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Overview of Monthly Activity
The Bureau received 63 complaints during the month of March 2019.
63 complaints were closed 

1 required more information to proceed with an investigation


0 were closed due to lack of Bureau jurisdiction

41 were closed and not investigated after determining no violation exists in the matters

6 were referred back to the DOC 


15 complaints were investigated
0 assist were given (referred to the DOC for action even though the offender failed to attempt to resolve the matter with the facility previously)
0 complaints were substantiated (see below)

15 were unsubstantiated due to no violation of policy and/or procedure existing
8 complaints remain open (8 from March (As of April 1, 2019)) 

The Bureau also had 46 additional contacts.
Substantiated Complaints & Recommendations to IDOC for Resolution
** The Bureau did not substantiate any complaints for the month of March. It should be noted that the offenders do not currently have access to correspond electronically with the Bureau.  
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