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Overview of Monthly Activity
The Bureau received 84 complaints during the month of January 2019.
89 complaints were closed 

2 required more information to proceed with an investigation


0 were closed due to lack of Bureau jurisdiction

56 were closed and not investigated after determining no violation exists in the matters

21 were referred back to the DOC 


28 complaints were investigated
2 assists were given (referred to the DOC for action even though the offender failed to attempt to resolve the matter with the facility previously)
7 complaints were substantiated (see below)

19 were unsubstantiated due to no violation of policy and/or procedure existing
8 complaints remain open (8 from January (As of February 1, 2019)) 

The Bureau also had 49 contacts.
Substantiated Complaints & Recommendations to IDOC for Resolution
1. Correctional Industrial Facility
Complaint Type


Classification (Time Cut)
Complaint Summary
The offender’s loved one complains that his time cut request for completing the Substance Abuse Program in 2016 has not been submitted to Central Office.
Basis for Claim
01-04-101 Adult Offender Classification

Investigative Summary
The Bureau contacted Elizabeth Cummins, Director of Sentence Computation and Release. The Bureau then contacted Kim Stafford, Classification Supervisor at the facility. 
Outcome
The offender’s time cut request was submitted to Central Office and has been applied to his sentencing.
Follow-up
No follow-up is necessary, as this matter has been resolved. 
 2. Indiana State Prison
Complaint Type


Medical Care  
Complaint Summary
The offender complains that he broke his finger in October. He states his finger was casted in November and has not received further off-site follow-up that was supposed to have been scheduled. 
Basis for Claim
HCSD 1.05 Off-Site Medical Referrals
Investigative Summary
The Bureau contacted Michael Mitcheff, Regional Medical Director with Wexford, who in turn contacted Wexford personnel at the facility. 
Outcome
The offender was scheduled for further off-site treatment.

Follow-up
 No follow-up is necessary, as the offender has received the care needed.
3.  New Castle Correctional Facility
Complaint Type 


Medical Care
Complaint Summary
The offender complains that he has not received the correct medication or treatment for what he believes was a ruptured ear drum. He states he was given a stool softener for his ear condition. 
Basis for Claim 
HCSD 2.12 Treatment Planning
Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, and Michael Mitcheff, Regional Medical Director with Wexford, who in turn contacted Wexford personnel at the facility.    
Outcome
The offender was given further education on his treatment plan. 
Follow-up
No follow-up is necessary, as this offender has been seen further.
4. New Castle Correctional Facility
Complaint Type 


Medical Care 
Complaint Summary
The offender complains that he has not received his acid reflux prescription after being informed the prescription has been ordered. 
Basis for Claim 
HCSD 2.17 Medication Management
Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, who in turn contacted Laura Basham, Health Services Administrator at the facility. The offender’s prescription had been discontinued due to his recent commissary purchases. 
Outcome 
The offender was further educated and assessed by Medical. 
Follow-up
No follow-up is necessary, as the facility has resolved this matter.
5.  New Castle Correctional Facility
Complaint Type 


Medical Care 
Complaint Summary
The offender complains that he has not been seen for his Annual Health Screening. He was told twice in November that he would be scheduled, but has not been seen. 
Basis for Claim 
HCSD 2.09 Annual Screening
Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, who in turn contacted Laura Basham, Health Services Administrator at the facility.
 Outcome
The offender received his Annual Health Screening. 
Follow-up
The Bureau will continue tracking the backlog of Annual Health Screenings.
6.  New Castle Correctional Facility  

Complaint Type 


Medical Care  
Complaint Summary
The offender’s loved one complains that he has not received his prescription inhalers. They state his breathing is not currently stable and they have received no response from the facility.
Basis for Claim 
HCSD 2.17 Medication Management 
Investigative Summary  
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, who in turn contacted Laura Basham, Health Services Administrator at the facility. 

Outcome
The offender’s prescription inhalers were ordered and picked up at the local pharmacy. He was also further assessed and placed in the Infirmary.
Follow-up
No follow-up is necessary, as the offender has received the care needed.
7.  Pendleton Correctional Facility  

Complaint Type 


Offender Trust Account 
Complaint Summary
The offender complains that he has not received his Idle State Pay for March, May, June, July, and November 2018. The Bureau was informed in October that the missing State Pay would be added to the November State Pay, but he has not received it. 
Basis for Claim 
02-01-106 Offender Assignment and Pay Schedule
Investigative Summary
The Bureau contacted Gerard Spears, Unit Team Manager at the facility. 

Outcome
The offender’s state pays have been submitted to the Business Office at the facility. 
Follow-up
No follow-up is necessary, as this matter has been resolved. 
Assists

1. Putnamville Correctional Facility  

Complaint Type 


Confinement Conditions 

Complaint Summary
The offender’s loved one complains that his cell in the Restrictive Housing Unit has black mold which is exacerbating his asthma. 
Basis for Claim 
02-01-104 Offender Grooming, Clothing, & Hygiene
Investigative Summary
The Bureau contacted Keith Hartzell, Deputy Warden at the facility. 

Outcome 
The offender’s cell was inspected and cleaned. He was moved to another cell in the Restrictive Housing Unit. 

Follow-up
No follow-up is necessary, as this matter has been resolved.
2. Miami Correctional Facility
Complaint Type 


Programs 

Complaint Summary
The offender’s loved one complains that he is housed in the Restrictive Housing Unit and has been unable to obtain TASC materials.

Basis for Claim 
02-01-111 Administrative Restrictive Housing
Investigative Summary
The Bureau contacted Angie Hieshman, an administrative assistant, at the facility. 

Outcome 
The offender will be receiving some TASC materials from the Education Department.
Follow-up
No follow-up is necessary, as this matter has been resolved.
4

