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SERVICE 

Toshiba America Business Solutions, Inc. 
25530 Commercentre Drive 
Lake Forest, CA 92630 
 



 

 

SERVICE 

To make a service request online, you must create an account on Global Services Portal (GSP). 

REGISTRATION (ONE-TIME ONLY) 

Register on the Global Services Portal (GSP): 

1) Go to http://gsp.toshiba.com 
 

2) Click on “Register Now!” 

 

3) Enter “stateofin1” and follow the steps to complete registration. 

 

Once you have completed the self-registration process, an email will be sent to you with log in information. 
You are now registered and ready to make a service/supplies request online! 
 
 

SUBMIT A SERVICE REQUEST ONLINE 

 

Here are steps to submit a SERVICE request online. 

1. Select Create Service Ticket → “Service Toshiba Equipment” 

 
 

2. Enter Serial Number 

 

3. Verify Asset/Location Information 
Note: The Meter Read field is not mandatory 
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4. Enter Service Information. 

 
 

5. Review & Submit ticket in the next screen. 
 

6. An email confirmation will be sent to you once the steps are completed. 

 

SUBMIT A SERVICE REQUEST VIA PHONE 

 
To make a service request via phone, call 877.855.1344. 
 

SUPPLIES 

SUBMIT SUPPLY REQUESTS 

 

To make a supply request online, please follow the instructions below through the Global Services Portal (GSP). 

1. Go to http://gsp.toshiba.com 
 

2. Enter your Email Address & Password to sign in: 

 

3. Select Online Catalog → “Toshiba Supplies Only” 

 

4. Enter Serial Number  
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5. Review the Asset Location and Supply Shipping Information 
 

a. Verify the physical Asset location and select “Edit Asset Location” if different. 
b. Input the “Requested By” contact details. 
c. Verify and if needed, update the drop Ship to Location for delivery of supplies. 

 

6. Select the Supply Category. 
 

 

7. Select the items in include with the supply request. 
 

 



 

 

8. Review and Submit your order 

 
 

9. A confirmation page will display shortly after submitting the order. 
 


