IDOC Ombudsman Bureau Monthly Report - 2024
January

Overview of Monthly Activity

The Bureau received 39 complaints during the month of January.

41 complaints were closed.

0 assists were given (referred to the DOC for action even though the offender failed to
attempt to resolve the matter with the facility previously).

17 complaints were substantiated (see below).

24 were unsubstantiated due to no violation of policy and/or procedure existing.

The Bureau also had 487 contacts and received a total of 1335 GTL emails from the IDOC

population during the month.

January 1, 2024 - January 31, 2024
Branchville Correctional Facility (BTC)
Medical Care
Correctional Industrial Facility (CIF)
Personal Property
Indiana State Prison (ISP)
Disciplinary Action
Excess Force
Grievance
Medical Care
Indiana Women's Prison (IWP)
Dental
Mental Health
Miami Correctional Facility (MCF)
Medical Care
Staff Misconduct
New Castle Correctional Facility
Correspondence
Dental
Medical Care
Pendleton Correctional Facility (ISR/IRT)
Excess Force
Grievance
Legal
Medical Care
Mental Health
Personal Property
Transfer
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IDOC Ombudsman Bureau Monthly Report -

2024

January
Plainfield Correctional Facility (1YC)
Confinement Conditions 1
Medical Care
Transfer 1
Putnamville Correctional Facility (ISF)
Classification (Time Cut) 1
Medical Care 1
Rockville Correctional Facility (RTC)
Medical Care
Mental Health 1
Work 1
Wabash Valley Correctional Facility (WVC)
Medical Care 1
Westville Correctional Facility (WCC)
Confinement Conditions 2
Grievance 1
Medical Care 1
Work 1
PJCF
Excess Force 1



IDOC Ombudsman Bureau Monthly Report - 2024

February

Overview of Monthly Activity

The Bureau received 32 complaints during the month of February.

55 complaints were closed.

1 assist was given (referred to the DOC for action even though the offender failed to
attempt to resolve the matter with the facility previously).

34 complaints were substantiated (see below).

21 were unsubstantiated due to no violation of policy and/or procedure existing.

The Bureau also had 282 contacts and received a total of 1138 GTL emails from the IDOC

population during the month.

February 1, 2024 - February 29, 2024
Indiana State Prison
Medical Care
Personal Property
Visitation
Indiana Women's Prison
Mental Health
Miami Correctional Facility
Medical Care
New Castle Correctional Facility
Grievance
Medical Care
Work
County
Confinement Conditions
Disciplinary Action
Pendleton Correctional Facility

Classification (other than disciplinary)

Grievance

Medical Care

Mental Health
Offender Safety

Plainfield Correctional Facility
Disciplinary Action

Medical Care
Offender Safety
Transfer
Rockville Correctional Facility

Received
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IDOC Ombudsman Bureau Monthly Report - 2024

February
Medical Care 1 1 1
Work 3 1
Wabash Valley Correctional Facility
Correspondence 1
Dental 1 1
Disciplinary Action 1
Medical Care 1
Mental Health 1 1
Work 1
Westville Correctional Facility
Grievance 2
Medical Care 1
Mental Health 1 1
Phone 1

Work 1 2 2



IDOC Ombudsman Bureau Monthly Report - March | 2024

Overview of Monthly Activity

The Bureau received 34 complaints during the month of March.

43 complaints were closed.

1 assists were given (referred to the DOC for action even though the offender failed to
attempt to resolve the matter with the facility previously).

13 complaints were substantiated (see below).

29 were unsubstantiated due to no violation of policy and/or procedure existing.

The Bureau also had 246 contacts and received a total of 1155 GTL emails from the IDOC

population during the month.

March 1, 2024 — March 31, 2024
Branchville Correctional Facility (BTC)
Classification (Codes)

Housing

Correctional Industrial Facility (CIF)
Disciplinary Action

Heritage Trail Correctional Facility
(HTP/STP)

Work

County

Medical Care

Indiana State Prison (ISP)

Grievance

Indiana Women's Prison (IWP)
Classification (Codes)

New Castle Correctional Facility (NCF)
Dental

Medical Care

Work

Pendleton Correctional Facility (ISR/IRT)
Confinement Conditions

Medical Care

Staff Misconduct

Work

Plainfield Correctional Facility (1YC)
Classification (Time Cut)

Clothing

Housing

Medical Care

Received
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IDOC Ombudsman Bureau Monthly Report - March | 2024

Rockville Correctional Facility (RTC)

Mental Health 1 1

Offender Safety 1

Work 4 6 6 1
Wabash Valley Correctional Facility (WVC)
Disciplinary Action

Work

Westville Correctional Facility (WCC)
Grievance

Medical Care

Offender Safety

Offender Trust Accounts

Personal Property

Phone 1 1
Work 1 1 1
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