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WELCOME TO WWW.PITNEYBOWES.COM/US

WELCOME TO 

YOUR ONLINE ACCOUNT MANAGEMENT PORTAL

ACCESS ALL YOUR VITAL ACCOUNT DETAILS:
Equipment Information  

Order Status
Account Cases

More…..
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Signing up for a pitneybowes.com account

The signup process

The steps to signup for a pitneybowes.com account without an onboarding email are as 
follows:

1. Go to www.pitneybowes.com/xx where xx is your country abbreviation, click “Sign In”
2. Select “Not a registered user? Sign up now!”
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Signing up for a pitneybowes.com account

The signup process

3. Fill out the Create your Pitney Bowes profile form with the following information:
a) Email Address
b) Confirm Email Address
c) Account Number (BPN)

4. Click Continue
3

When entering the Account Number, be sure you place two leading zeros in front of your BPN.  
Example: 0012345678

The system will then check to 
see if the email is valid, and 
then checks SAP to verify the 
email address and Account 
Number match.

Your Account Number is not 
called a BPN and has 8-digits
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Signing up for a pitneybowes.com account

The signup process

The following are errors that may occur when the system verifies the email address that was 
entered:

The email address is already 
registered to a 
pitneybowes.com user

The email address signed up, 
but never clicked the activation 
email link.

The email address was sent an 
onboarding email, but never 
completed their profile.
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Signing up for a pitneybowes.com account

The signup process

If the email address provided is valid, the system will then check SAP to verify the email address 
is linked to a BPN. 

If the email address is not linked to the BPN, you will be prompted for additional security 
information.

You will then need to choose a 
verification option from the top drop 
down. After that the text box will become 
visible.  Enter the information, and click 
Submit.
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Signing up for a pitneybowes.com account

The signup process

Once the email address and BPN are validated, you will be 
prompted to complete the registration. The steps to signup for a 
pitneybowes.com account without an onboarding email are as 
follows:

5. Enter the following information
a) First Name
b) Last Name
c) Password
d) Confirm Password
e) Security Question
f) Security Question Answer

6. Click Submit
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Signing up for a pitneybowes.com account

The signup process

After filling out the Complete Your Profile 
form, and clicking Submit, you will be 
prompted to check your email for an 
activation link.  

Once you click the activation link, you may 
login to your account.
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What will you be able to see

Benefits of Accessing www.pitneybowes.com

Order equipment and supplies, verify order status, obtain 
Shipping Tracking Number
View account balances, pay bills, secure invoice copies
Open support cases and view status/resolution
View equipment inventory at account location(s)
Verify equipment has the most current updates
View Meter(s) accounting reports and postage spend
Obtain Prepaid postage balances
Review Support Articles (FAQ’s) which display the most 
popular support topics related to equipment inventory


