
As we celebrate Women's 
History Month, the Divi-
sion of Supplier Diversity 
researched the impact of 
women in business and the 
bottom line. Last month the 
Peterson Institute for Inter-
national Economics (PIIE), 
published new research with 
an unprecedented scope. 
The 35-page report, Is Gen-
der Diversity Profitable? Evi-
dence from a Global Survey 
was written by Marcus No-
land, Tyler Moran, and Bar-
bara Kotschwar and support-
ed by a major research grant 
from Ernst & Young. 

This is the latest and most 
rigorous data analysis of 
gender diversity and cor-
porate profitability to date. 
The global survey of nearly 
22,000 publicly traded com-
panies in 91 countries irre-
futably proves the relative 
scarcity of women in high 
leadership positions.

The authors are very careful 

to preface all of their asser-
tions with statements to the 
effect that, the survey repre-
sents a snapshot; the results 
should therefore be interpret-
ed cautiously. Additionally 
the authors state in their con-
clusion that, “Collection of 
additional data to construct a 
panel would help distinguish 
causality from mere correla-
tion.” So while the authors 
do not have the data, at this 
time, to pinpoint the causal-
ity of increased profitability to 
female corporate leadership, 
they have drawn a strong 
correlation that all profitable 
firms should consider care-
fully.

This fascinating report can 
be downloaded from PIIE’s 
website but for brevity’s sake 
this article will give you just 
a quick breakdown of what to 
take away. 

Of the 21,980 firms Sur-
veyed: 33.3 percent of these 
firms have zero women in 

either C-level or board posi-
tions. Of the remaining 66.6 
percent, 60 percent have ze-
ro female board members, 
50 percent have zero female 
“C-suite” executives, and 
less than five percent have fe-
male CEOs

There is greater female rep-
resentation on board and 
corporate leadership posi-
tions in the financial, health-
care, utility, and telecom-
munications sectors than in 
sectors such as basic materi-
als, technology, energy, and 
industry.

The survey suggest that the 
impact of women on a firm’s 
profitability is greatest when 
women hold executive posi-
tions.

Women in board positions 
are the second most impact-
ful positions in relation to firm 
profitability and increasing 
corporate gender diversity.
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Today the U.S. Department of Commerce, 
Minority Business Development Agency 
(MBDA), outlined President Obama’s fis-
cal year 2017 budget proposal in support 
of the growing number of minority-owned 
businesses in the United States. The 
budget would enable MBDA to continue 
offering valuable programs and services to 
minority businesses and support a coordi-
nated approach to engage, educate, and 
build capacity among minority entrepre-
neurs.

“These additional resources would help us 
serve an even greater number of minority 
businesses across the nation,” said Ale-
jandra Y. Castillo, MBDA National Direc-
tor. “We also would be able to reach and 
empower the next generation of minority 
business leaders through a new program 
targeted at young entrepreneurs.”

Recent Census Bureau data show that 
the number of minority-owned business-
es continues to grow at a fast pace, but 
these companies continue to lag other 
businesses in revenues and employment. 
The President’s FY 2017 budget proposal 
requests $35.6 million for MBDA to expand 
its services and assistance to the nation’s 
eight million minority businesses. This rep-
resents an increase of $3.6 million over FY 
2016 appropriations.

Specifically, the President’s FY 2017 bud-
get includes the following program increas-
es for MBDA:

By: Dijon Rolle
Minority Business Development Agency

How To Have A Good Day
By: Caroline Webb

In  "How to Have a Good Day," Caroline Webb—
economist and former partner at consulting 
powerhouse McKinsey—shows us how to use 
recent findings from behavioral economics, 
psychology and neuroscience to transform our 
approach to everyday working life. Her science-
based techniques have boosted workplace 
performance and enjoyment for people in 
hundreds of organizations. Here, Webb shows 
us how to build these powerful tools into our 
own daily routines, to give us more control 
over the quality of our days.

Filled with real stories of people who have used 
Webb’s insights to improve their working lives, 
and drawing on cutting-edge ideas from the 
latest research in behavioral science, "How to 
Have a Good Day" is the book people wanted 
to read when they finished "Blink" and "Thinking 
Fast and Slow," and were looking for practical 
ways to apply what they had learned to their 
own lives and careers. 

Business ReadsMBDA to Receive Increased Funding for FY 2017

Project Name Due Date Contact Information
ISU Memorial Stadium Concrete Repairs Friday,  

March 11
ARSEE Engineers
Phil Savich
Email: psavich@arsee-engineers.com
Phone: (317) 594-5152

2016 Science Lab Renovations Thursday,  
March 15

CRMH Architects
Cari Rohrmayer
Email: cari@CRMH.net
Phone: (812) 878-0315

ISU Cromwell Hall Asbestos Removal Wednesday,
March 30

Indiana State University
David Ellis
Email: David.Ellis@indstate.edu
Phone: (812) 237-4022

Subcontractor & Other Business Opportunities

More business opportunities can be found at http://www.in.gov/idoa/mwbe/2757.htm 

Business Quote 

"If I have accomplished 
anything in life it is because 
I have been willing to work 
hard" 

  – Madam  C.J. Walker

Business Innovation for Young Entre-
preneurs: Consistent with the Department 
of Commerce’s efforts to fuel increased 
innovation across the economy, MBDA’s 
Business Innovation for Young Entrepre-
neurs program will provide federal grants 
in regions of the U.S. with high concentra-
tions of minorities, high youth population 
and high minority unemployment rates in 
order to engage, educate, and build capac-
ity among young minority entrepreneurs. 
These grants will help to support outreach 
efforts at colleges and universities and in 
lab-to-market technology, financing, and 
business development.

Minority Business Policy and Research 
Program:  The FY 2017 budget proposal 
would also fund three research projects. 
One will explore the latest data on the 
characteristics of Minority Business En-
terprises. A second will develop a national 
inventory of Minority Business Enterprise 
disparity studies, and the third will create 
a national inventory of procurement laws 
impacting Minority-owned Enterprises. The 
availability of timely data analysis will en-
sure business decisions concerning minor-
ity-owned firms are based on accurate and 
current information.

For additional information about the Presi-
dent’s FY 2016 budget, visit: https://goo.gl/
gJ7i4A

http://www.in.gov/idoa/mwbe/files/March_11_Notice_to_Bidders_Revised_-_Memorial_Stadium_Concrete_Repairs_-_B0024387.pdf
http://www.in.gov/idoa/mwbe/files/March_15_Notice_to_Bidders_-_Science_Lab_Renovations_2016_-_B0024401.pdf
http://www.in.gov/idoa/mwbe/files/ISU_March_30_Notice_to_Bidders_-_Cromwell_Hall_Abatement_-_B0024482_%282%29.pdf
http://www.in.gov/idoa/mwbe/2757.htm
https://www.commerce.gov/news/fact-sheets/2016/02/fact-sheet-fy-2017-us-department-commerce-budget
https://www.commerce.gov/news/fact-sheets/2016/02/fact-sheet-fy-2017-us-department-commerce-budget
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ness plan. Question everything. Expect 
success, but anticipate the worst-case 
scenario and plan for it. Know your values 
and your strengths, and surround yourself 
with the best people who can help you 
succeed.

What projects are you currently work-
ing on that you're excited about?
We’re currently working with a number of 
clients to develop their leaders, and we’ll 
call attention to one we’ve worked with 
very recently—Milestone Contractors. 
Milestone is committed to growing the 
skills of its high-potential managers and in-
spiring them to lead “The Milestone Way,” 
and for the past two years we’ve helped 
them design and deliver a comprehensive 
leadership training program. The effort 
includes a week-long intensive leadership 
“camp” followed with reinforcement webi-
nars throughout the year. Metrics indicated 
that the program is having a strong impact 
and given the success, we’re working with 
Milestone to offer additional development 
for their team members.

What excites you about the future of 
supplier diversity, specifically for wom-
en-owned businesses? 
Given our line of work, we know just how 
important it is to embrace diversity. The 
world is changing, and the workforce of 
the 21st century reflects that. Leaders and 
team members today come from a variety 
of backgrounds. As organizations become 
more diverse, they’ll demand more sup-
plier diversity as well, and we think that’s 
an exciting development. 

For more information about FlashPoint, 
LLC visit their website at
 www.flashpointhr.com

Just last summer, FlashPoint was one of 
eight firms in North America named as a 
global training partner for The Leadership 
Challenge® and will exhibit at The Leader-
ship Challenge Forum in San Francisco, 
June 17-19, 2016. The Division of Sup-
plier Diversity wanted to highlight this firm 
and give our readers an inside look at this 
thriving WBE during this exciting time.

FlashPoint is a leadership consulting firm 
specializing in leadership development, 
team effectiveness, and coaching. They 
work with clients to deliver creative and 
measurable solutions that make leaders, 
teams, and organizations more effective. 

We did a Q&A with Andrea Cranfill and 
Krista Skidmore, the owners of FlashPoint, 
to find out more.

How did you get started in your busi-
ness? 
In 2002 we saw that the human resources 
landscape was changing. Competition in 
the workforce was on the rise. We knew 
that people are, and always have been, 
an organization’s greatest asset and that 
developing processes to keep them en-
gaged, productive, and well-trained is criti-
cal to success and profitability. In order to 
help companies address this reality, and 
from this vision, we started FlashPoint, 
a certified Women’s Business Enter-
prise (WBE). With a focus on develop-
ing personal relationships, retaining the 
highest-caliber talent, and understanding 
our clients’ core needs, we’ve continued to 
evolve FlashPoint over the past 14 years, 
adjusting our focus to meet the needs of 
an ever-changing landscape.

What do you consider your company’s 
core strengths?
We’re experts at building strong leaders 
and better teams. As a boutique firm with 

proven results, we can be nimble and col-
laborative with our clients. We're curious. 
We're energetic. And, above all, we care 
about our clients, their business, and the 
work we do. We deliver creative and mea-
surable solutions, which means that we 
work along side our clients to achieve re-
sults. We know our impact is real because 
we measure it from the very beginning, 
and we work in partnership with our clients 
to achieve it.

What do you find most challenging 
about running your own business?
We face the same challenges that our 
clients face—attracting and retaining the 
best talent in an increasingly competi-
tive world, as well as building and leading 
teams to achieve strategic results. Even 
though we’re experts in this field, grow-
ing our talent doesn’t just happen—we still 
need to invest in our people!  

What's your personal philosophy on 
how you handle business? 
We genuinely care about our clients and 
are committed to helping them achieve 
their goals. We want the best for them. We 
operate our own business with our clients’ 
success in mind. We realize if we make 
our clients look good and help their orga-
nizations thrive, FlashPoint’s business will 
excel as well. 

What would you tell someone who is 
thinking about starting a business?
Statistics tell us that most new businesses 
fail within a few years. If you’re going to 
take that risk, be prepared. Clearly identify 
your business’s mission and vision. Do 
your research—understand your custom-
ers’ needs and how you’re going to fill that 
need. Spend the time creating a busi-

Business Spotlight: FlashPoint, LLC

Left To Right: Andrea Cranfill, Principal and Cofounder; Krista F. Skidmore, Principal and Cofounder

www.flashpointhr.com


2015 State of Indiana

Disparity Study
Join the Indiana Department of Administration for the 
release of the 2015 State of Indiana Disparity Study 
results.  BBC Research & Consulting will present the 
findings to the Governor’s Commission on Minority & 
Women’s Business Enterprises. 
RSVP here: http://goo.gl/yk7Omj

For more information, call (317) 232-3061.

Friday, March 18, 2016 
1:00 – 3:00 p.m. 
Indiana Government Center South 
Conference Center, Room A 
302 W. Washington St. 
Indianapolis, IN 46204

Register Here

http://dsdcommeetdisparity.eventbrite.com/?aff=DSDNEWSLETTER
http://dsdcommeetdisparity.eventbrite.com/?aff=DSDNEWSLETTER
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North Central Indiana Bus. Conf.
South Bend, IN
Monday, June 8

Northwest Indiana Bus. Conf.
Gary, IN 
Friday, August 12

*8th Annual DSD Bus. Conf.
  Indianapolis, IN
  Monday & Tuesday, September 26-27

1

2

3

Indianapolis, IN 

12

3

Gary, IN South Bend, IN 

2016 Regional Business Conferences
 **DATE CHANGE** 

Mark your calendars for the 8th Annual Division of Supplier Diversity Business Conference, 
Sept. 26 & 27, 2016. Network with supplier diversity professionals, State of Indiana prime 
contractors and small businesses during our signature VIP reception and business confer-
ence. 

For more information, contact Michael Babcock, mbabcock@idoa.in.gov or call (317) 234-
5306. 

mbabcock@idoa.in.gov
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Certified WBEs Certified MBEs

For the full list of certified MBE, WBE & IVBE firms please visit: http://www.in.gov/idoa/mwbe/2743.htm

Certified MBEs

Sudoku
Complete the grid so that every row, column and 3x3 box contains 
every digit from 1 to 9 inclusive.

Coffee-Griffin, LLC
Emanuel Griffin 
(317) 560-9933
godwithus.eg@gmail.com
E & R Electric, Inc.
Emery Dowe 
(317) 407-6502
edowe11@msn.com
Ensure Clean, LLC
Von Lamey 
(812) 480-5126
ensureclean@mail.com
Inerva, LLC
Oliver Wells 
(765) 490-1311
ogwells@workwaresystems.com
LWR Waste Removal, Inc.
Gary Bush 
(317) 881-9754
jdshafer@liquidwasteremoval..com
Save the Dunes Conservation Fund, Inc.
Heather Pritchard 
(219) 879-3564
heather@savedunes.org
Title VII Compliance, Inc.
Claudia Douglas-Smith 
(404) 855-4630
claudia@title7compliance.com

Certified IVBEs

Acorn Distributors, Inc.
Jennifer Rosenberg 
(317) 243-9234
jrosenberg@acorndistributors.com
Chardonnay Dialysis, Inc.
Donna Combs 
(217) 477-1490
cdi121212@aol.com
Delv Design, LLC
Cara Weber 
(317) 296-7400
cara@delvdesign.com
ILG Consulting, LLC
Lora Grisolia 
(219) 512-3125
LoraGrisolia@aol.com
Inhabit Space
Michelle Wise 
(317) 753-8482
mwise@inhabit-space.com
Innovative Planning, LLC
Corrie Meyer 
(317) 660-1762
cmeyer@iplanningllc.com
Interstate Industrial Supply, Inc.
Catherine Stotts 
(812) 949-8696
cathy.stotts@gmail.com
Lake Effect Engineering, LLC
Janine Weber 
(219) 395-1976
lakeeffect@csinet.net
Loftus Engineering, Inc.
Karen Loftus 
(317) 352-5822
kloftus@loftusengineering.com
Media Hub, LLC
Shannon Huber 
(317) 398-3070
shannonhuber@iwantmysupplies.com
Miller’s Construction Service, Inc.
Sandie Miller 
(219) 874-4949
sandie@dandmexcavating.com
Noon & Indigo, LLC
Ingrid Chappell 
(317) 331-5787
noonindigo@yahoo.com
Personalized Corporate Service, Inc.
Sanra Gordner 
(317) 257-4001
sandy@perscorpserv.com
Pristine Image International, LLC
Yolanda Davis 
(317) 724-8617
ydavis@pristineimageintl.com
Results with Rachel, LLC
Rachel Lamb 
(317) 607-7512
rachel@resultswithrachel.com
Rowland Design, Inc.
Sarah Marr-Schwartzkropf 
(317) 636-3980
ron@rowlanddesign.com
Thomas Refrigeration, Inc.
Mary Bushau 
(812) 288-8144
janie@thomasinc.com
United Air Works, Inc.
Lora Gandy 
(317) 576-0040
tabteam@unitedairworks.com

Agile Solutions Consulting, Inc.
Chandhraskekar Pandhiri 
(408) 390-3562
shekar.pandhiri@asciweb.com
Arista Systems, LLC
Uday Kamath 
(317) 413-5736
uday_kamath@hotmail.com
Chicago Entertainment Tour, Inc.
Quynh Nguyen 
(773) 784-9938
chettour@comcast.net
CK United Trucking, Inc.
Maurice Coates 
(812) 423-5090
gc@ckunited.com
Davidson Finch Coatings, LLC
Victoria Finch 
(317) 581-6330
victoria@rspaints.com
Dr. Carrie Dixon
Carrie Dixon 
(756) 643-0181
carrie_dixon@att.net
Foso Construction, LLC
Charles Garcia 
(317) 362-0654
crgarcia@fosoconstruction.com
Guilford Group, LLC
Rahul Kapur 
(317) 814-1035
rajkapur@guilfordgroup.com
J2 Systems and Supply, LLC
James Leonard 
(317) 602-3940
jleonard@j2ssllc.com
Kingdom Steel, LLC
James Elzy 
(317) 938-1768
jamesdelzy@yahoo.com
Mainsource Supply, LLC
James Olive 
(317) 250-9041
jolive@mainsourcesupply.com
Metric Environmental, LLC
Kenneth Beache 
(317) 679-5228
kdbeache@comcast.net
Natures Bliss, LLC
Sheila Garcia 
(317) 545-1334
showurt@sbcglobal.net
Perfect Impressions
Timothy Smith 
(317) 923-1756
tsjsmith@ameritech.net
Professional Services & Resources, Inc.
Virgie Conley 
(573) 636-9696
nconley@psritech.com
Safety NET, LLC
Jaracz Swain 
(502) 609-3339
learn@cprsafetynet.com
Schott Design, Inc.
Jennifer Schott-Androne 
(317) 387-1700
jandrone@schottdesign.com
Scientifically Speaking
Eric Anderson 
(317) 459-2156
eric@scientifically-speaking.com

Shine Brite Property Management, LLC
Steven Griffin 
(317) 549-8990
shinebritepm@yahoo.com

http://www.in.gov/idoa/mwbe/2743.htm
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Contact Us 
Deputy Commissioner
Terrie Daniel
(317) 232-3061 
tdaniel@idoa.in.gov

Director of Certification
Amy Wolf
(317) 234-3426 
awolf@idoa.in.gov

Deputy Director of Business Development & 
Compliance
Courtney Edmonds
(317) 234-3428     
cedmonds@idoa.in.gov

Business Development & Outreach Manager 
Michael Babcock 
(317) 234-5360 
mbabcock@idoa.in.gov

Business Relations Specialist
Isabel Smith
(317) 234-3421
ismith@idoa.in.gov

Jocelyn Williams
(317) 234-3425
jowilliams@idoa.in.gov

Certification Program Coordinator	
Kesha Rich
(317) 234-9521
krich@idoa.in.gov

Ellen Brassard 
317) 233-1872 
ebrassard@idoa.in.gov

Sudoku Solution:

women in senior leadership on net mar-
gin, when a third of companies stud-
ied do not, begs the question of what 
the global economic impact would be 
if more women rose in the ranks,” said 
Stephen R. Howe, Jr., EY’s US Chair-
man and Americas Managing Partner. 
“The research demonstrates that while 
increasing the number of women direc-
tors and CEOs is important, growing the 
percentage of female leaders in the C-
suite would likely benefit the bottom line 
even more.”

New Survey Ties Women To Profitability (cont...)
For profitable firms, a move from no fe-
male leaders to 30 percent representa-
tion is associated with a 15 percent in-
crease in the net revenue margin. 

The analysis uncovered no evidence 
of significant effects of the corporate 
inclusion quotas some countries have 
imposed. However the authors did con-
cede that, “Statistical analysis may be 
too crude to discern such effects if they 
exist.”

“We have found that some policy initia-
tives are more promising than others to 
deliver benefits while promoting gender 
equality, and that the emphasis should 
be on increasing diversity in corporate 
management broadly,” said Adam S. 
Posen, president of the Peterson Insti-
tute for International Economics. “At a 
minimum, the results from our unique 
global study, generously supported 

mailto:tdaniel@idoa.in.gov
mailto:awolf1%40idoa.IN.gov%0D?subject=
mailto:cedmonds@idoa.in.gov
mailto:mbabcock@idoa.in.gov
mailto:ismith@idoa.in.gov
mailto:jowilliams@idoa.in.gov
mailto:krich@idoa.in.gov
mailto:ebrassard@idoa.in.gov
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