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Piedmont Global at a glance

Our core services
Consulting 
Content Creation
Intelligence
Data Services

Language Operations 
Staffing 
Accessibility
BPO & CX 24/7

global coverageIndustries served
Healthcare
Government
Manfuacturing
Life Sciences

Call Centers
Energy
Nonprofit
Enterprise and more

2B
words translated
annually in 300+
languages

200+
trusted partners

10K+ 
annual 
consulting 
hours

2



Company history

Awards & recognitions

Industry certifications

2013

Company
Founded

2017

Awarded GSA
schedule

2020

First
acquisition

2022
Completed 
two more
acquisitions
Revenue $35M+

2024

Completed
another
acquisition
Revenue $55M 

2016

300% YoY
growth in
public and
commercial
sectors

2018

Added
Language
Training as a
service line

2021

2nd acquisition
Revenue grows
to $30M+ and
team of 60+ 

2023 2025

Piedmont
goes  Global
(capabilities
and geos)

Revenue of
$40M+
Built out
leadership and
executive team

Mohamed
Hussein
CEO, Piedmont Global

4
offices around
the world

250+
team members

10,000+
global 
network 
of linguists, 
recruiters, 
specialists 
and SMEs
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Proven track record with 200+ organizations
Skilled linguists in 70+ languages, including Less-Commonly-
Taught Languages (LCTLs) 
Deep expertise in regulated fields: government, healthcare,
legal, education, and more
Commitment to linguist retention and continuous development

What sets
us apart

Why Piedmont Global?
Piedmont Global integrates cultural fluency, strategic insight, custom technology, and
embedded partnership into an approach that helps organizations lead — globally,
fluently, and confidently.  

We start at the beginning.  We scale with you.  We deliver impact that lasts. 
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Translation solutions

At Piedmont Global, we deliver professional,
idiomatic translations alongside editing,
proofreading, localization, Machine Translation (MT),
and Human-Assisted Machine Translation (HAMT)
so your content connects anywhere.

Our translators and editors pass a stringent
recruitment and vetting process, while expert
multilingual Project Managers oversee every step. A
full Quality Control process guarantees that your
translations are not just correct, but resonate with
your audience—wherever they are. 

300+
Languages. 
Every industry. 

I’ve used Piedmont Global for several
projects and have always been
impressed by their professionalism.
Their ability to communicate effectively
helped to ensure the work met our
team’s quality standards. I would
recommend them to anyone looking for
great work with great turnaround time.” 

-Government Client

Piedmont Global provided outstanding 
services to my web development 
company and delivered in a 
professional and timely manner. I 
would love to use their translation 
services again in the future!” 

-IT Client

“

“
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1. Project prep
Your dedicated Project Manager gathers all assets, including glossaries, style guides,
TMs, and prepares files for seamless integration into our Computer Assisted
Translation tool (CAT), assigning the best qualified linguists for your project.

2. Translation, editing & proofreading
Skilled translators deliver precise, idiomatic content, refined by expert editors and
proofreaders for accuracy, tone, and clarity.

3. Quality assurance & review
An independent QA check ensures consistency, with optional client linguistic review
for additional refinement, guaranteeing that your message lands exactly as intended.

4. Formatting & layout
An independent QA check ensures consistency, with optional client linguistic review
for additional refinement, guaranteeing that your message lands exactly as intended.

5. Delivery
You receive the final deliverable in your preferred format, with post-project feedback
to continually optimize our process.

We follow a proven, five-step workflow to ensure your content is accurate,
consistent, and ready for its audience.

Translation process

We don’t just translate; we deliver Strategic Globalization so your
content reads naturally, looks professional, and works in today's world. 

Prep
project

Translate,
edit,
proofread

QA
check

Format,
layout

Deliver
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Quality Assurance

At Piedmont Global, excellence starts with our people. Every translator undergoes a
rigorous vetting process to make sure only the most experienced linguists join our
team. Once on our team, translators are continuously evaluated on accuracy, style,
and consistency. 

Those not meeting our high standards enter a coaching track with reduced workload
until improvement is achieved. Repeated underperformance leads to removal, so
only the best work on your projects. 

By balancing accountability with professional growth, we ensure clients receive
translations that meet the highest global standards—every time. 

The result: a team that is accountable, continually improving, and fully
committed to delivering translations you can trust.
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We specialize in
Less-Commonly-
Taught Languages
(LCTL) 

Staff linguists in over 70 languages 
Recruitment emphasis on technically-skilled
linguists in healthcare, legal, and education 
Low linguist turnover 
Re-invest in our linguists throughout
professional development opportunities and
competitive compensation 

From document translation to web localization to transcription, Piedmont Global has
partnered with over 200 organizations to help prepare them for the global market. 

Select client projects

Piedmont Global transcribes and translates hundreds of hours of audio every day. 
We also translate email communications, typed and handwritten letters, interviews,
books, poems, and a variety of economic political, and social news articles. 

US Department of Justice

Piedmont Global supports WGL with translation for all marketing & corporate
communications, including print campaigns, digital advertising, and crisis
communications in over a dozen languages for a diverse community of subscribers. 

Washington Gas & Light

Piedmont Global translates documentation to process veterans' claims for service
compensation benefits. From medical charts to lab reports to prescriptions, our
specialized team of translators help make sure claims are processed as smoothly and
quickly as possible. 

US Department of Veterans Affairs
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Partner with
Piedmont Global

Piedmont Global 
1010 N. Glebe Rd. | Suite 450 | Arlington, VA 22201

Book a consultation with our translation experts
and get your personalized quote today.

1-877-897-4858

info@piedmontglobal.com

piedmontglobal.com

Contact us
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