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Make-up Quiz
Please send your answers to the following questions to firststepsweb@fssa.in.gov to be graded and returned. Completion of all newsletter quizzes is a requirement; however, make-up quizzes receive no credentialing points. 
1. Family support programs are broadly defined as 
a. Social service programs that provide resources to a whole family.
b. Programs that provide resources to enable parents to successfully support themselves so they can provide a stable, enriching environment for their children.
c. Programs that assist parents with finding a job to support their family.
d. Counseling programs to help parents deal with family stressors.
e. None of the above.

2. For family support programs to be successful, they must actively engage their participants-namely, parents-and must be sensitive to the cultural and ethnic diversity of the target populations they serve.
a. True
b. False

3. Black and Latino children are more likely than white children to
a. live in areas of concentrated poverty.
b. have parents with lower education levels.
c. have parents who do not have secure employment.
d. All of the above
e. None of the above

4. Engaging ethnic minority parents in family support programs and services is often a challenge.  While the specific factors causing this apparent lack of engagement are varied and often complex, one factor may be
a. the program’s service providers are not dedicated enough.
b. that the parent(s) do not care about their child’s development.
c. a “mismatch” between a program’s goals and approach and the target population’s cultural values and beliefs.
d. All of the above
e. None of the above

5. Research indicates that culturally-relevant program practices produce worse results and research shows that cultural beliefs have no influence on parents’ engagement in services such as parent training.
a. True
b. False

6. ____________ is used to describe the specific things parents do, while _______________ also includes parents’ orientations to the world and how those orientations frame the things they do.
a. Involvement; engagement
b. Activity; engagement
c. Involvement; cultural belief

7. Barriers to engagement for black and Latino parents in family-based services can be thought of as being “structural” (e.g., lack of time, needing transportation), “attitudinal” (e.g., perceptions of the value of services, beliefs about practitioners) or “cultural” (e.g., mismatch in cultural beliefs between practitioners and parents).
a. True
b. False

8. The most commonly cited structural barriers to parental engagement are related to scheduling conflicts or child-care needs.  Time constraints or the length of meetings were also commonly reported reasons for parents’ nonparticipation.  Possible solutions could include
a. changing meeting times to better fit families’ schedules
b. shortening meeting times to relieve time constraints
c. requesting families drive to a neutral location for meetings
d. Both A and B

9. Cultural barriers tend to involve a lack of understanding of cultural norms and beliefs, on the part of either the practitioner or the parent.  Research evidence suggests that engagement is influenced by the extent to which a program is sensitive to the cultural characteristics of the target population.
a. True
b. False

10. Strategies used by program developers to address cultural barriers to engagement include
a. adopting a culturally-informed approach to program design.
b. culturally adapting existing programs.
c. framing programs and services to align with culturally-specific goals and issues.
d. All of the above
e. None of the above


