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SECTION SECTION TITLE DESCRIPTION OF CHANGES 

1400.00.00 FAMILY AND 
SOCIAL SERVICES 
ADMINISTRATION 

Added a bullet point for Indiana 211. Reworded the DFR bullet point 
to include Medicaid.  

1415.00.00 OUTREACH Added a bullet point: DFR will work with community-based 
organizations to provide outreach to potentially eligible populations. 

1420.10.00 MANUALS AND 
PROGRAM 
DIRECTIVES 

Clarified the manual can be accessed at a local office via the internet. 

1425.00.00 CONFIDENTIALITY Updated process instructions to discretion of the RM or designee. 

1440.25.00 OTHER SNAP 
COMPLAINTS (S) 

Removed old contact information. 

1460.10.05 COMMUNAL 
DINING FACILITIES 

(S) 

Removed communal dining facilities bullet points because outdated 
information. 

1460.10.15 DRUG ADDICTION/ 
ALCOHOLIC 
TREATMENT 
CENTERS (S) 

Revised language to clarify the policy section is addressing how a 
facility is eligible, not the member. 

1465.10.30 RESERVED Removed and reserved the section. 

1499.00.00 1400 TABLE OF 
CONTENTS 

Updated page numbers. 

2400 WHOLE CHAPTER Updated formatting (spacing, typeface, bullet points, section 
headers). Whole chapter now uniform. 



2404.00.00 PROVIDING A 
SOCIAL SECURITY 
NUMBER 

Removed reference to a policy site no longer in use. 

2438.15.05.50 INDIVIDUALS 
RECEIVING 
UNEMPLYMENT 
BENEFITS (S) 

Corrected the section title from “Individuals working minimum of 
thirty hours weekly (S)” to “Individuals receiving unemployment 
benefits (S)”. 

2438.17.00 ABLE BODIED 
ADULTS WITHOUT 
DEPENDENTS (S) 

Updated the 36-month time periods to include current and future 
dates. 

2499.00.00 TABLE OF 
CONTENTS 

Updated whole table and page numbers. 

3020.00.00 UTILITY 
STANDARDS (S) 

Updated the new SUA amounts effective 5/1/2023 

3000 WHOLE CHAPTER Updated formatting (spacing, typeface, bullet points, section 
headers). Whole chapter now uniform. 

3000 TABLE OF 
CONTENTS 

Updated whole table and page numbers. 

3200 WHOLE CHAPTER Updated formatting (spacing, typeface, bullet points, section 
headers). Whole chapter now uniform. 

3200 TABLE OF 
CONTENTS 

Updated whole table and page numbers. 

3215.05.15 TANF MANDATORY 
NONPARTICIPATING 
AG MEMBERS (C) 

Updated the policy site reference numbers. 

 


