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Executive Summary 
During Q4 2025, the Ombudsman Bureau received 163 complaints and closed 141, including 50 
substantiated cases, 35 involving medical care and the remainder spanning confinement conditions, 
classification, state pay, and property concerns. 
 
The Bureau also processed 1,924 GTL emails, reflecting continued high communication volume from 
individuals in custody. 
 
Substantiated issues consistently centered on delayed or missing medical treatment, overdue case 
reviews, unresolved property needs, and facility condition concerns, with each case addressed through 
direct coordination with facility staff and medical providers. 
 
Operationally during this period, the Director managed operations of the Bureau on her own due to the 
transition of her past Assistant Ombudsman leaving the Bureau.   
 
The graph below depicts the volume received from each facility during Q4 2025.   

 

Respectfully Submitted, 

 

Charlene A. Burkett 
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Overview of Activity 

The Bureau received 163 complaints during the second quarter of 2025 (Oct-Dec). 

 141 complaints were closed. 

 51 complaints were substantiated (see listing below) 

  36 were related to medical issues 

   3 were Classification/Case Management issues 

  5 regarding confinement conditions 

  3 were related to state pay 

1 each were related to clothing, mail, personal property, and recreation 

The Bureau received 1924 GTL emails during the quarter.   

Quarter 4 (Oct-Dec) 2025 – Substantiated Complaints 

 Facility Complaint Type Complaint Summary 

1 Branchville Castle Correctional 
Facility  

Medication The complainant is not receiving his medication 
as prescribed.  We contacted medical.  The 
matter was further reviewed, and he began 
receiving his medication as prescribed.  

2 Branchville Correctional 
Facility  

Classification The complainant says that he was supposed 
to get his final CPCT review over a month ago.  
We contacted the facility and he received the 
review.   

3 Branchville Correctional 
Facility  

Dental Care The complainant reports that he filled out a 
request in April to have a tooth pulled and it 
has yet to be accomplished.  We contacted 
medical and the tooth was extracted. 

4 Correctional Industrial Facility  Classification The complainant reports that he’s filed a 
classification appeal. He was removed from 
his job due to conduct and not restored to his 
previous job eligibility or pay once conduct 
was dismissed.  We contacted the facility and 
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he was awarded backpay and made job 
eligible.    

5 Heritage Trail Correctional 
Facility  

Medical Care The complainant says that he was referred to 
MAT in June but never received his evaluation.  
We contacted medical and he received the 
evaluation.   

6 Miami Correctional Facility  Clothing The complainant says that he had a laundry 
bag missing over 8 months ago.  Says he’s 
been there 18 months and has not received 
sheets, underwear, towels, or socks.  We 
contacted the facility and he was provided 
with the property.   

7 Miami Correctional Facility  Medical Care The complainant reports he has not received 
hearing aid batteries in three weeks but is 
supposed to receive them weekly.  We 
contacted medical and he received his hearing 
aid batteries. 

8 Miami Correctional Facility  State Pay The complaint reports that he was not paid for 
hours worked in June and July.  We contacted the 
facility and he was given his backpay. 

9 Miami Correctional Facility  Medical Care The complainant says that he has needed chemo 
since being diagnosed in July.  We contacted 
medical and he received the care needed.  

10 Miami Correctional Facility  Medical Care The complainant reports he is in need of further 
medical care.  We contacted medical and he 
received the needed care.  

11 Miami Correctional Facility Conf Condit The complainant wrote to us saying that he 
has no power in his cell for over two weeks. 
We contacted the facility.  The outlet was 
replaced.  

12 New Castle Correctional 
Facility  

Medical Care The complainant reports that he has been 
requesting medical care.  We contacted medical 
and he received further care.  

13 New Castle Correctional 
Facility  

Medical Care The complainant reports that he is in need of 
medical care. We contacted medical and he 
was provided with the care needed. 
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14 New Castle Correctional 
Facility 

Medical Care The complainant reports he was charged for 
glasses in 2024, but he never received them.  
We contacted medical and glasses were 
ordered and he received them.  

15 New Castle Correctional 
Facility 

Medical Care The complainant reports that after taking 
antibiotics over a month ago he has not 
received further care.  He was seen and 
provided with needed care.  

16 New Castle Correctional 
Facility  

Medical Care The complainant wrote to us saying that he 
had not received further medical care since 
receiving STAT x-rays in May.  We contacted 
medical and he was provided with the care 
needed. 

17 Pendleton Correctional Facility  Medical Care The complainant wrote to us saying that he 
was in need of medical care.  We contacted 
medical and he received the care needed.  

18 Plainfield Correctional Facility  Class/Case 
Mgmt 

The complainant reports that his CPCT review 
is overdue from early August.  He contacted 
Case Mgmt and he received the review.  

19 Plainfield Correctional Facility Personal 
Property 

The complainant says he has been there a month 
but has not received a property box.  We 
contacted the facility and he was provided with a 
box.  

20 Putnamville Correctional 
Facility  

Medical Care The complainant reports that he has submitted 
several healthcare requests for months to be 
seen but has not.  We contacted medical and he 
received the care needed. 

21 Putnamville Correctional 
Facility – ISF 

Medical Care The complainant reports that he needs follow-
up care.  He has been waiting for care for two 
days since receiving x-rays but has not 
received care.  We contacted the facility and 
received the care needed.   

22 Rockville Correctional Facility – 
RTC 

Medical Care States that she received surgery in April but has 
not received follow up, needs PT, and is still in a 
boot.  We contacted medical and she received 
the care needed.  
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23 Wabash Valley Correctional 
Facility – WVC, WVE, WVD 

Medical Care The complainant says he’s submitted multiple 
healthcare receipts last year and completed 
Grievance Process regarding his medication 
making him sick.   He has received further 
care.  

24 Westville Correctional Facility - 
WCC 

Medical Care The complainant reports that he needs further 
care.  We contacted medical and he received 
further care.  

25 Westville Correctional Facility – 
WCC 

Medical Care The complainant says that he is not receiving 
his insulin as prescribed and his A1C is out of 
control.  We contacted medical and began 
receiving MAT services.  

26 Westville Correctional Facility – 
WCC 

State Pay The complainant says that he completed the 
Grievance Process months ago and was 
supposed to receive back pay but has not.  We 
contacted the facility and he received the back 
pay that he was owed.  

27 Westville Correctional Facility – 
WCC 

Medical Care The complainant reports that he slipped and fell 
at work six days ago but has not received medical 
care after requesting it.  We contacted medical 
and he received the care needed. 

 

 

 Facility Complaint Type Complaint Summary 

28 Westville Industrial Facility - WCC Dental Care The complainant reports that he has been 
requesting dental care since Aug.  We contacted 
medical and he was seen and treated further.   

29 Miami Correctional Facility - MCF Medical Care The Complainant had filed five healthcare 
requests to be seen.  He received an x-ray in Oct 
but had not received a care plan or results.  We 
contacted medical and he received the needed 
care.    

30 Miami Correctional Facility - MCF Medical Care The complainant says he received x-rays over 30 
days ago but has not received further care.  We 
contacted medical and he received further care.  
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31 Miami Correctional Facility - MCF Medication The complainant reports that he’s been without 
his medication for two weeks.  We contacted 
medical department at the facility.  He received 
his medicine.   

32 Indiana State Prison - ISP Medical Care The complainant reports that he has not received 
follow up from psych after a suicide watch.  He 
was seen and medication needs were addressed.    

33 Pendleton Correctional Facility – 
ISR 

Confinement 
Conditions 

The complainant reports his sink is leaking and he 
is getting shocked by his light switch.  We 
contacted the Facility and these items were 
addressed.  

34 Indiana State Prison - ISP Medical Care The complainant reports that he is waiting to see 
the doctor after being on suicide watch.  We 
contacted medical and he was seen and treated 
further.   

35 Pendleton Correctional Facility – 
ISR 

Medical Care The complainant reports that he has requested 
medical care four times with no response.  We 
contacted medical and he received the care 
needed.   

36 Westville Correctional Facility - 
WC 

State Pay   The complainant reports he had a conduct report 
dismissed but has not received the back pay due.  
We contacted the facility and he was provided 
with his back pay. 

37 New Castle Correctional Facility - 
NCF 

Medication The complainant reports that he is not receiving 
his prescribed medication.  We contacted the 
Bureau and he received the medicine.  

 

 Facility Complaint Type Complaint Summary 

38 Miami Correctional Facility - MCF Medical Care The complainant reports that he is not receiving 
his supplies appropriately.  We contacted medical 
and he received his supplies.   

39 Wabash Valley Correctional 
Facility - WVC 

Confinement 
Conditions 

The complainant wrote saying his cell has been 
without heat for two weeks.  We contacted the 
facility and this was addressed.  
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40 New Castle Correctional Facility - 
NCF 

Medical Care The complainant says that he was brutally 
attacked but had not received medical care.  We 
contacted medical and he received care.  

41 Westville Correctional Facility - 
WCC 

Recreation The complainant says their unit has not had 
recreation in three months.  We contacted the 
facility and the unit provided recreation.  

42 Wabash Valley Correctional 
Facility - WVC 

Mail The complainant says that the facility wrongly 
confiscated a book.  He filed a grievance, but it did 
not resolve the matter.  We contacted the facility 
and he was provided with the book. 

43 Miami Correctional Facility - MCF Medical Care The complainant reports that he is not receiving 
his hearing aid batteries.  We contacted medical 
and he received them.   

44 Pendleton Correctional Facility -
ISR 

Medication The complainant reports that he has run out of 
medication.  We contacted medical and he 
received the medication.   

45 Plainfield Correctional Facility - 
IYC 

Medical Care The complainant wrote that he has been 
requesting medical care for over two weeks but 
has not been seen.  We contacted medical and 
his needs were addressed.   

46 Miami Correctional Facility - MCF Medical Care The complainant reports that he was injured three 
months ago received x-rays twice but has not 
received further care.  We contacted medical and 
he was seen and treated further. 

47 Wabash Valley Correctional 
Facility - WVC 

Medical Care The complainant reports that he was supposed to 
be put on a new medicine but has not received it 
yet.  We contacted medical and he was provided 
with the new medicine.  

48 New Castle Correctional Facility - 
NCF 

Medical Care Complainant says that he was seen months ago 
to receive glasses but never received them.  We 
contacted medical and he received his glasses.  

49 Pendleton Correctional Facility - 
ISR 

Medical Care Complainant says that when he arrived at the 
facility a month and a half ago, he was supposed 
to receive a follow up from surgery.  We contacted 
medical and he was seen and treated further.  
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50 Heritage Trail Correctional Facility Confinement 
Conditions 

Complainant says that they do not have a door to 
their room to block the cold air.  We contacted the 
facility and the door was hung.  

51 Indiana State Prison Confinement 
Conditions 

Says he has been without a blanket since early 
Sept.  We contacted the facility and he was 
provided with a blanket. 

 

 

 

 

 

 

 


