
Tips & Tricks: 

PartnerMic 

PAIRING 
The PartnerMic must first be paired to the hearing aids before use. 

1. Make sure the hearing aid(s) are turned on.

2. Start the PartnerMic and hold it within 4 inches of the hearing aid(s).

3. Pairing is complete when the indicator light turns green. You will 
also hear a confirmation beep in the hearing aids.

4. You only have to pair the hearing aids once. They will remain paired 
after being turned off and on again.

5. Once paired, the PartnerMic works automatically when turned on.

Phonak’s PartnerMic picks up the voice of a speaking partner and streams the sound directly 

into your child’s hearing aids, to improve access to speech at a distance and/or in 

background noise. 

USAGE 
Use the PartnerMic to send the speaker’s voice directly to the hearing aids. Consider using when 
listening from a distance (up to 80 feet) or in noise (in the car, at the park, during walks, or when 
your child is in the stroller).  

1. Speaker should wear the PartnerMic approximately eight inches below his or her mouth.
The PartnerMic can be fastened to clothing or attached to the supplied lanyard.

2. Ensure the microphone is not covered by clothes or jewelry and does not bump into objects
when on the lanyard.

3. The volume of the PartnerMic can be adjusted with the multi-function button on the
hearing aid if activated or from the Remote Control functions within the myPhonak app.


