
1622.00.00 HCC (Hoosier Care Connect) 

HCC is a managed care program for Medicaid members that are on a MED 1 category, under 60 
years of and age and are not: 

• On Medicare 
• In an institution 
• On an approved HCBS waiver 

HCC provides additional services including: 

• Medication Therapy Management 
• Health Care Coordination 
• Access to a 24-hour Nurse Helpline 

For HCC members that turn 60, they will be rolled into the PathWays program (see IHCPPM 
1624.00.00). 

HCC information is not stored in the eligibility system and DFR will not have visibility to HCC 
assignments.  If a member has a question about the HCC, they can contact their MCE (managed 
care entity) listed on their insurance card or by calling member services at 866-963-7383. 

 

 


