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Overview of Monthly Activity
The Bureau received 92 complaints during the month of November 2013.

106 complaints were closed 
2 required more information to proceed with an investigation

2 were closed due to lack of Bureau jurisdiction


50 were dismissed for no violation

7 were referred back to the DOC


45 complaints were investigated
2 assists were given (referred back to DOC for action even though the offender failed to attempt to resolve with the facility previously)
11 complaints were substantiated (see below)
32 unsubstantiated 
12 complaints remain open (18 from October; 5 from Sept; 3 from August; 1 from July)

Substantiated Complaints & Recommendations to IDOC for Resolution
1. Branchville Correctional Facility 
Complaint Type 


Program
Complaint Summary
An offender complains that illegal activity is going on in the offender call center.  

Basis for Claim 
04-04-101 Development and Delivery of PEN Products
Investigative Summary 
The Bureau contacted the facility and Deputy Commissioner of Operations and inquired as to whether the facility had already addressed the allegations.  The Superintendent responded that, pending further investigation, the call center operations had been ceased.   The Superintendent subsequently implemented changes in the calls to improve upon security.  The Bureau Director visited the facility to review changes that were made to the program and further review the matter.  While visiting the facility, the Director met with the Superintendent, Internal Affairs, and PEN Products Director Mike Herron.  
Outcome
Changes in the procedure of the phone calls and monitoring of the phone calls were made.  
Follow-up 
Follow-up is needed to review the call center operations within 30 days.   

2.  Branchville Correctional Facility 

Complaint Type 


Work
Complaint Summary
 Offender complains that he is assigned to the facility garbage recycling program and has not received proper training nor is receiving proper equipment to handle the garbage.  

Basis for Claim 
00-02-201 Compliance with Federal and State Fire, Health, and Safety Regulations
Investigative Summary 
 The Bureau contacted the facility and the facility further addressed the issues.  
Outcome
 The facility provided protective equipment and the appropriate hazmat training to all employees. 
Follow-up 
Follow-up in 30 days to ensure that protective equipment and training are being provided. 
3.  Putnamville Correctional Facility 

Complaint Type 


Disciplinary Action
Complaint Summary
Offender contacted the Bureau because he received an A100 conduct report for Stalking because he sent a letter to Nicole Pence at WTHR.  He was serving 180 days Disciplinary Segregation time as a result and lost 180 days ECT.
Basis for Claim 
02-04-101 Adult Disciplinary Code 
Investigative Summary 
The Bureau contacted General Counsel, Bob Bugher in regard to the matter. 
Outcome
The conduct report was lowered to a C361 Abuse of Mail and the sanctions were modified to reflect the new charge.  
Follow-up 
 The changes are already reflected in OIS and the offender has been moved into general population, thus no follow up is needed. 
4. Pendleton Correctional Facility 
Complaint Type 


 Housing
Complaint Summary
Offender complains that he’s been located on Administrative Segregation for over a year and has no way of working his way off of segregation.  

Basis for Claim 
IDOC policy 02-01-111 The Use and Operation of Adult Offender Administrative Segregation
Investigative Summary 
The Bureau contacted the Deputy Commissioner of Operations and asked that he review the matter further with the facility.  
Outcome
The offender was transferred into the ACT program that would allow for him to come off Administrative Segregation after successful completion of the program.
Follow-up 
Follow-up in 60 days to ensure the offender’s participation in the ACT Program.  
5. Plainfield Correctional Facility 
Complaint Type
Grievances 

Complaint Summary
An offender contacted the Bureau regarding his grievance being rejected as “non-grievable issues”, but the issues were grievable issues.  
Basis for Claim
00-02-301 Offender Grievances
Investigative Summary
The Bureau contacted the Superintendent regarding the 
matter and visited the facility to speak with Chuck Penfold, Grievance Coordinator.    
Outcome
The Grievance Coordinator assured that he would address the grievable issues and meet with the offender to determine whether he was still having any of the issues in which he wanted to file grievance.  
Follow-up 
Follow-up in 30 days to ensure the offender’s grievances are being addressed.  

6. New Castle Correctional Facility 
Complaint Type
Medical Care 

Complaint Summary
Offender complained of weight loss.  He says that he had previously weighed 196 pounds, but at his chronic care appointment on October 1, he only weighed 148 pounds and he doesn’t understand why he is losing weight.
Basis for Claim
Healthcare Services Directive 2.04 – Access to Care
Investigative Summary
The Bureau contacted Rose Vaisvilas, Director of Medical for the DOC.   
Outcome
Additional tests were ordered due to the weight loss not being addressed in his chronic care visit.  All additional tests that were ordered were negative.  
Follow-up 
 Follow up again in 90 days after next chronic care appointment.
7. Rockville Correctional Facility 
Complaint Type
Medical Care 

Complaint Summary
Offender complains that she is not receiving daily dressing changes for her wounds as ordered by the doctor.  
Basis for Claim
Healthcare Services Directive 2.04 – Access to Care
Investigative Summary
The Bureau contacted Rose Vaisvilas, Director of Medical for the DOC.   
Outcome
The offender’s dressing changes were reviewed and were changed to every day as previously ordered by the doctor.  
Follow-up 
 Follow up in 30 days to review dressing changes and progress of wound. 
8. New Castle Correctional Facility 
Complaint Type
Medical Care 

Complaint Summary
Offender complained to custody that he was not feeling well and medical was notified.  Medical did not check offender before leaving and he ended up going to the hospital the next day for salmonella poisoning.  

Basis for Claim
Healthcare Services Directive 2.04 – Access to Care
Investigative Summary
The Bureau contacted Rose Vaisvilas, Director of Medical for the DOC.   
Outcome
Issue was appropriately addressed with staff member.
Follow-up 
 Follow up in 30 days to review dressing changes and progress on wound. 

9. Westville Correctional Facility 
Complaint Type
Work

Complaint Summary
Offender complains he’s been on a medical lay-in for work since August for an injury to his left wrist and despite having seen the doctor, he was never given a splint as promised by medical.  
Basis for Claim
Healthcare Services Directive 2.04 – Access to Care
Investigative Summary
The Bureau contacted Rose Vaisvilas, Director of Medical for the DOC.   
Outcome
The offender was ordered a splint on September 9, but it was not issued until November 1.  
Follow-up 
Follow up within 30 days to determine whether the offender’s wrist has progressed healing.  

10. Westville Correctional Facility 
Complaint Type
Medical Care 

Complaint Summary
Offender complains that he’s not received his Cancer medication.  
Basis for Claim
Healthcare Services Directive 2.17 – Medication Management
Investigative Summary
The Bureau contacted Rose Vaisvilas, Director of Medical for the DOC.   
Outcome
The offender missed at least one dosage of the medication due to a discrepancy in administering the medication.  
Follow-up 
 Follow up in 30 days to review MAR from the past 30 days, to be sure that he’s receiving his medication daily.  
11. Westville Correctional Facility 
Complaint Type
Clothing

Complaint Summary
Offender complains that he has to share one winter coat with all the offenders on the range.  
Basis for Claim
02-02-101Offender Grooming, Clothing, and Personal Hygiene
Investigative Summary
The Bureau contacted Deputy Commissioner of Operations, James Basinger.  
Outcome
A clean jacket will be provided.  
Follow-up 
Follow-up in 30 days to ensure that policy change is still in place.  

Follow-up From Previous Months
August 2013 
1. Plainfield Correctional Facility – Confinement Conditions

Synopsis:  Offender complained that he did not have a tool that would allow for him to clean out from underneath his bunk.  
90 Day Follow-up:  Went to facility to inspect premises.  Facility was working to increase gap and was now providing a cleaning tool that would clean in the gap. No further follow up required.  
2. Pendleton Correctional Facility – Medical care (dental)
Synopsis:  Offender requested that zinc-free denture crème be offered on commissary.  

90 Day Follow-up:  PEN is providing to the offender.  Follow up again in 30 days to ensure that the offender receives it.  

September – No additional follow-up needed
October – No additional follow-up needed
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