
  

 

UTS TRAINING TIMES 

    

INDIANA’S UNIFIED TRAINING SYSTEM 
 “Creating Learning Opportunities for  Families and Providers Supporting Young Children” 

   Volume 10   Issue  4                                             November  2014 

First Steps Provider Orientation and Credential Requirements 2 

Training Dates for November and December 3 

State Notice of UTS Programmatic Training Changes and Update 4-5 

UTS-ProKids Q & A 6 

Evidenced-Based Practices That Support Each Young Child 8-11 

Positive Parenting Tips 12-15 

Understanding and Responding to Children Who Bite 16-18 

Index of Training Times Articles by Topic 2004-2014 26 

Table of Contents: 

News to note….       

 This is the tenth year, 40th issue and last Training Times by UTS-ProKids. As of 
December 31, 2014, the ProKids, UTS Programmatic Training contract will end. 
You can review the State email announcement on page 4, the 10/31/14 State     
Update on page 5 and a Q & A on page 6.  Providers should note the following   
important deadlines: 

12/10/14        Last day to complete November 2014 Training Times                    
           Assessment    
12/10/14        Last day to register for online trainings       
12/15/14        Last day to access training history/profile     

12/15/14        Last day for completion of any online trainings 

 All Service Coordinators and Providers need to complete the November 2014 Training Times Assess-

ment by 11:59pm on Wednesday, December 10, 2014.  

 Dates for DSP 102 & 103 and SC 102 & 103 are listed on Page 3. If needed, waivers may be requested, to 
complete these trainings outside of the prescribed timeframes listed on page 2. Contact the First Steps State 
Staff at firststepsweb@fssa.in.gov, prior to the course date to request a waiver.  

 At this time, providers/agencies are NOT to pay their 2015 annual training fees.   

 SPOEs, Provider Agencies and Independent Providers should monitor their email and the State First Steps 

webpage for updates and information on future training access in 2015. 

 A new FSCT - Inclusion in Early Care and Education Settings has been added to the UTS-ProKids   

website. See page 19 for details.  

mailto:firststepsweb@fssa.in.gov
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Provider Level - New Training for Enrollment Training for Initial Credential 

Service Coordinator (Intake and 

Ongoing)  

  

  

  

 

Direct Service Provider   

SC 101—SC Modules     

(self-study) 

  

  

  

  

First Steps Orientation or 

DSP 101—Provider Orien-
tation Course (self-study) 

SC 102  within 3-6 months of employment date 

SC 103  within 6-9 months of employment date 

Quarterly (4) - Training Times Assessment  (self-study) 

First Steps Core Training—one course per credential   
year (self study or on-site) 

15 points for initial credential  

*DSP 102-within 3 months of enrollment (on-site) 

*DSP 103-within 3 months of enrollment (on-site) 

Quarterly (4) - Training Times Assessment  (self-study) 

First Steps Core Training—one course per credential   

year (self study or on-site) 

10 or 15 points for initial credential  

* timeline for completion has been revised, effective 
08/14. DSP 102 & 103 must be completed within 3 

months of enrollment or have a state waiver on file. 

Provider Level  -  Credentialed 

Service Coordinator  (Intake or 

Ongoing who has completed  

initial  credential) 

Training for Enrollment 

SC Orientation and Service 
Coordination Level 1 or     

SC 101 – SC Modules     
(self-study) 

Training for Annual Credential 

Quarterly (4)  - Training Times Assessment  (self-study) 

First Steps Core Training - one course per credential   

year (self study or on-site) 

3 points for annual re-credential 

Direct Service Provider (who has 

completed initial credential) 

First Steps Orientation    

(on-site or self–study) or      
DSP 101 - Provider Orien-

tation Course (self-study) 

Quarterly (4)  – Training Times Assessment  (self-study) 

First Steps Core Training - one course per credential   
year (self study or on-site) 

3 points for annual re-credential 

*First Steps Enrollment and Credential 
Training Requirements 

     The First Steps Enrollment and Credential Training 

Requirements are current through December 31, 

2014. Providers should monitor their emails and the 

First Steps website for updates regarding training  

access and requirements in 2015.  

 

     The Bureau of Child Development Services       

currently requires all providers and service coordina-

tors to complete four (4) quarterly Training Times  

assessments, as part of your mandatory training    

requirements for credentialing. All providers and    

service coordinators must logon and complete the 

November 2014 Training Times Assessment by 

11:59pm on December 10, 2014, so that it can be 

included in your training profile. Copies of course 

transcripts must be downloaded and printed by     

December 15, 2014.   

Indiana First Steps 

UTS Training Times 

Ann Ruhmkorff, Editor 

Tamara Hardin, ProKids Executive Director 

Renee Jarboe, Training Manager 

Betsy Ray, Training Coordinator 

Katarina Groves, Provider Liaison 

Janice Sams, Administrative Assistant 
 

Published quarterly by Indiana’s Unified Training System (UTS) - 
Programmatic Training at ProKids, Inc. 6923 Hillsdale Ct. Indian-
apolis, IN 46250. Indiana’s Unified Training System (UTS) is 
funded through a grant from Indiana First Steps, Bureau of Child 

Development Services, Division of Developmental Disability and 
Rehabilitative Services, FSSA.  Subscription fee is included as a 
part of the annual training fee for enrolled First Steps providers. 
Copies may be downloaded from the UTS ProKids web page.  

Web Address:  http://www.utsprokids.org   

Email:  Training questions  training@utsprokids.org 

Registration questions: registration@utsprokids.org 
 

After 12/31/14, the above contact information and links 
will end. All inquiries should be directed to Indiana First 
Steps at firststepsweb@fssa.in.gov. 

First Steps Enrollment and Credential Training Requirements* 

http://www.utsprokids.org
mailto:training@utsprokids.org
mailto:registration@utsprokids.org
mailto:firststepsweb@fssa.in.gov
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Service Coordination 102: All service coordinators must enroll and complete SC 102 3- 6 months after employment 
date.  If you are unable to adhere to this timeline, you must request a training waiver. Email your request to               
firststepsweb@fssa.in.gov.  

   Tuesday, 11/11/14 from 9-4pm at ProKids, Inc. Indianapolis  
       

 

Service Coordination 103: All service coordinators must complete SC103 6-9 months after employment date.  If you 
are unable to adhere to this timeline, you must request a training waiver. Email your request to training@utsprokids.org. 

  Tuesday, 12/9/14 at ProKids, Inc. Indianapolis from 9-4pm 

   Thursday, 12/11/14 in Fort Wayne, IN from 9-4pm 

All Service Coordinators must register online for SC 102 and SC 103 at  www.utsprokids.org . 

Service Coordinator Training Dates for 2014 

Beginning August 1, 2014, all newly enrolled direct service providers (DSP) must complete DSP 102 and 103 within the 
first 3 months of their enrollment.  DSP 101 is required prior to provider enrollment. DSP 102 and  DSP 103 must be 
completed within three months following the enrollment date. Completion dates for these courses must be documented 
on the Annual Attestation Statement and initial credential. Training dates for DSP 102 & 103 are listed below.  These 
trainings are held at ProKids Inc. Providers now have the option to complete both courses on the same day or on 
separate days, without requesting a waiver.  Providers enrolled prior to August 1, 2014 must complete both courses 
by 10/15/14. Waiver requests should be directed to State staff at firststepsweb@fssa.in.gov.  

 DSP 102 Dates    Time   DSP 103 Dates  Time 

 November 4, 2014 1:00-4:00PM  November 4, 2014 9:00-12:00PM 

 December 2, 2014 1:00-4:00PM  December 2, 2014 9:00-12:00PM 

DSP 102 and DSP 103 Provider Follow Up Orientation 

 

THE NOVEMBER 2014 TRAINING TIMES ASSESSMENT DEADLINE IS 

 

11:59 PM (EST) ON DECEMBER 10, 2014  
 

PLEASE NOTE DEADLINE DATE ABOVE -  ONLINE TRAINING TIMES ASSESSMENTS WILL 

NOT BE AVAILABLE AFTER DECEMBER 10, 2014.  

AEPS Part 2: Best Practices for Assessment Teams  

Last Opportunity to take this course in 2014 -  Friday, December 5, 2014 

AEPS Part 2:  Best Practices for Assessment Teams was designed specifically for new and experienced   
assessment team members.  In this 6-hour classroom training, you will delve into the nuances of observa-
tion, scoring, reporting and informed clinical opinion.  

Pre-requisites:  (1) successfully complete AEPS Part 1:  Understanding and Using the AEPS, (2) submit four 
real-time assessment reflections (Homework #3 from Part 1) to UTS ProKids at least seven days prior to 
your scheduled AEPS Part 2 training, and (3) bring completed Homework Assignment #1 from AEPS Part 1 
to AEPS Part 2.  

More information can be found at https://www.utsprokids.org/training/course-catalog/ 

mailto:firststepsweb@fssa.in.gov
mailto:training@utsprokids.org
http://www.utsprokids.org
mailto:firststepsweb@fssa.in.gov
https://www.utsprokids.org/training/course-catalog/
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On October 7, 2014, the email below was sent to all First Steps Provider Agencies by Cathy Robinson, 
First Steps Director. Please direct all questions regarding content of this message to your supervisor 

or firststepsweb@fssa.in.gov. 

 

Agencies: 
As DDRS and the state First Steps team have evaluated the programmatic efforts over the past three years to 
build a cohesive agency structure throughout the system, we believe we’re prepared to build local training ca-
pacity beyond where we are today.  We will be winding down our training contract with ProKids (UTS) over 
the following months and introducing a new training approach for First Steps providers. 
 
In making this determination, it’s important for me to acknowledge the significant and experienced training 
support that ProKids has provided to First Steps and other early childhood partners over the years.  They truly 
developed the Unified Training System into a model educational resource that enhanced the professional de-
velopment efforts for early childhood services across the state.  I have greatly appreciated the wealth of 
knowledge this group has collectively shared with our providers and service coordinators.  We fully recognize 
this early intervention program would not be where it is today without these training partners – we are, howev-
er, ready to embark on a system that supports agency providers to deliver and maintain these needed training 
components to their own providers.  I know the trainings ProKids has developed are vital to our system, and I 
expect they will be a continued resource as we shift our focus going forward.  Additional information on the 
training requirements and details related to specific enrollment and credentialing processes will be forthcom-
ing. 
 
ProKids/UTS will continue to offer the current schedule of trainings as presented on the training calendar 
through December, 2014.  At this time, providers/agencies are NOT to pay their 2015 annual training fees.  
We will share additional information on any future training fees or costs as we approach next year.  If you 
have questions about current trainings that are scheduled through the end of 2014, please direct those ques-
tions to UTS ProKids, as well as issues or questions related to your online training profile. Please reference 
the table below for important, key dates for upcoming training deadlines and profile access.  
 
12/10/14        Last day to complete November 2014 Training Times Assessment    
12/10/14        Last day to register for online trainings       
12/15/14        Last day to access training history/profile     
12/15/14        Last day for completion of any online trainings 
 
For questions related to credentialing after 2014, please keep in mind we will be sending future guidance re-
garding enrollment/credentialing.  If you have immediate, specific questions related to credentialing please 
email those to FirstStepsWeb@fssa.in.gov.  
 
Thanks, 
 
Cathy Robinson, M.S. Ed 
Director - BCDS 
First Steps 
Division of Disability and Rehabilitative Services  

State Ends First Steps Programmatic Training at ProKids 

mailto:firststepsweb@fssa.in.gov
mailto:FirstStepsWeb@fssa.in.gov
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The following update was received on 10/31/14. 

As the state begins to move forward with designing a new Unified Training System in the coming year, we 
would like to share a brief update regarding what to expect as we move into the beginning of next year.  

 

Please be aware that 2015 will be considered a transition year for the training system. We do not anticipate 
that on January 1, 2015 the training/credentialing requirements will automatically change for providers. We 
expect that providers will complete the credentialing requirements that are laid out as of this moment in time. 
If a provider’s credentialing date will be early in 2015, please continue to plan to fulfill the current require-
ments.  You will continue to communicate and submit your credentialing information to CSC as usual, as 
they are continuing to serve as our enrollment/credentialing partner. 

 

If there are training requirements that providers need to fulfill within the first months of 2015, please under-
stand that the state is working to make available trainings and materials needed to complete required train-
ings. Currently that state is working to develop and determine the material that will be used to fulfill the cur-
rent Training Times requirement.  

 

For providers who are seeking to complete the annual requirement of completing one First Steps Core Train-
ing, please be aware that the state has identified the online AEPS course, (AEPS Part 1: Understanding and 
Using the AEPS) as the single FSCT for all providers for the transition year of 2015. If a provider has already 
taken this course, please submit documentation to the state via FirstStepsWeb@fssa.in.gov that confirms 
that the course has been completed previously. The state will then respond with an alternative training or 
activity as a substitution.  

 

Additionally, the state intends to continue to make all of the current online trainings available after December 
2014. The information about where and how to access the trainings will be forthcoming.  

 

We would also like to take the opportunity to inform providers that one of the major goals of the changes to 
the training system is to be able to establish local delivery of on-boarding trainings such as SC 102/103 and 
DSP 102/103. 

 

As the training system continues to develop, the state will continue to work to communicate information as 
swiftly as possible.  

 

If you have questions that require immediate assistance relating to the training system and requirements 
please email FirstStepsWeb@fssa.in.gov.   

 

David Brandon 

First Steps Consultant 

Division of Disability and Rehabilitative Services 

State Update on Unified Training System 

mailto:firststepsweb@fssa.in.gov
mailto:firststepsweb@fssa.in.gov
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UTS-ProKids Staff Bids Farewell 

Renee Jarboe – Training Manager 
Renee has been with ProKids for the last 11 years, working exclusively on the UTS-
ProKids contract. As one of the original UTS staff hires, Renee has managed all pro-
jects within UTS Programmatic Training, including course development, conferences, 
UTS-ProKids website, the provider training database and  reports. Renee is an active 
scrap booker and youth soccer coach. 

 

Janice Sams – Administrative Assistant 
Janice has been with ProKids for six years. During this time, Janice has managed the 
UTS Connect Office, handling registration and training payments. Janice is often compli-
mented for her kind, patient and efficient problem-solving abilities. Janice is very active 
in Hurdlin' Hoosiers  Flyball team with her dog Katie. 

 

Betsy Ray – Training Coordinator 
With a Master’s degree in Adult Education, Betsy came to UTS-ProKids 8 years ago 
to develop curriculum for First Steps core and topical trainings for online and face-to-
face delivery. She maintained, modified, and revised curriculum as needed to reflect 
legislative and program requirements. Betsy is not only proficient in web-based train-
ing design, she is also a Master Gardener! 

 

Katarina Groves – Provider Liaison 
Katarina has been with the First Steps program and ProKids, Inc., for 13 years.  As a 
Provider Liaison for UTS-ProKids, Katarina helped to plan, coordinate, and implement 
trainings and conferences for providers in the system. She also works part time as a 
Council Coordinator for  Cluster G.  Fluent in Swedish, Katarina grew up in California, 
went to college in Hawaii and currently lives in Greenwood.  
 

 

Ann Ruhmkorff – Professional Development Specialist 
Ann Ruhmkorff, RN, MSN, PNP has worked with First Steps 
Programmatic Training at ProKids since its beginnings in 2003.  
Ann has a long history with First Steps, dating back to 1995 as 
a provider agency administrator at Lifelines Children’s Rehabili-
tation Hospital. She has also served as Peer Monitoring and 

Quality Review Coordinator, Marion  County Local Planning and Coordinating Coun-
cil Coordinator, UTS-ProKids training consultant and as the first Executive Director of 
ProKids.  It has been a long and rewarding career.  

     For over 10 years, ProKids, Inc., has served as the Unified Training System - Programmatic Training     
contractor for the Indiana First Steps System.  On December 31, 2014, ProKids’ UTS Programmatic Training 
contract will end and UTS-ProKids will no longer exist. As we transition out of ProKids, we wanted to say 
good-bye. We have worked diligently over the years to develop and implement First Steps Programmatic 
Training and we will miss the opportunity to serve Indiana’s First Steps providers.  

https://www.utsprokids.org/wp-content/uploads/2013/07/Renee3.jpg
https://www.utsprokids.org/wp-content/uploads/2013/07/Janice3.jpg


UTS Training Times  November  2014 Page 7

 

Q & A on First Steps Programmatic Training Changes 

1. What is First Steps Programmatic Training? 

A Comprehensive System of Professional Development (CSPD) is a requirement of Part C of the Individu-
als with Disabilities Education Improvement Act of 2004 (IDEA) and includes the training of early interven-
tion professionals. In Indiana, the CSPD has been administered through the State Unified Training System 
(UTS) contract. For the past 11 years, ProKids, Inc., has been the contractor for UTS First Steps           
Programmatic Training. This contract is ending December 31, 2014.  

 

2. After December 31, 2014, who will be responsible for First Steps Programmatic Training? 

Going forward in 2015, the State will determine who and how the UTS for First Steps Programmatic   
Training will function.  See page 5 for the latest State Update. First Steps providers should continue to 
monitor emails, updates and the First Steps webpage for additional information.  

UTS-ProKids is providing digital copies of all the online courses and course slides, notes and handouts for 
DSP 102 & 103, SC 102 & 103 and the AEPS Part 2: Best Practices for Assessment Teams. The State 
has also been provided with a course list and trainer contact information for all other on-site courses.  

3. What will happen to ProKids? 

ProKids, Inc., is a 501 (c) 3 nonprofit corporation. While ProKids will no longer hold the UTS-Programmatic 
Training contract, it will continue as the System Point of Entry (SPOE) and the Local Planning & Coordinat-
ing Council (LPCC) for Central Indiana. The staff currently working on the UTS-Programmatic Training 
contract will no longer be employed at ProKids after December 31, 2014. These changes will not affect 
SPOE or LPCC staff.   

4. What will happen to my training records? 

All First Steps service coordinators and direct service providers should logon to the UTS-ProKids website 
at www.utsprokids.org. Click on My Account and then View My Courses. Click Print Transcript to print 
your online courses.  Then return to My Account and click View My Registrations. Click Print Transcript 
to print your onsite trainings.  The deadline to print your transcripts is December 15, 2014.  After      
December 15, 2014, the web-based training system will be unavailable to allow for system data download. 

ProKids is working with its web master to provide the state with a data base of all providers and their train-
ings. Because we are unsure where this data will be housed, we cannot guarantee access after December 
15, 2014. To be safe, providers should maintain their own copies of their course transcripts.  

5. If I have questions about training in 2015, who do I contact? 

The current UTS-ProKids website, training calendar, emails and phone lines will cease operations on    
December 31, 2014.  SPOE and LPCC staff at ProKids will not be able to answer training questions. All  
training inquiries should be directed to firststepsweb@fssa.in.gov.   

6. Who should I contact for enrollment and credentialing questions? 

No changes have been made to provider enrollment and credentialing. Providers should continue to     
contact CSC Covansys Provider Enrollment.   

CRO Provider Enrollment 
c/o CSC Covansys 
P.O. Box 29160 

Shawnee Mission, KS 66201-9160   

Phone: 866.339.9595 ext. 2 

 

http://www.utsprokids.org
mailto:firststepsweb@fssa.in.gov
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As children mature, gain self-control, and develop problem-solving skills, they usually outgrow this behavior. 
While not uncommon, biting can be an upsetting and potentially harmful behavior. It’s best to discourage it 
from the very first episode. This article will help you to understand the reasons young children bite and give 
you some ideas and strategies for responding appropriately. 

 

Why do young children bite? 
Some children bite instinctively, because they have not developed self-control. For example, when 3-year-old 
Marcus grabs a doll from his 2-year-old sister Gina, her first response is to bite him and grab the doll. She 
doesn’t stop to think about other ways to act or the result of her actions. But there are many other reasons 
why children may bite. 
  
A child might bite to 

 Relieve pain from teething. 

 Explore cause and effect (“What happens when I bite?”). 

 Experience the sensation of biting. 

 Satisfy a need for oral-motor stimulation.  

 Imitate other children and adults. 

 Feel strong and in control. 

 Get attention. 

 Act in self-defense. 

 Communicate needs and desires, such as hunger or fatigue. 

 Communicate or express difficult feelings, such as frustration, anger, confusion, or fear (“There are 

too many people here and I feel cramped”). 
 

 What can families do to prevent biting? 

There are a variety of things that families can do to prevent biting. It helps to 

 Have age-appropriate expectations for your child’s behavior based on his or her current skills and 

abilities. 

 Make sure your child’s schedule, routines, and transitions are predictable and consistent. At meal 

and bedtimes, try to do things in the same way and at the same times. Young children thrive when 
they know what will happen next. 

 Offer activities and materials that allow your child to relax and release tension. Some children like 

yoga or deep breathing. Offer playdough, foam balls, bubbles, soft music, and other stress-
reducing items. 

 Use positive guidance strategies to help your child develop self-control. For example, offer gentle 

reminders, phrased in a way that tells them what behaviors are expected. “Be sure to hang up 
your coat on the hook.”  “You can each have a bucket to use in the sandbox.”  “Put a small dot of 
toothpaste on your brush. You won’t need much to get your teeth clean.” 

 Provide items to bite, such as teething rings or clean, wet, cold washcloths stored in the refrigera-

tor. This helps children learn what they can bite safely, without hurting anyone else. 
 

How should I respond when my child bites? 
While every situation is different, here are some general guidelines for responding when a child bites. 

Infants 

Infants learn about the world around them by exploring it with their hands, eyes, and mouths. But infants often 
need help to learn what they should and shouldn’t bite. 
If your infant takes an experimental bite on a mother’s breast or grandpa’s shoulder, stay calm and use clear 
signals to communicate that it is not okay for one person to bite another. A firm “no” or “no biting!” is an ap-
propriate response. 
 

Understanding and Responding to Children Who Bite 
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Toddlers and Preschoolers 

Toddlers have many strong emotions that they are just learning to 
manage. Toddlers may bite to express anger or frustration or because 
they lack the language skills needed to express their feelings. 
Biting is less common in preschoolers than toddlers. When a pre-
schooler bites, it may be due to something at home or at their child 
care program that is causing the child to be upset, frustrated, con-
fused, or afraid. A preschooler may also bite to get attention or to act 
in self-defense. 
Follow the steps below with both toddlers and preschoolers. 

1. If you see the biting incident, move quickly to the scene and get down to children’s level. Respond 
to the child who did the biting. In a serious, firm tone make a strong statement: “No biting. Biting 
hurts. I can’t let you hurt Josie or anyone else.” Next, offer a choice: “You can help make Josie feel 
better, or you can sit quietly until I can talk with you.” Help the child follow through on the choice if 
necessary. 

2. Respond to the child who was hurt by offering comfort through words and actions: “I’m sorry you 
are hurting. Let’s get some ice.” Perform first aid if necessary. The child who did the biting can 
help comfort the bitten child—if both parties agree. Help the child who was hurt find something to 
do. 

3. Finally, talk to the child who did the biting. Maintain eye contact and speak in simple words using a 
calm, firm tone of voice. Try to find out what happened that led to the incident. Restate the rule, 
“Biting is not allowed.” Model the use of words that describe feelings: “Kim took your ball. You felt 
angry. You bit Kim. I can’t let you hurt Kim. No biting.” Discuss how the child can respond in similar 
situations in the future. 

 

What if biting becomes a habit for my child? 
If biting becomes a habit for your child and ongoing positive guidance is not effective, it is time to set up a 
meeting with your child’s teacher(s). Together, you can plan an approach for addressing the behavior that can 
be applied consistently at home and at the program. Together, you can discuss and define the behavior and 
find the cause behind it. Next, you and the teacher(s) can develop a plan to address the causes and help your 
child to replace biting with acceptable behaviors. Try the plan for several weeks, but be patient. It takes time 
to change behaviors that have become habits. Keep in touch with your child’s teacher(s) to share information 
about changes in behavior. After several weeks, evaluate the plan’s effectiveness and make changes as 
needed. 

 

What strategies can I use to help my child overcome a habit of biting? 
Here are some strategies for addressing a child’s biting habit.  

 Observe your child to learn where, when, and in what situations biting occurs. Sometimes an adult 

may need to stay close to the child to prevent biting. 

 Pay attention to signals. Stay close and step in if your child seems ready to bite. 

 Suggest acceptable ways to express strong feelings. Help your child learn to communicate her 

wants and needs (“Amy, tell your sister you were still playing with the truck”). 

 Use a reminder system to help your child learn to express strong feelings with appropriate words 
and actions (“Tell Manuel that you don’t like it when he gets that close to you”). 

 Reinforce positive behavior by acknowledging child’s appropriate words and actions (“You didn’t 

like being tickled so you used your words to ask me to stop”). 

 Provide opportunities for your child to make choices and feel empowered. 

 Be sure your behavior expectations are age-appropriate and individually appropriate for your child. 

Expecting a child to do something he or she is not able to do can cause children to feel stress. 
Stress can lead to biting. 

 Offer foods with a variety of textures to meet your child’s sensory needs. 

 Teach your child words for setting limits, such as “no,” “stop,” or “that’s mine.” 

 
(Continued on page 10 - Biting) 
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(Biting - continued from page 9) 
 

What strategies are not helpful? 
These strategies should not be used to address a child’s biting habit. 

 Avoid labeling a child as a “biter.” Negative labels can affect how 

you view your child, and even affect the child’s feelings about him- 
or herself. 

 Never bite a child back to punish or show him how it feels to be bit-

ten. Biting a child sends the message that using violence is an acceptable behavior that can be 
used to solve problems. 

 Avoid getting angry, yelling, or shaming a child. 

 Avoid giving too much attention to a child who bites after an incident. While this is usually nega-
tive attention, it can still reinforce the behavior and cause a child to repeat it. 

 Do not force a child who bit and the child who was hurt to play together. 

 Do not punish children who bite. Punishment does not help children to learn discipline and self-

control. Instead, it makes children angry, upset, defiant, and embarrassed. It also undermines the 
relationship between you and your child. 

 

For further reading: 
Banks, R., & S. Yi. 2007. “Dealing with Biting Behaviors in Young Children.” Clearinghouse on Early Educa-
tion and Parenting. http://ceep.crc.uiuc.edu/poptopics/biting.html. 

 

The Center on Social and Emotional Foundations for Early Learning (CSEFEL). “Responding to Your Child’s 
Bite.” www.vanderbilt.edu/csefel/documents/biting-parenting_tool.pdf. 

 

Crisalli, L. 2008. “All about Biting.” Exchange 184: 61–63. http://www.ccie.com/library/5018461.pdf. 
University of Maine Center for Community Inclusion and Disability Studies. “Ouch! That hurts! – Biting.” 
(Growing ideas tip sheet). http://umaine.edu/ccids/files/2009/12/biting120309.pdf. 

 

Zero to Three. “Why Do Toddlers Bite? Finding the Right Response.” www.zerotothree.org/child-
development/challenging-behavior/chew-on-this-resources-on-biting.html. 
  
Adapted from D. Koralek, “Understanding and Responding to Biting,” In Classroom Strategies to Promote 
Children’s Social and Emotional Development, 135–138. Lewisville, NC: Kaplan Press, 1999. © 1999 The 
Devereux Foundation, Villanova, Pennsylvania. 
Please visit www.devereuxearlychildhood.org to learn more about their work to promote children's resili-
ence and social and emotional health. Devereux grants permission for teachers or families to print copies of 
this article to share with friends or colleagues. For any other uses of this material, please contact 
lbaker@naeyc.org. 

UTS-ProKids will begin sending weekly email updates and    
reminders on Mondays, beginning November 3, 2014. The 
emails are sent from an automated email system and will show 
up in your email from UTS ProKids. If you are not receiving 
these, it may be because they are being routed to your junk 
mail.  

http://ceep.crc.uiuc.edu/poptopics/biting.html
http://www.vanderbilt.edu/csefel/documents/biting-parenting_tool.pdf
http://www.ccie.com/library/5018461.pdf
http://umaine.edu/ccids/files/2009/12/biting120309.pdf
http://www.zerotothree.org/child-development/challenging-behavior/chew-on-this-resources-on-biting.html
http://www.zerotothree.org/child-development/challenging-behavior/chew-on-this-resources-on-biting.html
http://www.devereuxearlychildhood.org
mailto:lbaker@naeyc.org
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     Providers may utilize trainings (on-site and self-study) and conferences/workshops to meet their initial or 
annual credential points as long as the training is related to the First Step core competencies and it is relevant 
to infants birth through age 36 months. These may include training offered at the SPOE Provider Meetings, 
provider agency training, association conferences (APTA, ASHA, etc.), hospital based conferences or grand 
rounds, other local, regional and national conferences, and books, videos and online training. You must keep 
a copy of the agenda or brochure that includes date, speakers, an agenda/content information with the time 
spent in the sessions you attended or a one page summary of the self-study training in your credential file. 
First Steps credentialing allows a maximum of 5 points for in-service training, while conferences/
workshops taken outside of provider agencies are not limited. More information on credentialing can be 
found in the revised Personnel Guide (August 2012) at  

https://www.infirststeps.com/UI/pdfs/First_Steps_Personnel_GuideRevised_8-2012.pdf  

Additional Opportunities for Credential Points 

New Online Training - Inclusion in Early Care & Education Settings 

Available for registration through December 10, 2014 - You must complete this course 

by December 15, 2014. 

This course is open to all direct service providers, intake and ongoing service coordinators, First Steps families, early 
care and education personnel, and special education providers. This course is a stand-alone FSCT training that can be 
taken by anyone. 

 

Inclusion means that the care and education of all children both with and without disabilities takes place in everyday 
routines, activities, and places.  For children with an IFSP/IEP, intervention services are part of their care. Additionally, 
for children to have the best chance of developing their skills to their fullest potential, they must learn them in environ-
ments in which they will need and use them. Therefore, inclusive practices call for intervention services to be embed-
ded within the everyday routines and activities of early care and education settings.  Collaboration among all profes-
sionals in these settings is key to successfully embedding these services in children’s environments.  

 

In this course, you will learn: 

 the benefits of inclusion, which can lead to understanding and appreciating the need for inclusion 

 tips that can help you incorporate inclusive practices for all children and families 

 the components of collaboration that are needed to embed services for children with an IFSP/IEP in their 

everyday routines, activities, and places  

 best practices for successful collaboration 

 

The revised booklet, Welcoming All Children and its 

accompanying video will soon be available for free 

download at the Indiana Institute for Disabilities & 

Community website. You can download the book 

here: 

http://www.iidc.indiana.edu/styles/iidc/defiles/ECC/WelcomingAllChildrenRevisedEdition2014.pdf 

https://www.infirststeps.com/UI/pdfs/First_Steps_Personnel_GuideRevised_8-2012.pdf
http://www.iidc.indiana.edu/styles/iidc/defiles/ECC/WelcomingAllChildrenRevisedEdition2014.pdf
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Hands in Autism ®  will be offering a FREE Next Steps™ workshop in or close to LCC areas and offered by 
sponsorship from Kappa, Kappa, Kappa Inc.  We will also have a live meeting in April, but will set those dates 
and locations once we are able to talk with folks on the calls. 

 October 30, 2014: LCC Web Conference- 8:00 (Northeast), 9:30 (East), 11:30 (Northwest) & 1 

(Lafayette) 

 November 6, 2014: LCC Web Conference at 8:00 (Central), 9:30 (Wabash), 11:30 (Bloomington) 

& 1 (Southern Indiana) 

 January 29, 2015: LCC Web Conferences – 8 (East), 9:30 (Northwest), 11:30 (Lafayette) & 1 

(Central) 

 February 5, 2015: LCC Web Conferences – 8 (Wabash), 9:30 (Bloomington), 11:30 (Southern In-

diana) & 1 (Northeast)  

 June 9, 2015: LCC Web Conferences – 8 (Northwest), 9:30 (Lafayette), 11:30 (Central) & 1 

(Wabash) 

 June 10, 2015: LCC Web Conferences – 8 (Bloomington), 9:30 (Southern Indiana), 11:30 

(Northeast) & 1 (East) 

First Steps providers are encouraged to attend!! 
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The Indiana Association for Infant and Toddler Mental Health is pleased to offer a unique opportunity for ear-
ly intervention providers to achieve their Infant Mental Health Endorsement!  Application for the Endorsement 
can be completed online. Your involvement as an IMH endorsed early intervention provider has important 
benefit to young children and their families. 

Benefits of the IMH Endorsement are numerous for children and families, providers, agencies, and systems 
of care. Individuals who earn the Endorsement cite the program as leading to improved early intervention 
outcomes. Families benefit from greater access to well-trained providers whether their family is in need of 
high quality child care or the services or a mental health professional. Agencies have found the Endorsement 
helpful in structuring training and ensuring a well-prepared early care and intervention workforce. Finally, 
systems have realized improvements in agreement about best practices, increased workforce capacity, and 
even cost savings because prevention and promotion of behavioral health by workers at Levels I and II re-
duces the need for services at more costly levels. 

One of the requirements for a Level 2 endorsement is reflective supervision /consultation. At present there 
are limited opportunities to access this type of supervision /consultation. However providers consistently 
agree that reflective supervision /consultation really enhances their practice regardless of their specialty. To 
make this opportunity more readily available, we are offering several reflective supervision /consultation 
groups that will meet ONLINE and at convenient times of the day. This format will allow providers from all 
areas of the state to participate and complete this requirement for their endorsement portfolio. 

Online groups (limited to 8 to 10 participants) will convene two times a month for a nine month period and be 
offered at three different convenient times: 7:30 to 9:00 AM; 12:00 to 1:30 PM and 4:30 to 6:00 PM 

Participation in one of these reflective supervision /consultation groups will provide up to 27 hours of reflec-
tive supervision /consultation which will provide the hours necessary for the Level 2 Endorsement. In addition 
you will benefit from the wisdom of the group process as you enhance your practice with young children and 
their families. The best part is that this opportunity is available to you at no cost thanks to a grant from 
HRSA/MCHB to the Indiana State Department of Health, Maternal and Child Health Division. To sign up and 
get more information please contact Steve Viehweg with the Riley Child Development Center at 
sviehweg@iu.edu or by phone at 317-944-0361. To learn more about the IMH Endorsement and application 
visit www.iaitmh.org. 

Indiana Association for Infant Toddler Mental Health  

 Infant Mental Health Endorsement 

Training Times Back Issues Available on the UTS-ProKids Website 

     All back issues of the UTS Training Times are available on the UTS-ProKids website under the           
Newsletters tab. To facilitate locating a topic or specific article, a complete index of articles is reprinted on 
pages 26-32.  Copies of all back issues can be downloaded through December 15, 2014.  

 

mailto:sviehweg@iu.edu
http://www.iaitmh.org
http://www.utsprokids.org
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