IDOC Ombudsman Bureau Quarterly Report | Q1
2025

Executive Summary

Dear IDOC Commissioner Arnold and IDOC Executive Leadership,

It is with great pleasure that | submit to you the 2025 Q1 Report for the IDOC Ombudsman Bureau.
| submit this to you as informational, so you are aware of the work of the Bureau throughout the
last quarter. | hope that you will find it helpful to you. The following information you may find
particularly of interest:

- 74% of all substantiated complaints were regarding medical issues.

- 11% of all substantiated complaints were regarding Classification/Case Management
issues.
The Bureau greatly appreciates the many people throughout the Department who make its work possible
through cooperating with the Bureau in providing information timely when called upon. Without this

cooperation the Bureau’s efforts would be futile.

| look forward to working with you and the Department further to help resolve matters for the incarcerated
population.

Respectfully Submitted,

Charlene A. Burkett
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Overview of Activity

The Bureau received 271 complaints during first quarter of 2025 (Jan — Mar).

286 complaints were closed.

65 complaints were substantiated (see listing below)

48 were related to medical issues

7 were Classification/Case Management issues

4 were related to Grievances

2 were related to Personal Property

1 each were related to Mail, State Pay, Trust Accounts and Disciplinary

The Bureau also had 123 contacts during the quarter.

The Bureau received 1759 GTL emails during the quarter.

Quarter 1 (Jan — Mar) 2025 — Substantiated Complaints

January

Facility

Complaint Type

Complaint Summary

1 Branchville Correctional Facility
—BTC

Dental Care

The complainant reports he has been
requesting dental care for three months for a
painful tooth. We contacted the medical, he
was seen and treated further.

2 Branchville Correctional Facility
—BTC

Medical Care

The complainant reports he has filed a
Grievance. He says that he is not receiving
care for a medical condition. We contacted
the medical, he was seen and received further
care.

3 Indiana State Prison - ISP

Medical Care

The complainant reports that he has
submitted 4-5 Health Care Request Forms
(HCRF) over the course of three weeks to be
seen by the medical for getting dizzy,
lightheaded and almost passing out when he
stands up. The complainant, he was seen and
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treated further.

Indiana State Prison - ISP

Medical Care

The complainant reports that he has a
worsening rash that will not heal; he’s been
told that medical passes have been sent, but
he has never received the passes. We
contacted the medical and he was seen and
treated further.

Indiana State Prison - ISP

Medical Care

The complainant reports that he self —harmed
two months ago but has not been assessed by
medical. Reports have been sent out twice
but have not been able to be seen either time
due to miscommunication or errors. We
contacted the medical and he was seen and
treated further.

Indiana State Prison - ISP

Personal
Property

The complainant was in Restricted Housing
contacted us to report he was moved in
November and had asked Officer’s for a
Property Box but had not received one to date.
We contacted the facility, and he was provided
with a Property Box.

Indiana State Prison - ISP

Trust Accounts

The complainant claims that money is being
inappropriately taken from his trust account.
We reached out to the Regional Business
Administrator and the matter was addressed.

Indiana Women'’s Prison — IWP

Medical Care

The complainant was told in April via
healthcare request response that she would
be seen for a follow — up but was never
scheduled. She was also told in April that she
would see the eye doctor but had not been
seen. We contacted the medical she was
seen and treated further.

New Castle Correctional
Facility — NCF

Medical Care

The complainant reports he broke his leg on
11/18 say he has not seen a doctor or received
pain meds. We reached out to medical who
facilitated him seeing ortho 12/16 and pain
meds ordered.

10

New Castle Correctional
Facility — NCF

Medical Care

The complainant reports he has submitted two
healthcare requests to be seen. He has
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waited eleven weeks but has not been seen.
We contacted the medical, he was seen and
given care.

11

New Castle Correctional
Facility — NCF

Medical Care

The complainant reports he was given an
ultrasound over thirty days ago but has not
received results or a treatment plan. We
contacted the medical and he was seen and
treated further and provided a treatment plan.

12

Pendleton Correctional Facility
—ISR

Medical Care

The complainant reports that he has
submitted a healthcare request asking to be
seen but has not been seen. We contacted
the medical and he was seen by the provider
and scheduled further.

13

Pendleton Correctional Facility
—ISR

Medical Care

The complainant reports that he was
inadvertently given 90 mental health pills and
states that he is going to take them all. We
contacted the medical, the pills were
confiscated, and he was assessed for
suicidality.

14

Pendleton Correctional Facility
—ISR

Medical Care

The complainant reports he missed two doses
of medication over the weekend. We reached
out to medical, and they reported there was a
staff issue, but it has been remedied. He
should receive his medication going forward.

15

Plainfield Correctional Facility -
IYC

Case
Management

The complainant was told that he does not
qualify for Case Plan Credit Time (time cuts),
per policy, after our review we found he had
another sentence added to run concurrent
with his current case. We forwarded the
matter to Central Office Classification for their
review. It was determined he will be given
another review period and is eligible to receive
credit for additional days.

16

Plainfield Correctional Facility -
IYC

Medication

The complainant reports that his prescription
has run out and he has submitted a healthcare
request, but it has not been refilled. We
contacted the medical and he received his
medication.
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17

Putnamville - ISF

Medication

The complainant reports he is not receiving his
noon insulin. We contacted the facility and
the nurse who administers midday meds had
been terminated. His meds have been
adjusted, and he should continue to receive
his meds at a.m. and p.m. med lines.

18

Rockville Correctional Facility -
RTC

Medical Care

The complainant reports that her gall bladder
is flaring up and she has tried to take care of it
but has not been seen. We contacted the
provider, and she received further medical
care.

19

Wabash Valley Correctional
Facility - WVCF

Classification

The complainant was in Restricted Housing.
He reports that he had filed Classification
Appeals and tried talking to his counselor and
staff. He was requesting a 90 — day review, per
policy. We contacted the facility, and he was
provided with a 90 — day review.

20

Wabash Valley Correctional
Facility - WVCF

Mental Health
Care

The complaint reports that he has been
requesting mental health services. He has
been seen monthly, but his requests to be
seen in between are not being honored. We
contacted the medical, He was scheduled and
seen.

21

Westville Correctional Facility —
WCC

Medication

The complainant reports that he was
prescribed medication but has not received it.
We contacted the medical, they corrected the
issue, and he received his medication.

February

Facility

Complaint Type

Complaint Summary

Heritage Trail Correctional Facility
—HTC

Medical Care

The complainant reports he has been waiting to
receive Ensures for a month. We contacted
medical and he began receiving the Ensures.

Indiana State Prison

Medical Care

The complainant reports that he was ordered to
receive a cane in October, but he has not received
it. We contacted the medical and he received the
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cane.

Indiana State Prison

Medical Care

The complainant reports that he has been
prescribed medication but has been denied
receiving it. He has submitted two healthcare
requests. We contacted the medical department
at the facility, and he was provided with further
care.

Indiana State Prison

Medical Care

The complainant reports that officers showed up
to take him to an outside appointment today, but
he had not completed the prep for the exam. We
contacted the medical and he was rescheduled,
and it was successfully completed.

Miami Correctional Facility

Medical Care

The complainant reports that he has been
requesting medical care for his broken hand since
breaking it on New Year’s. We contacted the
medical department at the facility, and he was
seen and treated further.

Miami Correctional Facility

Medical Care

The complainant reports that he has a chronic
condition that he needs care for, but heisin a
level one facility. We contacted classification and
he was reclassed and moved to level two security
level facility to better accommodate his needs.

Miami Correctional Facility

Medication

The complainant reports he was prescribed
medication 12/4 but has not received the
medication yet. We contacted the medical
department at the facility and the medication was
ordered and he received it.

Miami Correctional Facility

State Pay

The complainant reports that he has not received
state pay for October. We reached out to the
facility, and he received the funds.

New Castle Correctional Facility —
NCF

Medication

The complainant reports that he is not receiving
his medication during the evening medication
pass. We contacted the medical and the matter
was reviewed and addressed with staff further.
Staff were counseled as to proper documenting in
the electronic system.

10

New Castle Correctional Facility —

Medical Care

The complainant reports he was told in December
of 2023 and May of 2024 that he would be seeing
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NCF

the eye doctor but still has not been seen. We
contacted the medical, he was seen and received
glasses.

11

Pendleton Correctional Facility —
ISR

Mail

The complaint reports his mail has been sitting in
the mailroom for a month without being delivered
to him. We reached out to the facility mailroom,
and he received his mail.

12

Pendleton Correctional Facility —
ISR

Medical Care

The Complainant reports that he is vomiting blood
and has not had a bowel movement in ten days.
WE contacted the medical, he was seen and
treated further.

13

Plainfield Correctional Facility —
IYC

Classification

The complainant reports that his case manager
has contacted Central Office, and he has been
trying to get this straightened out since Sept but
has not received a response. We reached out to
Classification; the matter was reviewed further,
and he was given review dates and set up to
receive Case Plan Credit Time reviews.

14

Plainfield Correctional Facility —
IYC

Medication

The complainant reports that they ran out of
suboxone at the facility. We contacted the
medical department at the facility. The facility
had been experiencing a shortage, so he did miss
it for six days in December and once in January,
but he has been receiving it ever since.

15

Putnamville Correctional Facility —
ISF

Medical Care

The complainant reports he was supposed to be
scheduled for a CT scan, but he has not received
it. We contacted the medical department at the
facility, and he received the CT scan the next day.

16

Wabash Valley Correctional
Facility

Mental Health
Care

The complainant reports that he has been
requesting mental health services since
December when he submitted his last healthcare
request because he is experiencing symptoms.
He was seen by mental health and treated further.

17

Westville Correctional Facility

Case
Management

The complainant reports that he has been located
at the facility since December 12 but has not met
with case management yet or received a Case
Plan. This matter was addressed with case
management, and he was given a case plan.
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18 | Westville Correctional Facility

Mental Health
Care

The complainant reports that he has sent in
multiple healthcare requests to be seen by
mental health because he’s experiencing
symptoms. We contacted the medical, he was
seen and treated further.

March

Facility

Complaint Type

Complaint Summary

1 Correctional Industrial Facility

Medication

The complainant reports that his blood sugar
dropped, and the facility was out of glucagon. We
contacted the medical department at the facility.
He was treated at the ER and the problem at the
facility has been corrected.

Medical Care

The complainant reports that he was seen three
months ago and was supposed to receive follow-
up care but has not received it. We contacted the
medical department at the facility, and he was
seen and treated further.

Medical Care

The complainant wrote to us saying that he was
supposed to be seen by the medical department
over a month ago but had not received a pass and
was not rescheduled. We contacted the medical
department at the facility, and he was seen and
provided further care.

2 Indiana State Prison
3 Indiana State Prison
4 Indiana State Prison

Mental Health

The complainant wrote us saying that he was in
need of mental health services and was not being
seen according to policy. We contacted the
medical department at the facility, and he
received mental health services.

5 Miami Correctional Facility

Medical Care

The complainant reports that his knuckles are
swollen, and he has been requesting care for over
two weeks. We contacted the medical
department at the facility, and he received further
care.

6 Miami Correctional Facility

Medical Care

The complainant wrote us saying that heis in
need of medical care. He was supposed to
receive a hernia belt in September but never
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received one. We contacted the medical
department at the facility and a hernia belt was
provided.

Miami Correctional Facility

Medical Care

The complainant wrote us saying that he is in
need of medical care. He had received tests but
no follow up or treatment plan. We contacted the
medical department at the facility, and he was
seen and treated further.

Miami Correctional Facility

Personal Property

The complainant wrote us saying that he had been
there three weeks and had asked multiple times
for a mattress but still had not received one. We
contacted the facility, and he was given a
mattress.

New Castle Correctional Facility

Medical Care

The complainant reports he has been requesting
hearing aid for over six months. We contacted the
medical and he received his hearing aids.

10

New Castle Correctional Facility

Medication

The complainant wrote to us saying that he has
not received his medication for the past month.
We contacted the medical department at the

facility, and this was corrected and addressed

further with staff. He received medication.

11

New Castle Correctional Facility

Medication

The complainant reports that he is not receiving
his medication which he needs daily consistently.
We contacted the medical department who
addressed the missing doses.

12

Pendleton Correctional Facility

Classification

The complainant reports that he has not received
any of his Case Plan Credit Time. We contacted
Classification and this was corrected.

13

Pendleton Correctional Facility

Medical Care

The complainant reports he filed a Grievance due
to not receiving an ankle brace he was prescribed
in June 2024. We contacted the medical
department at the facility where he is located, and
he received it.

14

Pendleton Correctional Facility

Medical Care

The complainant wrote to us saying that he has
not received the items that he was supposed to
per his case settlement agreement. We

contacted the medical department at the facility,
and they reviewed the matter further. He has not
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received everything.

15

Plainfield Correctional Facility

Case
Management

The complainant wrote us saying that his fourth
Case Plan Credit Time review has not yet been
processed but when it is he will be very close to
being released. He had contacted Central Office
and was provided with a response, but he had still
not received the time credit. We contacted
Central Office Classification, and the matter was
reviewed, and he was credited the time. He will
be a ten — day release.

16

Plainfield Correctional Facility

Classification

The complainant wrote to us saying that his
sentence had been modified over a month ago,
but it had not been reflected yet on his sentence
and release date. We contacted Classification
and he was released the following business day.

17

Plainfield Correctional Facility

Medical Care

The complainant reports that he went out to
hospital over two weeks ago but has not received
any follow up care. We contacted the medical
department at the facility where he is located, and
he was seen and treated further.

18

Wabash Valley Correctional
Facility

Disciplinary

The complainant reports that he has requested
Disciplinary Hearing form but has not received
one. We contacted the facility, and he received a
form.

19

Wabash Valley Correctional
Facility

Medical Care

The complainant reports that he has been
requesting medical care for over a month but has
not received it. We contacted the medical, he
was seen and received further care.

20

Westville Correctional Facility

Grievance

The complainant reports that he attempted to file
a Grievance, but did not receive a response within
the allotted timeframe under policy. He
requested an appeal form, but he has been
unable to obtain one. We contacted the facility,
and he received an appeal form.

21

Westville Correctional Facility

Grievance

The complainant reports that he attempted to file
a Grievance, but did not receive a response within
the allotted timeframe under policy. He
requested an appeal form, but he has been

10
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unable to obtain one. We contacted the facility,
and he received an appeal form.

22

Westville Correctional Facility

Grievance

The complainant reports he submitted a
Grievance, and it was denied. He attempted to
appeal but never received a form. We contacted
the facility, and he received a form.

23

Westville Correctional Facility

Grievance

The complainant wrote us concerning not
receiving timely Grievance responses. The facility
is running behind in Grievance responses,
however, you can file an appeal if you do not
receive a timely response.

24

Westville Correctional Facility

Medical Care

The complainant wrote to us saying that he had
been fitted for hearing aid over a month ago but
had not received the yet. We contacted the
medical department at the facility where he is
located, and he received it.

25

Westville Correctional Facility

Medication

The complainant reports that he has submitted
several healthcare requests due to not receiving
his medication. We contacted the medical
department at the facility and the problem was
corrected and addressed. He received his
medication.

26

Westville Correctional Facility

Medication

The complainant wrote us saying that he has not
received the shot that he is supposed to receive.
We contacted the medical department at the
facility, and he received the shot.

11
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Executive Summary

[ respectfully submit the IDOC Ombudsman Bureau’s Second Quarter 2025 Report for your
review. This report outlines the Bureau'’s activities and outcomes from April through June
and is intended to provide meaningful insight into the concerns raised and the resolutions
achieved.

Key data points of note:

. 87% (45 of 52) of substantiated complaints were related to medical issues
. 19% (10 of 52) originated from Pendleton Correctional Facility
. 20% (9 of 45) of substantiated medical complaints came from New Castle

Correctional Facility

The Bureau greatly appreciates the many people throughout the Department who make its
work possible through cooperating with the Bureau in providing information timely when
called upon. Without this cooperation the Bureau'’s efforts would be futile.

Should you have any questions or wish to discuss any aspect of this report further, please
do not hesitate to reach out.

Respectfully,

R

Charlene A. Burkett
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Overview of Activity
The Bureau received 249 complaints during the second quarter of 2025 (Apr - Jun).
254 complaints were closed.
52 complaints were substantiated (see listing below)
45 were related to medical issues
2 were Classification/Case Management issues
2 were related to State Pay
1 each were related to Disciplinary, Food, Personal Property

The Bureau received 2223 GTL emails during the quarter.

Quarter 2 (Apr — Jun) 2025 — Substantiated Complaints

April

Facility Complaint Type | Complaint Summary

1 Heritage Trail Correctional Disciplinary The complainant wrote to us saying that his
Facility Action conduct report and sanctions had been
overturned, but he had not received his time
back. We contacted Classification and he
received his time back.

2 Heritage Trail Correctional Classification The complainant wrote to us saying that he
Facility had not had an annual review in over two
years. We contacted classification and he was
provided with a review.

3 Indiana State Prison - ISP Medical Care The complainant reports he was seen over a
month ago and told that he would be
scheduled for further testing. We contacted
medical, he was seen, provided with testing
and further care.

4 Indiana State Pison - ISP Medical Care The complainant reports that he has been
requesting to see medical for weeks. He was
told to address the issue at an outside
appointment, but they told him that they could
not. We contacted medical, he was seen and
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treated further.

5 Indiana State Pison - ISP Dental Care The complainant says he is experiencing
symptoms and needs to see a dentist. We
contacted medical, he was seen, and tooth
was extracted.

6 Indiana State Pison - ISP Medical Care The complainant reports that he has
submitted multiple healthcare requests to be
seen. We contacted medical, he was seen
and provided further care.

7 Indiana State Prison — ISP Pers property The complainant wrote to us saying that he
needed a hygiene kit. We contacted the
facility, and he was provided with a hygiene kit.

8 Miami Correctional Facility — Medication The complainant reports that he is not

MCF receiving his medications despite submitting
four healthcare requests. We contacted
medical and he was given the medication.

9 Miami Correctional Facility - Medical Care The complainant says he has been trying to obtain

MCF the correct supplies for months. We contacted
medical and supplies were provided.

10 | Miami Correctional Facility - Medication The complainant says that he’s not received

MCF his medications in two months. We contacted
medical and he received the medications.

11 | Miami Correctional Facility - Medical Care The complainant says that it has been almost

MCF month since receiving an x-ray but has not
received further care. He was seen and
provided with further care.

12 | Madison Correctional Facility - Dental Care The complainant says that she’s been

MCF contacting dental to be seen for months. She
was seen and treated by dental.

13 | New Castle Correctional Classification The complainant says that he has not received

Facility — NCF

a CPCT review and it is overdue. We contacted
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Classification and he was given the review.

14 | New Castle Correctional Medical Care The complainant says that his blood pressure
Facility - NCF has been testing high, but he has not received
further care. We contacted the medical and
he was seen and treated further.
15 | New Castle Correctional Medication The complainant reports that despite submitting
Facility — NCF multiple healthcare requests, his medication
keeps running out. Medical provided him with
medication.
16 | New Castle Correctional Medical Care The complainant reports he has submitted
Facility— NCF several healthcare requests to be seen. We
contacted the medical, he was seen and given
care.
17 | Pendleton Correctional Facility | Medical Care The complainant reports that he has been
-ISR attempting to receive eye surgery and glasses
since September. He has submitted several
healthcare requests. We contacted medical
was provided with further care.
18 | Pendleton Correctional Facility | Medical Care The complainant reports that he was seen and
-ISR supposed to receive follow-up but has not been
seen further. We contacted medical and he was
seen and treated further.
19 | Pendleton Correctional Facility | Medical Care States that he had testing done over ten days ago,
-ISR but he has not received the results. We contacted
medical and he was provided with the results and
further care.
20 | Pendleton Correctional Facility | Medical Care The complaint reports that he broke his shoulder
-ISR and jaw ten days ago bus has not received x-rays.
We contacted medical and he was seen and
treated further.
21 | Pendleton Correctional Facility | Medical Care The complainant says that he has written multiple
—-ISR healthcare requests and two grievances but has
not been seen. We contacted medical and he
was seen and provided with care.
22 | Pendleton Correctional Facility | Medical Care The complainant reports that he was supposed to

-ISR

receive care for his eye in December but still has
not been seen. We contacted medical and he
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was seen and provided with care.

23 | Plainfield Correctional Facility - | Medication The complainant reports that he was
IYC transferred twenty — two days ago and has not
received his medication since then. We
contacted medical and he was provided with
the medication.
24 | Plainfield Correctional Facility— | Medication The complainant reports that he is not

IYC

receiving his medication. We contacted
medical and the prescription was provided.

25 | Westville Correctional Facility -
WCC

Medical Care

The complainant reports that he has submitted a
healthcare request to be seen but has not been
seen. We contacted the medical, he was seen
and treated further.

26 | Westville Correctional Facility -
WCC

State pay

The complainant reports being owed back pay.
We contacted the facility, and he was paid his
back pay.

27 | Wabash Valley Correctional

Medical Care

The complainant reports having a painful burning

Facility - WVC rash all over his body. He has been requesting
care since July 2024, being seen monthly but has
not received further care as promised. He was
seen and treated further.

May
Facility Complaint Type Complaint Summary
1 Correctional Industrial Facility - Medical Care The complainant reports that he has submitted

CIF several healthcare requests for shoulder pain
since being seen in February but has not received
care. We contacted medical and he was seen and
treated further.

2 Edinburgh Correctional Facility - State pay The Complainant had filed a Grievance and

JCU

written to us before concerning being owed back
pay. He is reporting that he still has not received
it. We contacted the facility and he received his

back pay.
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Indiana State Prison - ISP

Food

The complainant reports that since he was placed
into RHU he has not received his religious diet.
We contacted the facility and he received the
proper diet.

Miami Correctional Facility - MCF

Medical Care

The complainant says he needs his toe nails
clipped. We contacted medical and his toenails
were clipped.

Miami Correctional Facility - MCF

Medication

The complainant reports that he’s been without
his medication for eleven days and his blood
sugar levels are spiking. We contacted medical
department at the facility. He received his
medicine and site is further investigating issues
with him not receiving his medications/insulin.

New Castle Correctional Facility —
NCF

Medication

The complainant reports that he has been out of
his blood pressure medicine for a month. He says
he’s submitted several healthcare requests. We
contacted medical and he received the medicine.

New Castle Correctional Facility —
NCF

Medical Care

The complainant reports that he cannot move his
shoulder. He’s submitted several healthcare
requests. He received one back saying that he
was seen, but he was not. We contacted medical
and he was seen and treated and scheduled
further.

Pendleton Correctional Facility —
ISR

Medical Care

The complainant reports that he was supposed to
be seen for a follow up after going to the hospital
but has not received follow up. We contacted
medical and he was seen and treated further.

Pendleton Correctional Facility —
ISR

Mental Health

The complainant reports that he’s submitted
several healthcare requests to be seen by mental
health. We contacted medical and he was seen
by mental health.

10

Plainfield Correctional Facility -
IYC

Medical Care

The complainant reports he is having troubles
eating and swallowing and was supposed to
receive an alternative treatment plan but hasn’t
received it. We contacted medical and he was
seen by provider and scheduled further.

11

Westville Correctional Facility -

Classification

The complainant reports that he had not met with
his caseworker or received any CPCT reviews.
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WCC

We contacted case management, he was
provided with his review and his EPRD was
updated.

June

Facility

Complaint Type

Complaint Summary

Branchville Correctional Facility -
BTC

Medical Care

The complainant reports that he was seen two
weeks ago by medical for bloating and pain. His
abdomen continues to swell and pain is
increasing. He has submitted a healthcare
request. We contacted medical and he was seen
and scheduled further.

Indiana State Prison - ISP

Dental Care

The complainant wrote saying that he has
submitted two healthcare requests to receive
dental care the past three months but has not
been seen. We contacted medical and he was
seen and treated further.

Miami Correctional Facility - MCF

Medical Care

The complainant reports that since being released
from the infirmary he has not received dressing
changes for wounds or pain meds. We contacted
medical and he was seen and provided with the
care needed.

New Castle Correctional Facility -
NCF

Mental Health

A family member called concerned over loved
one. She justvisited with him and believes that he
is experiencing extreme psychosis. We contacted
medical and he was evaluated further by
psychiatrist.

New Castle Correctional Facility -
NCF

Medical Care

The complainant filed a Grievance due to trying to
see the eye doctor since February. We contacted
medical and he was seen and treated further.

New Castle Correctional Facility -
NCF

Medical Care

The complainant says that he was referred for a
test in March but it has not been completed. We
contacted medical and he was seen and treated
further.

New Castle Correctional Facility -

Medical Care

The complainant reports that he has not received
care for an injury. We contacted medical and he
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NCF was seen and treated further.
8 Pendleton Correctional Facility - Medication The complainant reports that he has submitted a
ISR healthcare request and was evaluated by a nurse
but has not received medication. We contacted
medical and he was seen and treated further.
9 Pendleton Correctional Facility - Medical Care The complainant says that he was seen by
ISR medical and was supposed to receive follow up
but has not. We contacted medical and he was
seen and treated further.
10 | Plainfield Correctional Facility - Medication The complainant wrote that he wrote a request to
IYC receive his chronic care medication but received a
response back that it was expired. We contacted
medical, the medication was ordered, and he
received it.
11 | Plainfield Correctional Facility - Medication The complainant reports that he has not received
IYC psych medicine for seven days. We contacted
medical and he was seen and provided with
medication.
12 | Wabash Valley Correctional Medical Care The complainant reports he submitted a
Facility - WVC healthcare request to be seen more than two
weeks ago. We contacted medical and he was
seen and treated further.
13 | Westville Correctional Facility - Medical Care Complainant was told over 90 days ago that he
WCC would be scheduled for further testing. We
contacted medical, he was seen and provided
additional testing.
14 | Westville Correctional Facility - Medical Care Complainant says that he submitted a healthcare

wcCC

request to be evaluated further almost a month
ago but has not been seen. We contacted
medical and he was seen and treated further.
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Executive Summary

| respectfully submit to you the IDOC Ombudsman Bureau’s Third Quarter 2025 Report. This
report outlines the Bureau’s activities and outcomes from July through September. Itis
intended to provide meaningful insight into the resolutions provided for the concerns raised.

Key data points:
- 87% (58 out of 67) of all substantiated complaints were issues related to medical

- 26% (15 out of 58) of all substantiated medical complaints originated from New
Castle Correctional Facility

- 14% (8 out of 58) of all substantiated medical complaints originated from Westville
Correctional Facility

The Bureau greatly appreciates the many people throughout the Department who make its
work possible through cooperating with the Bureau in providing information timely. Without
this cooperation the Bureau’s efforts would be impossible.

Please feel free to contact me further with any questions regarding any information contained
in this report.

Respectfully Submitted,

R

Charlene A. Burkett
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Overview of Activity
The Bureau received 226 complaints during the third quarter of 2025 (Jul - Sept).

242 complaints were closed. (16 from previous Quarter)
67 complaints were substantiated (see listing below)
58 were related to medical issues
2 were Classification/Case Management issues
2 were Personal Property issues
1 each were related to Clothing, Housing, Grievances, State Pay and Programs

The Bureau received 1946 GTL emails during the quarter.

Quarter 3 (Jul — Sept) 2025 — Substantiated Complaints

July

Facility Complaint Type | Complaint Summary

1 Branchville Correctional Facility | Medical Care The complainant reports he was seen by
medical over two weeks ago but has not been
seen since and his abdomen is swelling and
pain is increasing. He was seen and treated
further.

2 Branchville Correctional Facility | Medical Care The complainant reports that he has been
waiting weeks for a care plan. He was seen
and scheduled further.

3 Correctional Industrial Facility Personal The complainant reports that he was
Property transferred over a month ago but has not
received his personal property yet. The
property had not yet been sent from
transferring facility. Upon our inquiry it was
forwarded to the facility and provided to the
person.
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Indiana State Pison

Dental Care

The complainant reports that his jaw is warm
and he’s in excruciating pain. He has
submitted two HCRFs per week for the last
three months but has not been seen. He was
seen and treated further.

Madison Correctional Facility

Dental Care

The complainant stated that she has not been
getting appropriate care despite having
submitted several HCRFs. She was seen and
treated further.

Miami Correctional Facility

Medical Care

The complainant says that he has been seen
by the nurse three times and the provider
twice for the same condition but is not
receiving further care despite condition not
improving. We contacted medical and he was
provided with further care.

New Castle Correctional
Facility

Medical Care

The complainant says that he is in need of
care. We contacted the medical and he
received further care and was scheduled
further.

New Castle Correctional
Facility

Medical Care

The complainant reports that he was told in
March he would be scheduled further and it is
now June and he has not been seen. We
contacted medical and he was seen and treated
further.

New Castle Correctional
Facility

Medical Care

Family submitted concerns regarding their
loved one’s mental health. We contacted
mental health, he was seen and given care.

10

New Castle Correctional
Facility

Eye care

The complainant states that he has been at
the facility for four months without glasses.
He filed a Grievance but was given a response
that was false saying that he had already been
seen. We contacted medical and he was seen
and provided with the care needed.

11

New Castle Correctional
Facility

Medical Care

The complainant says that he had surgery over
two months ago but has not been seen since
other than to have the sutures taken out. We
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contacted medical and he was seen and
provided with further care.

12

New Castle Correctional
Facility

Medical Care

The complainant says that he needs medical
care. We contacted medical and he was
provided with further care.

13

Pendleton Correctional Facility

Medical Care

The complainant says that he has not received
results since seeing medical. We contacted
medical and he was provided with results and
care plan.

14

Pendleton Correctional Facility

Medical Care

The complainant says that he received x-rays
for a broken jaw sixteen days ago, but he has
not received further care. We contacted
medical and he was provided with further care.

15

Pendleton Correctional Facility

Medication

The complainant says that he has been waiting
five days since being seen to receive medicine.
We contacted medical and he was provided
with medication.

16

Plainfield Correctional Facility

Medical Care

Family member complained that they had
started the medical clemency process over
sixty days ago but had notreceived a
response. The Bureau tracked the application
to him arriving at IYC. The application was
sent to Gov’s Office for review.

17

Plainfield Correctional Facility

Medical Care

The complainant reports that he needs
healthcare services. We contacted medical
and he received care and was scheduled
further.

18

Plainfield Correctional Facility

Medication

The complainant says he has not received his
psych medication since arriving at the facility
seven days ago. He was provided with the
medication.

19

Plainfield Correctional Facility

Medication

The complainant says that he has not received
his medication. We contacted medical and he
received the medication.
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20

Plainfield Correctional Facility

Medication

The complainant says that he needs evaluated
for psychiatric medication. We contacted
medical and he was provided with an
evaluation.

21

Rockville Correctional Facility

Medical Care

The complainant says that she is in need of
further medical care for a condition. We
contacted medical and she received further
care.

22

Wabash Valley Correctional
Facility

Classification

The complainant says that he has never
received a time cut for a GED received some
time ago. We contacted Classification and
upon review the time cut was submitted and
processed.

23

Wabash Valley Correctional
Facility

Programs

The complainant says that he is not being
properly weaned from his medication. We
contacted medical and orders were given for
proper weaning and medication ordered.

24

Wabash Valley Correctional
Facility

Medical Care

The complainant says he was injured six days
ago but has not received medical care. We
contacted medical and he was seen and
treated further and scheduled further.

25

Westville Correctional Facility

Medical Care

The complainant says that he has been given
improper supplies. We contacted medical and
he was provided with proper supplies. Staff
was counseled regarding providing correct
supplies and proper documentation.

26

Westville Correctional Facility

Medical Care

The Complainant says that he has been
requesting medical and mental health care,
but has not been seen. He filed numerous
healthcare requests and a Grievance. We
contacted medical and he was seen by
medical and mental health.

27

Westville Correctional Facility

Medical Care

The Complainant says that he has submitted
several HCRFs requesting to be seen by
medical but has not been seen. We contacted
medical and he was seen and treated further.

28

Westville Correctional Facility

Medical Care

The Complainant says that he submitted a
healthcare request over two weeks ago to be
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seen by medical but has not been seen. We
contacted medical and he was seen and
treated further.

29

Westville Correctional Facility

Medical Care

The Complainant says that he has been
waiting over ninety days to be scheduled for an
outside appointment. We contacted medical
he was seen and taken to an outside
appointment.

Aug

Facility

Complaint Type

Complaint Summary

Heritage Trail Correctional Facility

Classification

The complainant contacted the Bureau regarding
his sentence and EPRD being incorrect. We
contacted Classification and upon further review
his EPRD was updated.

Miami Correctional Facility

Clothing

The complainant says that he has reached out to
every channel and filed a Grievance but still is
missing state issued clothing since being moved
to RHU. We contacted the facility and he was
issued a full property issue.

Miami Correctional Facility

Personal Property

The complainant says that he has requested all of
his allowed property from several people since
being moved to RHU, but he is still missing
property. We contacted the facility, and he was
issued all allowed property.

Westville Correctional Facility

Grievance

The complainant states that he has been
requesting a haircut since April. He filed a
Grievance, but it was not responded to. We
contacted the facility, and he received a haircut.

Westville Correctional Facility

Medical Care

The complainant states that he is not receiving
the correct amount for state pay. He has tried to
rectify the issue at the facility but has not been
successful. We contacted the facility and his pay
was corrected.
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Sept

Facility

Complaint Type

Complaint Summary

Branchville Correctional Facility

Medical Care

The complainant says that he has a very badly
infected toe and is diabetic. We contacted
medical and he was seen and provided with
updated orders for foot soaks.

Branchville Correctional Facility

Medical Care

The complainant says that he has a worsening
open wound. He says that he contacted medical
and the treatment provided did not work so he
contacted them again but has not been seen and
it is getting worse. We contacted medical and he
was provided with further care.

Branchville Correctional Facility

Medical Care

The complainant says that he has been requesting
medical care but has not received care. We
contacted medical and he was seen and provided
with further care.

Branchville Correctional Facility

Medical Care

The complainant says that he is not receiving the
correct prescriptions. He has tried filling out
HCRFs but they are not being answered. We
contacted medical and he was provided with the
correct medications.

Indiana State Prison

Medical Care

The complainant says that he is need of medical
care. He has been requesting it, but has not been
seen. We contacted medical and he was seen
and scheduled further.

Miami Correctional Facility

Medical Care

The complainant was sent to county jail without
his life — sustaining medication. We contacted
medical who was able to provide orders to get
him his medication.

Miami Correctional Facility

Medical Care

The complainant says that he has been requesting
medical supplies for months. We contacted
medical and the supplies were provided.

Miami Correctional Facility

Medical Care

The complainant says that he has submitted
several HCRFs and grievances to be seen. We
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contacted medical and he was provided with
further care.

Miami Correctional Facility

Medical Care

The complainant says he is not receiving proper
medication. We contacted medical who reviewed
the matter, and he began receiving the correct
medicine dosage.

10

Miami Correctional Facility

Medical Care

The complainant says that he is not receiving
proper medication dosing. We contacted the
facility and he began receiving the correct dosage.

11

New Castle Correctional Facility

Medical Care

The complainant has been requesting medical
care but has not been seen. We contacted
medical and he was seen and scheduled further.

12

New Castle Correctional Facility

Medication

The complainant has filed grievances over not
receiving proper follow ups and chronic care
appointments and meds have expired because of
this. Grievances were responded to and
responses stated this would not continue to
happen, but it has. We contacted medical and
the matter was reviewed and corrected. He was
seen by medical and all meds were provided.

13

New Castle Correctional Facility

Medication

The complainant has filed Grievances for ongoing
issues with receiving proper medication. We
contacted medical and he received the proper
medication.

14

New Castle Correctional Facility

Medical Care

The complainant says that he has filed six
healthcare requests and a Grievance to be seen
by medical but has not been seen. We contacted
medical and he was seen and evaluated.

15

New Castle Correctional Facility

Medical Care

Complaint from medical provider at hospital
regarding the condition of individual. The matter
was reviewed with hospital and care plan was
established.

16

New Castle Correctional Facility

Medical Care

The complainant states that he has sent medical
over ten requests to be seen. He has been waiting
four months to be seen. We contacted medical
and he was seen and scheduled further.
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17

New Castle Correctional Facility

Medical Care

The complainant states that he paid for glasses in
June but has not received these. We contacted
medical. The matter was reviewed further and he
was provided with glasses.

18

New Castle Correctional Facility

Medical Care

The complainant says that he has been requesting
medical care for almost a month. He has
submitted five healthcare requests and
grievances. We contacted medical and he was
seen and treated further.

19

New Castle Correctional Facility

Medical Care

The complainant says that he received an x-ray
almost two months ago but has not received the
results or follow up. We contacted medical and
he was provided with the results and scheduled
further.

20

Pendleton Correctional Facility

Housing

The complainant says that his cell has not been
cleaned and he has not received all allowed
property. We contacted the facility and he was
able to clean his cell and was provided all allowed

property.

21

Pendleton Correctional Facility

Medication

The complainant says that he received a test
almost sixty days ago but has not been provided
with the results or a care plan. We contacted
medical and he was provided the results and a
care plan.

22

Pendleton Correctional Facility

Medical Care

The complainant says that he is not receiving
care. We contacted medical and he was seen
and provided with further care.

23

Pendleton Correctional Facility

Medication

The complainant says that he was seen by
medical over thirty days and was supposed to be
provided with medication but has not received it.
We contacted medical and he was provided with
the medication.

24

Plainfield Correctional Facility

Medical Care

The complainant says that he has been requesting
medical care but has not been seen. We
contacted medical and he was seen and provided
care.

25

Plainfield Correctional Facility

Medical Care

The complainant says that he has been requesting
medical care for an urgent medical need but has
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not been seen. We contacted medical and he
was seen and provided care.

26

Plainfield Correctional Facility

Medication

The complainant says that he has submitted
several healthcare requests since being seen by
medical over a month ago because his medication
dosage changed, but he has not received the
updated amount. We contacted medical and he
received the updated dosage.

27

Wabash Valley Correctional
Facility

Medical Care

The complainant says that he is experiencing a
concerning medical issue and has been
requesting care for two weeks but has not been
seen. We contacted medical and he was
provided with care.

28

Wabash Valley Correctional
Facility

Medical Care

The complainant says that he was diagnosed with
a condition over fifteen days ago but has not
received any care for it. We contacted medical
and medical provided the follow up needed.

29

Wabash Valley Correctional
Facility

Mental Health

The complainant says that he has submitted five
healthcare requests to be seen for a follow up that
he was supposed to have a month ago. We
contacted medical and he was seen by the psych
provider.

30

Wabash Valley Correctional
Facility

Medical Care

The complainant says that he was given x- rays
over a month ago but has not received results.
We contacted medical and he was seen and
provided with results.

31

Wabash Valley Correctional
Facility

Medical Care

The complainant says that he was diagnosed over
a month ago with a condition and it has taken him
over a year to get this diagnosis. We contacted
medical and he was seen and provided with a
care plan.

32

Westville Correctional Facility

Medical Care

The complainant states that he needs care for an
injury. We contacted medical and he was seen
and evaluated further.

33

Westville Correctional Facility

Medical Care

The complainant states that he is in need of care
for an urgent medical need. We contacted
medical and he was seen and provided with care.

10
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