RFP 24-76021
TECHNICAL PROPOSAL
ATTACHMENT F

Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included to support your responses.


1. General Requirements and Definitions

1.1. Please list any additional terms and definitions used by your company or industry that you would like the State to consider incorporating in the contract.  The State will not accept terms and definitions introduced after award during contract finalization and implementation.
	


1.2. Please confirm you have carefully reviewed and are able to comply with all requirements listed in RFP Section 1.4.
	


1.3. If your company has any exceptions, substitutions, or conditions for the State’s consideration, please list them in detail below and include the business or industry reason for the exception. The State will not accept exceptions, substitutions, or conditions introduced after award or during contract finalization and implementation. 
	


2. Staffing

2.1. Due to the types of locations that are serviced, please explain how your company’s staff is background checked, certified, and re-certified including frequency.
	


2.2. Describe your policy and procedures around incident reporting to the state involving personnel.
	


2.3. Provide company structure, including an organizational chart, number of technicians, and number of locations throughout the state. 
	


3. Customer Service

3.1. Please describe how your organization will analyze and summarize the findings from an inspection and the work that has been completed. 
	


3.2. A 24-hour call center is preferred. Please describe your call center hours. 
	


3.3. Is there an online customer portal that can be utilized for the services requested?
	


3.4. What are the different types of service requests and what are the different response times allotted for each?
	


4. Services

4.1. Please provide a narrative of your organization’s experience with providing pest remediation services at multiple locations with a similar service size and scope. Please complete the table in Attachment K with additional information. 
	


4.2. Please describe chemicals used and if they are compliant with Office of Indiana State Chemist (OISC) and are in accordance with Indiana Pesticide laws. (IC 15-16-4 and IC 15-16-5).
	


4.3. Please provide a comprehensive list of pests that are standard, specialized, or out of scope. 
	


4.4. Do you have any warranties or guarantees on services? Please describe and provide any caveats. (Respondents may provide samples of relevant warranties and guarantees as an attachment.)
	


4.5. As part of services, do you provide instruction on best practices for reducing reoccurring infestations?
	


4.6. List the types of wildlife your company captures.
	




