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Periodic Reports Roster
	Report
	Description
	Cadence 

	Monthly
Summary
Report
	Summary of OMPP OV&V Activities performed in the previous month, including supporting statistics
	Last Day of Following Month

	Ad Hoc
Reports
	Reports as requested by FSSA resulting from new or sporadic inquiries during the course of business
	Three Business Days Following Request

	Schedule
Variance
Report
	Report the running average deviation of actual implementation dates from those originally requested by OMPP
	Last Day of Following Month

	Estimate
Variance
Report
	Report the running average deviation of actual implementation effort from those originally estimated by DXC
	Last Day of Following Month

	Production
Defect 
Report
	Listing of production defect fixes promoted to production along with summary and trended information on their size and volume
	Last Day of Following Month

	Regression
Testing 
Report
	Assessment of Regression Test scenario adequacy execution status, results, root cause analysis, and resolution
	Last Day of Following Month

	Claim
Performance
Report
	Review of KPMs prioritized by OMPP, including:
• 60000 (Time to Adjudicate clean paper claims)
• 60005 (Time to Adjudicate clean electronic claims)
• 60010 (Time to Adjudicate all claims) as well as resolution and adjustment quality rate
	Last Day of Following Month

	System
Availability
Performance
Report
	Review of availability and responsiveness KPMs prioritized by OMPP, including:
• 51350 (EVS/IVRS
99.99% Uptime 24/7/365)
• 50420 (Web Portal 99.99% Availability 24/7/365)
• 54100 (EDI Files 99.99% Availability 24/7/365)
	Last Day of Following Month

	508
Compliance
Report
	Review of 508 compliance
execution, results, root cause analysis, and resolutions:
• 50430 508 Compliance
	Last Day of Following Month



