
2025.20.00 TIME STANDARDS FOR PROVIDING INFORMATION 

If it is determined at the interview or at any time during the application process that additional 

information or verification is required, the AG must be notified and given 13 calendar days to 

comply with the request.  

For all, the verification due date is 13 calendar days from the date the pending verification 

checklist is provided. If the verification due date falls on a holiday or weekend, the deadline for 

the requested information is the next working day.  

Effective June 1, 2014, applicants stating they are disabled will be required to apply for disability 

benefits through the Social Security Administration (SSA) within 45 days after the 2032 is sent, 

unless the disabled applicant is under 18 years of age or for another acceptable reason. Please, 

refer to IHCPPM 2404.00.00 and IHCPPM 2432.00.00. MRT will determine disability for children 

who are disabled unless SSA has already made such a determination. 
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