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Overview of Monthly Activity 

The Bureau received 23 complaints during the month of January 2021. 

39 complaints were closed. 

 0 assists were given (referred to the DOC for action even though the offender failed to  
  attempt to resolve the matter with the facility previously) 

 1 complaint was substantiated (see below) 

22 were unsubstantiated due to no violation of policy and/or procedure existing 

3 complaints remain open from January (As of February 1, 2022) 

The Bureau also had 89 contacts in the month of January. 

1/1/21 - 1/31/21 Received Inv Substant 

Correctional Industrial Facility 
   

Mental Health 1   

Miami Correctional Facility    

Commissary 1   

Confinement Conditions 2   

Correspondence 1   

Grievance 1   

Security 1   

New Castle Correctional Facility    

Classification (time cut) 1 1  

Medical Care 1 2 1 

Pendleton Correctional Facility    

Commissary 1   

Grievance 1 1  

Safety 3 1  

Plainfield Correctional Facility    

Grievance 1 1  

Putnamville Correctional Facility    

Medical Care 1 1  

Reception Diagnostic Center    
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Disciplinary Action 1   

Legal 1   

Westville Correctional Facility     

Medical Care 2 1  

Safety 1   

Wabash Valley Correctional Facility     

Medical Care 
 1  

Personal Property 1   
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Overview of Monthly Activity 

The Bureau received 24 complaints during the month of February 2021. 

14 complaints were closed. 

 0 assists were given (referred to the DOC for action even though the offender failed to  
  attempt to resolve the matter with the facility previously) 

 2 complaints were substantiated (see below) 

 22 were unsubstantiated due to no violation of policy and/or procedure existing 

12 complaints remain open from February (As of March 1, 2021) 

The Bureau also had 93 contacts. 

2/1/21 - 2/28/21 Received Inv Substant 

Branchville Correctional Facility 
   

Sanitation 1   

Indiana State Prison    

Confinement Conditions 1   

Grievance 1   

Legal 1   

Staff Misconduct 1 1  

Miami Correctional Facility    

Confinement Conditions 1 1 1 

Disciplinary Action 1   

New Castle Correctional Facility    

Medical Care 1   

Pendleton Correctional Facility    

Legal 1   

Medical Care 1 1  

Personal Property 1   

Staff Misconduct 3   

Plainfield Correctional Facility    

Grievance 
 1  

Legal 1   

Personal Property 1 1  
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Sanitation 1   

Putnamville Correctional Facility    

Staff Misconduct 1   

Rockville Correctional Facility    

Medical Care 1 1 1 

Westville Correctional Facility     

Disciplinary Action 1   

Work 1   

Wabash Valley Correctional Facility     

Excessive Force 1   

Medical Care 1   
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Overview of Monthly Activity 

The Bureau received 58 complaints during the month of March 2021. 

56 complaints were closed. 

 0 assists were given (referred to the DOC for action even though the offender failed to  
  attempt to resolve the matter with the facility previously) 

 15 complaints were substantiated (see below) 

 44 were unsubstantiated due to no violation of policy and/or procedure existing 

19 complaints remain open from March (As of April 1, 2021) 

The Bureau also had 229 contacts. 

Substantiated Complaints & Recommendations to IDOC for Resolution 

3/1/21 - 3/30/21 Received Inv Substant 

Branchville Correctional Facility 
   

Medical Care 1 1 1 
Correctional Industrial Facility    

Confinement Conditions 1   

Medical Care 4 4 3 
Mental Health 2 2 2 

Indiana State Prison    

Confinement Conditions  1  

Disciplinary Action 1   

Excess Force 1 1  

Food 2 1  

Grievance 1 1  

Legal 1   

Indiana Women's Prison    

Correspondence 1 1  

Legal 1 1 1 
Medical Care 2 2  

Miami Correctional Facility    

Clothing  1  

Confinement Conditions 1   

Correspondence 1   

Excess Force   1 
Medical Care 1   

Safety 1 1 1 
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New Castle Correctional Facility    

Correspondence 1 1 1 
Food 1 1  

Housing 2   

Medical Care 3 3 2 
Mental Health 1   

Pendleton Correctional Facility    

Dental 1 1  

Excess Force 2   

Housing 1   

Medical Care 1 1  

Mental Health 2 2  

Staff Misconduct 1 3  

Plainfield Correctional Facility    

Legal 1 1  

Medical Care  1  

Putnamville Correctional Facility    

Classification (time cut) 2 2  

Medical Care 3 2 1 
Rockville Correctional Facility    

Classification (time cut) 1 1  

Medical Care 1   

Westville Correctional Facility     

Confinement Conditions 1 1  

Disciplinary Action 1   

Excess Force 2 1  

Grievance 1 1  

Legal 1 1 1 
Sanitation 1   

Wabash Valley Correctional Facility     

Disciplinary Action  1 1 
Excessive Force  1  

Legal 1 1  

Medical Care 1   

Trust Accounts 1   

Personal Property 1   

Staff Misconduct 1   
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Overview of Monthly Activity 

The Bureau received 77 complaints during the month of April 2021. 

86 complaints were closed. 

1 assist was given (referred to the DOC for action even though the offender failed to   
 attempt to resolve the matter with the facility previously) 

 17 complaints were substantiated (see below) 

 59 were unsubstantiated due to no violation of policy and/or procedure existing 

22 complaints remain open from April (As of May 1, 2021) 

The Bureau also had 140 contacts. 

Substantiated Complaints & Recommendations to IDOC for Resolution 

4/1/21 - 4/30/21 Received Inv Substant Assists 
Correctional Industrial Facility     

Medical Care 1 1   

Indiana State Prison     

Correspondence 1    

Food 1 2 2  

Grievance 2    

Medical Care 1    

Safety 1    

Indiana Women's Prison     

Classification (time cut) 1 1 1  

Madison Correctional Facility     

Personal Property 1 1 1  

Miami Correctional Facility     

Clothing 2 1 1  

Confinement Conditions 3 3   

Disciplinary Action 1 1 1  

Excess Force  1   

Legal 1 1  1 
Medical Care 1 1   

Personal Property 1 1   

Staff Misconduct 1    

New Castle Correctional Facility     

Housing 1 2   

Legal 1 1   
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Medical Care 11 8 5  

Mental Health  1   

Pendleton Correctional Facility     

Classification (time cut) 1 1 1  

Dental 2 1   

Excess Force 1 1   

Food 1 1   

Housing  1   

Legal 1 1   

Medical Care 8 6   

Mental Health 1 1   

Safety 1    

Plainfield Correctional Facility     

Legal 1 1   

Medical Care 2 1   

Safety 1    

Putnamville Correctional Facility     

Medical Care 1 2 1  

Programs 1 1 1  

Staff Misconduct 1 1 1  

Rockville Correctional Facility     

Food 1 1   

Medical Care 4 3 2  

Westville Correctional Facility      

Disciplinary Action  1   

Excess Force 1 1   

Medical Care 4 2   

Trust Accounts 1 1   

Parole 1 1   

Religious 3 2   

Sanitation  1   

Work  1   

Wabash Valley Correctional Facility      

Grievance 2 1   

Legal 1    

Medical Care 1 1   

Trust Accounts  1   

Personal Property 2    

Staff Misconduct 1 1   
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Overview of Monthly Activity 

The Bureau received 38 complaints during the month of May 2021. 

25 complaints were closed. 

 1 assist was given (referred to the DOC for action even though the offender failed to  
  attempt to resolve the matter with the facility previously) 

 5 complaints were substantiated (see below) 

 44 were unsubstantiated due to no violation of policy and/or procedure existing 

32 complaints remain open from May (As of June 1, 2021) 

The Bureau also had 141 contacts. 

Substantiated Complaints & Recommendations to IDOC for Resolution 

5/1/21 - 5/31/21 Received Inv Substant Assists 
Branchville Correctional Facility     

Medical Care 1    

Correctional Industrial Facility     

Medical Care 1 1   

Heritage Trail Correctional Facility     

Disciplinary Action 1  1  

Medical Care  1   

Indiana State Prison     

Confinement Conditions 1    

Medical Care 3 2 1  

Mental Health 1    

Trust Accounts 1    

Indiana Women's Prison     

Classification (time cut) 1 1 1  

Madison Correctional Facility     

Personal Property 1 1 1  

Miami Correctional Facility     

Excess Force 2    

Grievance 2    

Medical Care 1 1 1  

Sanitation 1    

Staff Misconduct 1 2   

Transfer 1    

Visitation 1 1  1 
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New Castle Correctional Facility     

Medical Care 7 2 2  

Pendleton Correctional Facility     

Legal 1 1   

Medical Care 4 3   

Staff Misconduct 1    

Plainfield Correctional Facility     

Grievance 1    

Putnamville Correctional Facility     

Medical Care 1 2 1  

Programs 1 1 1  

Staff Misconduct 1 1 1  

Rockville Correctional Facility     

Dental 1    

Medical Care  1   

Westville Correctional Facility      

Excess Force 1    

Medical Care  1   

Work 1    

Wabash Valley Correctional Facility      

Medical Care  1   

Staff Misconduct 1    
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Overview of Monthly Activity 

The Bureau received 46 complaints during the month of June 2021. 

64 complaints were closed. 

 1 assist was given (referred to the DOC for action even though the offender failed to  
  attempt to resolve the matter with the facility previously) 

 9 complaints were substantiated (see below) 

 56 were unsubstantiated due to no violation of policy and/or procedure existing 

9 complaints remain open from June (As of July 1, 2021) 

The Bureau also had 75 contacts. 

Substantiated Complaints & Recommendations to IDOC for Resolution 

6/1/21 - 6/30/21 Received Inv Substant Assists 
Branchville Correctional Facility     

Medical Care  1   

Correctional Industrial Facility     

Dental 1    

Disciplinary Action 1    

Medical Care 1    

Heritage Trail Correctional Facility     

Disciplinary Action 1    

Medical Care  1 1  

Indiana State Prison     

Confinement Conditions 2 2   

Disciplinary Action 3 1   

Excess Force 1    

Legal 1 1   

Medical Care 2 1   

Mental Health 2 3   

Personal Property 1 1   

Indiana Women's Prison     

Legal 1 1   

Madison Correctional Facility     

Personal Property 1 1 1  

Miami Correctional Facility     

Clothing 1    

Excess Force  1 1  
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Grievance  2   

Medical Care 1 1   

Sanitation 1 2 1  

New Castle Correctional Facility     

Medical Care 3 8 4 1 
Recreation 1    

Pendleton Correctional Facility     

Dental 1 2   

Legal 1  1  

Medical Care 2 5   

Personal Property 1    

Staff Misconduct  1   

Plainfield Correctional Facility     

Classification (codes) 1    

Medical Care 1 1   

Trust Accounts 1 1 1  

Putnamville Correctional Facility     

Medical Care 2 1   

Religious 1    

Rockville Correctional Facility     

Dental  1   

Westville Correctional Facility      

Excess Force  1   

Medical Care 1    

Mental Health 1 1   

Staff Misconduct 2    

Work  1   

Wabash Valley Correctional Facility      

Classification(other than discip) 1    

Confinement Conditions 1 1   

Legal 1    

Medical Care 3 1   
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Overview of Monthly Activity 

The Bureau received 18 complaints during the month of July 2021. 

22 complaints were closed. 

 2 assists were given (referred to the DOC for action even though the offender failed to  
  attempt to resolve the matter with the facility previously) 

 9 complaints were substantiated (see below) 

 7 were unsubstantiated due to no violation of policy and/or procedure existing 

1 complaint remains open from July (As of August 1, 2021) 

The Bureau also had 57 contacts. 

7/1/21 - 7/31/21 Received Inv Substant Assists 
Correctional Industrial Facility     

Dental  1 1  

Disciplinary Action 1    

Medical Care 1    

Indiana State Prison     

Disciplinary Action 2 2   

Medical Care 1 1   

Religious 1 1  1 
Miami Correctional Facility     

Disciplinary Action 1    

Grievance  2   

Medical Care 1 1   

Sanitation 1 2 1  

New Castle Correctional Facility     

Medical Care 6 7 6 1 
Pendleton Correctional Facility     

Disciplinary Action 1 1   

Putnamville Correctional Facility     

Food 1    

Westville Correctional Facility      

Excess Force  1   

Medical Care 1    

Mental Health 1 1   

Staff Misconduct 2    

Work  1   

Wabash Valley Correctional Facility      
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Correspondence 1 1   

Medical Care  1   
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Overview of Monthly Activity 

The Bureau received 45 complaints during the month of August 2021. 

49 complaints were closed. 

 0 assists were given (referred to the DOC for action even though the offender failed to  
  attempt to resolve the matter with the facility previously) 

 20 complaints were substantiated (see below) 

 25 were unsubstantiated due to no violation of policy and/or procedure existing 

4 complaints remain open from August (As of September 1, 2021) 

The Bureau also had 38 contacts. 

Substantiated Complaints & Recommendations to IDOC for Resolution 

8/1/21 - 8/31/21 Received Inv Substant 
Branchville Correctional Facility    

Legal 1 1 1 
Personal Property 1   

Correctional Industrial Facility    

Medical Care 1 1 1 
County    

Medical Care 1   

Ediburgh Correctional Facility    

Classification (time cut) 1 1 1 

 
   

Indiana State Prison    

Classification(other than disciplinary) 2 2  

Food 2 2 1 

Grievance 2 2 1 

Medical Care 1 2  

Safety 1   

Personal Property 1 1 1 

Security 1 1 1 

Indiana Women's Prison    

Disciplinary Action 1   

Personal Property 1 1 1 
Miami Correctional Facility    

Clothing  1 1 
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Confinement Conditions 1 1  

Excess Force 1   

Food 1 1 1 
Housing 1 1  

Legal 1 2 1 
Safety 2   

Trust Accounts 1 1 1 
Work 1 1 1 

New Castle Correctional Facility    

Classification (codes) 1   

Commissary 1 1  

Correspondence 1   

Medical Care 2 2 1 
Safety 1 1  

Pendleton Correctional Facility    

Correspondence 1 1  

Safety 1   

Plainfield Correctional Facility     

Classification(codes)  1  

Putnamville Correctional Facility    

Food  1  

Personal Property 1 1 1 
Visitation 1   

Westville Correctional Facility     

Food 1 1 1 
Medical Care 1 1 1 

Mental Health 1 1  

Trust Accounts 1 1 1 
Personal Property 1 1 1 

Wabash Valley Correctional Facility     

Correspondence 1   

Safety 1   

Staff Misconduct 1   
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Overview of Monthly Activity 

The Bureau received 12 complaints during the month of September 2021. 

11 complaints were closed. 

 0 assists were given (referred to the DOC for action even though the offender failed to  
  attempt to resolve the matter with the facility previously) 

 1 complaint was substantiated (see below) 

 11 were unsubstantiated due to no violation of policy and/or procedure existing 

4 complaints remain open from September (As of October 1, 2021) 

The Bureau also had 27 contacts. 

Substantiated Complaints & Recommendations to IDOC for Resolution 

9/1/21 - 9/30/21 Received Inv Substant 
Correctional Industrial Facility    

Confinement Conditions  1  

Disciplinary Action 1 1  

Indiana State Prison    

Disciplinary Action 2 1  

Indiana Women's Prison    

Personal Property 1 1  

Miami Correctional Facility    

Staff Misconduct 1   

New Castle Correctional Facility    

Medical Care 3 4 1 
Pendleton Correctional Facility    

Safety 1   

Plainfield Correctional Facility     

Grievance 1   

Rockville Correctional Facility    

Medical Care 1   

Wabash Valley Correctional Facility     

Personal Property 1   
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Overview of Monthly Activity 

The Bureau received 27 complaints during the month of October 2021. 

25 complaints were closed. 

 1 assist was given (referred to the DOC for action even though the offender failed to  
  attempt to resolve the matter with the facility previously) 

 7 complaints were substantiated (see below) 

 19 were unsubstantiated due to no violation of policy and/or procedure existing 

6 complaint remains open from October (As of November 1, 2021) 

The Bureau also had 17 contacts. 

Substantiated Complaints & Recommendations to IDOC for Resolution 

10/1/21 - 10/31/21 Received Inv Substant Assists 
Branchville Correctional Facility     

Excess Force 1    

Correctional Industrial Facility     

Medical Care 3 2 1  

Indiana State Prison     

Correspondence 1    

Medical Care 1 1 1  

Madison Correctional Facility     

Food 1    

Miami Correctional Facility     

Medical Care 1    

New Castle Correctional Facility     

Confinement Conditions 1    

Housing 1    

Medical Care 2 2 1  

Staff Misconduct 1 1   

Plainfield Correctional Facility      

Trust Accounts 1 1 1  

Staff Misconduct 1    

Reception Diagnostic Center     

Confinement Conditions 1 1   

Rockville Correctional Facility     

Medical Care  1   

South Bend Work Release     
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Trust Accounts 1 1 1  

Westville Correctional Facility     

Food 1 1 1  

Trust Accounts 1 1  1 
Wabash Valley Correctional Facility      

Disciplinary Action 2 1 1  

Grievance 1 1   

Legal 2    

Medical Care 2 1   

Mental Health 1    
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Overview of Monthly Activity 

The Bureau received 27 complaints during the month of November 2021. 

24 complaints were closed. 

 1 assist was given (referred to the DOC for action even though the offender failed to  
  attempt to resolve the matter with the facility previously) 

 11 complaints were substantiated (see below) 

 15 were unsubstantiated due to no violation of policy and/or procedure existing 

4 complaints remains open from November (As of December 1, 2021) 

The Bureau also had 174 contacts. 

Substantiated Complaints & Recommendations to IDOC for Resolution 

11/1/21 - 11/30/21 Received Inv Substant Assists 
Correctional Industrial Facility     

Medical Care  2 2  

Personal Property 1 1   

Indiana State Prison     

Medical Care 3 3 2  

Miami Correctional Facility     

Classification(other than discip) 1 1 1  

Legal 1    

Medical Care 2 2   

Trust Accounts 1 1 1  

New Castle Correctional Facility     

Credit Time 1    

Medical Care 4 2 1  

Parole 1    

Pendleton Correctional Facility      

Classification (codes) 1 1 1  

Medical Care 1 1 1  

Plainfield Correctional Facility      

Trust Accounts 1 1  1 
Staff Misconduct 1 1 1  

Putnamville Correctional Facility     

Credit Time 1    

Westville Correctional Facility     

Food 1    
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Wabash Valley Correctional Facility      

Confinement Conditions 1    

Food 1    

Grievance 1    

Phone 1    

Programs 1 1   
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Overview of Monthly Activity 

The Bureau received 37 complaints during the month of December 2021. 

39 complaints were closed. 

0 assists were given (referred to the DOC for action even though the offender failed to   
 attempt to resolve the matter with the facility previously) 

 16 complaints were substantiated (see below) 

 21 were unsubstantiated due to no violation of policy and/or procedure existing 

2 complaints remain open from December (As of January 1, 2022) 

The Bureau also had 103 contacts. 

Substantiated Complaints & Recommendations to IDOC for Resolution 

12/1/21 - 12/31/21 Received Inv Substant 
Correctional Industrial Facility    

Confinement Conditions 1 1 1 
Dental 1 1 1 

Medical Care 1 1 1 
Heritage Trail Correctional Facility    

Medical Care 1 1  

Indiana State Prison    

Disciplinary Action 1 1  

Medical Care 3 2  

Visitation 1 1 1 
Madison Correctional Facility    

Confinement Conditions 1 1  

Miami Correctional Facility    

Disciplinary Action 1 1  

Medical Care 2 2 1 
Personal Property 1 1  

New Castle Correctional Facility    

Correspondence 1 1  

Dental 1 1  

Food 3 2  

Housing 1   

Medical Care 2 3 2 
Pendleton Correctional Facility     

Medical Care 1 1  
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Mental Health 1 1 1 
Plainfield Correctional Facility     

Credit Time 1 1  

Food 2 2 2 
Putnamville Correctional Facility    

Credit Time  1 1 
Food 1 1 1 

Grievance 1   

Phone 1   

Reception Diagnostic Center    

Classification (other than Discip) 1 1  

Westville Correctional Facility    

Classification (time cut) 1 1 1 
Food  1  

Medical Care 3 3 2 
Wabash Valley Correctional Facility     

Legal 1 1 1 
Staff Misconduct 1   
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