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Highlights from the Indiana Black 
Expo Business Conference
The 44th annual Indiana Black Expo offered a range 
of activities from educational workshops and speakers 
during the black business conference, to concerts 
and fashion shows during the Summer Celebration 
weekend. 
The Division of Supplier Diversity, in conjunction with 
Black Expo, hosted a panel for minority-, women- and 
veteran-owned businesses interested in expanding 
business opportunities across the state of Indiana.

The panel, “Doing Business with Municipalities 
Statewide,” included government procurement 

and public works representatives from the City of 
Gary, City of Greenwood, City of Indianapolis and the 
City of Evansville. Panelists discussed the process for 
working with each of their respective cities, and shared 
information on upcoming contracting opportunities. 
“It’s important for our division to connect small 
businesses with information on how to do business, 
not only in central Indiana, but across the state,” said 
Terrie Daniel, Deputy Commissioner for the Division 
of Supplier Diversity. “Attendees had a chance to hear 
about the various processes and receive information 

                                        Event Calendar

Certification Webinar	 Aug. 7

Pay Audit Training	 Aug. 13

Certification Clinic	 Aug. 20

Commission Meeting	 Sept. 8

Pay Audit Training	 Sept. 10

Certification Clinic	 Sept. 17

Division of Supplier Diversity 
Business Conference	 Oct. 29-30

More Details can be found at:  
http://www.in.gov/idoa/mwbe/2749.htm

(From left to right) Monica Ferguson, City of Indianapolis; Bill 
Peeples, City of Greenwood; Cloteal LaBroi, City of Gary; Debra 
Spaulding, City of Evansville.

Continued on pg. 3...

Tools for Success 
By: Terrie Daniel
Division of Supplier Diversity 
Deputy Commissioner
In this month’s edition of the Link 
to Supplier Diversity, I wanted 
to focus on how we are moving 
forward and the impact that 
diverse business has on the 
state of Indiana. 

Based on the most recent 
U.S. Census data, diverse- 
and women-owned business 
enterprises are among the 
fastest-growing segments of the U.S. economy. The 
number of minority-owned businesses increased 
by 45.6 percent to 5.8 million between 2002 and 

2007, more than twice the national rate of 
all U.S. businesses. In addition, the number 
of women-owned businesses increased 
20.1 percent during the same period. The 
total number of U.S. businesses increased 
between 2002 and 2007 by 18.0 percent to 
27.1 million.

Diverse-owned businesses (1997) generate 
an estimated $495 billion in annual revenue 
and employ nearly 4 million workers, while 
women-owned firms employ about 19 
million people and generate $2.5 trillion 

in annual sales.  The number of veteran-
owned businesses totaled 2.4 million in 2007, with 
receipts totaling $1.2 trillion. Now, if that’s not an 

Terrie Daniel
Division of Supplier Diversity

Deputy Commissioner

Luther Taylor, Deputy Directory of Certifications & Operations, answers 
questions about upcoming events and contracting opportunities.

Continued on pg. 6...
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Business Reads
"Onward: How 
Starbucks Fought for Its 
Life Without Losing Its 
Soul"   
By: Howard Schultz 

In 2008, Howard Schultz, 
the president and chairman 
o f  Starbucks,  made the 
unprecedented decision to 
return as the CEO eight years 
after he stepped down from daily 
oversight of the company and 
became chairman. 
Concerned that Starbucks had lost 
its way, Schultz was determined 
to help it return to its core values 
and restore not only its financial 
health, but also its soul. 
In Onward, he shares the 
remarkable story of his return 
and the company's ongoing 
transformation under his leadership, 
revealing how, during one of the 
most tumultuous economic times in 
history, Starbucks again achieved 
profitability and sustainability 
without sacrificing humanity.

Project Name Due Date Contact Information
IPTC Downtown Transit Center Friday, August 8 Wilhelm Construction

Mark Dodson
Phone: (317) 359-5411
MarkDodson@fawilhelm.com

RFP-TRC Anderson Head Start Site Upgrades Thursday, August 14 Telamon Corporation
Gordon Upchurch
Phone: (765) 623-8737
gupchurch@transitionresources.org

Wetherill Lab Power Subpanel Distribution Switch-
board Replacement - Phase IV 2014

Thursday, Sept. 4 Purdue University
Marta Foth
Phone: (765) 494-3739
marta@purdue.edu

Subcontractor & Other Business Opportunities

More business opportunities can be found at http://www.in.gov/idoa/mwbe/2757.htm 

Business Voice: An Interview with the Indy Chamber

Business Quote

"In anything we do, any 
endeavor, it’s not what 
you do; it’s why you do it."

-  Howard Schultz, Starbucks CEO

This month, the Division of 
Supplier Diversity met with 
the Indy Chamber’s President 
& CEO, Michael Huber, for 
an in-depth interview to 
discuss the Indy Chamber’s 
role in supporting businesses 
throughout Central Indiana.
Q: What is the Indy Chamber’s 
vision for the business 
community? 
A: It’s threefold. First, our goal 
is for the business community 
and specifically for individual 
companies to grow. The Indy 
Chamber is in place to create a 
network of businesses that can 
meet, collaborate and ultimately 
do business together.That’s a 
part of the basic function of our 
organization. 
Secondly, the Indy Chamber 
serves as an advocacy 
organization. Our vision for 
the business community is 
that it becomes very active in 
advocating for policies that help 
businesses grow. 
We need for businesses to come 
alongside the Indy Chamber 
and support policies that create 
economic opportunity for 
individuals, communities and 
neighborhoods, as a way to 
grow the future workforce. 
And finally, the Indy Chamber 
is working to become a strong 
regional economic development 
organization. By 2015, the 

merger of three economic 
development organizations 
will be complete and a fully 
integrated regional economic 
development organization will 
exist. 
The organization is working 
actively to recruit new 
businesses to Central Indiana, 
and to develop tools that have 
a special focus on growing our 
own local companies. 
Q: What programs does the 
Indy Chamber offer for small 
businesses? 
A: The Indy Chamber has 
a number of programs and 
initiatives to support small 
businesses. The fastest growing 
part of the Indy Chamber is the 
Business Ownership Initiative 
(BOI). 
We’ve seen the numbers triple 
for BOI services in the past 18 
months. The program offers 

direct coaching, microloans and 
consulting to small businesses. 
In addition to BOI, the Indy 
Chamber now houses 
the Central Indiana Small 
Business Development Center 
(C-ISBDC). The great thing 
about both of these programs 
for entrepreneurs is that 
BOI allows us to work with 
businesses in the very early 
stages of development while 
the C-ISBDC allows us to help 
businesses in their second 
growth phase. 
Our team is able to assist with 
business plan development and 
offer insight into how to interpret 
a balance sheet and offer cash 
management strategies, etc. 
and also help businesses 
that are ready to work with 
commercial lenders. 
The Indy Chamber is also in 
the process of becoming a 
federal SBA micro-lending 
intermediary, so those are 
additional services we’ll be able 
to provide to small businesses. 
Q: What has the Indy Cham-
ber’s biggest contribution 
been to the local business 
community most recently?
A: Our two biggest contributions 
have been the growth in 
services to small businesses 
and our bolder advocacy efforts 
for businesses and for the 
economic climate. 

Michael Huber
Indy Chamber

President & CEO

Continued on pg. 3...
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Business Voice Cont...

Tools for Success Cont...
economic impact, then I don’t know what 
is. Diverse businesses are making a 
huge impact on the U.S. economy and it’s 
important that we recognize and embrace 
this change.

For more detail, I’ve denoted additional 
statistics detailing the diverse make up of 
Indiana-based firms. 

As you can see below, 8.7 percent of 
Indiana firms are diverse-owned firms 
and 26.8 percent are women-owned firms 
totaling 35.5 percent.  

As the leader of the Division of Supplier 
Diversity, when I look at these statistics, 
I recognize they are only going to grow 
as our state and communities become 
more diverse. I am very confident that 

Source: United States Census	 INDIANA	 USA

Total number of firms, 2007	 482,847	 27,092,908

Black-owned firms, percent, 2007 	 4.6%	 7.1%

American Indian- and Alaska Native-	 0.5%	 0.9% 
owned firms, percent, 2007 		

Asian-owned firms, percent, 2007 	 1.8%	 5.7%

Native Hawaiian and Other Pacific 	 0.0%	 0.1% 
Islander-owned firms, percent, 2007 		

Hispanic-owned firms, percent, 2007 	 1.8%	 8.3%

Women-owned firms, percent, 2007 	 26.8%	 28.8%

we as a division are headed in the right 
direction by continuing to provide quality 
programming and excellent service 
focusing on key initiatives including 
improving utilization of diverse- and 
women-owned firms on state and private 
contracts, increasing the number of 
quality certified firms across the state 
and expanding business development 
and outreach efforts.

Our division is pleased that we continue 
to experience a progressive increase 
in the number of firms seeking and 
being granted MBE, WBE and IVBE 
certification. 

We are attributing this uptick as a direct 
result of significantly increased outreach 
initiatives across the state, which 
have brought a wealth of educational 

resources free of charge to our business 
owners, as well as access and visibility 
of more opportunities by connecting 
business owners with decision makers, 
improvements in the certification process, 
and a more robust branding and marketing 
campaign. 

The fact of the matter is the business 
climate has changed and now more than 
ever, diversity is having a real impact on 
the economic development and growth 
of our state.  We are excited now more 
than ever about new opportunities and 
growth for your business and will remain 
committed to helping you achieve success!  

I hope you enjoy this month’s newsletter 
and I do welcome your feedback, so if you 
have thoughts or concerns that you would 
like to share with me directly please email 
me at tdaniel@idoa.in.gov.  As always, 
may you prosper and be fulfilled in all you 
do.

Specifically, our advocacy for mass transit, 
expanding early childhood education for all 
and our hands-on work with Indianapolis 
Public Schools to help them identify tens of 
millions of dollars in cost-savings that could 
be redirected to the classroom and to the 
children. 
Q: What specific programs is the Indy 
Chamber leading in 2014-2015 that will 
create a better business climate for 
small businesses?
A: Our Global Cities Exchange is a 
partnership with Brookings Institute and JP 
Morgan Chase that will allow the Chamber 

to identify small and mid-sized companies 
in certain industries and connect them with 
companies in other cities to learn strategies 
on exporting their goods and services. 
This program will facilitate an exchange 
between those companies and people in 
other countries where there’s a growing 
market for their goods or services. It’s 
really exciting for the Indy Chamber 
because we’re not just putting an export 
plan together; we are actually connecting 
businesses with firms in other countries that 
are buying their goods. 
Q: What’s one thing you wish the 
business community knew about the 

Indy Chamber? 
A: The business community should know 
about the number of small business 
resources that the Indy Chamber now 
offers, that we didn’t three years ago. And 
that the Indy Chamber has an increased 
focus on advocacy in education and 
educational opportunity.
For more information regarding the Indy 
Chamber, visit www.indychamber.com.

Benefits of an Indy Chamber Membership 

1.	 Access to a network and community of 
more than 2,400 businesses 

2.	 Access to tools that can directly 
improve your business and business 
strategy

3.	 Opportunity to contribute to policy 
issues that matter to you and that 
impact the community and the 
community’s economic development 
strategy  
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Certified M/WBEsCertified IVBEs

Certified M/WBEs Certified MBEs

Contact Us 
Deputy Commissioner
Terrie Daniel
(317) 232-3061 	 tdaniel@idoa.in.gov
Deputy Director of Certifications & Operations
Luther Taylor Jr.
(317) 234-3424 	 ltaylor@idoa.in.gov
Deputy Director of Development & Compliance
Courtney Edmonds
(317) 234-3428    	 cedmonds@idoa.in.gov
Business Development and Outreach Manager
Nate Lofton
(317) 234-5360	 nlofton@idoa.in.gov
Business Relations Specialists
Isabel Smith
(317) 234-3421	 ismith@idoa.in.gov
Jocelyn Williams
(317) 234-3425	 jowilliams@idoa.in.gov
Certification Program Coordinators
Vickie Scott
(317) 233-1872	 vscott@idoa.in.gov
Nancy Walker
(317) 234-1684	 nwalker@idoa.in.gov
Communications Manager/Newsletter Editor
Jessica Thayer	 jethayer@idoa.in.gov

Mini SudokuPlanning Underway for the Annual Indiana Division of 
Supplier Diversity Business Conference
Mark your calendars for an exciting two-day 
business conference, Oct. 29-30, 2014. Learn 
how to grow your company from some of the 
best leaders in the industry. 
The conference will feature national speakers, 
expert panelists and procurement officials 
poised to help your business achieve success! 
“We’re excited about this year’s conference,” 
said Terrie Daniel, Deputy Commissioner 
of the Division of Supplier Diversity. “While 
we always strive to provide substantive 
programming to help businesses, our 
upcoming conference goes above and 
beyond. This conference has an exceptional 
panel of industry experts offering insight into 
supplier diversity trends, procurement and 

contracting opportunities and an awards 
ceremony.” 
Conference workshops will include information 
on upcoming contracting opportunities 
throughout the state, trends in supplier 
diversity, best practices and more. 
A business-to-business networking event will 
showcase Indiana certified minority, women 
and veteran businesses. 
In addition, the division will host an awards 
ceremony highlighting achievements in 
supplier diversity. 
This conference is a must-attend event for 
any businesses looking to grow and succeed. 
Registration will be required.

Complete the grid so that every row, column 
and 3x2 box contains every digit from 1 to 
6 inclusive.

Indiana Department of Administration
Division of Supplier Diversity

Serving minority, women and veteran business enterprises
402 W. Washington Street, Room W469

Indianapolis, IN 46204
(317) 232-3061

mwbe@idoa.IN.gov

D and S Cabling, LLC
Don Dunn
(765) 208-5962
dondunn@dandscabling.com
HamHed, LLC
William Hedrick
(502) 376-2897
w.e.hedrick@gmail.com
James Ebert
James Ebert
(317) 703-6226
jebert@vjmep.com
Mike McCarty
Michael McCarty
(317) 251-3453
mike@gentlemanmccarty.com
Printer Zink
Steve Harney
(317) 908-7715
johnthomas@quality-printing.com

Anew Technology Solutions, Inc.
Nina Carter
(502) 472-7461
nina@anewtechnology.com
Document Imaging Systems of St. Louis
Adrienne Scales-Williams
(314) 531-0167
awilliams@disrepro.com
Engaging Solutions
Venita Moore
(317) 283-8300
venita@engagingsolutions.net

ES Partnership, LLP
Venita Moore
(317) 283-8300
venita@engagingsolutions.net
Lakeside Advertising Specialties, Inc.
Emma Hays
(219) 937-2438
lakesideadv@sbcglobal.net
Lakeside Advertising Specialties, Inc.
Emma Hays
(219) 937-2438
lakesideadv@sbcglobal.net
Montrell Partnerships, LLC
Janetta Keglar
(317) 407-2600
jkeglar@yahoo.com
MS Inspection & Logistics, Inc.
Leticia Snoddy
(855) 243-5562
Leticia.Snoddy@ms-il.com

Budget Services & Supplies, LLC
Willie Billingslea
(812) 285-9499
budget@aye.net
Coolsoft, LLC
Anand Krishnmurthy
(502) 327-9805
contract@coolsofttech.com
Delivery & Distribution Solutions, LLC
Denis Monroe
(708) 798-7907
denis@deliveryanddistribution.com
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Certified MBEs
Diversity Safety Supply Co., Inc.
Jerome Stewart
(812) 962-0300
jerome@diversitysafety.com
DLZ Indiana, LLC
Vikram Rajadhyaksha
(317) 633-4120
bglaze@dlz.com
First Electric Supply, LLC
John Thompson
(317) 931-3675
johnt@firstelectricsupply.com
Harmon Construction, Inc.
William A. Harmon
(812) 346-2048
bharmon@harmonconstruction.com
Harmon Steel, Inc.
Thomas Harmon
(812) 346-2064
tharmon@harmonsteel.com
Integrity Partners, LLC
John Spence
(317) 439-9900
johndspence@integrityllc.us
Master Filter Corporation
Ronald L. Orr
(317) 545-3335
ronorr46218@yahoo.com
Perez Legal & Forensic Services
Vincent Perez
(317) 213-1251
perezindylaw@yahoo.com
Personal Touch Medical Transportation
Jeanna Bates
(317) 319-0993
ptmedtransport@att.net
Precision Mechanical Contractors, Inc.
Nelson Jordan
(260) 482-4600
njordan@precisionmechanical.com
Scott Hilliard Kosene Construction & Dev
Stephen Scott
(317) 290-4967
sls@scotthilliardkosene.com

3D Company, Inc.
Deanna Case
(765) 288-3326
dcase@3dcompanyinc.com
Affiniti, LLC
Paula Elmore
(765) 420-0103
Affiniti@comcast.net

Certified WBEs

Certified WBEs

B & B Truck Service IN
Kathy  L. Buck
(765) 643-3628
kbuck0178@aol.com
C&C Sheet Metal, LLC
Cindy Trimpe
(317) 783-1871
ctrimpe-ccsm@sbcgobal.net
Clean Cuts Lawnscapes, LLC
Kylie Sullivan
(812) 371-8650
cleancutsllc@hotmail.com
Cleland Environmental Engineering, Inc.
Judith Cleland
(317) 733-0351
jcleland3606@att.net
Davis Design Group, LLC
Katherine  Davis
(317) 687-0504
kdavis@davisdesignllc.com
Design Studio 303, Inc.
Seda Turan-Yahne
(219) 931-4005
gina@ds303.com
Dillterra, LLC
Michelle Dillon
(765) 479-8018
mdillon@dillterra.com
Donna K. Unversaw, Ph.D.
Donna Unversaw
(317) 714-0062
Donnaunversaw@gmail.com
Doug & Steve Construction, Inc.
Terry Sammons
(219) 322-9112
konkretee@yahoo.com
Emerald Consulting, LLC
Maureen Greer
(317) 251-0125
mhmgreer@aol.com
Freeman Specialties, Inc.
Michelle Freeman
(317) 796-3832
mfreeman@fsp-inc.net
Ingram & Son Trucking & Demolition, Inc.
Ethel Ingram
(765) 642-9306
eingram369@aol.com
Integrating Woman Leaders, Inc.
Jennifer Holmes
(317) 730-0682
klake@integratingwomanleaders.com

Jane’s Earth, LLC
Lora Brumett
(812) 350-8874
lb@janesearth.com
Just Uniforms, LLC
Dangira Sileikis
(773) 858-4908
dangiras69@yahoo.com
K & K Dirtworks, Inc.
Robin Knepper
(812) 529-8172
kkdirtworks@psci.net
Kelmar Safety, Inc.
Christina Kelly
(317) 468-0730
chris.kelly@kelmarsafety.com
Keramida Environmental, Inc.
Vasiliki Keramida
(317) 685-6600
capple@keramida.com
Kim King Smith Events, LLC
Kimberly Smith
(317) 512-0172
kim@kimkingsmithevents.com
Langham Airport Logistics, LLC
Cathy Langham
(317) 471-5145
hollyreynolds@elangham.com
Lee’s Ready Mix & Trucking, Inc.
Debra L. Brown
(812) 346-9767
dbrown@leesreadymix.com
Lovko Consulting Company
Ann Lovko
(317) 626-4285
annlovko@hotmail.com

Certified WBEs

For the full list of certified MBE,WBE & IVBE firms please visit: http://www.in.gov/idoa/mwbe/2743.htm
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M&C Personnel Solutions, LLC
Carol Baker
(317) 809-0314
mcpersonnelsolutions@gmail.com

Certified WBEs

Marketing Solutions Advantage, Inc.
Patricia Marschke
(219) 696-6961
patty@msa1.info
Mechanical Concepts, Inc.
Melissa E. Neff
(219) 938-1941
melissan@mechanicalconceptsinc.com
Moellman Land Maintenance, LLC
Peggy Moellman
(317) 545-9421
moellmanlandmaintenance@yahoo.com
Pathways Photography, LLC
Anastacia Crawford
(317) 859-4503
pathwaysphotog@yahoo.com
Pioneer Associates, Inc.
Kathy D. Jones
(260) 636-3000
admin@pioneerassociatesinc.com
Point Business Solutions, LLC
Tena MacDonald
(317) 919-7202
tmacdonald@pointbusinesssolutions.com
Prairie Quest, Inc.
Stacey Smith
(260) 385-3050
stacey@prairiequest.com

PrintSolutions of Indiana, Inc.
Sherrie Matthews
(219) 988-4186
sherrie@printsolutions11.com
Puente One Construction Group, Inc.
Marco Puente
(317) 710-9998
puente1construct@aol.com
Pyramid Technologies, Inc.
Rebecca Ebert
(318) 792-2971
rebecca@ptitelecom.com
Safety Resources, Inc.
Kristin Van Soest
(317) 871-8155
kvansoest@safetyresources.com
Synthesis, Incorporated
Jenelle Smagala
(317) 951-9500
leitner@synthinc.com
Tina Mahern Events, LLC
Tina Mahern
(317) 313-4046
tina@mahernevents.com
UN Communications, Inc.
Denise Purvis
(317) 218-8262
dpurvis@uncommgroup.com

For the full list of certified MBE,WBE & IVBE firms please visit: http://www.in.gov/idoa/mwbe/2743.htm

on what opportunities currently exist and 
information on forthcoming opportunities, 
which is a key component for businesses 
planning their success.” 
The division also hosted an exhibit during the 
Summer Celebration weekend, where team 
members answered questions regarding 
certification and provided information on 
upcoming opportunities and educational 
resources that equipped business owners 
for success.

Highlights from the Indiana 
Black Expo Business 
Conference Cont...

Jocelyn Williams, Business Relations Specialist, answers questions during the Indiana Black Expo.

Courtney Edmonds, Deputy Director of Development & 
Compliance, moderates the DSD panel discussion.


