
ing economy. Compa-
nies understand the 
new market dynamic of 
their customers looking 
at their diversity track 
record in their buying 
decisions. Companies 
also understand that 
having a minority sup-
plier on their team gives 
them an advantage in 
the global marketplace 
since minority-owned 
firms often have cultur-
al, language, and busi-
ness ties to their coun-
tries of origin. Overall, 
an effective supplier di-
versity program helps 
provide corporations 
with a competitive mar-
ketplace advantage. 

Heightened focus on 
Tier 2 spend tracking 
& reporting. 

At the state level, we 
track tier 2 spending on 
state contracts through 
the Pay Audit System. 
Additionally some state 
educational institu-
tions are in the planning 
phase for similar tier 2 
tracking programs. Ma-
ny best practicing com-
panies leverage tech-
nology applications to 
collect, track and ana-
lyze the relevant diver-
sity spend associat-
ed with several of their 
prime suppliers. As the 
trend toward supplier 
consolidation contin-
ues, tier 2 programs 
are a great way for 
large companies to fos-
ter the development of 
small and diverse sup-
pliers who will become 
the primes of the future. 
Some companies, like 
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Predicting the Future of Supplier Diversity
The Division is always 
striving to stay abreast 
of supplier diversity 
trends and contempo-
rary issues facing di-
verse firms. To that end, 
the Division is making 
a few predictions about 
the future of supplier di-
versity. 

A Shift from Compli-
ance to Market Driven 
Programs.
Supplier diversity origi-
nally began March 5, 
1969, when President 
Nixon signed Execu-
tive Order 11458 which 
required government 
agencies and their con-
tractors to contract with 
minority-owned compa-
nies and to report the 
results against pre-es-
tablished goals. The in-
creased size and pur-
chasing power of the 
general U.S. minority 
population has forced 
many organizations to 
shift away from compli-
ance driven programs. 
Most large companies 
are now starting to posi-
tion their supplier diver-
sity programs in their 
branding strategies to 
support sales, gain ac-
cess to new markets, 
and survive in a chang-

(Continued on page 02)
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Entrepreneurs and leaders face big questions 
every day: What’s the most important place 
to focus your effort, and how do you start? 
What will your idea look like in real life? 
How many meetings and discussions does 
it take before you can be sure you have the 
right solution?

Now there’s a surefire way to answer these 
important questions: the sprint. Designer 
Jake Knapp created the five-day process 
at Google. He joined Braden Kowitz and 
John Zeratsky at Google Ventures, and 
together they have completed more than a 
hundred sprints with companies in mobile, 
e-commerce, healthcare, finance, and more.

A practical guide to answering critical business 
questions, Sprint is a book for teams of any 
size, from small startups to Fortune 100s, 
from teachers to nonprofits. It’s for anyone 
with a big opportunity, problem, or idea who 
needs to get answers today.

Business Reads

Project Name Due Date Contact Information
Armored Car Services RFP-16-085 Tuesday,

May 10
 
Lottie Hooyer 
http://goo.gl/eB3G0V

Laboratory Analytical Services RFP-16-
088

Tuesday,
May 10

 
Greg Moorman 
http://goo.gl/lDTWcw

RFQ for Eagle Creek Airpark for Rehabilitate, 
Relocate & Widen Taxiway B, Project # E-16-
055

Monday,
May 23

Indianapolis Airport Authority
Holli Harrington
Email: hharrington@ind.com
Phone: (317) 487-5347

Subcontractor & Other Business Opportunities

More business opportunities can be found at http://www.in.gov/idoa/mwbe/2757.htm 

Business Quote 

“The way to get started 
is to quit talking and 
begin doing.” 

- Walt Disney

P&G, are going as far as con-
necting key primes with top per-
forming diverse suppliers to cre-
ate value-added relationships 
that benefit both the supply and 
demand sides of the equation.

Supplier diversity will be more 
organic to procurement and 
supply chains.
In many organizations, supplier 
diversity has historically been 
a disconnected bolt-on to pro-
curement. However, as the de-
mographics and dynamics of 
the business world shift—sup-
plier diversity practices are al-
so changing. Given the rapid 
growth of minority- and woman-
owned businesses, representing 
over 70% of all U.S. businesses, 
the relationships and knowledge 
base of supplier diversity pro-
fessionals will play a key role in 
the future sustainability of supply 
chains.

Diverse supplier relationship 
management processes will 
be applied to all supply chains.
Many companies with supplier 
diversity programs require sup-
pliers to register on a dedicated 
portal that captures relevant sup-
plier qualification data, including 
valid diversity certification docu-

ments. While this provides com-
panies with great visibility into 
their diverse supplier base, non-
diverse suppliers are typically 
not required to register on a por-
tal that provides such transpar-
ency. There is no better example 
of why this level of transparency 
will be required for all suppliers 
in the future than in the financial 
services industry. According to 
the McKinsey Quarterly article, 
“Managing When Vendor and 
Supplier Risk Becomes Your 
Own,” the increase in scrutiny 
stemming from the financial cri-
sis has reached beyond banks 
to the companies that supply 
them. The Consumer Financial 
Protection Bureau (CFPB) and 
other regulators are holding fi-
nancial institutions responsible 
for the actions of their suppliers. 
In 2012, several big banks paid 
more than $500 million to settle 
complaints resulting from the ac-
tions of third-party suppliers.

Increased emphasis on inno-
vation.
As large corporations reduce the 
number of suppliers participat-
ing in their supply chains, it will 
become more difficult for small 
and diverse suppliers to break-
through without significant size 

Future of Supplier Diversity (cont.)

(Continued on page 05)

Sprint
By: Jake Knapp

http://www.amazon.com/Sprint-Solve-Problems-Test-Ideas/dp/150112174X/?tag=davidburkus-20
http://www.in.gov/cgi-bin/idoa/cgi-bin/bidad.pl?spec=RFP-16-085&desc=Armored+Car+Services&method=RFP&code=C
http://www.in.gov/cgi-bin/idoa/cgi-bin/buyer_mail.pl?recip=C
http://goo.gl/eB3G0V
http://www.in.gov/cgi-bin/idoa/cgi-bin/bidad.pl?spec=RFP-16-088&desc=Laboratory+Analytical+Services&method=RFP&code=W
http://www.in.gov/cgi-bin/idoa/cgi-bin/bidad.pl?spec=RFP-16-088&desc=Laboratory+Analytical+Services&method=RFP&code=W
http://www.in.gov/cgi-bin/idoa/cgi-bin/buyer_mail.pl?recip=W
http://goo.gl/lDTWcw
http://www.in.gov/idoa/mwbe/files/RFQ_-__E-16-055_Eagle_Creek_Airpark_-_Rehab-Relocate-Widen_TW_B.pdf
mailto:hharrington%40ind.com?subject=
http://www.in.gov/idoa/mwbe/2757.htm


North Central Indiana

A S e a s o n  t o  G r o w
Saint Mary’s College Student Center

8:00 a.m. - 4:30 p.m. 

Notre Dame, IN

Business Conference

Presented By:
The State of Indiana
Division of Supplier Diversity
In conjunction with Saint Mary’s 
College & the City of South Bend

For more information 
Visit http://www.in.gov/idoa/mwbe or call (317) 232-3061

June 8, 2016 

Educational workshops, resources and plenary sessions will provide  
tools for minority-, women-, and veteran-owned business success at 

the 2016 North Central Indiana Business Conference.

Expert presenters will discuss strategies for accessing capital, leveraging your 
certification, doing business across the state and more! In addition, attendees will 
be able to network with public and private procurement agents from across the 
state.

Attendees will have the opportunity to grow their business relationships from good 
to great through networking and informational seminars throughout the day.  
You won’t want to miss this conference!

http://www.in.gov/idoa/2352.htm


4For the full list of certified MBE,WBE & IVBE firms please visit: http://www.in.gov/idoa/mwbe/2743.htm

Sudoku
Complete the grid so that every row, column and 
3x3 box contains every digit from 1 to 9 inclusive.

Atlas Appraisals, LLC
Monica Alexander 
(317) 358-7293
atlasappraisalsllc@gmail.com
Barbara Eden
Barbara Eden 
(317) 902-4131
edenbarbara@att.net
Boyd Electric
Kathy Boyd 
(812) 457-9769
kathyboyd@speedex.net
Central Indiana Ready Mix
Marci Bennett 
(812) 935-5666
michelle@centralindianareadymix.com
Clark Safety, Inc.
Karen Clark 
(317) 884-1023
karen@clarksafety.net
Eagan and Associates, P.C.
Nicole Eagan 
(219) 545-8574
eaganinc@sbcglobal.net
enlighten, LLC
Teresa Butler 
(574) 532-9345
butler.teresa@comcast.net
Fetch Multimedia, Inc.
Cathy Huff 
(317) 695-8349
chuff@fetchmultimedia.com
Indoor Air Technologies, Inc.
Rebecca Melton 
(585) 924-2010
jenni@indoorairtechnologies.com
Kelly Biz, LLC
Kelly Fitzgerald Cobb 
(812) 583-2204
kcpaintcompany@gmail.com
KW Consultants, LLC
Kathleen Weissenberger 
(317) 730-4837
kathleen@kw-consultants.com
Metal Specialists of Indy, LLC
Joyce Kramer 
(317) 845-5674
jkramer@metalspecialistsofindy.com
On Point Promotions & Embroidery
Shelley Allen 
(260) 580-0834
shelley@getonpointpromos.com
Pest Experts, Inc.
Anna Perry 
(812) 853-1988
pestexperts44@hotmail.com
Phoenix Data Corporation/Phoenix Health
Carol Curran 
(317) 354-1187
sflowers@phoenixdatacorporation.com
Raimonde Drilling Corp.
Anne Leslie 
(630) 458-0590
lora@rdc-drill.com
Rosa Mosaic & Tile Company
Anna Tatman 
(502) 368-5893
atatman@rosamosaic.com
Service Connections, Inc.
Janet Sipe 
(317) 634-0124
jfitzgerald@serviceconnectionsinc.com
Table Thyme Designs
Laurie Rice 
(317) 634-0281
laurie@colored-threads.com

Triumph Construction, LLC
Pamela LeCount 
(317) 877-0382
pam.lecount@triumphconst.com
Vision Financial Services, Inc.
Susan Aaron 
(219) 362-4411
susan.aaron@isionsprr.com

Ace Security Centers, Inc.
Rufus Hardeman 
(317) 926-3951
rhardeman@acesec.com
Aim Solutions, Inc
James Ellis 
(317) 219-7238
aim_solutions@hotmail.com
Boxes Galore, LLC
Robert Rice 
(317) 760-1312
ineffable1@sbcglobal.net
Caruthers Sales & Services
James Cartuhers 
(219) 397-5925
castowing@sbcglobal.net
D.A. Dodd, LLC
Julie Blackwood 
(219) 778-4302
julieblackwood@dadodd.com
DBISPP, LLC
John Miller 
(317) 222-1671
procurement@dbisp.net
Diverse Staffing Services, Inc.
Clyde Harris 
(317) 813-8000
charris@dssconsulting.com
ESG Technical Services, LLC
Steve Nelson 
(317) 713-2938
snelson@esgiservices.com
Excel Moving & Hauling, Inc.
Milo Kirsh 
(800) 846-6714
Excelmoving@sbcglobal.net
Finally Pest Control
Marcus Richardson 
(317) 508-7464
finallysomepest@gmail.com
Hydro Incorporated
James Compton 
(317) 243-9500
hydro@att.net
Indiana Strategic Resource Group LLC
Aleta Mungal 
(317) 607-4660
amungal@indianastrategicresourcegroup.com
Meticulous Design + Architecture
Ramon Morrison 
(317) 926-1820
rmorrison@meticulousda.com
RHCI, LLC
James Pridgen 
(317) 547-5271
jim@roberthainesco.com
Source Tek, Inc.
Roland Hamilton 
(317) 809-4379
sourcetek5@gmail.com
The Innovative Energy Solutions Company
Margaret Conway 
(812) 471-4853
margaret.conway@boydelectric.net

UV Solutions, LLC
Calvin Stewart 
(317) 596-6000
calvin@uvsolutions-indy.com
Young’s Family Furnishings, LLC
Philimingo Young 
(317) 650-6904
mingo7636@gmail.com

Bingle Research Group, Inc.
Frederick Bingle 
(317) 927-7004
fbingle@binglerg.com
Ccp Signature, LLC
Charlie Pennington 
(317) 417-9757
ccpsignature@gmail.com
Edms, LLC
Evan Morgan 
(317) 440-9233
evan@edmservices-llc.com
Gregory A Ballard & Associates LLC
Gregory Ballard 
(317) 640-0398
gregoryaballardllc@gmail.com
Itek, LLC
Ron Buford 
(888) 398-1951
info@itek-online.com
Sunco Construction Company, Inc.
Sonny Perry 
(317) 831-3443
sperry@suncoconstruction.com
The Balkum Group, LLC
Shaun Balkum 
(812) 993-0905
sm@thebalkumgroup.com

Certified VBEs

Certified WBEs Certified WBEs

Certified MBEs

Certified MBEs

http://www.in.gov/idoa/mwbe/2743.htm
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Contact Us 
Deputy Commissioner
Terrie Daniel
(317) 232-3061 
tdaniel@idoa.in.gov

Deputy Director of Certification
Amy Wolf
(317) 234-3426 
awolf@idoa.in.gov

Deputy Director of Business Development & 
Compliance
Courtney Edmonds
(317) 234-3428     
cedmonds@idoa.in.gov

Business Development & Outreach Manager 
Michael Babcock 
(317) 234-5360 
mbabcock@idoa.in.gov

Business Relations Specialist
Isabel Smith
(317) 234-3421
ismith@idoa.in.gov

Jocelyn Williams
(317) 234-3425
jowilliams@idoa.in.gov

Certification Program Coordinator 
Kesha Rich
(317) 234-9521
krich@idoa.in.gov

Sudoku Solution:

and scale. The best way to com-
bat the scale challenge is com-
ing to the table with unique, in-
novative solutions that bring 
value. Coupled with the Presi-
dent’s FY 2017 budget proposal 
that includes budget increases 
for programs that are focused on 
business innovation and policy 
research, innovative solutions 
will be a major key to success for 
diverse firms. These solutions 
could come in various forms in-
cluding development of new 
software applications to stream-

line manual processes or a new 
innovative approach to product 
marketing.

The key message for small and 
diverse suppliers looking to 
breakthrough large corporate 
supply chains is this - innova-
tion will overrule size and scale 
where true value is delivered. 

Source: Industry publications, 
Consumer Financial Protection 
Bureau, Minority Business De-
velopment Agency

GOVERNOR’S COMMISSION ON
MINORITY & WOMEN’S BUSINESS ENTERPRISES

June 13, 2016
1:00 - 3:00 P.M. (CST)
Ivy Tech Community College
Multipurpose Room
1440 E. 35th Ave.
Gary IN, 46409

Commission members actively 
work to cultivate an environment 
that provides contracting oppor-
tunities for minorities and women 
across the state of Indiana. 

Future of Supplier Diversity (cont.)

Black/African  
American

American 
Indian & 

Alaska Native Asian Hispanic

Native 
Hawaiian  
& Pacific 
Islander

All Minority 
Firms

Non-Minority 
Firms

Classifiable
Firms* All U.S. Firms

Number of firms 2,584,403  272,919  1,917,902  3,305,873  54,749  7,952,386  18,987, 918  27,179,380  27,626,360 

Combined gross receipts $150.2 billion  $38.8 billion  $699.5 billion $473.6 billion $8.1 billion $1.4 trillion $10.5 trillion  $11.9 trillion  $33.5 trillion 

Average gross receipts  $58,119  $142,306  $364,717  $143,271  $148,614  $173,552  $552,079  $440,190  $1,213,944 

Number of firms with 
employees 109,137  26,179 481,026  287,501  4,706  908,800  4,156,683  5,136,203  5,424,458

Combined receipts of 
firms with employees $103.5 billion $31.7 billion $627.5 billion $380.0 billion $6.5 billion $1.2 trillion $9.7 trillion $11.0 trillion $32.5 trillion

Average receipts of firms 
with employees  $947,905  $1,209,143  $1,304,571  $1,321,717  $1,374,831  $1,227,983  $2,337,043  $2,134,765 $5,990,509 

Number of paid 
employees  975,052  208,178  3,572,577 2,329,553  39,001  7,165,151  48,255,649  56,058,563  115,249,007 

Industry Sectors of Minority-Owned Firms 
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Growth of U.S. Firms (2007 - 2012) 
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Quick Facts

◊ There are 8 million minority-owned
firms in the U.S.—a 38% increase
since 2007.

◊ Combined gross receipts of
minority-owned firms increased
35% between 2007 and 2012, but
average receipts per firm declined
2% during the same period.

◊ 11% of minority-owned firms have
paid employees, compared to 22%
for nonminority firms.

Source: U.S. Department of Commerce, 2007 and 2012 Survey of Business Owners; and American Community Survey 2012 population estimates.

*Classifiable firms are those for which gender, ethnicity, race, and veteran status has been determined. Classifiable firms do not include business subsidiaries, 
employee stock ownership plans, cooperatives or clubs, estates, trusts, tribally owned firms, nonprofit organizations, and businesses with no individual owning 10 
percent or more of the rights, claims, interests, or stock.  **Other includes repair and maintenance; personal and laundry services; religious and civic organizations; 
and private households.

Fact Sheet

U.S. Minority-Owned Firms
January 2016

Graphic provided by: U.S. 
Department of Commerce, 
2007 and 2012 Survey 
of Business Owners; and 
American Community 
survey 2012 population 
estimates
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