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When a member is discontinued from HIP eligibility for failing to make a required financial 
contribution toward a POWER account, the member is subject to a 6-month penalty period, in 
which the member is ineligible for HIP. The penalty period will begin the first day of the month 
following the month the individual was discontinued and will last for 6 months.  
 
When a member is closed for failure to complete a redetermination, (for example: failure to sign 
or complete the Redetermination Mailer or failure to verify requested verifications) the member 
has 90 days from the effective date of closure to rectify the issue and get benefits reopened.     
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