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NOTICE OF MEETING AND AGENDA 

Indiana Commission on Rehabilitation Services 
November 8, 2024 

The meeting will begin at 10:00 a.m.  (Eastern) 
Bosma Enterprises 

7225 Woodland Drive 
Indianapolis, IN 46278 

 
 

The Commission will accept public comments during the meeting or comments can be emailed 
to VRCommission.VR@fssa.IN.gov 

I. Welcome, Call to Order, Roll Call 
II. Approval of the September 13, 2024, Minutes   

III. Public Comments 
IV. Comprehensive Statewide Needs Assessment (CSNA) Update 
V. Annual Report 

VI. Customer Satisfaction Survey Presentation 
VII. Committee Updates 

a. Customer Satisfaction Committee  
b. Employment First Committee  
c. Recruitment, Public Outreach, and Commission Development Committee 
d. Awards Committee 
e. Transition Committee 

VIII. Other Business  
IX. Meeting Adjourns  

 
Future meeting dates: 
 

Date Time Location 

November 8, 2024 10:00 a.m. – 1:00 p.m. 
Bosma Enterprises 

7225 Woodland Drive 
Indianapolis, IN 46278 
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