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Hispanic Businesses Continue
Growth into 2015

In recognition of Hispanic Heritage Month (Sept. 15—
Oct. 15), the Division of Supplier Diversity examined the
growth trends and economic impact of Hispanic-owned
businesses throughout the country and specifically
within the State of Indiana.

A recent study from the U.S. Hispanic Chamber of
Commerce and Geoscape, a leading provider of
business intelligence technology, data and analytics,
found that the total number of Hispanic-owned
businesses is projected to reach 3.22 million in 2014,
an increase of 43 percent since 2007. That figure is

more than double the gl’OWth rate for all U.S.
entiCalondany firms at 20.2 percent. In 2014, the combined

Certification Webinar ~ Oct. 6
IU Resource Workshop Oct. 8
Pay Audit Training Oct. 8
Certification Clinic Oct. 15

Division of Supplier Diversity

Business Conference Oct. 29-30
Pay Audit Training Nov. 12
Certification Clinic Nov. 19

More Details can be found at;
http://www.in.gov/idoa/mwbe/2749.htm
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annual revenue of Hispanic-owned businesses is
projected to exceed $486 billion, an increase of $18
billion in just the past year.

Javier Palomarez, President & CEO of the U.S. Hispanic
Chamber of Commerce, stated that Hispanics are a
critical component of the U.S. economy, due to their
greater propensity for starting and growing businesses.

Number of Hispanic-Owned
Businesses in the U.S.

T
Number of Hispanic-Owned Businesses in the United States.
Source: Hispanic Business & Entrepreneurs Drive Growth in the New

Economy, 2nd Annual Report 2014 from U.S. Chamber of Commerce
and Geoscape.

Continued on pg. 4...

Tools for Success

By: Terrie Daniel
Division of Supplier Diversity
Deputy Commissioner

Well, it's almost here, the 2014
Division of Supplier Diversity
Business  Conference  and
Showcase! This event will be
held on October 29 — 30, 2014 at
the Indiana Government Center
South Conference Center in
Indianapolis, IN.

also like to thank our other program sponsors,
University of Southern Indiana, Ball State
University, Indiana State University, Indiana
University, lvy Tech, Purdue University and
Vincennes University for their commitment to
supplier diversity and for their support of the
state's programming. Finally, | would like to
extend a big thank you to Bravura Finance
our reception sponsor.

The event will begin with an awards and

Terrie Daniel networking reception on October 29 followed

Division of Supplier Diversity

First, let me say thank you to
our title sponsor United Water.
Their commitment to diverse businesses in the state

of Indiana is phenomenal and we are so pleased to

partner with them to host this awesome event. |would

peputy commissioner DY @ full day of over 12 plenary sessions

providing a wealth of FREE information
on topics such as, “Doing Business with Indiana
Casinos," “Global Business Strategies (part 1 of a 3

Continued on pg. 4...
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Business Voice: DURHAM Engineering, Inc.

Content Submitted by: Richard Durham, PE, LS, DURHAM Engineering, Inc.

DURHAM

Engineering, Inc.

Richard Durham had a desire to
provide “hands-on” professional
engineering services for clients.
With that in mind, he passed
on the stock option he held in
an Indianapolis consulting firm
to begin his own business and
create his own opportunities.

DURHAM Engineering provides
professional engineering and
surveying services on public
works projects in a four state
area, focusing on transportation
and aviation design. DURHAM
Engineering is certified as a
MBE with the state of Indiana
and the city of Indianapolis, a
DBE firm in Indiana and Florida
and the company holds the 8(a)
certification from the U.S. Small
Business Administration.

Durham’s philosophy on running
abusiness is to continue learning
about business practices.
Durham has joined professional
organizations to become
engaged not only on a state
level, but nationally as well. He’s
retained experienced personnel
with business expertise. Once

the right people are on
his business “bus” then
as a team, decisions
can be made on who
should drive and who
should ride. Durham’s
job as a business
owner is to provide the road map.

Durham entered into a Mentor/
Protégé program through a
professional organization. A
mentor asked if he desired to
be a “one-man” shop or if he
wanted to grow into a successful
organization. Durham’s desire
was growth and expansion. The
Mentor/Protégé relationship
allowed Durham to develop and
to reach for his dreams. Special
thanks to Mike Cline, Mak
Knowles, Henry Rhee and Craig
Parks for believing in DURHAM
Engineering.

Durham’s advice for business
owners is to create and follow
a good business and marketing
plan. Durham encourages
businesses to keep their integrity
and to not be so concerned
about what others are saying.
John Wooden said, ‘Be
more concerned with
your character than
your reputation. Your
character is what you

Contact

really are, while your reputation is
merely what others think you are.”

Durham encourages business
owners to know their competitors
better than they know themselves.
This is a key marketing strategy!
Sometimes your company may
team with competitors. Other
times, your company may be in
direct competition for the same
project. Remember that it's strictly
business and not personal.

DURHAM Engineering is entering
the second year of a four-year
contract providing construction
administration on the East End
Ohio River Bridge project as
a team member. Other recent
projects include Section 5 of I-69
(25 miles) from Bloomington to
Martinsville, work as a prime
contractor to design the 2014
roadways rehabilitation project
with the Indianapolis Airport
Authority and work as a lead
inspector for the new entrance,
parking lot and rental car facilities
for the Fort Wayne Airport
Authority.

Want Your Voice Heard?

cedmonds@idoa.in.gov  to

learn about getting featured in the
monthly newsletter.

Subcontractor & Other Business Opportunities

Project Name

RS-14-004-Resurfacing in Marion County-Phase 2
& RS-14-008-Marion County Resurfacing-Phase 6

Managed Internet Service Request for Proposal

Mental Health Program Consultant

Due Date
Thursday, Oct. 2

Contact Information

Milestone Contractors
Joel McClenney

Phone: (317) 616-4885
Fax: (317) 788-1098

Tuesday, Oct. 7

Indianapolis-Marion County Public Library

Debra Moss Champ
Phone: (317) 275-4844
Fax: (317) 269-5220
dchamp@indypl.org

Wednesday, Oct. 8

Transition Resources Corporation

prichard@transitionresources.org

Business Reads

“Accelerate: Building
Strategic Agility for a
Faster-Moving World”
By: John P. Kotter

JOHN P. KOTTER

Author of Leading Change and A Sense of Urgoncy

In the groundbreaking new book
Accelerate (XLR8), best-selling
author, John Kotter provides
a powerful new framework for
competing and winning in a
world of constant turbulence and
disruption.

Kotter advocates a new “dual
operating system”—one that
allows companies to capitalize
on rapid-fire strategic challenges
and still make their numbers.

Accelerate (XLR8) vividly
illustrates the five core principles
underlying the new network
system, the eight Accelerators
that drive it, and how leaders
must create urgency in others
through role modeling. And
perhaps most crucial, the book
reveals how the best companies
focus and align their people’s
energy and urgency around what
Kotter calls the big opportunity.

Did You Know?

National Hispanic Hertiage
Month (Sept. 15 - Oct. 15)
began as a week in 1968.
The week was expanded
to a month and enacted
into law in 1988 by
President Ronald Reagan.


http://www.imcpl.org/readersconnection/%3Fp%3D35642
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Business Conference

Join the Division of Supplier Diversity for an exciting two-day
business conference Oct. 29-30, 2014. Learn how to grow your
company from some of the best leaders in the industry. The
conference will feature expert panelists and procurement
officials poised to help your business achieve success!

Event Schedule
Welcome & Awards Reception

Wednesday, Oct. 29 5:30 p.m.-7:30 p.m.
Business Conference

Thursday, Oct. 30 8:00 a.m. - 1:00 p.m.
Business to Business Showcase

Thursday, Oct. 30 1:00 p.m. - 4:00 p.m.

Register for the business conference on the Division of Supplier
Diversity website, www.in.gov/idoa/mwbe.

Thank you to United Water for being the

. title sponsor of the Division of Supplier

e Diversity Business Conference, and thank
@ you to all of our supporting partners.

Workshop sessions

V Indiana State
PURDUE ... ... H o Giersiy ™
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Human Resource & Legal
Issues for Business Owners

Strategies for Writing a
Winning RFP response

Crowdfunding and How It
Can Help Your Business

Global Business:  Why
Should | Think About 112

Doing Business with State
Educational Institutions

Doing Business with
Indiana Casinos

Power Panels featuring
leading companies
previewing upcoming
contracting opportunities

And more!

@2V

University
Sauthern Indiana VINCENMES
UNIVERSITY



Hispanic-Owned
Businesses Cont...

According to the 2007 U.S. Census, there
are 8,691 Hispanic-owned firms in Indiana,
which accounts for 1.8% of all Indiana firms.

“It's encouraging to see the number of
Hispanic-owned businesses continuing to
grow throughout the nation and within the
state of Indiana,” said Terrie Daniel, Deputy
Commissioner for the state of Indiana’s
Division of Supplier Diversity. “The economic
impact of Hispanic-owned businesses is not
only feltin the Hispanic community, but adds
value to the greater Indiana economy, which
is something all Hoosiers should celebrate.”

Tools for Success Cont...

part series),” “Crowdfunding,” “Strategies
for Writing a Winning RFP” “Tax
Requirements and Filings Needed to Do
Business in Indiana," “Human Resource
Issues for Business,” “How Can | Protect
My Business Legally” and many more!

You will have the opportunity to talk
directly with representatives from United
Water, NCAA, The Indianapolis Children’s
Museum, The Indianapolis Zoo and many
other corporate entities about current and
upcoming opportunities and how you can
do business with them. End the day by
attending the B2B Business Showcase
(COMPLETELY SOLD OUT) with over

80 businesses displaying! Don’t miss this
opportunity to network with other business
entities that you may be able to partner
with to increase your capacity and meet
with primes and buyers from the public and
private sector that could ultimately lead
you to new partnerships and opportunities!
Don't miss out, register today!

For more information including full workshop
descriptions, or to register to attend, please
visit http://www.in.gov/idoa/mwbe.

May you prosper and be fulfilled in all you
do!

AAA Staffing Services
Danielle White

(574) 855-3054
daniellewhite522@yahoo.com

A-KAT General Contractors, LLC
Roderick Lane

(317) 299-9700
a-kat@sbcglobal.net

Bob Poynter Ford

Charles Royal, Jr.

(812) 522-2040
bpoynter@bobpoynterford.com

Bucher & Christian Consulting, Inc.
Justin Christian

(317) 423-8980
jchristian@bucherandchristian.com

Champion Promotions, LLC
Saumin Calcuttawata

(317) 459-0536
scalcut@gmail.com

Cleaning Services of America
Eugene Jackson

(317) 918-7409
cleaningserviceofamerica@yahoo.com

Communications Products, Inc.
Cliff Arellano

(317) 576-0332
carellan@commprod.com

DaMar Staffing Solutions

Tiffany Thompson

(317) 566-8320
tiffany.thompson@damarstaffing.com

Dimension Four Office Products
Ural Smith

(317) 637-7117
ural@dfourusa.com

Down But Not Out #2, LLC
Alphonso Bailey

(317) 965-9011
gloryal@att.net

Durham Engineering, Inc.
Richard Durham

(765) 425-7423
rdurham@durhamengineering.com

Fluid Entertainment, Inc.
Karen Williams

(219) 670-6417
fanvention@gmail.com

G3 Foodservice Consulting, LLC
Gawain Guy

(317) 662-0865
g3foodservice@gmail.com

Guacamole and More, LLC
Myriam Boyer

(317) 496-7061
myriamboyer03@gmail.com

ICON, LLC

Jeronna Bolden
(317) 496-4232
jeronna@iconme.org

ICU Monitoring, Inc.
Lemuel Perkins

(219) 487-3622
Lperkins@icucourts.com

Contact Us

Deputy Commissioner
Terrie Daniel
(317) 232-3061

Deputy Director of Certifications & Operations
Luther Taylor Jr.
(317) 234-3424

Deputy Director of Development & Compliance
Courtney Edmonds
(317) 234-3428

Business Development and Outreach Manager
Nate Lofton

tdaniel@idoa.in.gov

[taylor@idoa.in.gov

cedmonds@idoa.in.gov

(317) 234-5360 nlofton@idoa.in.gov
Business Relations Specialists

Isabel Smith

(317) 234-3421 ismith@idoa.in.gov

Jocelyn Williams
(317) 234-3425

Certification Program Coordinator
Nancy Walker

(317) 234-1684
Ellen Brassard
(317) 233-1872

jowilliams@idoa.in.gov

nwalker@idoa.in.gov

ebrassard@idoa.in.gov
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Indiana Department of Administration
Division of Supplier Diversity
Serving minority, women and veteran business enterprises
402 W. Washington Street, Room W469
Indianapolis, IN 46204
(317) 232-3061
mwbe@idoa.IN.gov


https://www.facebook.com/IDOA.Division.of.Supplier.Diversity

Integrity Construction Services, LLC
Tyrone Cardwell

(317) 446-2520
tcardwell@integritycons.com

Integrity Security Protection, LLC
Gerald Summers

(812) 477-8296
ispinc@wowway.com

Kennedy Expressline, Inc.
Marcus Northern

(574) 876-8881
kennedyexpressline@yahoo.com

Loving Hands R On The Way, LLC
Ronya Whitelaw

(219) 228-1262
lovinghandsrontheway@comcast.net

Morales Group, Inc.

Tomas Morales

(317) 509-6604
jamorales@moralesgroup.net

Nationwide Construction & Traffic Safety,
LLC

Robert Watson

(219) 313-5311

rroblww@comcast.net

Reborn Software Solutions, Inc.
Dareskdar Henry

(317) 250-1718

darye@reborncode.com

Rite Quality Office Supplies, Inc.
Douglas Vaughn

(765) 459-4788
dvaughn@ritequality.com

SHI International Corp.
Thai Lee

(317) 480-2873
thaitlee@shi.com

SMDG, LLC

Milton Thaxton

(219) 881-1300
mthaxton@smdgnwi.com

The Chauffeur Indy

Michael Bryant

(317) 796-4116
thechauffeurindy@gmail.com

Thomas Telecom, Inc.
Earl Thomas

(317) 730-0748
earl_thomas@comcast.net

Webster's Protection Bags, Inc.
Connie Webster

(219) 263-3039
conniewebster50@gmail.com

Allman Johnson Company, LLC
Shelley Johnson

(317) 843-1040
sjohnson@allmanjohnson.com

Carole Boleman, Landscape Architect
Carole Boleman

(317) 873-3474
Carole@CaroleBoleman.com

Cassady Electrical Contractors, Inc.
Mae Cassady

(812) 332-7361
mae.cassady@cassadyelectric.com

CCl, LLC

Otto Kolditz

(317) 299-0541
connie@cci-indy.net

Chrysalis Consulting, LLC
Suzanne Phelps

(317) 844-1400
suzanne.phelps@chrysalisglobal.com

C-Tech Corporation, Inc.
Dana Sherwood
(317) 835-2745
dsherwood@c-techinc.net

Design Applications, Inc.
A. Stroud

(317) 796-3977
renee@designapp.com

First Appraisal Group, Inc.
Ashley Wilcoxon

(812) 337-0772
ajohnson@firstappraisalgroup.com

Frangipani Body Products

Tracy Land

(317) 782-5009
frangipani@frangipanibodyproducts.com

Global Maintenance & Co.
Ivone Palus

(219) 769-9400
globalmain@aol.com

Hadady Corporation
Jane Sullivan

(219) 322-7417
sullivanj@hadadycorp.com

1.D.0., Inc.

Jill Mendoza

(317) 784-6044
jil@idoincorporated.com

Indy Eifs Supply, Inc.
Margaret Kuhn

(317) 694-0586
mkuhn@tds.net

Leech-Hensley Architects, Inc.
April Hensley

(317) 842-1931
april@leechhensleyarchitects.com

Liberty Lithographers, Inc.

Angela Hipelius

(708) 633-7450
ahipelius@libertycreativesolutions.com

Map Girl, LLC

Leane Kmetz

(317) 379-1171
mapgirlllc@gmail.com

Married 2 Magic, LLC
Katalina Absolon

(317) 691-6399
shows@married2magic.com

Mathews-Purucker-Anella, Inc.
Jacquelyn Hilderbrandt

(574) 288-0629
jhilderbrandt@mpaarchitects.com

Mirich Construction & Development Corp.
Kathleen Mirich

(317) 858-0300

mirichco@sbcglobal.net

Naturopathic Center for Women, LLC
Bonnie Love

(317) 859-2193
bonnielove46120@yahoo.com

Neighborhood Development Associates
Anne Mannix

(574) 288-4369
amannix.nda@comcast.net

NEXTGN, LLC
Amushree Bag
(317) 460-0555
anushree@thenextgn.com

Parker Grant Solutions, LLC
Catherine Parker

(317) 445-9624
catherine@parkergrantsolutions.com

ProMed Medical Management, Inc.
Diana Maxam

(317) 566-9117
dianamaxam@promedmedical.net

Quality Fire Protection, Inc.
Tawnya Luhrsen

(812) 926-1925
qualityfire@embargmail.com

R. Milto Enterprises, Inc.
Rosemarie Milto

(317) 865-1413
rminsight@aol.com



Security, Process Serving & Investigation
Anita Dudeck

(260) 458-8200
anita@spi-securitysolutions.com

Share a Hand Residential Cleaning
Shara Bowling

(317) 203-9795
shareahandcleaning@gmail.com

Small Town Sewing

Linda Roberts

(812) 926-3358
smalltownsewing@netscape.net

The Cymberly Group, LLC

Kim Fain

(317) 409-6749
KimFain@theCymberlyGroup.com

TMS DBA Essential Employment
Heather Gray

(317) 757-8622
heather@essentialemployment.net

Total Reward Solutions, LLC
Cassandra Faurote

(317) 855-7135
cassandra@totalrsolutions.com

William J. Ciriello Plumbing Co, Inc.

Laura Ciriello-Benedict
(317) 787-5391
laura@cirielloplumbing.com

X.0. Vest, Inc.

Marion Trueblood

(812) 249-4853
pete.trueblood@xovest.com

Xcel Painting, LLC
Courtney Webster

(317) 531-1088
courtneyw@xcelpainting.net

Xsys, Inc.

Melissa Sarkisian

(219) 477-4816
m.sarkisian@xsysinc.com

Hydronic & Steam Equipment Co., Inc.
Dennis Kring

(317) 577-8326

amadden@hydstm.com
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