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1: 11 o' clock p. m
January 20, 2023
CHAI RPERSON SLASH: Ckay. It is 1:11
on Friday, January 20th. | call this neeting of
the Indiana Gvil R ghts Conm ssion to order.
And just for the sake of our quorum and bei ng

able to conduct business, |I'd like for us to skip
directly to A d Business, and we wll cone
back -- well, can we start w th having our --

M5. AFUWAPE: Meeting --

CHAl RPERSON SLASH: -- quorum

est abl i shed?

M5. AFUWAPE: Yeah.

CHAl RPERSON SLASH: |'m sorry.

MR. LOSTUTTER Al right. Approval
of the previous neeting mnutes fromlast nonth's
Commi ssi oners neeting.

CHAI RPERSON SLASH: Is there a
noti on?

COW JACKSON: So noved.

CHAl RPERSON SLASH: Thank you.

Is there a second?
COW SI LBERBERG  Second.

ACCURATE REPORTING OF INDIANA
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CHAl RPERSON SLASH: Thank you.
MR, LOSTUTTER. We'Ill call the roll.
Comm Bl ackburn?

CHAI RPERSON SLASH: Comm Bl ackbur n,
we are calling for a vote on the approval of |ast
nmont h' s neeting m nutes.

COM BLACKBURN: Aye.

MR. LOSTUTTER  Comm Harrington?

COW HARRI NGTON:  Aye.

MR. LOSTUTTER  Comm Sil ber berg?

COW S| LBERBERG  Aye.

MR. LOSTUTTER  Comm Jackson?

COW JACKSON:  Aye.

MR, LOSTUTTER. Chair Sl ash?

CHAlI RPERSON SLASH:  Aye.

MR. LOSTUTTER  Approval of previous
m nut es.

CHAl RPERSON SLASH: Thank you.

And now we'll go ahead and start with Ad
Busi ness. Okay. The first case was assigned --
the first case, Julia Chachere versus Indiana
Wesl eyan University, Case EDha22080430, was
assigned to Vice-Chair Ranps, and he sent in his
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recomrendat i on.
MR LOSTUTTER H s recomendati on
was to uphold the notice of finding of probable
cause on both issues.
CHAl RPERSON SLASH: Thank you.
Is there a notion?

COMW  JACKSON: So noved.

CHAl RPERSON SLASH: Thank you.
Is there a second?

COW SI LBERBERG.  Second.

COMW HARRI NGTON:  Second.

CHAI RPERSON SLASH: Thank you.

MR, LOSTUTTER. We'll call the roll.

Comm Bl ackburn?

COW BLACKBURN: Aye.

MR. LOSTUTTER  Comm Harrington?

COW HARRI NGTON:  Aye.

MR. LOSTUTTER  Comm Sil ber berg?

COW SI LBERBERG  Aye.

MR LOSTUTTER Comm Jackson?

COW JACKSON:  Aye.

MR, LOSTUTTER: Chair Sl ash?

CHAI RPERSON SLASH:  Aye.
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MR. LOSTUTTER It is approved.
CHAI RPERSON SLASH: Ckay. Perfect.
The next one, Alicy -- Alicity Gol ston
versus Towne Properties Asset Managenent Conpany,
Case EM a22040192. The case was assigned to ne,
and it's ny recomendation that we uphold the
Deputy Director's finding of no probabl e cause.
MR. LOSTUTTER And --
CHAlI RPERSON SLASH: |Is there a
noti on?
COW SI LBERBERG  So noved.
CHAI RPERSON SLASH: Thank you.
MR. LOSTUTTER  Second?
COW JACKSON:  Second.
MR, LOSTUTTER. We'Ill call the roll.
Comm Bl ackburn?
COVW BLACKBURN: Bl ackburn, aye.
MR. LOSTUTTER Comm --
CHAI RPERSON SLASH: And we have
Vi ce- Chair Ranpbs now.
MR. LOSTUTTER  Ckay.
Vi ce- Chai r Ranos?
(No response.)
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COW HARRINGTON:  This is
Comm Harri ngt on.
MR. LOSTUTTER  Ckay.

COW HARRI NGTON:  Whoever's calling
the vote, we can bare -- | can barely hear them
CHAlI RPERSON SLASH: Ckay.

MR. LOSTUTTER  Comm Harrington?
MR WLSON: Ckay. Sit over here.
COW HARRI NGTON:  Aye.
MR. LOSTUTTER  Comm Sil ber berg?
COW S| LBERBERG  Aye.
MR. LOSTUTTER  Comm Jackson?
COW JACKSON:  Aye.
MR, LOSTUTTER. Chair Sl ash?
CHAlI RPERSON SLASH:  Aye.
The next case --
MR. LOSTUTTER  Uphel d.
CHAlI RPERSON SLASH: Ckay.
The next case, WIliam A Punphrey, Jr.
Ver sus Dunki n Donuts, Case PAhra22040266. The
case was assigned to Comm Tolliver, and he sends
hi s recomendati on i n ahead.
MR. LOSTUTTER. He -- his
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recommendati on was to uphold the notice of
fi ndi ngs, no probabl e cause.

aye.

CHAl RPERSON SLASH: Thank you.
Is there a notion?
COMW  JACKSON: So noved.
CHAl RPERSON SLASH: Thank you.
Is there a second?
COW SI LBERBERG.  Second.
COMW HARRI NGTON:  Second.
COMW BLACKBURN:  Second.
MR, LOSTUTTER. W'll take the roll.
Comm Bl ackburn?
COW BLACKBURN: Bl ackburn, aye.
MR. LOSTUTTER  Comm Harrington?
COW HARRI NGTON:  Comm Harri ngton,

MR, LOSTUTTER. Comm Jackson?
COW JACKSON:  Aye.

MR. LOSTUTTER  Comm Sil ber berg?
COW SI LBERBERG  Aye.

MR LOSTUTTER  Chair Sl ash?

CHAI RPERSON SLASH:  Aye.

MR. LOSTUTTER  Uphel d.
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CHAl RPERSON SLASH: Thank you.
The next case, Keith McCoy versus EHOB,
Inc., Case EMse22060311. The case was assi gned
to Comm Sil berberg.
COW SI LBERBERG | uphol d the
deci si on of no probabl e cause.
CHAI RPERSON SLASH:  Thank you.
Is there a notion?
COW JACKSON: So noved.
CHAI RPERSON SLASH. Is there a
second?
COVW HARRI NGTON:  Second,
Comm Harri ngt on.
CHAl RPERSON SLASH: Thank you.
MR, LOSTUTTER: 1'IlIl call the roll
Comm Bl ackburn?
COVW BLACKBURN: Bl ackburn, aye.
MR. LOSTUTTER  Comm Harri ngton?
COW HARRI NGTON:  Comm Harrington,
aye.
MR, LOSTUTTER. Comm Jackson?
COW JACKSON:  Aye.
MR. LOSTUTTER  Comm Sil ber berg?
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COW SI LBERBERG  Aye.

MR, LOSTUTTER. Chair Sl ash?

CHAI RPERSON SLASH:.  Aye.

MR, LOSTUTTER: Motion's uphel d.

CHAl RPERSON SLASH: Thank you.

The next case, under Mdtions and O her
Filings, we have Andria Myss versus G eyhound
Bus Terminal /M Il er Transportation,
Case PAha21110432. | would like to continue this
case. This was a case that Conm Tolliver was
assigned and Comm Tolliver would Iike to take an
action on. He's not present, sol'd like to
continue this until Comm Tolliver is present for
a meeting.
Ckay. | don't have to do any further
action; right?
(No response.)

CHAl RPERSON SLASH: Wl cone,
Vi ce-Chair Ranps. You're supposed to be on
vacati on.

MR, LOSTUTTER:. Can you hear us?

COW RAMOS: Thank you. |'mtrying.

MR. LOSTUTTER  Ckay.

ACCURATE REPORTING OF INDIANA
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CHAlI RPERSON SLASH: Ckay.

Al right. So, noving to New Business,
under Mdtions and Gther Filings, in the case of
Shant ana Maxwel | versus G eystone Property
Managenent, Case HCha22110651, the Respondent has
made a Motion to Dismss for Lack of Jurisdiction
and Suppl enental Answer to Conpl ai nt of
D scrim nati on.

The Conpl ai nant has not responded to that
request, and so, |'ve been asked to consider to
grant or deny dismssal, and | would |Iike to deny
the di sm ssal on behalf of the Conmm ssion so that
t he Conpl ai nant can be heard through
i nvestigation. | believe that was ny action.

MS. AFUWAPE:  Yes.
CHAI RPERSON SLASH: Very good.

So, the next set that we have are
Adm ni strative Law Judge Orders, and we do need
to vote to affirm remand or amend on this;
right?

MR, LOSTUTTER:. Well, the objection
period in this matter has not yet closed, so --
CHAl RPERSON SLASH: (h.

ACCURATE REPORTING OF INDIANA
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MR LOSTUTTER -- no action --

CHAI RPERSON SLASH: No action --

MR, LOSTUTTER: -- required at this
time.

CHAI RPERSON SLASH: -- at this tine.
Fabul ous.

Ckay. The rest of these were
automatically confirmed --

MR LOSTUTTER  Yes.

CHAI RPERSON SLASH: -- and there's a
good anount of them 1'Il do ny best to read
them and get Vice-Chair Ranbs back to vacation so
he doesn't have to vote on anything.

The first case, Wendy Morrow versus Qdoba
Rest aurant Corporation d/b/a Qdoba Mexican Eats,
Case EMsh19050294. That case was autonatically
confirnmed. |'mjust reading it into the record.

The next one, Case |CRC/ Saul o Barbosa -- |
hope I did that right -- versus NWAPTS LLC d/b/a
Park Pl ace Apartnents, Case HCha22060303.

The next case, Marland Ratekin versus
Del |l en Chevrol et Buick GVC, that's
Case PAha22060328.
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And the last one, ICRC/Lily Rosati Yoos
versus Beta -- let get ne get nyself -- what is
it -- Beta XI Chapter of Gamma Delta Fraternity
House Association, Inc. & Beta Xl Chapter of
Al pha Gamma Del ta, and that concl udes our section
of the ones that were already confirnmed by the
ALJ. | just needed to read theminto the record.

VWhile | have all of you on the line and
while we're present before we get to the
Directors' Report, going back to the beginning,
next nonth's neeting is February 17th. That
| eads into the President's Day holiday weekend.
If there's any travel plans to not be avail abl e,
Is there anyone who cannot confirm attendance,
whet her in person or virtual, on Friday,

February 17t h?
(No response.)

CHAl RPERSON SLASH. | will raise ny
hand and say |I'l|l be present in person.
COW HARRINGTON: 1'll be able to be

present |ive.
CHAI RPERSON SLASH:  Ckay.
COW SILBERBERG | will be present
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i n person.

CHAl RPERSON SLASH. (Ckay. Thank you.

Anyone -- well, we have three in person,

that's great. Hopefully Comm Tolliver can nake
it as well. Does anyone have conflict being
virtual ? Because we'll need at |east one there.

COW BLACKBURN:. When?

CHAI RPERSON SLASH: February 17th

COW BLACKBURN:  Ch.

CHAl RPERSON SLASH: W11l you able to
join us, Comm Bl ackburn?

COW BLACKBURN: Yes --

CHAI RPERSON SLASH:  Ckay.

COW BLACKBURN: -- | hope to be
t here.

CHAI RPERSON SLASH:  Ckay.

COW BLACKBURN: | plan to be in
t own.

CHAI RPERSON SLASH:  Thank you.

COW RAMOS: Madam Chair, this is
Vi ce- Chair Ranos.

CHAI RPERSON SLASH:  Uh- huh.

COW RAMOS: My schedule for the
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17th of February is uncertain at this tine.

CHAI RPERSON SLASH:  Ckay.

COW RAMOXS: So, | can neither
confirmor not confirmat this tine.

CHAI RPERSON SLASH: Ckay. W'l
| eave it until we send out the neeting
announcenent, and we'll be pendi ng on your
participation at that tine.

COW RAMOS: Thank you.

CHAI RPERSON SLASH:  Uh- huh. Okay. |
t hi nk, Vice-Chair Ranbs, you nentioned in your
nmessage to nme there was a concern with public

comment, or was that what you -- you were trying
to get in on the line?

COW RAMOS: | wasn't able to dial
in --

CHAI RPERSON SLASH: Ch, okay.

COW RAMOS: -- for whatever reason,
SO I'm-- but I"'mable to finally connect by this

means, so we're okay.
CHAI RPERSON SLASH: Ckay. Perfect.
VWhile | have everyone still participating
on the line, are there any announcenents?

ACCURATE REPORTING OF INDIANA
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(No response.)

CHAl RPERSON SLASH: Okay. Now I'd
li ke to take us back to the top of our agenda for
the ICRC Director's Report. W were done voti ng,
so if there's anyone who is pressed to get to
anot her pl ace, please feel free to do so, but |
woul d I ove for you to stay on just to listen in
to this report as well.

MR. WLSON:. Are you ready, Chair?

CHAlI RPERSON SLASH:  Uh- huh.

MR WLSON: All right.

Thank you, again, Comm ssioners. |
appreci ate you sacrificing your tinme being here
and to do this great work.

| just wanted to update you. The -- one
is, we're just happy with our MK cel ebrati on.
W thought that it was very well attended, the
events went over very well. | want to thank
t hose Commi ssioners who were able to attend.
Again, it was one of our best, | believe. You
got to see sone of our work fromthe data
service, which we will be doing again this year.

We're already in preparations for the
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two-day Day of Service in Septenber, so hopefully
you' Il put that in your cal endar sonmewhere in
Septenber, conme out and join us. W expect even
a bigger turnout, and that's all because of the
Governor's -- when he did the two days for Days
of Service now, and so we're very thankful for
t hat .

So, anyway, we are noving forward to our

next two. | think we have the Black Hi story
Mont h, and then we have Disability Month, and
then we have Fair Housing Month. W're still on

the radio up in Northern Indiana, on W.TH, where
we tal k about fair housing and what we do here at
Gvil R ghts also.

We are here on every Saturday -- | nean
every second Saturday of the nonth on 1310 AM
with Tom Brown, where we tal k about what we do
here at the agency. W had a very successful, |
bel i eve, marketing canpai gn around the state. It
was a strategi c marketing canpai gn, where we
focused on cities that we hadn't really had any
conplaints from I|ike R chnond and Kokono and
sone other areas in the surrounding counties,
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i ke Marion, Anderson, and we thought that was
very inmportant that we kind of focus on those
areas. So, we'll be gathering the data and
trying to | ook how effective that canpai gn was
based on the conplaints that cone in and where
they cane from So, you can | ook forward to sone
data on that.

The agencies and -- this agency, which a
| ot of the new talent we have, we're very
fortunate to have gotten David here, who is now
the -- you know, been here for al nost, what,
Davi d; two years.

MR FLElI SCHHACKER: Just over a year.

MR. WLSON: Over a year? Well, it
seens |ike ten years.

(Laughter.)

MR WLSON: But this thing will grow
on you. But he hel ps so nuch, himand Eri k and
St ephani e, the | eadershi p team has hel ped so nuch
in comng up with newideas to help us nove the
agency forward. This year right here is the year
of inplenentation, so everything from our new
systens to the phone system which David can

ACCURATE REPORTING OF INDIANA





© 00O ~NO Ol WN P

NNNNRRRPRRPRRRRERRPR
WNRPROOWNOOUDMWNIERO

Page 19

el aborate when he tal ks about it, because himand
Eri k have been the architect of that, making sure
that everything was in place.

You see we continue to bring new
technology into the agency. Like | said,
everybody has a laptop, really pretty, and they
can work from honme two days a week, and we've
tried to create an enjoyabl e at nosphere, where we
know peopl e have to cone to work to do their job,
but at the sane tinme, you can nmake it pleasant.
We think we're being very successful with that.

The External Affairs group has been
incredi ble. You know, a |lot of the videos you've
seen, we do them i n-house now, we have the
technol ogy, and actually we're going to set up
our studio in the back, where we can record our
own PSA's. W've already got the equipnment, it's
just noving sone things out, where we'll record
our own PSA' s, and even do sone public
br oadcasti ng back there. So, we have sone
| ong-term plans just to nmake this agency a
prem er agency.

W' ve been partnering with other agencies
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around the country with trying to find out better
I deas, better solutions, and vice-versa, sharing
what we do here with those agencies. And so,
it's been a real successful partnership.

We're planning for the conference, so
that's in June, Juneteenth, kind of based on the
Juneteenth thenme. And so, we'll have agencies
fromaround the country cone in and participate
in the training. W've partnered with the
Governor's Council on -- for people with
disabilities, and so, we'll be doing a hybrid
pi ece there. W think that's exciting. And
we'll deal with a ot of topics that we -- that
deal with civil rights and what we do here at the
agency, as well as sone of the things that deal
with disability and maki ng sure things are
accessi bl e.

So, it's been a really good year, and
David will talk a little bit about the
| egi sl ation that we've been | ooking at and what
we're trying to do with collecting data. So,
this is an exciting year, | wll tell everybody,
and we think the past has been great, the
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future's going to be even better.

And renenber, this year our thene is
humanity. | nean we've tal ked about that. W --
even though we do this work, we still want to put
out a positive nessage to others, because it is
about how we treat one another, it is -- humanity
wi || change how we treat people and help to
eradi cate discrimnation. So, we try to do those
types of things in our nessaging so that it's
posi ti ve.

So, any questions for nme before | turn it
over to David?

(No response.)
MR WLSON: |I'mgoing to --
CHAl RPERSON SLASH. Are there any --
are there any questions on the |ine?
(No response.)

MR WLSON. Okay. I'mgoing to turn
it over to David, and I'm - -
COW RAMOS: | don't have any

guesti ons.
MR WLSON: And | apologize; |I'm
goi ng over --
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COW HARRI NGTON:  No, there are no
guestions. | just wanted to give you guys kudos
for everything that you guys did | ast year, and
I"mlooking forward to seeing that you conti nue.
Your kickoff of MK with your program was
phenonenal , and we | ook forward to the things to
cone.

MR, WLSON: And thanks for the
gl oves, Holli, and the support for the airport
with gloves. This winter wasn't as bad as we had
in previous years. Chair Sl ash, you know.

You' ve --

CHAlI RPERSON SLASH:  Yep.

MR WLSON: -- been there, and so --

CHAl RPERSON SLASH: W did great this
year. |t was very pleasant to be outside, it was
mld, msty.

MR. WLSON: Yeah. But anyway, |'m
going to that sane event that Holli's headed to,
so, again, | want to listen and be a part of
what's happening there. So, thank you, everyone.

David, you'll finish?
MR. FLElI SCHHACKER:  Absol utely.
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Thank you, Chair Sl ash.

A coupl e of updates on sonme projects.
Li ke Greg nentioned, we have the CVMB enhancenents
that we're working on, our Case Managenent
System so a lot of those enhancenents have been
i npl enented, and now our staff are working within
those, so that's going to better enable us to
nove cases through that process and track things
withinit.

W really didn't have a litigation section
in there before, but now we do, so we're going
to -- our attorneys are going to be able to have
things in there and nove cases along, and we're
going to be able to generate reports nore easily
and |l ook at netrics and those kind of things.
So, we're excited about the new capabilities that
we'll be able to have fromthat system

W al so have the -- he nentioned the phone
system |It's the Genesis O oud phone system so
it's a conputer-based phone system so we're
going to be getting rid of our desktops -- our
desk phones, essentially. And currently
January 26th, next Thursday, is our go-live date
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for the new phone system so we're excited about
t hat .

W're fine tuning that. W' re getting our
staff trained on how to operate within it, but
starting on January 26th, when sonebody calls
into our 1-800 nunber or the general 317-233-2600
nunber, then it'll go into the automated
answering system and then farmstaff out to
wherever they need to go within that, based on
who they want to talk to.

We do have -- we just finalized sonme
contracts for engaging in housing testing, a
testing program W' ve partnered with |Indiana
Housi ng and Conmuni ty Devel opnent Authority, and
al so procured sonme HUD funds for that, so we're
working with an outside vendor who's going to
hire the staff and everything to do the testing.

So, they're going to be going to mainly
| HCDA properties and do testing on various
different discrimnatory type actions, so that
you have a control person and then the test
person, and then see if there's a significant
difference in between how they're treated, and
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then based on that, we can -- that could generate
director-initiated conplaints, and then go ahead
and investigate further.

So, we're engaged in that. W have
essentially a two-year contract with a vendor to
engage in testing per -- to the tune of about
$275,000 worth of testing over the two years.

So, we're excited about what that'll show and
what type of inpact that'll have.

As far as sone netrics go, we've been able
to close out 2022, so | can kind of report on
where we're at with end-of -the-year nunbers, and
to kind of give you a conparison of where we were
in 2022 conpared to 2021, in 2022, we had 2,470
inquiries, and that was up from 2,365 in 2021, so
about 105 i ncrease.

However, we were able to generate a
significant nore nunber of conplaints this year.
We had 790 complaints, fornmalized conplaints, in
2022, versus 507 in 2021. That was a 56-percent
increase in formalized conpl aints between the two
years.

Another, 1 think, pretty cool thing is
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that in 2021, fromthose inquiries to conplaints,
that was about a 21.4 percent inquiry to
formalized conplaint realization versus 2022. It
was increased to a 32 percent. So, nore
inquiries resulted in conplaints being drafted
fromtheir contact with us.

And then in 2022, we -- through our
nmedi ati on services for our cases, the settlenents
that were entered into resulted in over $765, 000
worth of nonetary relief for conplainants, and
that was up from 560,000 in 2021, so a 37-percent
increase in nonetary relief for conplainants.
And then we al so closed 676 cases in 2022, which
was an increase from520 in 2021.

So, a lot of work was done this past year,
just in general, but also in conparison to 2021.
You know, sone of that may be attributed to nore
fol ks com ng out of the pandem c and peopl e nore
interacting with each other and just peopl e being
peopl e, resulting in conplaints and stuff, but
we've also had a very -- a pretty stable staff
this year and a very good staff, so | think that
that's hel ped nove cases along to generate those
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numnbers.

We do have currently, or as of the end of
Decenber, 61 open litigation cases, and just to
ki nd of give you a perspective over the year, at
t he begi nning of 2022, in January, we had about
45 open litigation cases. At its peak, we were
at about 75 open litigation cases during the
m ddl e of the year, and now we're back down to
the low 60's, so, a product of getting things
settled, noving things along, and all of that.

Overall in 2022, we had about a
ten-and- a-hal f percent cause finding rate as far
as cases closed as a probable cause, so that's, |
thi nk, consistent with years past, but those are
kind of netrics as far as sone of the work that
the operations side does.

G eg nentioned that | amtracking kind of
the legislative things that are going on right
now We're in the mddle of the General
Assenbly. It just started a coupl e of weeks ago,
so there's several bills that have potenti al
i npact for the work that we do within the
Conmi ssi on.
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So, we'll see kind of where they go or if

they proceed, sone | ooking at equal pay
di scrim nati on, sone | ooking at sone things nore
in the education article, but they tal k about the
di scrimnation stuff, so it nay bleed over into
what we do as far as investigating discrimnation
within the education area, even though it's not
specifically within our chapter.

CHAl RPERSON SLASH. Can | ask a quick
guestion --

MR. FLEI SCHHACKER:  Sure.

CHAl RPERSON SLASH: -- about that?
In those cases, would that nean that the | CRC
woul d be a part of testinony or a recomendation
before testinony is accepted on the types of
things that could | ead sonet hi ng back here very
qui ckly?

MR. FLEI SCHHACKER: Are you tal ki ng
about like within the General Assenbly?

CHAl RPERSON SLASH: Yeah, as they are
wor ki ng through the bill formation process.

MR. FLEI SCHHACKER: Ckay. So, we
work with the Governor's Ofice as far as whet her
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or not we would provide testinony for any
particular commttee hearing on a particul ar
bill. Sonetinmes the commttee may request an
agency to cone in and talk about a bill's inpact
on that agency, and then we woul d coordi nate that
with the Governor's O fice as far as providi ng
that testinony and maki ng sure that what we're
seeing is aligned with what the Governor's Ofice
has for its kind of legislative priorities and
ever yt hi ng.

CHAI RPERSON SLASH: Ckay. Thank you.

MR. FLEI SCHHACKER:  So, you know, we
may get asked to tal k about a couple of these,
but sonme -- many of these may not even see a
commttee hearing, so it depends on kind of what
the chair of that commttee wants to do as far as
hearing bills.

There's one that would directly inpact

this Comm ssion, but it's an inpact of al
conmi ssions and agencies, but it's a bill that
woul d require all neetings like this to be
transmtted live and to be recorded, and then the
recordings of that transm ssion of that public
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nmeeting to be maintained for three years, and
then sent over to Archives after that.

So, that's sonmething that's out there, so,
again, with all of the other bills that I'm
tracking, it's one of those that |I'mtracking,
but it's one that would have direct inpact on
this Comm ssion and -- but we're already doing
live transm ssions, but we would just continue
that practice, and then there's that archival
aspect of it post-neeting.

CHAI RPERSON SLASH: Is there anything
possi bly goi ng through the General Assenbly that
woul d al so all ow comm ssions to neet virtually a
hundr ed percent?

MR. FLEI SCHHACKER:  No.

CHAI RPERSON SLASH: No one has
brought that up at all?

MR. FLEI SCHHACKER: That is not in
any of the bills that |'ve seen.

CHAl RPERSON SLASH: That's i nsane.
Ckay. | just -- | have so many questions. |
have asked the Governor's staff this question
directly, because all comm ssions probably had
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great attendance rates when they were virtual
and they've |likely gone back to poor attendance.

MR. FLElI SCHHACKER:  ( Nodded yes.)

CHAI RPERSON SLASH: Ckay. W snal |
bone to pick here. Small; right?

COW S| LBERBERG  Ri ght.

CHAI RPERSON SLASH: Specifically, we
want people fromall over the state to
participate in these hearings.

MR. FLEI SCHHACKER: So, like | said,
I"'mmonitoring all of the bills that | believe
have sone type of inpact on the work that we do
here within the Conmm ssion, so as things kind of
nmove t hrough the process, |I'll update the
Conmi ssion at future neetings as far as where
they stand and what's going on with those.

And then at the | ast Conm ssion neeting we
talked a little bit about translation services,
because | had nentioned that with the new phone
call system we're going to have a Spani sh option
for callers so that they can go through that. |
did find out that in 2022 we spent roughly $530
on translation services. W!'re currently going
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t hrough ki nd of the invoices and stuff to see how
t hat breaks down, but just |ike one invoice from

Decenber of 2021, there were six instances where

we used the translation service, and that equated
to about $42 worth of cost for that service.

So, we'll look to generate a little bit
nore specific nunbers as far as how frequently
the translation service is being used, but | know
t he Conm ssion had asked that |last tine, so |
wanted to just give an update on that we're
| ooking at it and trying to see if we can get a
better nunmber for that for the Conm ssion.

CHAl RPERSON SLASH: That nunber coul d
ei ther represent an underrepresented popul ation
or maybe a -- they just don't know that the
transl ation exists and how easy it is to access.
It could be all things; right?

MR. FLEI SCHHACKER: Yeah, and |ike
even this Decenber one, all of the calls on that,
or all of the interactions, four out of the six
were one of our staff attorneys talking with
conpl ai nants or aggrieved persons, and then two
of them were one of our nediation staff --
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CHAlI RPERSON SLASH: Ckay.

MR. FLElI SCHHACKER: -- wor ki ng
through the nedi ati on process. So, it doesn't
| ook |ike any of those were |like our intake staff
talking wwth a conplainant calling in for an
i nquiry, but those do happen, but we al so have
sonme Spani sh-speaking staff --

CHAl RPERSON SLASH: Ckay.

MR. FLEI SCHHACKER: -- who are here,
who -- frequently calls are routed to themfor
that interaction if possible, so --

CHAI RPERSON SLASH: Ckay. So, that
speaks to staff, and that -- | had an additi onal
question, but | think that just answered it.

MR. FLEI SCHHACKER:  Ckay.

CHAl RPERSON SLASH: Are there any
guestions for David or questions that we nmay want
to ask David that he can answer on behal f of
Executive Director WIson?

COW BLACKBURN: | have just a
cooment. | think that |ike over the years we
could draw a pretty cl ose parall el between the
nunber of conplaints and inquiries to the various
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effective outreach and educational work that the
Commi ssi on has done. So, | think we should
remenber to put it in perspective, that when it
seens |ike we're not making progress, actually it
reflects through the nunbers that we are naking
pr ogr ess.

MR. FLEI SCHHACKER: And | woul d agree
with that. Qur education and outreach efforts
definitely increased | ast year, which may be
anot her contributing factor to why we had

increase -- an increase in conplaints, so --
CHAlI RPERSON SLASH:  Yes.
MR. FLEI SCHHACKER: -- absol utely.

CHAI RPERSON SLASH:  Thank you.
No ot her questions?
(No response.)

CHAI RPERSON SLASH: And | -- we don't
have anyone fromthe public on the line or in
person, so no need to call for public coments.

"1l make just a brief personal point of
privilege. Thank you, Vice-Chair Ranos, for
com ng out |ast week. Conmm Harrington is off.
She was al so around | ast week as well. | was
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able to be around for the first tinme in years, so

a job well done. | know that as staff, there are
many staff nmenbers that took part, and those of
you who showed up after hours, | appreciate you

for that as well.

Oh, you were around, too, that's right.
You cane with us too. Thank you. Thanks for
bei ng there.

COW JACKSON:  You're wel cone.

CHAl RPERSON SLASH O her than that,
| think this was a |ight neeting, but it was well
run. Thank you for your tine.

Thank you, everyone on the phone.
Vi ce- Chai r Ranpbs, enjoy your vacati on.

COW RAMOS: Thank you.

CHAI RPERSON SLASH: It is -- let's
see -- 1:41. | wll call this neeting adjourned.
Ther eupon, the proceedi ngs of
January 20, 2023 were concl uded
at 1:41 o' clock p. m
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CERTI FI CATE

|, Lindy L. Meyer, Jr., the undersigned
Court Reporter and Notary Public residing in the
Gty of Shelbyville, Shelby County, Indiana, do
hereby certify that the foregoing is a true and
correct transcript of the proceedi ngs taken by ne
on Friday, January 20, 2023 in this matter and
transcri bed by ne.

Li ndy L. Meyer, Jr.,
Notary Public in and
for the State of |ndiana.

My Conm ssi on expires August 26, 2024.
Conmmi ssi on No. NP0690003
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Page 1 Page 3
1 BEFORE THE STATE COF | NDI ANA 1 111 O'Cl OCk pm
2 CIVIL R GHTS COWM SSI ON January 20, 2023
2 - - -
4 3 CHAIRPERSON SLASH: Okay. Itis1:11
5 PUBLI C MEETI NG OF JANUARY 20, 2023 4 on Friday, January 20th. | call this meeting of
6 5 the Indiana Civil Rights Commission to order.
7 6 And just for the sake of our quorum and being
8 7 ableto conduct business, I'd like for us to skip
9 PROCEEDI NGS 8 directly to Old Business, and we will come
10 in the above-captioned nmatter, before the Indiana 9 back -- We”a can we start with haVing our --
11 Gvil Rights Conmission, Adrianne L. Slash, 10 MS. AFUWAPE: Meeting -
12 Chairperson, taken before me, Lindy L. Meyer, 11 ] CHAIRPERSON SLASH: -- quorum
13 Jr., a Notary Public in and for the State of 12 established?
14 Indiana, County of Shel by, at the Indiana 13 MS. AFUWAPE: Yeah. 4
15 Government Center North, 100 North Senate Avenue, ig &QAL%E%?’EFSQLQﬁEQLT i);g_oval
16 Room N300, Indianapoli's, Indiana, on Friday, 16 of the previous meeting minutes from last month's
17 January 20, 2023 at 1:11 o'clock p.m 17 Commissioners meeti ng.
18 18 CHAIRPERSON SLASH: Isthere a
19 19 motion?
20 20 COMM. JACKSON: So moved.
21 ACCURATE. REPCRTI NG OF | NDI ANA,  LLC 21 CHAIRPERSON SLASH: Thank you.
onds Pointe Drive
22 elarmel. ?ga%namgfsgggg 22 Isthere a second?
23 EMAI L: accur at er epor ti ngofi ndi ana@nai | . com 23 COMM. SILBERBERG: Second.
Page 2 Page 4
; MM 1 CHAIRPERSON SLASH: Thank you.
_ ' _ 2 MR. LOSTUTTER: WEel'l call theroll.
ol Ii_ Harrington (via Zoom 4 CHAIRPERSON SLASH: Comm. Blackburn,
5  Sue Siiberberg 5 we are calling for avote on the approval of last
6 6 month's meeting minutes.
o {ndi ana Gover nment Center North 8 MR. LOSTUTTER: Comm. Harrington”
I ndi anapol i s, |ndiana 216.204_ 9 COMM. HARRINGTON: Aye-
10 Cn behal f of the Commi ssion. 10 MR. LOSTUTTER: Comm. Silberberg?
"L orieRr cowm ssi o sTARF PRESENT: 11 COMM. SILBERBERG: Aye.
12 M chael Lost utter 12 MR. LOSTUTTER: Comm. Jackson?
13 Christiana Afuwape 13 COMM. JACKSON: Aye.
14 ALSO PRESENT: 14 MR. LOSTUTTER: Chair Slash?
15 None 15 CHAIRPERSON SLASH: Aye.
16 16 MR. LOSTUTTER: Approval of previous
17 17 minutes.
18 18 CHAIRPERSON SLASH: Thank you.
19 19 And now we'll go ahead and start with Old
20 20 Business. Okay. Thefirst case was assigned --
21 21 thefirst case, Julia Chachere versus Indiana
22 22 Wesleyan University, Case EDha22080430, was
23 23 assigned to Vice-Chair Ramos, and he sent in his

ACCURATE REPORTING OF INDIANA

(1) Pages1-4





INDIANA CIVIL RIGHTSCOMMISSION

January 20, 2023

1
2
3
4

5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23

Page 5

recommendation.

MR. LOSTUTTER: His recommendation

was to uphold the notice of finding of probable
cause on both issues.
CHAIRPERSON SLASH: Thank you.
Is there amotion?
COMM. JACKSON: So moved.
CHAIRPERSON SLASH: Thank you.
Is there a second?
COMM. SILBERBERG: Second.
COMM. HARRINGTON: Second.
CHAIRPERSON SLASH: Thank you.
MR. LOSTUTTER: WElI call therall.
Comm. Blackburn?
COMM. BLACKBURN: Aye.

MR. LOSTUTTER: Comm. Harrington?

COMM. HARRINGTON: Aye.

MR. LOSTUTTER: Comm. Silberberg?

COMM. SILBERBERG: Aye.

MR. LOSTUTTER: Comm. Jackson?
COMM. JACKSON: Aye.

MR. LOSTUTTER: Chair Slash?
CHAIRPERSON SLASH: Aye.
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COMM. HARRINGTON: Thisis
Comm. Harrington.
MR. LOSTUTTER: Okay.

Page 7

COMM. HARRINGTON: Whoever's calling

the vote, we can bare -- | can barely hear them.
CHAIRPERSON SLASH: Okay.

MR. LOSTUTTER: Comm. Harrington?

MR. WILSON: Okay. Sit over here.
COMM. HARRINGTON: Aye.

MR. LOSTUTTER: Comm. Silberberg?

COMM. SILBERBERG: Aye.
MR. LOSTUTTER: Comm. Jackson?
COMM. JACKSON: Aye.
MR. LOSTUTTER: Chair Slash?
CHAIRPERSON SLASH: Aye.

The next case --
MR. LOSTUTTER: Upheld.
CHAIRPERSON SLASH: Okay.

The next case, William A. Pumphrey, Jr.

Versus Dunkin Donuts, Case PAhra22040266.

The

case was assigned to Comm. Tolliver, and he sends

his recommendation in ahead.
MR. LOSTUTTER: He-- his

1
2
3

4 versus Towne Properties Asset Management Company,
Case EMra22040192. The case was assigned to me,

5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23

Page 6

MR. LOSTUTTER: It is approved.

CHAIRPERSON SLASH: Okay. Perfect.

The next one, Alicy -- Alicity Golston

and it's my recommendation that we uphold the
Deputy Director's finding of no probable cause.
MR. LOSTUTTER: And --
CHAIRPERSON SLASH: Istherea
motion?
COMM. SILBERBERG: So moved.
CHAIRPERSON SLASH: Thank you.
MR. LOSTUTTER: Second?
COMM. JACKSON: Second.
MR. LOSTUTTER: WEe'l call theroll.
Comm. Blackburn?

COMM. BLACKBURN: Blackburn, aye.

MR. LOSTUTTER: Comm. --

CHAIRPERSON SLASH: And we have

Vice-Chair Ramos now.
MR. LOSTUTTER: Okay.
Vice-Chair Ramos?
(Noresponse.)
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recommendation was to uphold the notice of
findings, no probable cause.
CHAIRPERSON SLASH: Thank you.
Is there amotion?
COMM. JACKSON: So moved.
CHAIRPERSON SLASH: Thank you.
Is there a second?
COMM. SILBERBERG: Second.
COMM. HARRINGTON: Second.
COMM. BLACKBURN: Second.
MR. LOSTUTTER: Well take therall.
Comm. Blackburn?

Page 8

COMM. BLACKBURN: Blackburn, aye.
MR. LOSTUTTER: Comm. Harrington?
COMM. HARRINGTON: Comm. Harrington,

aye.
MR. LOSTUTTER: Comm. Jackson?

COMM. JACKSON: Aye.

MR. LOSTUTTER: Comm. Silberberg?

COMM. SILBERBERG: Aye.
MR. LOSTUTTER: Chair Slash?
CHAIRPERSON SLASH: Aye.
MR. LOSTUTTER: Upheld.
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1 CHAIRPERSON SLASH: Thank you. 1 CHAIRPERSON SLASH: Okay.
2 The next case, Keith McCoy versus EHOB, 2 All right. So, moving to New Business,
3 Inc., Case EMse22060311. The case was assigned 3 under Motions and Other Filings, in the case of
4 to Comm. Silberberg. 4 Shantana Maxwell versus Greystone Property
5 COMM. SILBERBERG: | uphold the 5 Management, Case HOha22110651, the Respondent has
6 decision of no probable cause. 6 made aMotion to Dismiss for Lack of Jurisdiction
7 CHAIRPERSON SLASH: Thank you. 7 and Supplemental Answer to Complaint of
8 Isthere amotion? 8 Discrimination.
9 COMM. JACKSON: So moved. 9 The Complainant has not responded to that
10 CHAIRPERSON SLASH: Istherea 10 reguest, and so, I've been asked to consider to
11 second? 11 grant or deny dismissal, and | would like to deny
12 COMM. HARRINGTON: Second, 12 thedismissal on behalf of the Commission so that
13 Comm. Harrington. 13 the Complainant can be heard through
14 CHAIRPERSON SLASH: Thank you. 14 investigation. | believe that was my action.
15 MR. LOSTUTTER: I'll call theroll. 15 MS. AFUWAPE: Yes.
16 Comm. Blackburn? 16 CHAIRPERSON SLASH: Very good.
17 COMM. BLACKBURN: Blackburn, aye. 17 So, the next set that we have are
18 MR. LOSTUTTER: Comm. Harrington? 18 Administrative Law Judge Orders, and we do need
19 COMM. HARRINGTON: Comm. Harrington, |19 to vote to affirm, remand or amend on this;
20 aye. 20 right?
21 MR. LOSTUTTER: Comm. Jackson? 21 MR. LOSTUTTER: Well, the objection
22 COMM. JACKSON: Aye. 22 period in this matter has not yet closed, so --
23 MR. LOSTUTTER: Comm. Silberberg? 23 CHAIRPERSON SLASH: Oh.
Page 10 Page 12
1 COMM. SILBERBERG: Aye. 1 MR. LOSTUTTER: -- no action --
2 MR. LOSTUTTER: Chair Slash? 2 CHAIRPERSON SLASH: No action --
3 CHAIRPERSON SLASH: Aye. 3 MR. LOSTUTTER: -- required at this
4 MR. LOSTUTTER: Motion's upheld. 4 time.
5 CHAIRPERSON SLASH: Thank you. 5 CHAIRPERSON SLASH: -- at thistime.
6 The next case, under Motions and Other 6 Fabulous.
7 Filings, we have Andria Moss versus Greyhound 7 Okay. Therest of these were
8 Bus Terminal/Miller Transportation, 8 automatically confirmed --
9 Case PAha21110432. | would like to continue this 9 MR. LOSTUTTER: Yes.
10 case. Thiswasacasethat Comm. Tolliver was 10 CHAIRPERSON SLASH: -- and there'sa
11 assigned and Comm. Tolliver would liketotakean |11 good amount of them. I'll do my best to read
12 action on. He'snot present, so I'd liketo 12 them and get Vice-Chair Ramos back to vacation so
13 continue this until Comm. Tolliver is present for 13 he doesn't have to vote on anything.
14 ameeting. 14 Thefirst case, Wendy Morrow versus Qdoba
15 Okay. | don't have to do any further 15 Restaurant Corporation d/b/a Qdoba Mexican Eats,
16 action; right? 16 Case EMsh19050294. That case was automatically
17 (Noresponse.) 17 confirmed. I'm just reading it into the record.
18 CHAIRPERSON SLASH: Welcome, 18 The next one, Case |CRC/Saulo Barbosa -- |
19 Vice-Chair Ramos. Y ou're supposed to be on 19 hope| did that right -- versus NWIAPTS LLC d/b/a
20 vacation. 20 Park Place Apartments, Case HOha22060303.
21 MR. LOSTUTTER: Can you hear us? 21 The next case, Marland Ratekin versus
22 COMM. RAMOS: Thank you. I'm trying. 22 Dellen Chevrolet Buick GMC, that's
23 MR. LOSTUTTER: Okay. 23 Case PAha22060328.
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Page 15

1 And thelast one, ICRC/Lily Rosati Y oos 1 17th of February is uncertain at thistime.
2 versus Beta-- let get me get myself -- what is 2 CHAIRPERSON SLASH: Okay.
3 it -- Beta XI Chapter of Gamma Delta Fraternity 3 COMM. RAMOS: So, | can neither
4 House Association, Inc. & Beta XI Chapter of 4 confirm or not confirm at this time.
5 Alpha Gamma Delta, and that concludes our section | 5 CHAIRPERSON SLASH: Okay. Well
6 of the onesthat were aready confirmed by the 6 leaveit until we send out the meeting
7 ALJ. | just needed to read them into the record. 7 announcement, and we'll be pending on your
8 While | have all of you on the line and 8 participation at that time.
9 while we're present before we get to the 9 COMM. RAMOS: Thank you.
10 Directors Report, going back to the beginning, 10 CHAIRPERSON SLASH: Uh-huh. Okay. |
11 next month's meeting is February 17th. That 11 think, Vice-Chair Ramos, you mentioned in your
12 leadsinto the President's Day holiday weekend. 12 message to me there was a concern with public
13 If there's any travel plansto not be available, 13 comment, or was that what you -- you were trying
14 isthere anyone who cannot confirm attendance, 14 togetinontheline?
15 whether in person or virtual, on Friday, 15 COMM. RAMOS: | wasn't ableto dia
16 February 17th? 16 in--
17 (Noresponse.) 17 CHAIRPERSON SLASH: Oh, okay.
18 CHAIRPERSON SLASH: | will raise my 18 COMM. RAMOS: -- for whatever reason,
19 hand and say I'll be present in person. 19 soI'm-- but I'm ableto finally connect by this
20 COMM. HARRINGTON: I'll be ableto be 20 means, SO we're okay.
21 present live. 21 CHAIRPERSON SLASH: Okay. Perfect.
22 CHAIRPERSON SLASH: Okay. 22 While | have everyone still participating
23 COMM. SILBERBERG: | will be present 23 ontheline, are there any announcements?
Page 14 Page 16
1 inperson. 1 (No response.)
2 CHAIRPERSON SLASH: Okay. Thank you. | 2 CHAIRPERSON SLASH: Okay. Now I'd
3 Anyone -- well, we have three in person, 3 liketo take us back to the top of our agendafor
4 that'sgreat. Hopefully Comm. Tolliver can make 4 the ICRC Director's Report. We were done voting,
5 it aswell. Does anyone have conflict being 5 soif there's anyone who is pressed to get to
6 virtual? Because we'll need at |east one there. 6 another place, please feel freeto do so, but |
7 COMM. BLACKBURN: When? 7 would love for you to stay onjust tolistenin
8 CHAIRPERSON SLASH: February 17th. 8 to thisreport aswell.
9 COMM. BLACKBURN: Oh. 9 MR. WILSON: Areyou ready, Chair?
10 CHAIRPERSON SLASH: Will you ableto |10 CHAIRPERSON SLASH: Uh-huh.
11 join us, Comm. Blackburn? 11 MR. WILSON: All right.
12 COMM. BLACKBURN: Yes -- 12 Thank you, again, Commissioners. |
13 CHAIRPERSON SLASH: Okay. 13 appreciate you sacrificing your time being here
14 COMM. BLACKBURN: -- | hopeto be 14 and to do this great work.
15 there. 15 | just wanted to update you. The-- one
16 CHAIRPERSON SLASH: Okay. 16 is, we're just happy with our MLK celebration.
17 COMM. BLACKBURN: | planto bein 17 Wethought that it was very well attended, the
18 town. 18 eventswent over very well. | want to thank
19 CHAIRPERSON SLASH: Thank you. 19 those Commissioners who were able to attend.
20 COMM. RAMOS: Madam Chair, thisis 20 Again, it was one of our best, | believe. You
21 Vice-Chair Ramos. 21 got to see some of our work from the data
22 CHAIRPERSON SLASH: Uh-huh. 22 service, which we will be doing again this year.
23 COMM. RAMOS: My schedule for the 23 We're already in preparations for the
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1 two-day Day of Service in September, so hopefully 1 elaborate when he talks about it, because him and
2 you'll put that in your calendar somewherein 2 Erik have been the architect of that, making sure
3 September, come out and join us. We expect even 3 that everything was in place.
4 abigger turnout, and that's all because of the 4 Y ou see we continue to bring new
5 Governor's -- when he did the two days for Days 5 technology into the agency. Likel said,
6 of Service now, and so we're very thankful for 6 everybody has alaptop, really pretty, and they
7 that. 7 canwork from home two days aweek, and we've
8 So, anyway, we are moving forward to our 8 tried to create an enjoyable atmosphere, where we
9 next two. | think we have the Black History 9 know people have to come to work to do their job,
10 Month, and then we have Disability Month, and 10 but at the same time, you can make it pleasant.
11 then we have Fair Housing Month. We're till on 11 Wethink we're being very successful with that.
12 theradio up in Northern Indiana, on WLTH, where |12 The External Affairs group has been
13 we talk about fair housing and what we do here at 13 incredible. You know, alot of the videos you've
14 Civil Rights also. 14 seen, we do them in-house now, we have the
15 We are here on every Saturday -- | mean 15 technology, and actually we're going to set up
16 every second Saturday of the month on 1310 AM 16 our studio in the back, where we can record our
17 with Tom Brown, where we talk about what wedo |17 own PSA's. We've aready got the equipment, it's
18 here at the agency. We had avery successful, | 18 just moving some things out, where we'll record
19 believe, marketing campaign around the state. It 19 our own PSA's, and even do some public
20 was a strategic marketing campaign, where we 20 broadcasting back there. So, we have some
21 focused on cities that we hadn't really had any 21 long-term plans just to make this agency a
22 complaints from, like Richmond and Kokomo and 22 premier agency.
23 some other areasin the surrounding counties, 23 We've been partnering with other agencies
Page 18 Page 20
1 like Marion, Anderson, and we thought that was 1 around the country with trying to find out better
2 very important that we kind of focus on those 2 ideas, better solutions, and vice-versa, sharing
3 areas. So, we'll be gathering the data and 3 what we do here with those agencies. And so,
4 trying to look how effective that campaign was 4 it'sbeen areal successful partnership.
5 based on the complaints that come in and where 5 We're planning for the conference, so
6 they camefrom. So, you can look forward to some 6 that'sin June, Juneteenth, kind of based on the
7 dataon that. 7 Juneteenth theme. And so, we'll have agencies
8 The agencies and -- this agency, which a 8 from around the country come in and participate
9 lot of the new talent we have, were very 9 inthetraining. We've partnered with the
10 fortunate to have gotten David here, who is now 10 Governor's Council on -- for people with
11 the-- you know, been here for almost, what, 11 disabilities, and so, we'll be doing a hybrid
12 David; two years. 12 piecethere. Wethink that's exciting. And
13 MR. FLEISCHHACKER: Just over ayear. 13 well deal with alot of topicsthat we -- that
14 MR. WILSON: Over ayear? Well, it 14 deal with civil rights and what we do here at the
15 seemsliketen years. 15 agency, aswell as some of the things that deal
16 (Laughter.) 16 with disability and making sure things are
17 MR. WILSON: But this thing will grow 17 accessible.
18 onyou. But he helps so much, him and Erik and 18 o, it's been aredlly good year, and
19 Stephanie, the leadership team has helped somuch |19 David will talk alittle bit about the
20 in coming up with new ideasto help us move the 20 legidation that we've been looking at and what
21 agency forward. Thisyear right hereisthe year 21 we'retrying to do with collecting data. So,
22 of implementation, so everything from our new 22 thisisan exciting year, | will tell everybody,
23 systems to the phone system, which David can 23 and we think the past has been great, the
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1 future's going to be even better. 1 Thank you, Chair Slash.
2 And remember, thisyear our themeis 2 A couple of updates on some projects.
3 humanity. | mean we'vetalked about that. We -- 3 Like Greg mentioned, we have the CM'S enhancements
4 even though we do this work, we still want to put 4 that we're working on, our Case Management
5 out a positive message to others, becauseitis 5 System, so alot of those enhancements have been
6 about how we treat one another, it is-- humanity 6 implemented, and now our staff are working within
7 will change how we treat people and help to 7 those, so that's going to better enable usto
8 eradicate discrimination. So, we try to do those 8 move cases through that process and track things
9 types of thingsin our messaging so that it's 9 withinit.
10 positive. 10 We redlly didn't have alitigation section
11 So, any questions for me before | turn it 11 in there before, but now we do, so we're going
12 over to David? 12 to -- our attorneys are going to be able to have
13 (Noresponse.) 13 thingsin there and move cases along, and we're
14 MR. WILSON: I'm going to -- 14 going to be able to generate reports more easily
15 CHAIRPERSON SLASH: Arethere any -- 15 and look at metrics and those kind of things.
16 arethere any questions on the line? 16 So, we're excited about the new capabilities that
17 (Noresponse.) 17 we'll be ableto have from that system.
18 MR. WILSON: Okay. I'm going to turn 18 We also have the -- he mentioned the phone
19 it over to David, and I'm -- 19 system. It'sthe Genesis Cloud phone system, so
20 COMM. RAMOS: | don't have any 20 it's acomputer-based phone system, so we're
21 questions. 21 going to be getting rid of our desktops -- our
22 MR. WILSON: And | apologize; I'm 22 desk phones, essentially. And currently
23 going over -- 23 January 26th, next Thursday, isour go-live date
Page 22 Page 24
1 COMM. HARRINGTON: No, thereare no 1 for the new phone system, so we're excited about
2 questions. | just wanted to give you guys kudos 2 that.
3 for everything that you guys did last year, and 3 We'refine tuning that. We're getting our
4 1'm looking forward to seeing that you continue. 4 gtaff trained on how to operate within it, but
5 Your kickoff of MLK with your program was 5 starting on January 26th, when somebody calls
6 phenomenal, and we look forward to the thingsto 6 into our 1-800 number or the general 317-233-2600
7 come. 7 number, thenit'll go into the automated
8 MR. WILSON: And thanks for the 8 answering system, and then farm staff out to
9 gloves, Halli, and the support for the airport 9 wherever they need to go within that, based on
10 with gloves. Thiswinter wasn't as bad as we had 10 who they want to talk to.
11 in previousyears. Chair Slash, you know. 11 We do have -- wejust finalized some
12 You've-- 12 contracts for engaging in housing testing, a
13 CHAIRPERSON SLASH: Yep. 13 testing program. We've partnered with Indiana
14 MR. WILSON: -- been there, and so -- 14 Housing and Community Development Authority, and
15 CHAIRPERSON SLASH: Wedid great this |15 also procured some HUD funds for that, so we're
16 year. It wasvery pleasant to be outside, it was 16 working with an outside vendor who's going to
17 mild, misty. 17 hire the staff and everything to do the testing.
18 MR. WILSON: Yeah. But anyway, I'm 18 So, they're going to be going to mainly
19 going to that same event that Holli's headed to, 19 IHCDA properties and do testing on various
20 so, again, | want to listen and be a part of 20 different discriminatory type actions, so that
21 what's happening there. So, thank you, everyone. 21 you have acontrol person and then the test
22 David, you'll finish? 22 person, and then seeif there's a significant
23 MR. FLEISCHHACKER: Absolutely. 23 difference in between how they're treated, and
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1 then based on that, we can -- that could generate 1 numbers.
2 director-initiated complaints, and then go ahead 2 We do have currently, or as of the end of
3 and investigate further. 3 December, 61 open litigation cases, and just to
4 So, we're engaged in that. We have 4 kind of give you a perspective over the year, at
5 essentially atwo-year contract with avendor to 5 the beginning of 2022, in January, we had about
6 engage in testing per -- to the tune of about 6 45 open litigation cases. At its peak, we were
7 $275,000 worth of testing over the two years. 7 at about 75 open litigation cases during the
8 S0, we're excited about what that'll show and 8 middle of the year, and now we're back down to
9 what type of impact that'll have. 9 thelow 60's, so, a product of getting things
10 Asfar as some metrics go, we've been able 10 settled, moving things along, and all of that.
11 to close out 2022, so | can kind of report on 11 Overdll in 2022, we had about a
12 where we're at with end-of-the-year numbers, and 12 ten-and-a-half percent cause finding rate as far
13 to kind of give you a comparison of wherewewere |13 as cases closed as a probable cause, so that's, |
14 in 2022 compared to 2021, in 2022, we had 2,470 14 think, consistent with years past, but those are
15 inquiries, and that was up from 2,365 in 2021, so 15 kind of metrics as far as some of the work that
16 about 105 increase. 16 the operations side does.
17 However, we were able to generate a 17 Greg mentioned that | am tracking kind of
18 significant more number of complaints this year. 18 thelegidative things that are going on right
19 We had 790 complaints, formalized complaints, in 19 now. WEe'rein the middle of the General
20 2022, versus 507 in 2021. That was a 56-percent 20 Assembly. It just started a couple of weeks ago,
21 increase in formalized complaints between thetwo |21 sothere's several bills that have potential
22 years. 22 impact for the work that we do within the
23 Ancther, | think, pretty cool thingis 23 Commission.
Page 26 Page 28
1 that in 2021, from those inquiries to complaints, 1 So, we'll see kind of where they go or if
2 that was about a 21.4 percent inquiry to 2 they proceed, some looking at equal pay
3 formalized complaint realization versus 2022. It 3 discrimination, some looking at some things more
4 wasincreased to a 32 percent. So, more 4 inthe education article, but they talk about the
5 inquiries resulted in complaints being drafted 5 discrimination stuff, so it may bleed over into
6 from their contact with us. 6 what we do asfar as investigating discrimination
7 And then in 2022, we -- through our 7 within the education area, even though it's not
8 mediation services for our cases, the settlements 8 specifically within our chapter.
9 that were entered into resulted in over $765,000 9 CHAIRPERSON SLASH: Can | ask aquick
10 worth of monetary relief for complainants, and 10 question --
11 that was up from 560,000 in 2021, so a 37-percent 11 MR. FLEISCHHACKER: Sure.
12 increase in monetary relief for complainants. 12 CHAIRPERSON SLASH: -- about that?
13 And then we aso closed 676 cases in 2022, which 13 Inthose cases, would that mean that the ICRC
14 was an increase from 520 in 2021. 14 would be a part of testimony or a recommendation
15 So, alot of work was done this past year, 15 before testimony is accepted on the types of
16 just in general, but also in comparison to 2021. 16 thingsthat could lead something back here very
17 You know, some of that may be attributed tomore |17 quickly?
18 folks coming out of the pandemic and people more |18 MR. FLEISCHHACKER: Are you talking
19 interacting with each other and just people being 19 about like within the General Assembly?
20 people, resulting in complaints and stuff, but 20 CHAIRPERSON SLASH: Yeah, asthey are
21 we've adso had avery -- apretty stable staff 21 working through the bill formation process.
22 thisyear and avery good staff, so | think that 22 MR. FLEISCHHACKER: Okay. So, we
23 that's helped move cases along to generate those 23 work with the Governor's Office as far as whether
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Page 29

Page 31

1 or not we would provide testimony for any 1 great attendance rates when they were virtual,
2 particular committee hearing on a particular 2 and they've likely gone back to poor attendance.
3 bill. Sometimes the committee may request an 3 MR. FLEISCHHACKER: (Nodded yes.)
4 agency to comein and talk about a bill's impact 4 CHAIRPERSON SLASH: Okay. My small
5 on that agency, and then we would coordinate that 5 boneto pick here. Small; right?
6 with the Governor's Office as far as providing 6 COMM. SILBERBERG: Right.
7 that testimony and making sure that what we're 7 CHAIRPERSON SLASH: Specificaly, we
8 seeing is aligned with what the Governor's Office 8 want people from all over the state to
9 hasfor itskind of legislative priorities and 9 participate in these hearings.
10 everything. 10 MR. FLEISCHHACKER: So, like | said,
11 CHAIRPERSON SLASH: Okay. Thank you. {11 I'm monitoring al of the billsthat | believe
12 MR. FLEISCHHACKER: So, you know, we |12 have some type of impact on the work that we do
13 may get asked to talk about a couple of these, 13 here within the Commission, so as things kind of
14 but some -- many of these may not even seea 14 move through the process, I'll update the
15 committee hearing, so it depends on kind of what 15 Commission at future meetings as far as where
16 the chair of that committee wantsto do asfar as 16 they stand and what's going on with those.
17 hearing bills. 17 And then at the last Commission meeting we
18 There's one that would directly impact 18 talked alittle bit about translation services,
19 this Commission, but it's an impact of al 19 because | had mentioned that with the new phone
20 commissions and agencies, but it'sabill that 20 call system, we're going to have a Spanish option
21 would require all meetings like thisto be 21 for callers so that they can go through that. |
22 transmitted live and to be recorded, and then the 22 did find out that in 2022 we spent roughly $530
23 recordings of that transmission of that public 23 ontrandation services. We're currently going
Page 30 Page 32
1 meeting to be maintained for three years, and 1 through kind of the invoices and stuff to see how
2 then sent over to Archives after that. 2 that breaks down, but just like one invoice from
3 So, that's something that's out there, so, 3 December of 2021, there were six instances where
4 again, with all of the other billsthat I'm 4 we used the trand ation service, and that equated
5 tracking, it's one of those that I'm tracking, 5 to about $42 worth of cost for that service.
6 but it's one that would have direct impact on 6 So, we'll 1ook to generate alittle bit
7 this Commission and -- but we're already doing 7 more specific numbers as far as how frequently
8 livetransmissions, but we would just continue 8 thetrandation serviceisbeing used, but | know
9 that practice, and then there's that archival 9 the Commission had asked that |ast time, so |
10 aspect of it post-meeting. 10 wanted to just give an update on that we're
11 CHAIRPERSON SLASH: Isthereanything |11 looking at it and trying to seeif we can get a
12 possibly going through the General Assembly that 12 better number for that for the Commission.
13 would aso allow commissions to meet virtually a 13 CHAIRPERSON SLASH: That number could
14 hundred percent? 14 either represent an underrepresented population
15 MR. FLEISCHHACKER: No. 15 or maybe a-- they just don't know that the
16 CHAIRPERSON SLASH: No one has 16 trangdlation exists and how easy it is to access.
17 brought that up at all? 17 It could be al things; right?
18 MR. FLEISCHHACKER: That isnot in 18 MR. FLEISCHHACKER: Y eah, and like
19 any of the billsthat I've seen. 19 even this December one, all of the calls on that,
20 CHAIRPERSON SLASH: That's insane. 20 or al of the interactions, four out of the six
21 Okay. | just -- | have so many questions. | 21 wereone of our staff attorneys talking with
22 have asked the Governor's staff this question 22 complainants or aggrieved persons, and then two
23 directly, because al commissions probably had 23 of them were one of our mediation staff --
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1 CHAIRPERSON SLASH: Okay. 1 able to be around for the first time in years, so
5 MR. FLEISCHHACKER: -- working 2 a job well done. | knowthat as staff, there are
3 throughthemediation process. SO, it doesn't 3 many staff members that took part, and those of
4 look like any of those were like our intake staff 4 you who showed up after hours, | appreciate you
5 talking with acomplainant calling in for an 5 for that as vell.
6 inquiry, but those do happen, but we also have 6 Ch, you were around, too, that's right.
7 someSpanish-speaking Staff -- 7 You came with us too. Thank you. Thanks for
8 CHAIRPERSON SLASH: Okay. 8 ‘being there.
9 MR. FLEISCHHACKER: -- who are here, | ° COMMJACKSON: You're wel corre.
10 who -- frequently calls are routed to them for 10 CHAI RPERSON SLASH  Other than that,
11 that interaction if possible, S0 -- 11 1 think this was a |ight neeting, but it was well
12 CHAIRPERSON SLASH: Okay. So, that 12 run. Thank you for your tine.
13 speaksto staff, and that -- | had an additional 13 Thank you, everyone on the phone.
14 question, but | think that just answered it. 14 Vice-Chair Ranps, enjoy your vacation.
15 MR. FLEISCHHACKER: Okay. 15 COMM  RAMSS:  Thank you.
16 CHAIRPERSON SLASH: Are there any 16 CHAI RPERSON SLASH. It is -- let's
17 questionsfor David or questionsthat we may want 17 see -- 1:41. 1 wll call this meeting adjourned.
18 to ask David that he can answer on behalf of 18 Thereupon, ihe. praceedi ngs of
19 Executive Director Wilson? 19 Januarglt Zggﬁoggc}ﬂggﬁ g9nmcl uded
20 COMM. BLACKBURN: | havejust a 20 - - -
21 comment. | think that like over the years we 21
22 could draw a pretty close parallel between the 22
23 number of complaints and inquiriesto the various 23
Page 34 Page 36
1 effective outreach and educational work that the ! | CERTI FI CATE |
2 Commission has done. So, | think we should 2 !, Lindy L. Meyer, Jr., the undersigned
3 remembertoputitinperspective,thatwhenit 3 Court Reporter and Notary Public residing in the
4 seems like we're not making progress, actually it 4 City of Shelbyville, Shelby County, Indiana, do
5 reﬂectsthrough the numbers that we are making 5 hereby certify that the foregoing is a true and
6 progress. 6 correct transcript of the proceedings taken by me
7 MR. FLEISCHHACKER: And | wouldagree 7 on Friday, January 20, 2023 in this matter and
8 with that. Our education and outreach efforts 8 transcribed by ne.
9 definitely increased last year, which may be 9
10 another contributing factor to why we had 10
11 increase -- an increase in complaints, so -- 11 Lindy L. Meyer, Jr.,
12 CHAIRPERSON SLASH: Yes. 12 Notary Public in and
13 MR. FLEISCHHACKER: -- absolutely. 13 for the State of Indiana.
14 CHAIRPERSON SLASH: Thank you. 14
15 No other questions? 15 MW Commission expires August 26, 2024.
16 (NO response_) 16 Conmission No. NP0690003
17 CHAIRPERSON SLASH: And | -- wedon't |17
18 have anyone from the public on thelineor in 18
19 person, so no need to call for public comments. 19
20 I'll make just a brief personal point of 20
21 privilege. Thank you, Vice-Chair Ramos, for 21
22 coming out last week. Comm. Harrington is off. 22
23 Shewasalso around last week aswell. | was 23
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1:11 o' clock p. m
January 20, 2023

CHAl RPERSON SLASH: Ckay. It is 1:11
on Friday, January 20th. | call this neeting of
the I ndiana Cvil Rights Conmm ssion to order.

And just for the sake of our quorum and bei ng

able to conduct business, I1'd like for us to skip
directly to A d Business, and we will cone
back -- well, can we start with having our --

MS. AFUWAPE: Meeting --

CHAI RPERSON SLASH: -- quorum
est abl i shed?

MS. AFUWAPE: Yeabh.

CHAI RPERSON SLASH: ' msorry.

MR LOSTUTTER Al right. Approval
of the previous neeting mnutes fromlast nonth's
Conm ssi oners neeti ng.

CHAI RPERSON SLASH: Is there a
noti on?

COVWM JACKSON: So noved.

CHAlI RPERSON SLASH: Thank you.

Is there a second?

COW S| LBERBERG Second.
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CHAlI RPERSON SLASH: Thank you.
MR LOSTUTTER We'll call the roll
Comm Bl ackbur n?

CHAI RPERSON SLASH: Comm Bl ackburn
we are calling for a vote on the approval of | ast
nont h' s nmeeti ng m nut es.

COVWM BLACKBURN: Aye.

MR LOSTUTTER  Comm Harri ngton?

COM HARRI NGTON:  Aye.

MR LOSTUTTER  Comm Si | ber berg?

COW S| LBERBERG  Aye.

MR LOSTUTTER. Comm Jackson?

COMW JACKSON: Aye.

MR LOSTUTTER  Chair Sl ash?

CHAI RPERSON SLASH:  Aye.

MR LOSTUTTER  Approval of previous
m nut es.

CHAlI RPERSON SLASH: Thank you.

And now we'll go ahead and start with dd
Busi ness. Okay. The first case was assigned --
the first case, Julia Chachere versus I|Indi ana
Wesl eyan University, Case EDha22080430, was

assigned to Vice-Chair Ranobs, and he sent in his
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reconmendati on.
MR LOSTUTTER  Hi s recommendati on
was to uphold the notice of finding of probable
cause on both i ssues.
CHAlI RPERSON SLASH: Thank you.
Is there a notion?

COMW JACKSON: So noved.

CHAlI RPERSON SLASH: Thank you.
Is there a second?

COW S| LBERBERG  Second.

COM HARRI NGTON:  Second.

CHAlI RPERSON SLASH: Thank you.

MR LOSTUTTER W'l call the roll.

Comm Bl ackbur n?

COMWM BLACKBURN: Aye.

MR LOSTUTTER Comm Harri ngton?

COW HARRI NGTON:  Aye.

MR. LOSTUTTER. Comm Sil ber berg?

COW S| LBERBERG  Aye.

MR LOSTUTTER Comm Jackson?

COVWM JACKSON: Aye.

MR LOSTUTTER  Chair Sl ash?

CHAI RPERSON SLASH:  Aye.
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MR LOSTUTTER: It is approved.
CHAI RPERSON SLASH: Ckay. Perfect.
The next one, Alicy -- Alicity ol ston
versus Towne Properties Asset Managenent Conpany,
Case EM a22040192. The case was assigned to ne,
and it's ny recommendati on that we uphold the
Deputy Director's finding of no probabl e cause.
MR, LOSTUTTER: And - -
CHAI RPERSON SLASH: Is there a
noti on?
COW S| LBERBERG  So noved.
CHAlI RPERSON SLASH: Thank you.
MR LOSTUTTER  Second?
COVWM JACKSON: Second.
MR LOSTUTTER W'l call the roll
Comm Bl ackbur n?
COW BLACKBURN: Bl ackburn, aye.
MR LOSTUTTER. Comm - -
CHAI RPERSON SLASH:  And we have
Vi ce- Chai r Ranps now.
MR, LOSTUTTER  Ckay.
Vi ce- Chai r Ranps?

(No response.)
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COM HARRI NGTON:  This is
Comm Harri ngton.
MR, LOSTUTTER  Ckay.

COM HARRI NGTON: Whoever's calling
the vote, we can bare -- | can barely hear them
CHAI RPERSON SLASH:  Ckay.

MR, LOSTUTTER:. Conm Harri ngton?
MR WLSON: Ckay. Sit over here.
COM HARRI NGTON:  Aye.
MR LOSTUTTER  Comm Si | ber berg?
COW S| LBERBERG  Aye.
MR LOSTUTTER. Comm Jackson?
COMW JACKSON: Aye.
MR LOSTUTTER  Chair Sl ash?
CHAI RPERSON SLASH:  Aye.
The next case --
MR LOSTUTTER: Uphel d.
CHAlI RPERSON SLASH: Ckay.
The next case, WIlliam A Punphrey, Jr.
Ver sus Dunki n Donuts, Case PAhra22040266. The
case was assigned to Comm Tolliver, and he sends
hi s recommendati on i n ahead.

MR LOSTUTTER: He -- his
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reconmendati on was to uphold the notice of
findi ngs, no probabl e cause.
CHAlI RPERSON SLASH: Thank you.
Is there a notion?
COMWM JACKSON: So noved.
CHAlI RPERSON SLASH: Thank you.
Is there a second?
COW S| LBERBERG  Second.
COM HARRI NGTON:  Second.
COMWM BLACKBURN: Second.
MR LOSTUTTER We'l| take the roll.
Comm Bl ackbur n?
COW BLACKBURN: Bl ackburn, aye.
MR LOSTUTTER  Comm Harri ngton?
COW HARRI NGTON: Comm Harri ngt on,
aye.
MR LOSTUTTER. Comm Jackson?
COMW JACKSON: Aye.
MR. LOSTUTTER:. Comm Sil ber berg?
COMWM SI LBERBERG  Aye.
MR LOSTUTTER  Chair Sl ash?
CHAI RPERSON SLASH:  Aye.
MR, LOSTUTTER: Uphel d.
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CHAlI RPERSON SLASH: Thank you.
The next case, Keith MCoy versus EHOB,
I nc., Case EMse22060311. The case was assi gned
to Comm Sil berberg.
COW Sl LBERBERG | uphold the
deci si on of no probabl e cause.
CHAlI RPERSON SLASH: Thank you.
Is there a notion?
COVWM JACKSON: So noved.
CHAI RPERSON SLASH: Is there a
second?
COM HARRI NGTON: Second,
Comm Harri ngton.
CHAlI RPERSON SLASH: Thank you.
MR LOSTUTTER 1'IIl call the roll.
Comm Bl ackbur n?
COW BLACKBURN: Bl ackburn, aye.
MR, LOSTUTTER:. Conm Harri ngton?
COW HARRI NGTON: Comm Harri ngt on,
aye.
MR LOSTUTTER Comm Jackson?
COWM JACKSON: Aye.
MR, LOSTUTTER:. Conmm Sil ber berg?
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COW S| LBERBERG  Aye.

MR LOSTUTTER  Chair Sl ash?

CHAI RPERSON SLASH:  Aye.

MR. LOSTUTTER: Mbdtion's uphel d.

CHAlI RPERSON SLASH: Thank you.

The next case, under Mdtions and O her

Filings, we have Andria Mss versus G eyhound
Bus Termnal/M Il er Transportation
Case PAha21110432. | would like to continue this
case. This was a case that Conm Tolliver was
assi gned and Comm Tolliver would like to take an

action on. He's not present, so l'd like to

continue this until Comm Tolliver is present for
a neeting.
Ckay. | don't have to do any further

action; right?
(No response.)
CHAI RPERSON SLASH: Wl cone,
Vi ce-Chair Ranbs. You're supposed to be on
vacati on.
MR. LOSTUTTER: Can you hear us?
COMW RAMOS: Thank you. |'mtrying.
MR, LOSTUTTER  Ckay.

10
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CHAlI RPERSON SLASH: Ckay.

All right. So, noving to New Busi ness,
under Mdtions and Gther Filings, in the case of
Shant ana Maxwel | versus Greystone Property
Managenent, Case HOha22110651, the Respondent has
made a Motion to Dismss for Lack of Jurisdiction
and Suppl enental Answer to Conpl ai nt of
Di scrim nati on.

The Conpl ai nant has not responded to that
request, and so, |'ve been asked to consider to
grant or deny dism ssal, and | would |like to deny
t he di sm ssal on behalf of the Comm ssion so that
t he Conpl ai nant can be heard through
investigation. | believe that was ny acti on.

M5. AFUWAPE:  Yes.
CHAlI RPERSON SLASH: Very good.

So, the next set that we have are
Adm ni strati ve Law Judge Orders, and we do need
to vote to affirm renmand or anend on this;
ri ght?

MR, LOSTUTTER: Well, the objection
period in this matter has not yet closed, so --

CHAl RPERSON SLASH:  Oh.
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MR LOSTUTTER -- no action --

CHAI RPERSON SLASH: No action --

MR LOSTUTTER -- required at this
time.

CHAl RPERSON SLASH: -- at this tine.
Fabul ous.

Ckay. The rest of these were
automatically confirnmed --

MR LOSTUITER  Yes.

CHAI RPERSON SLASH: -- and there's a
good amount of them 1'lIl do ny best to read
them and get Vice-Chair Ranbs back to vacation so
he doesn't have to vote on anyt hi ng.

The first case, Wendy Morrow versus doba
Rest aur ant Cor poration d/ b/a Qdoba Mexi can Eats,
Case EMsh19050294. That case was automatically
confirmed. I'mjust reading it into the record.

The next one, Case | CRC/ Saul o Barbosa -- |
hope | did that right -- versus NWAPTS LLC d/b/a
Park Pl ace Apartnments, Case HCha22060303.

The next case, Marl and Ratekin versus
Del l en Chevrolet Buick GV, that's
Case PAha22060328.
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And the |last one, ICRC/Lily Rosati Yoos
versus Beta -- let get ne get nyself -- what is
it -- Beta XI Chapter of Gamma Delta Fraternity
House Associ ation, Inc. & Beta Xl Chapter of
Al pha Ganmma Delta, and that concl udes our section
of the ones that were already confirned by the
ALJ. | just needed to read theminto the record.

Wiile | have all of you on the line and
while we're present before we get to the
Directors' Report, going back to the begi nning,
next nmonth's neeting is February 17th. That
| eads into the President's Day holiday weekend.
If there's any travel plans to not be avail abl e,
is there anyone who cannot confirm attendance,
whet her in person or virtual, on Friday,

February 17th?

(No response.)

CHAI RPERSON SLASH | wll raise ny
hand and say |I'l|l be present in person.
COVM HARRI NGTON: 1'Ill be able to be

present |ive.
CHAI RPERSON SLASH: Ckay.
COW SILBERBERG | will be present

13
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i n person.

CHAlI RPERSON SLASH: Ckay. Thank you.

Anyone -- well, we have three in person,

that's great. Hopefully Comm Tolliver can make
it as well. Does anyone have conflict being
virtual ? Because we'l|l need at | east one there.

COW BLACKBURN: Wien?

CHAI RPERSON SLASH: February 17t h.

COVM BLACKBURN: Oh.

CHAI RPERSON SLASH: W1l you able to
join us, Comm Bl ackburn?

COW BLACKBURN: Yes --

CHAI RPERSON SLASH: Ckay.

COW BLACKBURN: -- | hope to be
t here.

CHAlI RPERSON SLASH: Ckay.

COW BLACKBURN: | plan to be in
t own.

CHAI RPERSON SLASH: Thank you.

COMW RAMOS: Madam Chair, this is
Vi ce- Chai r Ranvos.

CHAI RPERSON SLASH: Uh- huh.

COW RAMOS: My schedul e for the
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17th of February is uncertain at this tine.

CHAlI RPERSON SLASH: Ckay.

COMW RAMOS: So, | can neither
confirmor not confirmat this tine.

CHAI RPERSON SLASH: Ckay. W'l
|l eave it until we send out the neeting
announcenent, and we'l|l be pendi ng on your
participation at that tine.

COW RAMOS: Thank you.

CHAI RPERSON SLASH: Uh- huh. Ckay. I
t hi nk, Vice-Chair Ranbs, you nentioned in your
nmessage to ne there was a concern with public
conment, or was that what you -- you were trying

to get in on the |ine?

COW RAMOS: | wasn't able to dial
in --

CHAlI RPERSON SLASH: Oh, okay.

COMW RAMOS: -- for whatever reason,
sol'"m-- but I"'mable to finally connect by this

means, so we're okay.
CHAI RPERSON SLASH: Ckay. Perfect.
Wiile | have everyone still participating

on the line, are there any announcenents?
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(No response.)

CHAlI RPERSON SLASH: Ckay. Now I'd
li ke to take us back to the top of our agenda for
the ICRC Director's Report. W were done voti ng,
so if there's anyone who is pressed to get to
anot her place, please feel free to do so, but I
woul d | ove for you to stay on just to listen in
to this report as well.

MR WLSON. Are you ready, Chair?

CHAI RPERSON SLASH: Uh- huh.

MR WLSON. Al right.

Thank you, again, Conm ssioners. |
appreciate you sacrificing your tinme being here
and to do this great work.

I just wanted to update you. The -- one
is, we're just happy with our MK cel ebrati on.
We thought that it was very well attended, the
events went over very well. | want to thank
t hose Conm ssioners who were able to attend.
Again, it was one of our best, | believe. You
got to see sone of our work fromthe data
service, which we will be doing again this year

We're already in preparations for the
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two-day Day of Service in Septenber, so hopefully
you'l |l put that in your cal endar sonewhere in
Sept enber, cone out and join us. W expect even
a bigger turnout, and that's all because of the
Governor's -- when he did the two days for Days
of Service now, and so we're very thankful for

t hat .

So, anyway, we are noving forward to our
next two. | think we have the Bl ack Hi story
Mont h, and then we have Disability Month, and
then we have Fair Housing Month. W're still on
the radio up in Northern Indiana, on W.TH, where
we tal k about fair housing and what we do here at
GCvil R ghts al so.

W are here on every Saturday -- | nean
every second Saturday of the nonth on 1310 AM
wth Tom Brown, where we tal k about what we do
here at the agency. W had a very successful, |
bel i eve, nmarketing canpai gn around the state. It
was a strategic nmarketing canpai gn, where we
focused on cities that we hadn't really had any
conmplaints from |ike R chnond and Kokono and

sone other areas in the surroundi ng counti es,

17






© 00 ~N oo o b~ w N P

NONNN R R R R R R R R R R
w N P O W 0N o U~ W N P O

| i ke Marion, Anderson, and we thought that was
very inportant that we kind of focus on those
areas. So, we'll be gathering the data and
trying to | ook how effective that canpai gn was
based on the conplaints that cone in and where
they cane from So, you can | ook forward to sone
data on that.

The agencies and -- this agency, which a
| ot of the new talent we have, we're very
fortunate to have gotten David here, who is now
the -- you know, been here for al nobst, what,
Davi d; two years.

MR FLEI SCHHACKER: Just over a year.

MR W LSON: Over a year? Well, it
seens |ike ten years.

(Laughter.)

MR WLSON. But this thing will grow
on you. But he hel ps so nuch, himand Erik and
St ephani e, the | eadership team has hel ped so nuch
in comng up with new ideas to hel p us nove the
agency forward. This year right here is the year
of inplenentation, so everything fromour new

systenms to the phone system which David can

18
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el aborate when he tal ks about it, because hi m and
Eri k have been the architect of that, naking sure
t hat everything was in place.

You see we continue to bring new
technol ogy into the agency. Like | said,
everybody has a |l aptop, really pretty, and they
can work from hone two days a week, and we've
tried to create an enjoyabl e at nosphere, where we
know peopl e have to cone to work to do their job,
but at the sane tine, you can nmake it pl easant.
We think we're being very successful with that.

The External Affairs group has been
incredi ble. You know, a |ot of the videos you' ve
seen, we do themin-house now, we have the
t echnol ogy, and actually we're going to set up
our studio in the back, where we can record our
own PSA's. W've already got the equipnent, it's
just noving sonme things out, where we'll record
our own PSA' s, and even do sone public
br oadcasti ng back there. So, we have sone
|l ong-term plans just to nake this agency a
prem er agency.

We' ve been partnering with other agencies

19
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around the country with trying to find out better
i deas, better solutions, and vice-versa, sharing
what we do here with those agencies. And so,
it's been a real successful partnership.

We're planning for the conference, so
that's in June, Juneteenth, kind of based on the
Juneteenth thene. And so, we'll have agencies
fromaround the country come in and participate
in the training. W've partnered with the
Governor's Council on -- for people with
disabilities, and so, we'll be doing a hybrid
pi ece there. W think that's exciting. And
we'll deal with a lot of topics that we -- that
deal with civil rights and what we do here at the
agency, as well as sone of the things that deal
with disability and maki ng sure things are
accessi bl e.

So, it's been a really good year, and
David will talk a little bit about the
| egi sl ati on that we've been | ooking at and what
we're trying to do with collecting data. So,
this is an exciting year, | will tell everybody,

and we think the past has been great, the

20
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future's going to be even better.

And renenber, this year our thene is
humanity. | nean we've tal ked about that. W --
even though we do this work, we still want to put
out a positive nessage to others, because it is
about how we treat one another, it is -- hunanity
w || change how we treat people and help to
eradicate discrimnation. So, we try to do those
types of things in our nessaging so that it's
positive.

So, any questions for nme before |I turn it
over to David?

(No response.)
MR WLSON:. [|I'mgoing to --
CHAI RPERSON SLASH: Are there any --
are there any questions on the |ine?
(No response.)
MR WLSON. Ckay. I'mgoing to turn
it over to David, and I'm - -
COW RAMOS: | don't have any
questi ons.
MR WLSON:. And | apologize; I'm

goi ng over --

21
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COM HARRI NGTON:  No, there are no
questions. | just wanted to give you guys kudos
for everything that you guys did | ast year, and
' m | ooking forward to seeing that you conti nue.
Your kickoff of MK w th your program was
phenonenal , and we | ook forward to the things to
come.

MR WLSON: And thanks for the
gl oves, Holli, and the support for the airport
wth gloves. This winter wasn't as bad as we had

in previous years. Chair Slash, you know.

You' ve --
CHAI RPERSON SLASH:  Yep.
MR WLSON:. -- been there, and so --
CHAI RPERSON SLASH: We did great this
year. It was very pleasant to be outside, it was

mld, msty.

MR. WLSON: Yeah. But anyway, |'m
going to that sane event that Holli's headed to,
so, again, | want to listen and be a part of
what's happening there. So, thank you, everyone.

David, you'll finish?
MR. FLEI SCHHACKER:  Absol utely.
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Thank you, Chair Sl ash.

A coupl e of updates on some projects.
Li ke Greg nentioned, we have the CVM5 enhancenents
that we're working on, our Case Managenent
System so a lot of those enhancenents have been
i mpl enent ed, and now our staff are working wthin
those, so that's going to better enable us to
nove cases through that process and track things
withinit.

W really didn't have a litigation section
in there before, but now we do, so we're going
to -- our attorneys are going to be able to have
things in there and nove cases along, and we're
going to be able to generate reports nore easily
and | ook at netrics and those kind of things.

So, we're excited about the new capabilities that

we'll be able to have fromthat system
We al so have the -- he nentioned the phone
system It's the Genesis O oud phone system so

it's a conmputer-based phone system so we're
going to be getting rid of our desktops -- our
desk phones, essentially. And currently

January 26th, next Thursday, is our go-live date
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for the new phone system so we're excited about
t hat .

W're fine tuning that. W're getting our
staff trained on how to operate within it, but
starting on January 26th, when sonebody calls
into our 1-800 nunber or the general 317-233-2600
nunber, then it'll go into the automated
answering system and then farmstaff out to
wherever they need to go within that, based on
who they want to talk to.

We do have -- we just finalized sone
contracts for engaging in housing testing, a
testing program W' ve partnered wth | ndiana
Housi ng and Community Devel opnent Aut hority, and
al so procured sone HUD funds for that, so we're
wor ki ng with an outside vendor who's going to
hire the staff and everything to do the testing.

So, they're going to be going to mainly
| HCDA properties and do testing on vari ous
different discrimnatory type actions, so that
you have a control person and then the test
person, and then see if there's a significant

difference in between how they're treated, and






© 00 ~N oo o b~ w N P

NONNN R R R R R R R R R R
w N P O W 0N o U~ W N P O

t hen based on that, we can -- that could generate
director-initiated conpl aints, and then go ahead
and i nvestigate further.

So, we're engaged in that. W have
essentially a two-year contract with a vendor to
engage in testing per -- to the tune of about
$275, 000 worth of testing over the two years.

So, we're excited about what that'll show and
what type of inpact that'll have.

As far as sone netrics go, we' ve been able
to close out 2022, so | can kind of report on
where we're at with end-of-the-year nunbers, and
to kind of give you a conpari son of where we were
in 2022 conpared to 2021, in 2022, we had 2,470
inquiries, and that was up from 2,365 in 2021, so
about 105 i ncrease.

However, we were able to generate a
significant nore nunber of conplaints this year.
We had 790 conplaints, fornalized conplaints, in
2022, versus 507 in 2021. That was a 56-percent
increase in formalized conpl aints between the two
years.

Anot her, | think, pretty cool thing is

25
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that in 2021, fromthose inquiries to conplaints,
t hat was about a 21.4 percent inquiry to
formali zed conplaint realization versus 2022. It
was i ncreased to a 32 percent. So, nore
inquiries resulted in conplaints being drafted
fromtheir contact with us.

And then in 2022, we -- through our
medi ati on services for our cases, the settlenents
that were entered into resulted in over $765, 000
worth of nonetary relief for conplainants, and
that was up from 560,000 in 2021, so a 37-percent
increase in nonetary relief for conplai nants.
And then we al so cl osed 676 cases in 2022, which
was an increase from520 in 2021

So, a lot of work was done this past year,
just in general, but also in conparison to 2021
You know, sone of that may be attributed to nore
fol ks com ng out of the pandem c and peopl e nore
interacting with each other and just peopl e being
people, resulting in conplaints and stuff, but
we' ve al so had a very -- a pretty stable staff
this year and a very good staff, so | think that

that's hel ped nove cases along to generate those
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nunbers.

W do have currently, or as of the end of
Decenber, 61 open litigation cases, and just to
ki nd of give you a perspective over the year, at
t he begi nning of 2022, in January, we had about
45 open litigation cases. At its peak, we were
at about 75 open litigation cases during the
m ddl e of the year, and now we're back down to
the | ow 60's, so, a product of getting things
settled, noving things along, and all of that.

Overall in 2022, we had about a
ten-and-a-half percent cause finding rate as far
as cases closed as a probable cause, so that's, |
t hi nk, consistent with years past, but those are
kind of netrics as far as sonme of the work that
t he operations side does.

Greg nentioned that | amtracking kind of
the legislative things that are going on right
now. We're in the mddle of the General
Assenbly. It just started a couple of weeks ago,
so there's several bills that have potenti al
i npact for the work that we do within the

Comm ssi on.

27






© 00 ~N oo o b~ w N P

NONNN R R R R R R R R R R
w N P O W 0N o U~ W N P O

So, we'll see kind of where they go or if

t hey proceed, sone | ooking at equal pay
di scrim nation, sone | ooking at sone things nore
in the education article, but they tal k about the
discrimnation stuff, so it nay bleed over into
what we do as far as investigating discrimnation
w thin the education area, even though it's not
specifically within our chapter.

CHAlI RPERSON SLASH: Can | ask a quick
question --

MR. FLEI SCHHACKER:  Sur e.

CHAI RPERSON SLASH: -- about that?
I n those cases, would that nmean that the | CRC
woul d be a part of testinony or a recommendati on
before testinony is accepted on the types of
things that could | ead somet hi ng back here very
qui ckl y?

MR. FLEI SCHHACKER: Are you tal ki ng
about like within the General Assenbly?

CHAlI RPERSON SLASH:. Yeah, as they are
wor ki ng through the bill formation process.

MR, FLEI SCHHACKER: Ckay. So, we

work with the Governor's O fice as far as whet her

28
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or not we would provide testinony for any
particular commttee hearing on a particul ar
bill. Sometines the conmmttee nmay request an
agency to cone in and talk about a bill"s i npact
on that agency, and then we woul d coordi nate that
wth the Governor's Ofice as far as providing
that testinmony and naking sure that what we're
seeing is aligned with what the Governor's Ofice
has for its kind of legislative priorities and
ever yt hi ng.

CHAI RPERSON SLASH: Ckay. Thank you.

MR. FLEI SCHHACKER  So, you know, we
may get asked to tal k about a couple of these,
but sonme -- many of these may not even see a
comm ttee hearing, so it depends on kind of what
the chair of that commttee wants to do as far as
hearing bills.

There's one that would directly i npact

this Comm ssion, but it's an inpact of all
comm ssions and agencies, but it's a bill that
woul d require all neetings like this to be
transmtted live and to be recorded, and then the

recordi ngs of that transm ssion of that public
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meeting to be maintained for three years, and
t hen sent over to Archives after that.

So, that's sonmething that's out there, so,
again, with all of the other bills that I'm
tracking, it's one of those that |I'mtracking,
but it's one that would have direct inpact on
this Comm ssion and -- but we're already doing
l'ive transm ssions, but we would just continue
that practice, and then there's that archival
aspect of it post-neeting.

CHAI RPERSON SLASH: |Is there anything
possi bly going through the General Assenbly that
woul d al so all ow conmi ssions to neet virtually a
hundred percent?

MR FLElI SCHHACKER: No.

CHAI RPERSON SLASH: No one has
brought that up at all?

MR, FLElI SCHHACKER: That is not in
any of the bills that |I've seen.

CHAI RPERSON SLASH: That's i nsane.
Ckay. | just -- | have so many questions. |
have asked the Governor's staff this question

directly, because all conmm ssions probably had
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great attendance rates when they were virtual,
and they've likely gone back to poor attendance.

MR. FLEI SCHHACKER: ( Nodded yes.)

CHAlI RPERSON SLASH: Ckay. My snal |
bone to pick here. Small; right?

COW Sl LBERBERG R ght.

CHAI RPERSON SLASH: Specifically, we
want people fromall over the state to
partici pate in these heari ngs.

MR, FLEI SCHHACKER: So, like | said,
|"mnonitoring all of the bills that | believe
have sonme type of inpact on the work that we do
here within the Conmm ssion, so as things kind of
nove t hrough the process, |I'll update the
Comm ssion at future neetings as far as where
they stand and what's going on with those.

And then at the | ast Conmm ssion neeting we
talked a little bit about translation services,
because | had nentioned that with the new phone
call system we're going to have a Spani sh option
for callers so that they can go through that. |
did find out that in 2022 we spent roughly $530

on transl ation services. W're currently going
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t hrough kind of the invoices and stuff to see how
t hat breaks down, but just |ike one invoice from
Decenber of 2021, there were six instances where

we used the transl ation service, and that equated
to about $42 worth of cost for that service.

So, we'll look to generate a little bit
nore specific nunbers as far as how frequently
the transl ation service is being used, but | know
t he Comm ssion had asked that |last tinme, so |
wanted to just give an update on that we're
| ooking at it and trying to see if we can get a
better nunmber for that for the Conm ssion.

CHAlI RPERSON SLASH: That nunber coul d
either represent an underrepresented popul ati on
or maybe a -- they just don't know that the
transl ati on exists and how easy it is to access.
It could be all things; right?

MR. FLEI SCHHACKER:  Yeah, and |i ke
even this Decenber one, all of the calls on that,
or all of the interactions, four out of the six
were one of our staff attorneys talking with
conpl ai nants or aggri eved persons, and then two

of them were one of our nediation staff --
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CHAlI RPERSON SLASH: Ckay.

MR FLElI SCHHACKER: -- wor ki ng
t hrough the nedi ati on process. So, it doesn't
| ook |Ii ke any of those were |like our intake staff
talking with a conplainant calling in for an
inquiry, but those do happen, but we al so have
sone Spani sh-speaking staff --

CHAlI RPERSON SLASH: Ckay.

MR FLElI SCHHACKER: -- who are here,
who -- frequently calls are routed to them for
that interaction if possible, so --

CHAlI RPERSON SLASH: Ckay. So, that
speaks to staff, and that -- | had an additi onal
question, but I think that just answered it.

MR. FLEI SCHHACKER: Ckay.

CHAlI RPERSON SLASH: Are there any
questions for David or questions that we nay want
to ask David that he can answer on behal f of
Executive Director WI son?

COVW BLACKBURN: | have just a
comment. | think that |ike over the years we
could draw a pretty cl ose parallel between the

nunber of conplaints and inquiries to the vari ous
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effective outreach and educational work that the
Commi ssion has done. So, | think we should
remenber to put it in perspective, that when it
seens |ike we're not making progress, actually it
reflects through the nunbers that we are maki ng
pr ogr ess.

MR. FLEI SCHHACKER. And | woul d agree
wth that. Qur education and outreach efforts
definitely increased | ast year, which may be
anot her contributing factor to why we had
increase -- an increase in conplaints, so --

CHAI RPERSON SLASH:  Yes.

MR. FLEI SCHHACKER -- absol utely.

CHAlI RPERSON SLASH: Thank you.

No ot her questions?
(No response.)

CHAl RPERSON SLASH: And | -- we don't
have anyone fromthe public on the line or in
person, so no need to call for public coments.

"1l make just a brief personal point of
privilege. Thank you, Vice-Chair Ranos, for
com ng out |ast week. Comm Harrington is off.

She was al so around | ast week as wel | . | was
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able to be around for the first tinme in years, so
a job well done. | know that as staff, there are
many staff nenbers that took part, and those of
you who showed up after hours, | appreciate you
for that as well.
Ch, you were around, too, that's right.
You cane with us too. Thank you. Thanks for
bei ng there.
COM JACKSON: You're wel cone.
CHAI RPERSON SLASH: O her than that,
| think this was a light neeting, but it was well
run. Thank you for your tine.
Thank you, everyone on the phone.
Vi ce- Chair Ranpbs, enjoy your vacati on.
COW RAMOS: Thank you.
CHAI RPERSON SLASH: It is -- let's

see -- 1:41. | wll call this neeting adjourned.

Ther eupon, the proceedi ngs of
January 20, 2023 were concl uded
at 1:41 o' clock p. m
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CERTI FI CATE
I, Lindy L. Meyer, Jr., the undersigned
Court Reporter and Notary Public residing in the
City of Shel byville, Shel by County, I|ndiana, do
hereby certify that the foregoing is a true and
correct transcript of the proceedi ngs taken by ne
on Friday, January 20, 2023 in this natter and

transcri bed by ne.

Li ndy L. Meyer, Jr.
Notary Public in and

for the State of | ndi ana.

My Conmmi ssion expires August 26, 2024.
Conmi ssi on No. NP0690003
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            1                                   1:11 o'clock p.m.

                                                January 20, 2023

            2                        -  -  -



            3               CHAIRPERSON SLASH:  Okay.  It is 1:11



            4   on Friday, January 20th.  I call this meeting of



            5   the Indiana Civil Rights Commission to order.



            6   And just for the sake of our quorum and being



            7   able to conduct business, I'd like for us to skip



            8   directly to Old Business, and we will come



            9   back -- well, can we start with having our --



           10               MS. AFUWAPE:  Meeting --



           11               CHAIRPERSON SLASH:  -- quorum



           12   established?



           13               MS. AFUWAPE:  Yeah.



           14               CHAIRPERSON SLASH:  I'm sorry.



           15               MR. LOSTUTTER:  All right.  Approval



           16   of the previous meeting minutes from last month's



           17   Commissioners meeting.



           18               CHAIRPERSON SLASH:  Is there a



           19   motion?



           20               COMM. JACKSON:  So moved.



           21               CHAIRPERSON SLASH:  Thank you.



           22          Is there a second?



           23               COMM. SILBERBERG:  Second.
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            1               CHAIRPERSON SLASH:  Thank you.



            2               MR. LOSTUTTER:  We'll call the roll.



            3          Comm. Blackburn?



            4               CHAIRPERSON SLASH:  Comm. Blackburn,



            5   we are calling for a vote on the approval of last



            6   month's meeting minutes.



            7               COMM. BLACKBURN:  Aye.



            8               MR. LOSTUTTER:  Comm. Harrington?



            9               COMM. HARRINGTON:  Aye.



           10               MR. LOSTUTTER:  Comm. Silberberg?



           11               COMM. SILBERBERG:  Aye.



           12               MR. LOSTUTTER:  Comm. Jackson?



           13               COMM. JACKSON:  Aye.



           14               MR. LOSTUTTER:  Chair Slash?



           15               CHAIRPERSON SLASH:  Aye.



           16               MR. LOSTUTTER:  Approval of previous



           17   minutes.



           18               CHAIRPERSON SLASH:  Thank you.



           19          And now we'll go ahead and start with Old



           20   Business.  Okay.  The first case was assigned --



           21   the first case, Julia Chachere versus Indiana



           22   Wesleyan University, Case EDha22080430, was



           23   assigned to Vice-Chair Ramos, and he sent in his
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            1   recommendation.



            2               MR. LOSTUTTER:  His recommendation



            3   was to uphold the notice of finding of probable



            4   cause on both issues.



            5               CHAIRPERSON SLASH:  Thank you.



            6          Is there a motion?



            7               COMM. JACKSON:  So moved.



            8               CHAIRPERSON SLASH:  Thank you.



            9          Is there a second?



           10               COMM. SILBERBERG:  Second.



           11               COMM. HARRINGTON:  Second.



           12               CHAIRPERSON SLASH:  Thank you.



           13               MR. LOSTUTTER:  We'll call the roll.



           14          Comm. Blackburn?



           15               COMM. BLACKBURN:  Aye.



           16               MR. LOSTUTTER:  Comm. Harrington?



           17               COMM. HARRINGTON:  Aye.



           18               MR. LOSTUTTER:  Comm. Silberberg?



           19               COMM. SILBERBERG:  Aye.



           20               MR. LOSTUTTER:  Comm. Jackson?



           21               COMM. JACKSON:  Aye.



           22               MR. LOSTUTTER:  Chair Slash?



           23               CHAIRPERSON SLASH:  Aye.
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            1               MR. LOSTUTTER:  It is approved.



            2               CHAIRPERSON SLASH:  Okay.  Perfect.



            3          The next one, Alicy -- Alicity Golston



            4   versus Towne Properties Asset Management Company,



            5   Case EMra22040192.  The case was assigned to me,



            6   and it's my recommendation that we uphold the



            7   Deputy Director's finding of no probable cause.



            8               MR. LOSTUTTER:  And --



            9               CHAIRPERSON SLASH:  Is there a



           10   motion?



           11               COMM. SILBERBERG:  So moved.



           12               CHAIRPERSON SLASH:  Thank you.



           13               MR. LOSTUTTER:  Second?



           14               COMM. JACKSON:  Second.



           15               MR. LOSTUTTER:  We'll call the roll.



           16          Comm. Blackburn?



           17               COMM. BLACKBURN:  Blackburn, aye.



           18               MR. LOSTUTTER:  Comm. --



           19               CHAIRPERSON SLASH:  And we have



           20   Vice-Chair Ramos now.



           21               MR. LOSTUTTER:  Okay.



           22          Vice-Chair Ramos?



           23                     (No response.)
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            1               COMM. HARRINGTON:  This is



            2   Comm. Harrington.



            3               MR. LOSTUTTER:  Okay.



            4               COMM. HARRINGTON:  Whoever's calling



            5   the vote, we can bare -- I can barely hear them.



            6               CHAIRPERSON SLASH:  Okay.



            7               MR. LOSTUTTER:  Comm. Harrington?



            8               MR. WILSON:  Okay.  Sit over here.



            9               COMM. HARRINGTON:  Aye.



           10               MR. LOSTUTTER:  Comm. Silberberg?



           11               COMM. SILBERBERG:  Aye.



           12               MR. LOSTUTTER:  Comm. Jackson?



           13               COMM. JACKSON:  Aye.



           14               MR. LOSTUTTER:  Chair Slash?



           15               CHAIRPERSON SLASH:  Aye.



           16          The next case --



           17               MR. LOSTUTTER:  Upheld.



           18               CHAIRPERSON SLASH:  Okay.



           19          The next case, William A. Pumphrey, Jr.



           20   Versus Dunkin Donuts, Case PAhra22040266.  The



           21   case was assigned to Comm. Tolliver, and he sends



           22   his recommendation in ahead.



           23               MR. LOSTUTTER:  He -- his
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            1   recommendation was to uphold the notice of



            2   findings, no probable cause.



            3               CHAIRPERSON SLASH:  Thank you.



            4          Is there a motion?



            5               COMM. JACKSON:  So moved.



            6               CHAIRPERSON SLASH:  Thank you.



            7          Is there a second?



            8               COMM. SILBERBERG:  Second.



            9               COMM. HARRINGTON:  Second.



           10               COMM. BLACKBURN:  Second.



           11               MR. LOSTUTTER:  We'll take the roll.



           12          Comm. Blackburn?



           13               COMM. BLACKBURN:  Blackburn, aye.



           14               MR. LOSTUTTER:  Comm. Harrington?



           15               COMM. HARRINGTON:  Comm. Harrington,



           16   aye.



           17               MR. LOSTUTTER:  Comm. Jackson?



           18               COMM. JACKSON:  Aye.



           19               MR. LOSTUTTER:  Comm. Silberberg?



           20               COMM. SILBERBERG:  Aye.



           21               MR. LOSTUTTER:  Chair Slash?



           22               CHAIRPERSON SLASH:  Aye.



           23               MR. LOSTUTTER:  Upheld.
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            1               CHAIRPERSON SLASH:  Thank you.



            2          The next case, Keith McCoy versus EHOB,



            3   Inc., Case EMse22060311.  The case was assigned



            4   to Comm. Silberberg.



            5               COMM. SILBERBERG:  I uphold the



            6   decision of no probable cause.



            7               CHAIRPERSON SLASH:  Thank you.



            8          Is there a motion?



            9               COMM. JACKSON:  So moved.



           10               CHAIRPERSON SLASH:  Is there a



           11   second?



           12               COMM. HARRINGTON:  Second,



           13   Comm. Harrington.



           14               CHAIRPERSON SLASH:  Thank you.



           15               MR. LOSTUTTER:  I'll call the roll.



           16          Comm. Blackburn?



           17               COMM. BLACKBURN:  Blackburn, aye.



           18               MR. LOSTUTTER:  Comm. Harrington?



           19               COMM. HARRINGTON:  Comm. Harrington,



           20   aye.



           21               MR. LOSTUTTER:  Comm. Jackson?



           22               COMM. JACKSON:  Aye.



           23               MR. LOSTUTTER:  Comm. Silberberg?
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            1               COMM. SILBERBERG:  Aye.



            2               MR. LOSTUTTER:  Chair Slash?



            3               CHAIRPERSON SLASH:  Aye.



            4               MR. LOSTUTTER:  Motion's upheld.



            5               CHAIRPERSON SLASH:  Thank you.



            6          The next case, under Motions and Other



            7   Filings, we have Andria Moss versus Greyhound



            8   Bus Terminal/Miller Transportation,



            9   Case PAha21110432.  I would like to continue this



           10   case.  This was a case that Comm. Tolliver was



           11   assigned and Comm. Tolliver would like to take an



           12   action on.  He's not present, so I'd like to



           13   continue this until Comm. Tolliver is present for



           14   a meeting.



           15          Okay.  I don't have to do any further



           16   action; right?



           17                     (No response.)



           18               CHAIRPERSON SLASH:  Welcome,



           19   Vice-Chair Ramos.  You're supposed to be on



           20   vacation.



           21               MR. LOSTUTTER:  Can you hear us?



           22               COMM. RAMOS:  Thank you.  I'm trying.



           23               MR. LOSTUTTER:  Okay.
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            1               CHAIRPERSON SLASH:  Okay.



            2          All right.  So, moving to New Business,



            3   under Motions and Other Filings, in the case of



            4   Shantana Maxwell versus Greystone Property



            5   Management, Case HOha22110651, the Respondent has



            6   made a Motion to Dismiss for Lack of Jurisdiction



            7   and Supplemental Answer to Complaint of



            8   Discrimination.



            9          The Complainant has not responded to that



           10   request, and so, I've been asked to consider to



           11   grant or deny dismissal, and I would like to deny



           12   the dismissal on behalf of the Commission so that



           13   the Complainant can be heard through



           14   investigation.  I believe that was my action.



           15               MS. AFUWAPE:  Yes.



           16               CHAIRPERSON SLASH:  Very good.



           17          So, the next set that we have are



           18   Administrative Law Judge Orders, and we do need



           19   to vote to affirm, remand or amend on this;



           20   right?



           21               MR. LOSTUTTER:  Well, the objection



           22   period in this matter has not yet closed, so --



           23               CHAIRPERSON SLASH:  Oh.
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            1               MR. LOSTUTTER:  -- no action --



            2               CHAIRPERSON SLASH:  No action --



            3               MR. LOSTUTTER:  -- required at this



            4   time.



            5               CHAIRPERSON SLASH:  -- at this time.



            6   Fabulous.



            7          Okay.  The rest of these were



            8   automatically confirmed --



            9               MR. LOSTUTTER:  Yes.



           10               CHAIRPERSON SLASH:  -- and there's a



           11   good amount of them.  I'll do my best to read



           12   them and get Vice-Chair Ramos back to vacation so



           13   he doesn't have to vote on anything.



           14          The first case, Wendy Morrow versus Qdoba



           15   Restaurant Corporation d/b/a Qdoba Mexican Eats,



           16   Case EMsh19050294.  That case was automatically



           17   confirmed.  I'm just reading it into the record.



           18          The next one, Case ICRC/Saulo Barbosa -- I



           19   hope I did that right -- versus NWIAPTS LLC d/b/a



           20   Park Place Apartments, Case HOha22060303.



           21          The next case, Marland Ratekin versus



           22   Dellen Chevrolet Buick GMC, that's



           23   Case PAha22060328.
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            1          And the last one, ICRC/Lily Rosati Yoos



            2   versus Beta -- let get me get myself -- what is



            3   it -- Beta XI Chapter of Gamma Delta Fraternity



            4   House Association, Inc. & Beta XI Chapter of



            5   Alpha Gamma Delta, and that concludes our section



            6   of the ones that were already confirmed by the



            7   ALJ.  I just needed to read them into the record.



            8          While I have all of you on the line and



            9   while we're present before we get to the



           10   Directors' Report, going back to the beginning,



           11   next month's meeting is February 17th.  That



           12   leads into the President's Day holiday weekend.



           13   If there's any travel plans to not be available,



           14   is there anyone who cannot confirm attendance,



           15   whether in person or virtual, on Friday,



           16   February 17th?



           17                     (No response.)



           18               CHAIRPERSON SLASH:  I will raise my



           19   hand and say I'll be present in person.



           20               COMM. HARRINGTON:  I'll be able to be



           21   present live.



           22               CHAIRPERSON SLASH:  Okay.



           23               COMM. SILBERBERG:  I will be present
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            1   in person.



            2               CHAIRPERSON SLASH:  Okay.  Thank you.



            3          Anyone -- well, we have three in person,



            4   that's great.  Hopefully Comm. Tolliver can make



            5   it as well.  Does anyone have conflict being



            6   virtual?  Because we'll need at least one there.



            7               COMM. BLACKBURN:  When?



            8               CHAIRPERSON SLASH:  February 17th.



            9               COMM. BLACKBURN:  Oh.



           10               CHAIRPERSON SLASH:  Will you able to



           11   join us, Comm. Blackburn?



           12               COMM. BLACKBURN:  Yes --



           13               CHAIRPERSON SLASH:  Okay.



           14               COMM. BLACKBURN:  -- I hope to be



           15   there.



           16               CHAIRPERSON SLASH:  Okay.



           17               COMM. BLACKBURN:  I plan to be in



           18   town.



           19               CHAIRPERSON SLASH:  Thank you.



           20               COMM. RAMOS:  Madam Chair, this is



           21   Vice-Chair Ramos.



           22               CHAIRPERSON SLASH:  Uh-huh.



           23               COMM. RAMOS:  My schedule for the
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            1   17th of February is uncertain at this time.



            2               CHAIRPERSON SLASH:  Okay.



            3               COMM. RAMOS:  So, I can neither



            4   confirm or not confirm at this time.



            5               CHAIRPERSON SLASH:  Okay.  We'll



            6   leave it until we send out the meeting



            7   announcement, and we'll be pending on your



            8   participation at that time.



            9               COMM. RAMOS:  Thank you.



           10               CHAIRPERSON SLASH:  Uh-huh.  Okay.  I



           11   think, Vice-Chair Ramos, you mentioned in your



           12   message to me there was a concern with public



           13   comment, or was that what you -- you were trying



           14   to get in on the line?



           15               COMM. RAMOS:  I wasn't able to dial



           16   in --



           17               CHAIRPERSON SLASH:  Oh, okay.



           18               COMM. RAMOS:  -- for whatever reason,



           19   so I'm -- but I'm able to finally connect by this



           20   means, so we're okay.



           21               CHAIRPERSON SLASH:  Okay.  Perfect.



           22          While I have everyone still participating



           23   on the line, are there any announcements?
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            1                     (No response.)



            2               CHAIRPERSON SLASH:  Okay.  Now I'd



            3   like to take us back to the top of our agenda for



            4   the ICRC Director's Report.  We were done voting,



            5   so if there's anyone who is pressed to get to



            6   another place, please feel free to do so, but I



            7   would love for you to stay on just to listen in



            8   to this report as well.



            9               MR. WILSON:  Are you ready, Chair?



           10               CHAIRPERSON SLASH:  Uh-huh.



           11               MR. WILSON:  All right.



           12          Thank you, again, Commissioners.  I



           13   appreciate you sacrificing your time being here



           14   and to do this great work.



           15          I just wanted to update you.  The -- one



           16   is, we're just happy with our MLK celebration.



           17   We thought that it was very well attended, the



           18   events went over very well.  I want to thank



           19   those Commissioners who were able to attend.



           20   Again, it was one of our best, I believe.  You



           21   got to see some of our work from the data



           22   service, which we will be doing again this year.



           23          We're already in preparations for the
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            1   two-day Day of Service in September, so hopefully



            2   you'll put that in your calendar somewhere in



            3   September, come out and join us.  We expect even



            4   a bigger turnout, and that's all because of the



            5   Governor's -- when he did the two days for Days



            6   of Service now, and so we're very thankful for



            7   that.



            8          So, anyway, we are moving forward to our



            9   next two.  I think we have the Black History



           10   Month, and then we have Disability Month, and



           11   then we have Fair Housing Month.  We're still on



           12   the radio up in Northern Indiana, on WLTH, where



           13   we talk about fair housing and what we do here at



           14   Civil Rights also.



           15          We are here on every Saturday -- I mean



           16   every second Saturday of the month on 1310 AM



           17   with Tom Brown, where we talk about what we do



           18   here at the agency.  We had a very successful, I



           19   believe, marketing campaign around the state.  It



           20   was a strategic marketing campaign, where we



           21   focused on cities that we hadn't really had any



           22   complaints from, like Richmond and Kokomo and



           23   some other areas in the surrounding counties,
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            1   like Marion, Anderson, and we thought that was



            2   very important that we kind of focus on those



            3   areas.  So, we'll be gathering the data and



            4   trying to look how effective that campaign was



            5   based on the complaints that come in and where



            6   they came from.  So, you can look forward to some



            7   data on that.



            8          The agencies and -- this agency, which a



            9   lot of the new talent we have, we're very



           10   fortunate to have gotten David here, who is now



           11   the -- you know, been here for almost, what,



           12   David; two years.



           13               MR. FLEISCHHACKER:  Just over a year.



           14               MR. WILSON:  Over a year?  Well, it



           15   seems like ten years.



           16                      (Laughter.)



           17               MR. WILSON:  But this thing will grow



           18   on you.  But he helps so much, him and Erik and



           19   Stephanie, the leadership team has helped so much



           20   in coming up with new ideas to help us move the



           21   agency forward.  This year right here is the year



           22   of implementation, so everything from our new



           23   systems to the phone system, which David can
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            1   elaborate when he talks about it, because him and



            2   Erik have been the architect of that, making sure



            3   that everything was in place.



            4          You see we continue to bring new



            5   technology into the agency.  Like I said,



            6   everybody has a laptop, really pretty, and they



            7   can work from home two days a week, and we've



            8   tried to create an enjoyable atmosphere, where we



            9   know people have to come to work to do their job,



           10   but at the same time, you can make it pleasant.



           11   We think we're being very successful with that.



           12          The External Affairs group has been



           13   incredible.  You know, a lot of the videos you've



           14   seen, we do them in-house now, we have the



           15   technology, and actually we're going to set up



           16   our studio in the back, where we can record our



           17   own PSA's.  We've already got the equipment, it's



           18   just moving some things out, where we'll record



           19   our own PSA's, and even do some public



           20   broadcasting back there.  So, we have some



           21   long-term plans just to make this agency a



           22   premier agency.



           23          We've been partnering with other agencies
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            1   around the country with trying to find out better



            2   ideas, better solutions, and vice-versa, sharing



            3   what we do here with those agencies.  And so,



            4   it's been a real successful partnership.



            5          We're planning for the conference, so



            6   that's in June, Juneteenth, kind of based on the



            7   Juneteenth theme.  And so, we'll have agencies



            8   from around the country come in and participate



            9   in the training.  We've partnered with the



           10   Governor's Council on -- for people with



           11   disabilities, and so, we'll be doing a hybrid



           12   piece there.  We think that's exciting.  And



           13   we'll deal with a lot of topics that we -- that



           14   deal with civil rights and what we do here at the



           15   agency, as well as some of the things that deal



           16   with disability and making sure things are



           17   accessible.



           18          So, it's been a really good year, and



           19   David will talk a little bit about the



           20   legislation that we've been looking at and what



           21   we're trying to do with collecting data.  So,



           22   this is an exciting year, I will tell everybody,



           23   and we think the past has been great, the
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            1   future's going to be even better.



            2          And remember, this year our theme is



            3   humanity.  I mean we've talked about that.  We --



            4   even though we do this work, we still want to put



            5   out a positive message to others, because it is



            6   about how we treat one another, it is -- humanity



            7   will change how we treat people and help to



            8   eradicate discrimination.  So, we try to do those



            9   types of things in our messaging so that it's



           10   positive.



           11          So, any questions for me before I turn it



           12   over to David?



           13                     (No response.)



           14               MR. WILSON:  I'm going to --



           15               CHAIRPERSON SLASH:  Are there any --



           16   are there any questions on the line?



           17                     (No response.)



           18               MR. WILSON:  Okay.  I'm going to turn



           19   it over to David, and I'm --



           20               COMM. RAMOS:  I don't have any



           21   questions.



           22               MR. WILSON:  And I apologize; I'm



           23   going over --
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            1               COMM. HARRINGTON:  No, there are no



            2   questions.  I just wanted to give you guys kudos



            3   for everything that you guys did last year, and



            4   I'm looking forward to seeing that you continue.



            5   Your kickoff of MLK with your program was



            6   phenomenal, and we look forward to the things to



            7   come.



            8               MR. WILSON:  And thanks for the



            9   gloves, Holli, and the support for the airport



           10   with gloves.  This winter wasn't as bad as we had



           11   in previous years.  Chair Slash, you know.



           12   You've --



           13               CHAIRPERSON SLASH:  Yep.



           14               MR. WILSON:  -- been there, and so --



           15               CHAIRPERSON SLASH:  We did great this



           16   year.  It was very pleasant to be outside, it was



           17   mild, misty.



           18               MR. WILSON:  Yeah.  But anyway, I'm



           19   going to that same event that Holli's headed to,



           20   so, again, I want to listen and be a part of



           21   what's happening there.  So, thank you, everyone.



           22          David, you'll finish?



           23               MR. FLEISCHHACKER:  Absolutely.
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            1   Thank you, Chair Slash.



            2          A couple of updates on some projects.



            3   Like Greg mentioned, we have the CMS enhancements



            4   that we're working on, our Case Management



            5   System, so a lot of those enhancements have been



            6   implemented, and now our staff are working within



            7   those, so that's going to better enable us to



            8   move cases through that process and track things



            9   within it.



           10          We really didn't have a litigation section



           11   in there before, but now we do, so we're going



           12   to -- our attorneys are going to be able to have



           13   things in there and move cases along, and we're



           14   going to be able to generate reports more easily



           15   and look at metrics and those kind of things.



           16   So, we're excited about the new capabilities that



           17   we'll be able to have from that system.



           18          We also have the -- he mentioned the phone



           19   system.  It's the Genesis Cloud phone system, so



           20   it's a computer-based phone system, so we're



           21   going to be getting rid of our desktops -- our



           22   desk phones, essentially.  And currently



           23   January 26th, next Thursday, is our go-live date
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            1   for the new phone system, so we're excited about



            2   that.



            3          We're fine tuning that.  We're getting our



            4   staff trained on how to operate within it, but



            5   starting on January 26th, when somebody calls



            6   into our 1-800 number or the general 317-233-2600



            7   number, then it'll go into the automated



            8   answering system, and then farm staff out to



            9   wherever they need to go within that, based on



           10   who they want to talk to.



           11          We do have -- we just finalized some



           12   contracts for engaging in housing testing, a



           13   testing program.  We've partnered with Indiana



           14   Housing and Community Development Authority, and



           15   also procured some HUD funds for that, so we're



           16   working with an outside vendor who's going to



           17   hire the staff and everything to do the testing.



           18          So, they're going to be going to mainly



           19   IHCDA properties and do testing on various



           20   different discriminatory type actions, so that



           21   you have a control person and then the test



           22   person, and then see if there's a significant



           23   difference in between how they're treated, and
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            1   then based on that, we can -- that could generate



            2   director-initiated complaints, and then go ahead



            3   and investigate further.



            4          So, we're engaged in that.  We have



            5   essentially a two-year contract with a vendor to



            6   engage in testing per -- to the tune of about



            7   $275,000 worth of testing over the two years.



            8   So, we're excited about what that'll show and



            9   what type of impact that'll have.



           10          As far as some metrics go, we've been able



           11   to close out 2022, so I can kind of report on



           12   where we're at with end-of-the-year numbers, and



           13   to kind of give you a comparison of where we were



           14   in 2022 compared to 2021, in 2022, we had 2,470



           15   inquiries, and that was up from 2,365 in 2021, so



           16   about 105 increase.



           17          However, we were able to generate a



           18   significant more number of complaints this year.



           19   We had 790 complaints, formalized complaints, in



           20   2022, versus 507 in 2021.  That was a 56-percent



           21   increase in formalized complaints between the two



           22   years.



           23          Another, I think, pretty cool thing is
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            1   that in 2021, from those inquiries to complaints,



            2   that was about a 21.4 percent inquiry to



            3   formalized complaint realization versus 2022.  It



            4   was increased to a 32 percent.  So, more



            5   inquiries resulted in complaints being drafted



            6   from their contact with us.



            7          And then in 2022, we -- through our



            8   mediation services for our cases, the settlements



            9   that were entered into resulted in over $765,000



           10   worth of monetary relief for complainants, and



           11   that was up from 560,000 in 2021, so a 37-percent



           12   increase in monetary relief for complainants.



           13   And then we also closed 676 cases in 2022, which



           14   was an increase from 520 in 2021.



           15          So, a lot of work was done this past year,



           16   just in general, but also in comparison to 2021.



           17   You know, some of that may be attributed to more



           18   folks coming out of the pandemic and people more



           19   interacting with each other and just people being



           20   people, resulting in complaints and stuff, but



           21   we've also had a very -- a pretty stable staff



           22   this year and a very good staff, so I think that



           23   that's helped move cases along to generate those
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            1   numbers.



            2          We do have currently, or as of the end of



            3   December, 61 open litigation cases, and just to



            4   kind of give you a perspective over the year, at



            5   the beginning of 2022, in January, we had about



            6   45 open litigation cases.  At its peak, we were



            7   at about 75 open litigation cases during the



            8   middle of the year, and now we're back down to



            9   the low 60's, so, a product of getting things



           10   settled, moving things along, and all of that.



           11          Overall in 2022, we had about a



           12   ten-and-a-half percent cause finding rate as far



           13   as cases closed as a probable cause, so that's, I



           14   think, consistent with years past, but those are



           15   kind of metrics as far as some of the work that



           16   the operations side does.



           17          Greg mentioned that I am tracking kind of



           18   the legislative things that are going on right



           19   now.  We're in the middle of the General



           20   Assembly.  It just started a couple of weeks ago,



           21   so there's several bills that have potential



           22   impact for the work that we do within the



           23   Commission.
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            1          So, we'll see kind of where they go or if



            2   they proceed, some looking at equal pay



            3   discrimination, some looking at some things more



            4   in the education article, but they talk about the



            5   discrimination stuff, so it may bleed over into



            6   what we do as far as investigating discrimination



            7   within the education area, even though it's not



            8   specifically within our chapter.



            9               CHAIRPERSON SLASH:  Can I ask a quick



           10   question --



           11               MR. FLEISCHHACKER:  Sure.



           12               CHAIRPERSON SLASH:  -- about that?



           13   In those cases, would that mean that the ICRC



           14   would be a part of testimony or a recommendation



           15   before testimony is accepted on the types of



           16   things that could lead something back here very



           17   quickly?



           18               MR. FLEISCHHACKER:  Are you talking



           19   about like within the General Assembly?



           20               CHAIRPERSON SLASH:  Yeah, as they are



           21   working through the bill formation process.



           22               MR. FLEISCHHACKER:  Okay.  So, we



           23   work with the Governor's Office as far as whether
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            1   or not we would provide testimony for any



            2   particular committee hearing on a particular



            3   bill.  Sometimes the committee may request an



            4   agency to come in and talk about a bill's impact



            5   on that agency, and then we would coordinate that



            6   with the Governor's Office as far as providing



            7   that testimony and making sure that what we're



            8   seeing is aligned with what the Governor's Office



            9   has for its kind of legislative priorities and



           10   everything.



           11               CHAIRPERSON SLASH:  Okay.  Thank you.



           12               MR. FLEISCHHACKER:  So, you know, we



           13   may get asked to talk about a couple of these,



           14   but some -- many of these may not even see a



           15   committee hearing, so it depends on kind of what



           16   the chair of that committee wants to do as far as



           17   hearing bills.



           18          There's one that would directly impact



           19   this Commission, but it's an impact of all



           20   commissions and agencies, but it's a bill that



           21   would require all meetings like this to be



           22   transmitted live and to be recorded, and then the



           23   recordings of that transmission of that public
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            1   meeting to be maintained for three years, and



            2   then sent over to Archives after that.



            3          So, that's something that's out there, so,



            4   again, with all of the other bills that I'm



            5   tracking, it's one of those that I'm tracking,



            6   but it's one that would have direct impact on



            7   this Commission and -- but we're already doing



            8   live transmissions, but we would just continue



            9   that practice, and then there's that archival



           10   aspect of it post-meeting.



           11               CHAIRPERSON SLASH:  Is there anything



           12   possibly going through the General Assembly that



           13   would also allow commissions to meet virtually a



           14   hundred percent?



           15               MR. FLEISCHHACKER:  No.



           16               CHAIRPERSON SLASH:  No one has



           17   brought that up at all?



           18               MR. FLEISCHHACKER:  That is not in



           19   any of the bills that I've seen.



           20               CHAIRPERSON SLASH:  That's insane.



           21   Okay.  I just -- I have so many questions.  I



           22   have asked the Governor's staff this question



           23   directly, because all commissions probably had
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            1   great attendance rates when they were virtual,



            2   and they've likely gone back to poor attendance.



            3               MR. FLEISCHHACKER:  (Nodded yes.)



            4               CHAIRPERSON SLASH:  Okay.  My small



            5   bone to pick here.  Small; right?



            6               COMM. SILBERBERG:  Right.



            7               CHAIRPERSON SLASH:  Specifically, we



            8   want people from all over the state to



            9   participate in these hearings.



           10               MR. FLEISCHHACKER:  So, like I said,



           11   I'm monitoring all of the bills that I believe



           12   have some type of impact on the work that we do



           13   here within the Commission, so as things kind of



           14   move through the process, I'll update the



           15   Commission at future meetings as far as where



           16   they stand and what's going on with those.



           17          And then at the last Commission meeting we



           18   talked a little bit about translation services,



           19   because I had mentioned that with the new phone



           20   call system, we're going to have a Spanish option



           21   for callers so that they can go through that.  I



           22   did find out that in 2022 we spent roughly $530



           23   on translation services.  We're currently going
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            1   through kind of the invoices and stuff to see how



            2   that breaks down, but just like one invoice from



            3   December of 2021, there were six instances where



            4   we used the translation service, and that equated



            5   to about $42 worth of cost for that service.



            6          So, we'll look to generate a little bit



            7   more specific numbers as far as how frequently



            8   the translation service is being used, but I know



            9   the Commission had asked that last time, so I



           10   wanted to just give an update on that we're



           11   looking at it and trying to see if we can get a



           12   better number for that for the Commission.



           13               CHAIRPERSON SLASH:  That number could



           14   either represent an underrepresented population



           15   or maybe a -- they just don't know that the



           16   translation exists and how easy it is to access.



           17   It could be all things; right?



           18               MR. FLEISCHHACKER:  Yeah, and like



           19   even this December one, all of the calls on that,



           20   or all of the interactions, four out of the six



           21   were one of our staff attorneys talking with



           22   complainants or aggrieved persons, and then two



           23   of them were one of our mediation staff --
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            1               CHAIRPERSON SLASH:  Okay.



            2               MR. FLEISCHHACKER:  -- working



            3   through the mediation process.  So, it doesn't



            4   look like any of those were like our intake staff



            5   talking with a complainant calling in for an



            6   inquiry, but those do happen, but we also have



            7   some Spanish-speaking staff --



            8               CHAIRPERSON SLASH:  Okay.



            9               MR. FLEISCHHACKER:  -- who are here,



           10   who -- frequently calls are routed to them for



           11   that interaction if possible, so --



           12               CHAIRPERSON SLASH:  Okay.  So, that



           13   speaks to staff, and that -- I had an additional



           14   question, but I think that just answered it.



           15               MR. FLEISCHHACKER:  Okay.



           16               CHAIRPERSON SLASH:  Are there any



           17   questions for David or questions that we may want



           18   to ask David that he can answer on behalf of



           19   Executive Director Wilson?



           20               COMM. BLACKBURN:  I have just a



           21   comment.  I think that like over the years we



           22   could draw a pretty close parallel between the



           23   number of complaints and inquiries to the various
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            1   effective outreach and educational work that the



            2   Commission has done.  So, I think we should



            3   remember to put it in perspective, that when it



            4   seems like we're not making progress, actually it



            5   reflects through the numbers that we are making



            6   progress.



            7               MR. FLEISCHHACKER:  And I would agree



            8   with that.  Our education and outreach efforts



            9   definitely increased last year, which may be



           10   another contributing factor to why we had



           11   increase -- an increase in complaints, so --



           12               CHAIRPERSON SLASH:  Yes.



           13               MR. FLEISCHHACKER:  -- absolutely.



           14               CHAIRPERSON SLASH:  Thank you.



           15          No other questions?



           16                     (No response.)



           17               CHAIRPERSON SLASH:  And I -- we don't



           18   have anyone from the public on the line or in



           19   person, so no need to call for public comments.



           20          I'll make just a brief personal point of



           21   privilege.  Thank you, Vice-Chair Ramos, for



           22   coming out last week.  Comm. Harrington is off.



           23   She was also around last week as well.  I was
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            1   able to be around for the first time in years, so



            2   a job well done.  I know that as staff, there are



            3   many staff members that took part, and those of



            4   you who showed up after hours, I appreciate you



            5   for that as well.



            6          Oh, you were around, too, that's right.



            7   You came with us too.  Thank you.  Thanks for



            8   being there.



            9               COMM. JACKSON:  You're welcome.



           10               CHAIRPERSON SLASH:  Other than that,



           11   I think this was a light meeting, but it was well



           12   run.  Thank you for your time.



           13          Thank you, everyone on the phone.



           14          Vice-Chair Ramos, enjoy your vacation.



           15               COMM. RAMOS:  Thank you.



           16               CHAIRPERSON SLASH:  It is -- let's



           17   see -- 1:41.  I will call this meeting adjourned.



           18                        -  -  -

                          Thereupon, the proceedings of

           19            January 20, 2023 were concluded

                               at 1:41 o'clock p.m.

           20                        -  -  -



           21
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