
 

Award Recommendation Letter 

 
Date:  June 29, 2016 

 

To:  Eric Klinefelter, Deputy Director of Strategic Sourcing 

  Indiana Department of Administration 

 

From:  Teresa Deaton-Reese, CPPO, CPPB, Strategic Sourcing Analyst 

    

Subject:  Request for Proposal 16-053, INSPIRE Database Content 

 

Based on the evaluation of our team, we recommend for selection EBSCO, Gale Cengage Learning, and 

Teaching Books to begin contract negotiations to provide INSPIRE Database Content for the Indiana State Library. 

 

EBSCO is commited to subcontracting 2.08% of the total contract value to Printer Zink DBA Quality Printing Inc. a 

certified Veteran-owned Business (VBE). 

 

Teaching Books is committed to subcontracting 5.5% of the total contract value to Fineline Printing Group (a 

certified Minority-owned Business (MBE); 7.5%  of the total contract value to Kids Ink Children’s Bookstore (a 

certified Women-owned Business (WBEs), and 2.5% of the total contract value to Printer Zink DBA Quality Printing 

Inc) (a certified Veteran-owned Business (VBE). 

 

Terms of the State’s recommendations are included in this letter. 

 

The evaluation team received proposals from eleven (11) vendors:  

 

 A to Z Databases 

 EBSCO 

 Encyclopedia Brittanica 

 Gale Cengage Learning 

 Mango Languages 

 Niche Academy 

 Pronunciator LLC 

 ProQuest 

 Recorded Books 

 Teaching Books 

 Total Boox 

 

The proposals were evaluated by IDOA and the evaluation team according to the following criteria established in the 

RFP: 

 

 Adherence to Requirements (Pass/Fail) 

 Management Assessment/Quality (75 points)  

 Indiana Economic Impact (5 points) 

 Buy Indiana (5 points) 

 Minority Business Participation (5 +1 potential points)  

 Woman-Owned Business Participation (5+1 potential points)  

 Indiana Veteran Business Enterprise (5+1 potential points) 

 

The proposals were evaluated according to the process outlined in section 3.2 (“Evaluation Criteria”) of the RFP.  

Scoring was completed as follows: 

 

 

STATE OF INDIANA 

 

 

MICHAEL R. PENCE, Governor DEPARTMENT OF ADMINISTRATION 
Procurement Division 

402 W Washington Street, Room W468 
Indianapolis, Indiana 46204 

317 / 232-3053 



A. Adherence to Requirements 

 

All proposals were reviewed for adherence to mandatory requirements.  All of the respondents adhered to the 

mandatory requirements and were then evaluated based on their business proposal and technical proposal.  

 

B. Management Assessment/Quality 

 

Business Proposal 

For the business proposal evaluation, the team considered the respondent’s information provided in the business 

proposal.  These areas were reviewed to assess the respondent’s ability to serve the state: 

 Respondents information and Financial Stability 

 References 

 Subcontractors 

 General Information 

 Experience Serving State Government and Similar Clients 

 

Technical Proposal 

For the technical proposal evaluation, the team considered the respondent’s proposal in the following areas: 

 Content 

 Interface Characteristics 

 Technical Considerations 

 Service and Support 

 Additional Proposal Requirements 

 Installation 

 

The evaluation team’s scores were based on a review of each respondent’s business proposal, Section 2.3, and each 

respondent’s proposed approach to each section of the technical proposal, Section 2.4, as well as responses to 

proposal clarifications.  

 

Results of the management assessment/quality evaluation are shown below: 

 

Table 1: Initial Management Assessment/Quality Scores  

 

RESPONDENT 
MAQ SCORE 

(75 Max) 

A to Z Databases 54.99 

EBSCO 73.40 

Encyclopedia Brittanica 64.47 

Gale Cengage Learning 67.40 

Mango Languages 65.28 

Niche Academy 39.90 

Pronunciator LLC 63.49 

ProQuest 69.63 

Recorded Books 54.52 

Teaching Books 68.13 

Total Boox 46.36 

 

C. Short-List 

 

The First Round Management Assessment and Quality Score in Table 1 (above) was used to create a “short list”, as 

described in the RFP (Section 3.2).  

 

There was a clear and natural break in the scores between Pronunciator LLC, A to Z Databases, Niche 

Academy, Recorded Books, and Total Boox. As such, A to Z Databases, Niche Academy, Recorded Books, and 

Total Boox was eliminated from further evaluation.  

 



 

The remaining Respondents were short-listed for further consideration.  These short-listed Respondents were 

invited to vitural presentations, asked to respond to clarification questions.  The short-listed Respondents are 

listed below: 

 

 EBSCO 

 Encyclopedia Brittanica 

 Gale Cengage Learning 

 Mango Languages 

 Pronunciator, LLC 

 ProQuest 

 Teaching Books 

 

All short-lited respondents’ MAQ scores were updated based on clarification responses and vitural 

presentations.  The final scores for the Respondents after these updates are as follows:  

 

Table 2: Final Managerment Assesment/Quality Scores  

RESPONDENT 
MAQ SCORE 

(75 Max) 

EBSCO 73.40 

Encyclopedia Brittanica 64.74 

Gale Cengage Learning 68.59 

Mango Languages 63.34 

Pronunciator LLC 61.81 

ProQuest 67.04 

Teaching Books 68.36 

 

D. IDOA Scoring 

 

IDOA scored the respondents in the following areas – Indiana Economic Impact (5 points), Buy Indiana (5 

points), Minority Business Participation (5 +1 potential points), Women Business Participation (5 +1 potential 

points), and Indiana Veteran Business Enterprise (5 +1 potential points) using the criteria outlined in the RFP.  

When necessary, IDOA clarified certain Indiana Economic Impact, Buy Indiana, Minority and Women 

Business Participation, and Indiana Veteran Business Enterprise information with the respondents. Once the 

final IEI, MWBE, and IVBE forms were received from the respondents, the total scores out of 108 possible 

points were tabulated, and are as follows: 

 

Table 3: Final Overall Evaluation Scores 

 

RESPONDENT 

MAQ 

SCORE 
IEI 

Buy 

Indiana 
MBE WBE IVBE 

TOTAL 

SCORE 

(75 Max) (5 Max) (5 Max) (6 Max) (6 Max) (6 Max) (103 Max) 

EBSCO 73.40 0 0 -1 -1 3.47 74.87 

Encyclopedia Brittania 64.74 0 0 -1 -1 -1 61.74 

Gale Cengage Learning 68.59 0 1.49 -1 -1 -1      67.08 

Mango Languages 63.34 0 0 -1 -1 -1 60.34 

Pronunciator LLC 61.81 0 0 -1 -1 -1 58.81 

ProQuest 67.04 0 0 -1 -1 -1 64.04 

Teaching Books 68.36 0 5 3.75 5 5 87.11 

 

 

 

 

 



Award Summary 

 

During the course of evaluation, the state scrutinized all proposals to determine the viability of the proposed 

business solutions to meet the goals of the program and to meet the needs of the state.  The team evaluated proposals 

based on the stipulated criteria outlined in the RFP document.   

 

The term of the contract shall be for a period of two (2) years from the date of contract execution.  There may be one 

(1) two-year renewal for a total of four (4) years at the State’s option. 

 

 

 

 

 

 

 

 

 

 

________________________________       
Teresa Deaton-Reese, CPPO, CPPB, Strategic Sourcing Analyst      

Indiana Department of Administration     
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