2025.20.00 TIME STANDARDS FOR PROVIDING INFORMATION

If it is determined at the interview or at any time during the application process that additional
information or verification is required, the AG must be notified and given 13 calendar days to

comply with the request.

For all, the verification due date is 13 calendar days from the date the pending verification
checklist is provided. If the verification due date falls on a holiday or weekend, the deadline for

the requested information is the next working day.
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