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Today's Issue:

e LTC Update
o Outdoor Family Visitation FAQ — June 15, 2020
o Informal Dispute Resolution — Video Meeting
o Indiana National Guard — COVID-19 Team

LTC Update

Outdoor Family Visitation FAQ — June 15, 2020

On June 4, the Indiana State Department of Health (ISDH) issued guidance for Outdoor
Family Visitation at Long Term Care Facilities. ISDH has received questions and request
for clarification regarding this guidance. Below is additional information to assist with
implementing the outdoor visitation:

FAQ — Outdoor Family Visitation at LTCFs — June 15, 2020
LTC Newsletter 2020-39 — June 4, 2020

FAQ — Outdoor Family Visitation at LTCFs — June 5, 2020
2019 Novel Coronavirus (COVID-19 website)

Informal Dispute Resolution (IDR) — Video Meeting

ISDH has not been conducting Face-to-Face Informal Dispute Resolution (IDR) meetings
during this COVID-19 pandemic and will not be have Face-to-Face IDR meetings for the
foreseeable future. Facilities that have requested Face-to-Face IDR during this pandemic
have been contacted and offered the option of Paper Review IDR for quick resolution
until meetings resume.

ISDH has now replaced Face-to-Face IDR meetings with virtual meetings using
Microsoft Teams. Facilities that have requested Face-to -Face IDR will be contacted to
schedule the virtual IDR meeting or choose paper review.

Going forward, when submitting Plans of Correction in the Survey Report



https://cl.exct.net/?qs=4d32eaba58ab4c7d582528cda47f65a3caa703f4e1d33b5aef86ace74a624494eea5e1958c8ef8354369b5d2641d7c5c
https://cl.exct.net/?qs=4d32eaba58ab4c7d40ee2eac2785e158d0e196518b7eaca4f3168741dc53bf9c2bffb4dda5c663c8e41ce590025c4c3d
https://cl.exct.net/?qs=4d32eaba58ab4c7d2c4ef52fe0795a8266d9064de2c875053fc2b53fc97b5107d51fcbd71e76a6e51f1037191b5990cb
https://cl.exct.net/?qs=4d32eaba58ab4c7d36256fb814546a292b5af800326dbd9cb56474df7bf72b57d86c71e1223b0a5d46f6a68ed9e5832c

System/Gateway, the IDR choices will be Paper Review IDR or the Video Meeting IDR
(Face-to-Face option has been removed).

Information regarding Microsoft Teams and the Video Meetings is attached.

Please email questions to Suzanne Williams at suwilliams@isdh.in.gov or call 317-233-
7651.

Indiana National Guard Reminder

All long-term care facilities need to be aware that the National Guard is part of the
COVID-19 team. The Guard is assisting with the delivery and pick up of testing supplies
from facilities. The National Guard member will usually be in uniform.
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