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The Division of Supplier
Diversity would like to
congratulate the winners of
the of the Edge Awards. On
Friday, June 19th Lt. Govemor
Sue Ellspermann along with
the Indiana Small Business
Development Center (ISBDC)
presented the 2014 Economic
Development and Growth

through  Entrepreneurship
(EDGE) Awards. These
awards  recognize  small

businesses who work hard
each day to grow Indiana’s
economy. The US. Small
Business Administration
(SBA) also celebrated its

20 Indiana Small Businesses
Receive Economic Entrepreneurship Awards

Indiana  Small  Business
Person of the Year at the
ceremony held at the Dallara
IndyCar Factory in Speedway.

Sponsored by our partners,
the ISBDC, the awards
recognize clients of the
agency’s 10 regional offices
located throughout the state
in two categories — emerging
and established businesses.
Recipients were chosen by
their regional SBDCs.

“Indiana  continues  to
outperform our counterparts
in the Midwest and across
the country for small business

growth and development,
stated Lt Govemor Sue
Ellspermann. “The hard work
and innovation displayed by
the small businesses honored
with EDGE awards are
essential to growing our local
and state economy.”

In 2014, the ISBDC network
helped entrepreneurs create
1,393 full-time equivalent jobs,
raise over $111M and launch
215 businesses.

“The U.S. Small Business
Administration is proud to
partner with the Lt. Govemor
and ISBDC to support

the hard working small
businesses in Indiana,” said
Stacey  Poynter, Indiana
District Director. “The SBA
provides access to capital,
contracting, and counseling to
small businesses across the
state.”

According the SBA, there
are approximately 28 milion
small businesses in the United
States. Over 50 percent of
the working population works
in small business, generating
over 65% of net new jobs in
the U.S. since 1995.

2014 EDGE Award Recipients
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* 3 Stories Trading Company, LLC

(Salem)

e Beyond Borders
Language Center
(Kokomo)

ChicagoLand Popcorn, LLC
¢ (Merrilville)

Garb2ART Cosmetics
* (Columbus)

Myers' Market
w (Greencastle)

New Corner Brewery
* (Muncie)

Rectify LLC
)~ ¢ (Indianapolis)

Sunshine Juice Co.
w (Evansville)

e Sylvan Cellars Event Center
(Rome City)

Yummy Cupcakes
< (South Bend)

Be AdaBtuve Equipment LLC

Colum ia City)

Café Arazu
® (Newburgh)

*Com tition Accessories, LLC
(Clarksville)

e Farmhouse Creative
(Farmland)

* Klarer Automotive, Inc.
(Munster)

Mr. Canal
* (Carmel) i

Nutrabiotix, Inc.
w (West Lafayette)

Paragon Force, Inc.
7 (Bloomiek)

Soapy Soap Compan
*(Blog%mgtgn) pery

Titus, Inc.
¥ (Pymouth)
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Christopher “Shane” Conner
Owner/President

Advanced Technologies in Electrical and Communications, Inc.

(

2014 [SBDGC
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e

Indiana State
University
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Tools for Success

Terrie Daniel
Division of Supplier Diversity
Deputy Commissioner

One of my favorite pastimes is read-
ing about things that are trending in
small business across the globe and
while doing so, | recently ran into
some interesting information pub-
lished by the National Federation of
Independent Business via an article
originally published by Forbes Magazine

referencing the 2015 Fastest Grow-
ing Industries for Small Businesses.

According to Forbes, some key
industries sighted for growth this year
include Educational Services, Mobile
Saa$S (Software as a Service), Mo-
bile Payment Trends, Construction
Related Services, E-commerce and
Healthcare.

This information was very interest-
ing to me because when | saw these
categories, | immediately noted that
within these sectors, we have a num-
ber of certified businesses in each of
these categories that could really
capitalize on this growth. Take for
instance Construction Related Ser-
vices. This industry is projected to
have a 15% increase in commercial
building and a 26% increase in Sin-
gle-family homes to an estimated 1.1
million homes by 2016.

E-commerce is also a huge sector of
focus for new businesses. According
to the United States Census Bureau,
U.S. merchant wholesalers,

including  manufacturers’  sales
branches and offices (MSBOs), re-
ported total e-commerce sales of
$2.0 trillion in 2013, up from a re-
vised $1.9 trillion in 2012 an annual
increase of 4.0 percent. In the servic-
es industry, E-commerce revenues
for U.S. selected service industries
were $443 billion in 2013, up 8.5
percent from a revised $408 billion
in 2012, and in Retail, E-commerce
sales for U.S. retailers were $261 bil-
lion in 2013, up 13.6 percent from a
revised $229 billion in 2012. To my
knowledge, these numbers have not
been posted for 2014 at the time of
this publication but these numbers
are only expected to grow.

Is it time to possibly rethink or diver-
sify your business strategy? Now
may be the perfect time to focus on
these key growth industries and take
full advantage.

May you prosper and be fulfilled in all
you do!

SOFTWARE AS A SERVICE

520.4 BILLION

Total revenue from
CRM software in 2013,
up 13.7%* from 2012

D

Many small businesses are using
SaaS providers to help reduce the
costs of business functions such as
email, accounting and customer
relationship management. CRM in
particular has seen a lot of growth:

L2 MOBILE PAYMENTS

)

342%

Growth in mobile transaction
volume expected from 2012 to 2017,
increasing from #163 billion in 2012
to more than $721 billion by 2017

A

Demand in mobile payment is growing globally,
especially because of the ever-increasing
attachment to mobile devices.

CONSTRUCTION

5612 BILLION

Value of total U.S.
construction starts, a 9%
bump from 2014

With more available financing, construction
growth supports opportunities for project
managers and real estate agents in
addition to related fields like carpentry and
landscaping.

i
iR
[

Increase in total U.S. online
retail sales from $294 billion in
- 2014 to *414 billion by 2018

Sources: Gartner, Deloitte, National Association of Home Builders,

Dodge Data & Analytics, Forrester

Retail sales online | =

continue to increase here A
and abroad, with websites --"‘Av
like Shopify and 'v‘
Bigcommerce making it easy for

small business owners to create and manage their

own online stores

PROTECTING THE FUTURE OF SMALL BUSINESS
NFIB.com/2015Industries

Business Reads

Drive:
The Surprising Truth About
What Motivates Us
Daniel H. Pink

| NEW YORK TIMES BESTSELLER

I GLADWELL

Provocative and fascinating

Daniel H. Pink

autnor ot A Whole New Mind

The Surprising Truth
About What Motivates Us

Most people believe that the
best way to motivate is with re-
wards like money—the carrot-
and-stick approach. That's a
mistake, says Daniel H. Pink
(author of To Sell Is Human:
The Surprising Truth About
Motivating Others). In this pro-
vocative and persuasive book,
he asserts that the secret to
high performance and satisfac-
tion—at work, at school, and
at home—is the deeply human
need to direct our own lives, to
learn and create new things,
and to do better by ourselves
and our world.

He examines the three elements of
true motivation:

autonomy, mastery, and
purpose and offers smart and
surprising techniques for putting
these into action in a unique
book that will change how we
think and transform how we
live.


http://www.imcpl.org/readersconnection/%3Fp%3D35642

2015 North Central Indiana Business Conference — A Success!

Nearly 150 small businesses, including “Our partnership with the state of |
minority-, women- and veteran-owned Indiana is invaluable and we're .
busmesggs, public and .pr|va.te procure- looking forward to partr_lering in salrel re‘l_lﬂ\@y_g;y\r/] btusmessland rfcently gertm_.% 3!
ment officials and supplier diversity profes- 2016 for another amazing con- B CUUESEULIEMIEETD VETRILISTO CESIAND L) et U

. . , . successfullinimylbusinessiand opportunltles tavailable to'me.
sionals attended this year’s North Central  ference,” said Joan McClendon, A
Indiana Business Conference at Saint Associate Project Director for the
Mary’s College in South Bend, Indiana. Women'’s Entrepreneurship Ini-

tiative at Saint Mary’s College.

“Itwas s greatitolreceive contact |nformat|on for th.Idlfferent

‘It's a great feeling to know that we've certifying’ organlzatlons'éﬁ‘d to know that ‘they are: Wllllng to help
- e VP (-
been able to connect so many small busi § with_the certlflcatlog appllcatlon process
nesses with educational resources and e { o Sy 8 \
business opnortunities from across the =The bfrsw thefgggferenc'g was thjgjlrect connection and
} PP . . i contactjinformationsforfupcoming,projects and opportunities.”
state,” said Terrie Daniel, Deputy Commis- w
sioner for the Indiana Division of Supplier F7
Diversity. “Watching businesses grow from  The Indiana Division of Supplier Diversity would like to thank
year to year as a result of the regional our partners again for all the support that they provided dur-
business conferences and hard work of ing the NorthCentral Business Conference in June!
our division is humbling and rewarding.” . - -
S S ¥c1st Source Bank vrIndiana State University
This year’s conference included work- . . - -
shops on the basics of certification; small *Clty of South Bend *Indiana UnlverS|ty
business best practices; accessing capital . )
and bonding: and how to do business with 7 Old National Bank vclvy Tech Community College
the State of Indiana, City of South Bend, . .
Indiana Toll Road, South Bend Interna- 7 PNC Bank *Purdue UmverSIty

tional Airport and Notre Dame. The confer-
ence concluded with a business showcase
of more than 30 state certified minority-,

+Women’s Entrepreneurship v University of Southern Indiana
Initiative

women- and veteran-owned businesses. . ) vcVincennes University
v<Ball State University

SUBCONTRACTOR OPPORTUNITIES

PROJECT Due DATE | CoNTACT INFO BusINESS QUOTE
West Lafayette Purdue University-
Campus Projects Thursday, Marta Foth “TALENT IS CHEAPER THAN TABLE
. . Phone: (765) 494-3739
Projects Information July 9 Email: Marta@purdue.edu SALT. WHAT SEPARATES THE TALENTED
INDIVIDUAL FROM THE SUCCESSFUL
Hearing Aid Wednesday, Indiana Dept. ONE IS A LOT OF HARD WORK "
Devices & Services August 5 of Administration -STEPHEN KING-
RFS-16-001 3:00 p.m. Teresa Deaton
. Friday, Indiana Dept.
security Guard Ser- August 14 of Administration
vices RFP-16-002 )
3:00 p.m. Teresa Deaton
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Business Spotlight: Shrewsberry & Associates, LLC

In the fall of 2000, after 10 years in city
and state public service, Bill Shrews-
berry chose to exercise a passion that
he harbored to start a business that
could be used as a training ground

for talented, diverse individuals in his
community and a business that could
be a resource for community enrich-
ment.

After several months of careful con-
sideration, Bill Shrewsberry joined in
partnership with the principal of an
established existing architectural and
engineering business and transferred
four members of their environmental
staff into a new business under his
leadership.

Bill describes his business as a Disad-
vantaged, Minority and Veteran-owned
consulting firm established to provide
quality engineering and environmental
services.

There are similar service providers in
central Indiana. However, Shrewsberry
is an engineering and environmental
consulting business that boasts a de-
mographic of approximately 34% mi-
nority staff members and 38% women
members of staff.

In the Midwest this tremendous
achievement in corporate diversity is
no mere accident but a deliberate and
ongoing effort.

‘Finding and recruiting qualified, di-
verse, candidates to propel the future
of this business is an ongoing chal-
lenge that reminds us of the disparity
in our STEM achievement level to pro-
duce minority and women candidates

for engineering schools. This is a chal-
lenge to a business that is established
to recruit, train and mentor a diverse
group of professionals,” Bill Shrewsberry.

When asked about his personal phi-
losophy on business Mr. Shrewsberry
stated, “Shrewsberry & Associates
must provide an exemplary quality of
engineering, environmental and con-
struction services. That quality of ser-
vice is defined by not only the profes-
sional services and products produced,
but also by the personal relationships
maintained during the project phase
and on a continual basis. We aspire
to distinguish Shrewsberry as the best
and most sought after in our profes-
sion.”

Q&A with Bill Shrewsberry

1. What would you tell someone
who is thinking about starting a
business?

| would tell aspiring entrepreneurs to
give your thoughts a total evaluation;
prepare a preliminary business and
financial plan; assess and determine
the risk factors; and if all seem feasible
and within reason— cautiously PUR-
SUE YOUR DREAM.

2. What excites you about the future
of supplier diversity, specifically for
minority-owned businesses?

| am excited and feel that both the
public and private sectors are becom-
ing more conscious and participative to
include minority-owned businesses in
their supplier diversity plans. As are-
sult, this inclusiveness has assisted in
growth opportunities for existing busi-
nesses, but also the creation of new
firms.

3. What projects are you currently
working on that you’d like to high-
light?

We are currently working with the City
of Gary, Indiana on the redevelopment
of a one-acre plot of land in the heart
of the downtown. The site was home to
a former Sheraton Hotel that operated

at 465 Broadway from 1978 until 1985,
but the structure remained in place un-
til fall 2014. Shrewsberry was the Own-
er Technical Representative (OTR) for
the demolition of the 14-story hotel and
parking garage that stood empty near
City Hall for nearly two decades. The
former Sheraton hotel is now gone and
Shrewsberry is working with the City
of Gary to evaluate redevelopment op-
tions for the site. Landscape archi-
tecture and engineering services are
being provided to deliver a redevelop-
ment plan for a large green space that
will include components of storm water
management and green infrastruc-
ture principles. Our operations outside
of the state include work at Denver
International Airport, where we have

a team leading the Quality Control
Program for a new Hotel and Transit
Center. Similar services are in prog-
ress at Louis Armstrong New Orleans
International Airport for a new terminal.
Shrewsberry is providing preconstruc-
tion services and managing the Quality
Control Program for the Construction
Manager At-Risk (CMAR) . Shrewsber-
ry is providing quality control engineers
to perform quality control management
and inspections for site/civil, concrete,
structural steel and welding, enclosure,
mechanical, electrical, plumbing, and
interiors scopes of work.

For more information about Shrewsberry &Associates
visit their website at http://www.shrewsusa.com/



http://www.shrewsusa.com/
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The Division of Supplier Diversity is
proud to partner with the Indiana Black
Expo for their annual business confer-
ence. The Indiana Black Expo Busi-
ness Conference presented by Key-
Bank is an exciting, jam-packed 2-day
conference of workshops, sympo-
siums, receptions and networking op-
portunities held during the first week of
IBE's Summer Celebration. The goal
of the Indiana Black Expo Business
Conference presented by KeyBank is
to provide a venue to equip business
owners and executives with tools and
resources to achieve success.

Over the years, the conference has
blossomed into one of the premier
events of Summer Celebration and

offers a wealth of information and op-
portunity for Indiana's executives and
minority- and women-owned business
communities.

The conference will be held on July
13 and 14 in the Indiana Convention
Center. All business conference events
are free; however seating is on a first-
come, first-served basis so on-line reg-

istration is highly recommended.

IBE's Business Conference presented
by KeyBank is free to the public. This
year's conference features a myriad of
workshops with valuable information
for businesses and networking oppor-
tunities, including the Mayor's Break-
fast, Governor's Reception, and Media
Reception.
To register for the Business Confer-
ence presented by KeyBank, go to
http://www.indianablackexpo.com/
ibebbc/bbconference.aspx

THREE WORD CHALLENGE:
The Best Parts of Entrepreneurship

When the Division of Supplier Diver-
sity thought of the best parts of
Entrepreneurship we came up with:

¥« Rewarding
Y Legacy
¢ Satisfaction

The Division of Supplier Diversity

wants to know what you think the

best parts of Entrepreneurship are
in three words or less.

Send your words to Michael Babcock at
Mbabcock@idoa.in.gov

4th Annual Indiana Latino Expo

The  Division  of

Supplier Diversity

was proud to

participate in  the
mg;gmgﬁm;mfou.rth annual Indiana
oo, Latino Expo  on

Division of Supplier Diversity S atu rd ay, J u n e 20 .
Government officials,

leaders attended events &
throughout the week to
celebrate Hispanic culture
and contributions to the
state of Indiana.

Thousands of visitors
attended the expo and
more than 100 booths
were on display to provide
access to legal services,
health screenings,
business and job
opportunities.

“Our division was thrilled to
support this year’s Latino

nomy

h
Supply Chain
EEY Diversity

Expo,” said Courtney Edmonds,
Deputy Director of Development &
Compliance for the Indiana Division
of Supplier Diversity. “It's important
for us to connect with  diverse
communities throughout the state
and share information on our

. Building supplier
Diversity

one opportunity
atatime

program, certification

and resources divi .Our

that can assist : Ivision was
business owners thrilled to support
in realizing their this year’s ]
success.” Latino Expo

Division of
Supplier Diversity
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Educational workshops, resources and plenary sessions will provide tools for minority-, women-
and veteran-owned business success at the 2015 Northwest Indiana Business Conference.

Experienced presenters will discuss small business best practices, the benefits of certification,
upcoming business opportunities across the state and more! In addition, attendees will be able
to network with public and private procurement agents from across the state.

Attendees will grow their business relationships from good to great through networking and
informational seminars throughout the day. You won’t want to miss this conference!

Visit www.in.gov/idoa/mwbe for registration information.

geveay,  Presented By:
S

i % THE STATE OF INDIANA
OE DivisioN oF SuppLIER DIVERSITY
z;,dm_ ) “‘)@* IN CONJUNCTION WITH MAJESTIC STAR CASINO
i AND THE CITY oF GARY

AucusTt 14, 2015

7:30 A.m. -4:00,.m (CGST
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MaJesTic STAR CAsiNO HOTEL
GARy, IN
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Welcome New Business Development and Outreach Manager

Michael Babcock
Division of Supplier Diversity
Rusi Development & Out

Connect with
Michael on LinkedIn

h Manager

in

The Division of Supplier Diversity would like to welcome
its newest team member, Michael Babcock. Michael
Babcock has joined our division as the Business Devel-
opment and Outreach Manager.

Michael comes to the division with a strong background
in marketing, logistics as well as management. Michael
received his Bachelor of Science degree in Public Rela-
tions and Advertising from the University of Southern
Indiana.

Michael is currently serving in the United States Army

Reserves as a Commissioned Officer and brings a pre-

viously unrepresented perspective to the division.

"l hope to increase the general awareness of opportunities
the State has available for MWVBEs as well as increase

the overall efficacy and effectiveness of all of the Division's

Contact Us

Deputy Commissioner
Terrie Daniel
(317) 232-3061  tdaniel@idoa.in.gov

Deputy Director of Development &
Compliance
Courtney Edmonds
(317) 234-3428

Deputy Director of Certifications &
Operations

Luther Taylor Jr.

(317) 234-3424  Itaylor@idoa.in.gov

Business Development & Outreach Manager
Michael Babcock

cedmonds@idoa.in.gov

(317) 234-5360  Mbabcock@idoa.in.gov
Business Relations Specialists

Isabel Smith

(317) 234-3421  ismith@idoa.in.gov
Jocelyn Williams

(317) 234-3425  jowilliams@idoa.in.gov

Certification Program Coordinators
Kesha Rich

communication. (317) 2349521 krich@idoa.in.gov
Ellen Brassad
317) 233-1872 ebrassard@idoa.in.gov
HOUSE BILL 1019 Sudoku
What You Need to Know Complete the grid so that every row, column

and 3x3 box contains every digit from 1 to
9 inclusive.

3 8 2 1

HB1019 provides that the following apply to all public works projects, except
public-private, design-build, and construction manager as constructor agreements: 5 8 3

(1) Provides that a public works contract may not be structured other than in four

contractor tiers. 119 6

(2) Provides that each prime contractor on a public works project must perform g

at least 15% of the total contract price, as determined at the time the contract is

awarded, with its own labor, services, or materials. 1 Ll

(3) Requires each contractor in each contractor tier to maintain general liability insur- 3 lslel 1|2
ance.

(4) Requires each contractor in each contractor tier to be qualified by the depart- 2 . ?

ment of administration or the department of transportation before doing any work on 4|79 |3

a public works project.

(5) Requires certain employees of a public works contract to be "e-verified."
(6) Provides that a contractor on a public works project may not pay its employees in cash.

(7) Requires a contractor to comply with certain federal and Indiana laws relating to labor.

(8) Requires: (A) a contractor on a public works project that employs 10 or more employees to provide access to a training
program applicable to the tasks to be performed by the employees in the normal course of their employment; and (B) a tier 1
or tier 2 contractor that employs 50 or more journeymen to participate in an apprenticeship training program that meets the
standards established by the United States Department of Labor, Bureau of Apprenticeship and Training.

The application for prequalification can be found on the IDOA website
http://www.in.gov/idoa/2486.htm

To view the full bill visit; IGA.IN.GOV _
For updates on HB1019 and other Supplier Diversity related content, follow us on Facebook & Twitter
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Ambrose Property Group, LLC
Aasif Bade
abade@ambrosepg.com
317/573-4600

Benefits Strategies, Inc.
Joseph Guzman
jguzman@ascendusa.net
317/660-7600

Button Nose Kidz, LLC
J'Mel Dowdell
jdowdell0716@yahoo.com
317/756-8263

Core Placement Personnel Services
Connie Martin
cmartin@coreplacement.com
219/733-2673

CP Total Construction, LLC
Darrius Chandler
mphilpot@cptotal.com
317/258-5394

Data Integration Consulting, Inc.
Timothy Thompson
tthompson@dataic.com
317/698-8594

Giesler Electric, Inc.
Stanley Giesler
stan@gieslerelectric.com
219/464-3296

Jeremi Group, Inc.
Sandra Dafiaghor
jeremi@prodigy.net
219/852-6224

LCR Electrical Services, Inc.
Luis Cisneros
Icrindy@gmail.com
317/862-1693

Max Siegel, Inc.

Max Siegel
msiegel@maxsiegelinc.com
317/920-9500

Professional Procurement Services Corp.

Sylvia Lauermann
klauermann@comcast.net
219/801-2052

Prospective Solutions, Inc.

Ruth Taylor
rtaylor@prospectivesolutions1.com
812/279-1450

Reed Investment Management, LLC
Leslie Reed
leslie@riminvestments.com
317/308-9690

ROI Marketing Company, Inc.
Adell Means
adell@roimarketingcompany.com
317/644-0797

Tovar Snow Professionals, Inc.
Jeff Tovar
pbuck@tovarssnow.com
847/695-0080

Vitality Ventures, Inc.

Danita Johnson Hughes
danitajohnsonhughes@hotmail.com
219/841-9451

Watt Mechanical, LLC
Violeta Watt
vwatt@wattmechanical.com
317/485-6952

Clinical Solutions, LLC
Nancy Dayhoff
psm51@shcglobal.net
812/378-0615

Custom Surface Solutions
Leslie Melson
madmats@ffni.com
765/714-5305

Delaware Analysis Services, Inc.
Rhonda Guy
rrguy@delawareanalysis.com
812/782-3400

Dugman Enterprises, LLC
Melinda Chapman
dugman.melinda@live.com
317/459-1955

Eilts Consulting Services
Lori Rushin
lorirushin@aol.com
317/535-6174

GHS, Inc.

Judith Stoops
stoopsdavis@aol.com
317/758-1507

Home Designs Warehouse, Inc.
Rita Bacevich
rita@hdwinteriors.com
219/472-8383

Monarch Management & Realty, Inc.

Kendra Schultz
kschultz@monarchmanagement.biz
317/819-3003

Montgomery Trucking Inc. of Indiana
Karen Montgomery
karenmontgomery56@hotmail.com
260/312-2632

Progressive Industries, Inc.
Valerie O’donnell
certifications@progressivepii.com
773/763-9566

Visualize Your Technology LLC
Amy O'Dair-Speaks
amy@visualizeyourtechnology.com
317/543-7791

Advance Protective Coatings, Inc.
Dave Unger
Lucia@LineX-Indy.com
317/228-0123

Amalgaway, Inc.

Jerry Jensen
jiensen@mgmt-solutions.com
317/796-0457

American Manufacturing & Engineering Co.

Michael Perkins
Exec.Dept@AMECO-USA.com
440/899-9400

Hydro Fire Protection, Inc.
Robert Birk
april@hydrofp.com
317/780-6980

Winergy, LLC

Andrew Conner

aconner@winergyservices.com
260/452-4058
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http://www.in.gov/idoa/mwbe/2743.htm
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