. Indiana Department of Environmental Management
INDIANA ENVIRONMENTAL STEWARDSHIP PROGRAM Office of Pollution Prevention and Technical Assistance

ANNUAL PERFORMANCE REPORT MC 64-00, Room IGCS W041
State Form 53476 (R371-11) 400 North Senate Avenue
INDIANA DEPARTMENT OF ENVIRONMENTAL MANAGEMENT Indianapolis, IN 46204-2251
ENVIRONMENTAL STEWARDSHIP PROGRAM Telephone: (800) §8-7901

FAX: (317) 233-8627
E-mall: esp@idem. IN.gov

Plaass use this form if you are a member of tha Indiana Environmental Stewardship Program (ESF) to report on progress toward ob;ecr:ves and targets AND
ceitify ESP requirements confinue to be achleved. indlana ESP facilities must sibmit an Annual Performance Reporf (APR) by Aprit 19 of every year, for
sach calendar year in which the entify has been a member for at least three {3) Tull months. Section C of your APR. should be signed by your ISQ
14001:2004 EMS Lead Audilor, Your APR should be reviewed and signed by a senior manager at your facility prior to submittal. Once signed, e-meil the
APR o IDEM at esp@idem.IN.qov. Please do not Include any confidential business information in your annual performance report. Public access laws
mquh'e IDEM to make the APR publicly available, which may inglude posting all portions of your report on the Indiana ESP Web sile. If you have any

questions, please contact IDEM at espi@idern.in. gov or {800) 988- 7801.

SECTION A FACILITY INFORMATION

Name of facility

Sony DADC

Name of parert company {If applicable)
Sony. Corporation of America
Street address (number and steef)
1800 North Fruitridge Ave

City / Sltafe / ZIP coda

Terre Haute, Indiana 47804
Web site of Facliity/Company

www.sonydadc.com
CONTACT INFORNMATION
Name of Contact (Mr./Mrs. /Ms. /Dr)

Mr, Tony C. New
Titie
Director Security, Sustainability & Technology
Telephone number
§12-462-8112
FAX, number
§12-462-8750
E-mall address
tony.new@sonydade.com
‘Mailing address (if different from facility address)

City / Stats / ZIP Code

REPORTING PERIOD

Reporting perlod dates (month, day, year)
January 1, 2014 to December 31, 2014
7a. Is this the third Annual Performance Report of your membership term?

) Yes—If yes, answar question 1b. ) ) ]
B} No—If nio, skip to the "Changé in Information" section of this report.

1b. Do you wish to ranew your Indiana Environmental Stewardship Program membershrp?
[ Yes—ii yes, please complete ali sections of {his annual report.

{1 No—If no, pleass complete all sections of this annual report excapt for Section F.
CHANGE IN INFORMATION

In your ESP application and, perhaps, in previous annual patformance reports, you described what your facility does or makes, Have there been any
changes or additions to your facility’s list of products or activities?
% Yes—If yes, please describe them:
No

SECTION B PUBLIC OUTREACH AND PERFORMANCE REPORTING
Why do we need this information?

IDEM needs to know how enviranmental information was shared with the

pubsic. _ ~
Please briefly describa the actlvities that your facliity conducted during this reporting perlod to interact with the commubity on envifonmental Issues and to
report publicly on ity environmental performance. See attached

Please indicate whtch of the foliuwmg metheds your facrhty plans to use to make its ESP Annual Performance Report available fo the pubhc Pleasa check

8% many a$ appropriate.
[ Web site {hitp:fiwww, Y[ Opan house [ Meetings [ Press releases [] Other

What do you need fo do?

Describe how the facility has shaied and
plans to share environmental iformation.




SECTION G ENVIRONMENTAL MANAGERMENT SYSTEM ASSESSMENT
Why do we need this information? What do you need to do?
Answer the following questions
about your EMS.

Facilities nead to have implemented an EMS that meets certain
criteria and use an 150 14001:2004 EMS Lead Auditor at least
every 36 months {o assess the £EMS.

1. Whatls the most recant data that an ISO 14001:2004 EMS Lead Auditor performed an EMS assessment at your facility? January 13-15, 2015

2 Is tha dais of the most recent EMS assessment performed by an 1SO 140012004 EMS Lead Auditor within the past 36 montha?

Yes~Iif yes, skip to Question 3.
[C] No—tf o, please have your ISO 14001; 2004 EMS 1.ead Auditor complete and sign the following checklist, indicating whether or not your EMS
maets the listed critaria for ESP membership:

[ ves 1o Evidence of senior management support, commitment, and approval.
D Yes [] No  Awrltten enviranmental policy directed teward compliance, poliulion prevention, and continuous improverment.

D Yes {:] No Idantification of the environmental aspects at the entity.

D Yes [:] No  Priorifization of the environmental aspects and a determination of those aspects deemed significant considering. at the minimum,
environmental impacts and applicable laws and regulations.

B Yes D No Established prlorities, and environmeniatl objectives and targets for continuous improvement In environmertal performance and
for ensuring compliance with applicabla environmental laws, regulations, and permit conditions, Objectives and targets must go
beyond current legal requirements and specify the environmental madia, types of pollution to be prevented or reduced,
fmp[amentatmn aictivilies, and projected tima framas.

D Yes |:] No An established community outreach mechanism that includes identifying and responding to community concerns; informing the
community of important matters that afféct the community; and reporting on the EMS, including reporting o the public on the
environmental policy and significant aspects.

["_'] Yes D No Incerporation of anvironmental and poliution prevention planning in the development of new products, processes, and services
and modfications of emslmg protesses.

[j Yes f:] Mo Evidence of clear responslbnhty for implementation, training, monitoting, EMS maintenance, taking corrective action, and ensuring
compliance with applicable environmental laws, regulations, and pamit conditions.

[:l Yes D No Documentation of the Implementation procedures and the results of implementation.
[} Yes [ No  Appropriate written EMS procedures.

D Yes |:| No -Anannuat evaluation of the EMS with writlen resulis provided to senior management and affected employses.

Sionature of IS0 14001:2004 EMS Lead Auditor Trate (month, day, yoer)

3, Were any deficiencies found during the most recent EMS assessnient?

] No—if o, skip to Quastion 4,
Yes—If yes, describe any deficiencies found and the corrective action taken to address each deficlency: See attached

4. Nanw, title, and organization of ISO 14001:2004 EMS Lead Auditor that conductad the most recent EMS assessment:

5. What lype of protocol was ysed 1o perform the independent EMS assessment?
ISO 14001:2004 Cetified audit
{1 Rasponsible Care EMS audit
[_] Responsible Care 14001 audit
[:I ESP Indepandent Agsessmant Protocol
] other folease specify:

6. Is the EMS ceriflad to a recognized standard?
Yes—If yes, what standard does the EMS follow {please provide a copy of the most recent cerlificate)?

1SO 14001:2004
D Responsible Care EMS
L] Responsivle Care 14001

[3 No,
7. When was the lasl"_SanIor Management review of your EMS completed?
Month / Year. Aprif2014
Who headed tha review fneme and titla)? Tony New, Director Suslainability & Technology




8. When did your facl'lity last conduct an internal or corporate environmental compliance audit? Do not include inspections or site visits by regulatory l
organizations.
Scope of the compliance audit: _Environmental and Safely
Month(s) / Year(s): Octobar/2014
Who conduclad the audit(s) (e.g., facility staff, corporate, third party)? Corporate Audit
9. Explain the emergernicies experienced within the facllity during the past year. Were the applicable emergency and contingency plans detalled In the EMS
effgctive? What changes, if any, have been mads to your facility’s emergency or contingency plans?
No enviommental emergencles, No plan changes. -
10, Has your facilily corcected all instances of polential environmentat non-compliance and EMS non-conformance identified durlng your audits and other

assessments?
(B Yes—It yes, briefly surmarlze corrective actions taken and other 3 No—tf no, please exf.ilain your [T} No such instances Identified.
Improvements made as a resuit of your EMIS assessment(s) or plans to correct these instances.

compliance audit(s).
Minar [SO Audit findings have bsen close

d. No major findings
s for improvements

1. (Op!i_onal) Pleasa provide a narrative summary of progress made toward EMS objectives and targets pther than those reporied as an Environmental
Petformance Initiative in Section E. You may Fmil the summary to environmental aspects that are significant and towards which progress has been
made during the last calendar year, Attach additional shaets as necessary.

Environmental aspect' Progress made this year (e.g., quantitative or qualitative Improvements, activities conducted)

SECTION D ADDITIONAL INFORMATION

Why do we need this information?

Thig information wili help IDEM to effectively manage the

Environmeniat Stewardship Program,

1. In addition to ESP, please list enviranmenta! awards received or voluntary programs panicipated in during the past twelve months.
Teire Haute Chamber of Commerce Green Business Award, US EPA Green Power Leadership Club

2. Has your faclfity taken advantage of any ESP incentives? If so, plegse describe the implementation process and list additional benefits IDEM should
consider.
One day notification for IDEM Inspection, Low priority for routine inspections, ESF Flag

3. W your facility was not registered to the ISO 14001 standard prior to becoming an ESP member, has ESP helped you to pursue registration? if so, how
has ESP besn instrumental in achieving registration?
Praviously registered

What do you need to do?

s he guestions as ely as possible.
Answer the questions as completel bl

SECYICNE ENVIRONMENTAL IMPROVEMENT INITIATIVE RESULTS

What de you need {o do?
Summarize your facility’s progress on achigving the intiative
you identified in the application or last year's APR.

Why do we need this information?
Facilities need to share the results of the environmental imiprovement
initiative that was pursued during the reporting period

Cat'eg_ory:_\(_oc_i______, Baseline Quantity Future Goal Quanﬁh.r Current Quantity Cost Savings
Indicator; _Total Use

Calendar year 2013 2015 2014

Actual quantity (per year) 48,3762 = /00 lhs 29,000 31,7419 = €9 lbs

Normalized quantity (per year) | 0.072 grams/unit 0.055 grams/unit (.058 grams/unit

s o Ao | o s protwoos N F = O 84

Meastirament unlt {e.g., pounds) grams VOC chemical used per shipped disc

Briefly describe how you achieved improvements for this environmental initiative or, If relevant, ariy cikcumstanceé that delayed progress.
tmprovemants centerad around chemical sybstitution and awareness. Solvent blends continue to be used and ethyl acetate replaced with methyl acetate.

Please list any state, U.S. EPA, or other partnership prograris to which you ara reparting this data {e.9., Energy Star, Prject XL).
Reporting of VOCs has only beer internal to Sony Cérporation, which publishes Sony VOC use In an annua! Corporate Social Responsibility Report.

{Optional} If your facllity has experienced continued results for environmental improvement initiatives pursued In past years of ESP membership, please share
those resuits here, '




SECTIONF ENVIRONMENTAL IMPROVEMENT INITIATIVE

Why do we need this information?
Facilities need io show they are committed to improving
their environmeniat performance,

What do you need to do?

Refer to the Environmental Performance
Table and answer the following questions.

1. Sselect the appropriate boxes in ihe following table fo indicate the category and indicator(s) thal represents the environmerital improvement inltiative
selectad by your facilily. For the calegory and indicator selectad, list the baseline year (e.g., 2009) and the future year {e.g., 2010). Next, list the
baseline annual quantity (e.g., 6 tons) and future annual quantity (e.g., 2 tons) you are committing to achieve by the end of the fiture year.

Category I_nc_l_icator Baseline Year 20_14 _ | Future Year20_ 15 . Unit
] Recycled content - Pounds, tons
t Mateil Procurement [3 Hazardousfioxic componsents Pounds, tons
oteancy oo™ | 1 specty inleator: | il mlator
[C] Materlals used Pounds, tons
[) Hazardous matarials used . ' Pounds, tons
(3 Material Use [J Ozane depleting substances ' CFC-11 equivalent
used _ _ pounds
[} Total packaging materials Used L Pounds, fons
] Watet Use [ Total water used Gallons
Electricity 92,491,817 85,000,000 kWh / Mwh, Btu / MMBtu
[] Steam kWh / MWh, gallons, ft’
[] Natural gas .Biu /MMBlu
[ Diesel ' ) Gallons
[} Propane / LPG Btu / MMBtu, gallons
Energy Use "} Gasoline _ L Gallons
[1Solar . .. . kWiz / MWh
Owind ‘ i . KWh / MWh
(] Landfill gas ' Biu / MMBtu
[ Combined heat and power ) KWh / MWh, Biu / MMBtu
1 other: ' .
. ) Land and habitat congervation ' Square feet, acres
[ Lend and Habitat [.) Communtty land revitalization Square feet, acres
{1 Total GHGs ‘ MTCO2E
| []vOCs Pounds, tons
] NOx, SOx, PM2s, PMyp, of CO Pounds, fons
] Air Emissions [ Air toxics Pounds, fons
[] Qdor European Qdour Units
{1 Radiation _ Guries, Bacguerels
C1 Pust Pounds, tons
O ¢OD or BOD Poinds, fons
] Toxles _ _ ' | Pounds, tons
. [C] Total suspended solids Pounds, tons o
L Discharges to Water ] Nutrients ' Pounds, tons of N or P
1 Sedimant from runoff Pounds, fons
[] Pathogens MPN/ml, CFU/m
[] Landi#i Pounds, fons
[ Non-hazardous Waste [ Incineration . Pounds, fons
[ Hazardous Waste [] Reused/recycled off-ste Pounds, fons, gallens
. ] Other: ‘ Pounds, tons, gallons
O Nolse [1 Noise ' dBA
[ vibration ‘[ Vibration ' " | Inches per second
' | [ Expected lifetime energy use KWh / MWh, Btu { MMBIu
_ [ Expected lifetime water use Gallons '
0 s [ Eosieniine vt o
Es;‘g:::: :o! :ég ‘gera;er. or land from Pounds, tons

2 \Whnat activitias or procass changes do you ptan to underake at your facliity fo accomplish your Initiative (e.g., technology changes in a particular process
line, employee training)? ¢ ongalidation of production areas to one building. Repurpose of production area to warehouse use.

3. Does this initiative addrass a significant aspect in your EMS?

Yes
[j No—If no, please explain why you believe this indicator should be included as an environmental improvement initiative:




CERTIFICATION AND PLEDGE

1]

Cn behalf of (name of faciiity) Sony DADC

| certify that the information contained In this Annual Performance Report and attachments ls accurate to the best of my knowledge and that this faciiity is, to
the best of my knowledge and based on reasonable inqulry, currently in compliance with all applicable faderal, state, and jocatl environmental requirements,
or has a corrective action program In place to attaln compliance.

We, Sony DADC « commit to maintaining the principles and goals outlined in our Environmental Management Systam
for ot facility's Indiana Environmental Stewardship Program status. Wa agree 10 strive for full compliance with all regulations promuigaled by the U.S. EPA,
state, or local jurisdictions. We agrea to promote the Indisna Environmental Stewardship Program and to share our success stories with other facilities, We
understand that the Anaual Performance Report must be submitted to IDEM by Aprit 1 of gach year and that we must reapply to the Indiana Environimantal

Stewardship Program every three years.

1 understand that the information provided in this Annual Performance Report will be public record, | am the senlor facllty manager or authorized facility
signatory, and fully autherized (o execute this stalement on behalf of the corporation or other legal entity whose facility Is submitting this Annual Performancs

Réport.

Title Date (month, day, yaar)

Signature
Executive Vice President and CTO 5/ /Jf// 4

e 52
Vi




Section C— Question #3 (EMS Deficiencies)
There were 2 Minor NC's for the most recent 15S0-14001 audit,

{NC #1} The City of Terre Haule Wastewater permit was exceeded on 21 August 2014, with a pH level of
10.4 (limit is 10.0). There is no documented evidence of a root cause analysis or thal a corrective action
plan was formulated or implemented.

Root Cause(s): Once notice of exceedance was received, DADC investigated possible causes of the
exceedance and reported them to the POTW. DADC failed to utilize its formal CAR (Corrective Action

Request) system to track the progress and closure of the investigation,

Corrective Action(s): Upon receipt of any future cxceedance, the Environmental Engineer will first
Initiate a corrective action in the CAR system. The CAR system has built-in hotification mechanisms that
ensure timely completion of a corrective action. This will provide automated tracking and alerts as pre-
defined due-dates approach. The Diréctor of Sustainabilily is also alerted upon new and past due CARs
and will also take an active role in managing comptletion of any correclive actions,

(NC #2) The Internal Audit procedure states for a non-conformity, a soot cause and a corrective action
plan is due by the Return Date on the CAR. On the Aspects/ Operational Control Audit pertorm in
Oclober, 2014; two CARs {concerning MSDSs and obsolete documents) were issued on 11/3/14, with a
return date of 11/17/14. There is no evidence of root causes or corructive actions for these CARs, as of

1/13/15.

Root Causels): Change in Safety & Environmental personnet allowed the issued CARs to be overlooked
and not compleled in a timely manner. Also, there is no formalfautomated follow-up process for
internal non-conformities that could have alerted Envirenmental management to the delinquent follow-

up.

Corrective Action{s): Short term, follow current work instructions that define a weekly notification from
the auditor. Additionally, add Lo the work instruction that any non-conformance that is past duc will be
discussed at the monthly management quality meeting. Long term, the plan is to ulilize a formal CAR
system for internal non-conformance monitering and processing. This will ensure visibility and
automated notification of any past due non-conlormance responses. The monthly management quality
meeling will continue to be ulilized for past due escalation Lo managemaent,




Section B (PUBLIC OUTREACH AND PERFORMANCE REPORTING)

s Sony DADC conducted an annuat Earth Day Calendar Contest. Employees sponsor children from age
6-14. The contest theme for 2014 was "Giving Back for a Betier Planet and Socicty”. A 12-month
calondar was produced using the winning artwork. As parl o the contest, Sony DADC had an Earth
Day celebration tor the winners and semi-linalist. Each child received DVD movies (made in our
facility) and an environmental themed book. The group also toured the White Violet Center for Eco-
Justice (associated with St. Mary of the Woods College). The tour included an organic garden, pond
eco-system and alpacas.

s Sony DADC co-sponsored an annual Earth Day Event at the While Violet Center for Eco-Justice.

¢ Public reporting of environmental performance is made through Sony Carporation’s CSR report, This
report includes topics related to: CO2 emission, VOC use, water use and waste. This is reported
publicly on an annual basis (http:/fwww.sony.net/Sonyinfo/csr_report/).







