
Mike Braun, Governor 
State of Indiana 

Indiana Family and Social Services Administration 
Office of Medicaid Policy and Planning

402 W. WASHINGTON ST., W382, MS07 
INDIANAPOLIS, IN 46207-2739 

NEMT Commission Meeting Agenda 

Monday, December 29, 2025 

1:00pm-2:00pm 

Locati

on: 
Virtual Meeting   

Commission Members: 
Link via email  

Public Attendees:  
https://teams.microsoft.com/l/meetup-

join/19%3ameeting_YjM2NjI2NWUtNDYyOC00Yjk0LTgyMmItMTUwNmFlNDQ1NDdm%40thread.v2/0?cont

ext=%7b%22Tid%22%3a%222199bfba-a409-4f13-b0c4-

18b45933d88d%22%2c%22Oid%22%3a%22e5ebc24b-b0a9-4b14-b48d-f49a7410d1fd%22%7d 

Agenda Items 

Item # Topic Presenter Time 

1 Welcome and Introductions Lindsey Lux, FSSA 5 

2 Verida Network Performance, 

Access, & IVR Pilot  

Jim Degliumberto, Verida 25 

3 Program Updates Clarissa Loveall Matos, 

FSSA 

10 

4 Verida Performance Oversight Clarissa Loveall Matos, 

FSSA  

15 

5 Wrap Up/Adjournment Lindsey Lux, FSSA 5 
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