
SMART 911 

Narration: “SMART 911 is a free, secure service that helps save lives by giving 

emergency responders the information they need — when every second 

counts.” 

Narration: “In an emergency, people can’t always talk. They may be scared, 

injured, or unable to communicate.” 

Narration: “With SMART 911, you create a confidential safety profile online 

with important details about you and your household.” 

Narration: “You can include medical conditions, medications, disabilities, 

addresses, vehicles, and emergency contacts — whatever helps responders 

help you.” 

Narration: “When you call 911 from a registered phone number, your profile 

automatically appears on the dispatcher’s screen.” 

Narration: “This gives responders critical information before they arrive, 

helping them act faster and more accurately.” 

Narration: “Your information is secure and only visible to 911 during an active 

emergency call.” 

Narration: “SMART 911 is free, easy to set up, and could save your life. Sign up 

today.” 

 


