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WIA vs WIOA 
Performance Measures

WIA (Title I & III)
• Entered Employment 1st Qtr after exit (A, DW, 

WP)
• Employment Retention 2nd and 3rd Qtr. After 

exit (A, DW, WP)
• Six Months Average Earnings 2nd and 3rd Qtr

after exit (A, DW, WP)
• Placement in Employment/Education 1st Qtr

after exit (Youth)
• Attainment of a Degree of Certificate by 3rd

Qtr after exit (Youth)
• Literacy/Numeracy Gains (Youth)

WIOA Primary Indicators of Performance
• Employment 2nd Qtr after exit
• Employment 4th Qtr after exit
• Median Earnings
• Credential Attainment Rate
• Measurable Skills Gain
• Employer Measure

AEFLA (Title II)
• Educational Gain
• Entered Employment 1st Qtr after exit
• Retained Employment 3rd Qtr after 

exit
• Obtained a GED or a secondary school 

diploma
• Entered postsecondary education or 

training

VR (Title IV)
• Number Employed
• Rehab Rate
• Competitive Employment
• Significantly disabled
• Average hourly wages vs state wage 

average
• Primary source of support



Requirements
• April 1, State was required to put target performance measures into state 

plan. Team evaluated expected performance based on WIA data to come 
up with our targets

• June 29, TEGL 26-15 posted. Provides guidance for Performance 
negotiations, includes link to the new statistical model used to project 
expected performance targets

• June 30, Final rules are published that provide clarity on the performance 
measures

• July 18, Letter from state to regional office with target performance levels 
for negotiation

• August 15, All negotiations conducted and finalized
– Indiana’s performance negotiation call is scheduled for August 10

• Spring 2017, State submits any revised expectations
• June 30, 2017, State enters final negotiated levels into state plan portal.



Indiana’s Targets

2016/2017 Indiana Performance Targets

Program Employment 
(2nd Qtr)

Employment 
(4th Qtr)

Median 
Earnings

Credential 
Attainment 

Rate

Measureable 
Skill Gains

Effectiveness 
Serving 

Employers

WIOA Adult 72.0% 72.0% $5,000.00 20.0% Baseline Baseline

WIOA 
Dislocated 
Worker

73.0% 72.0% $5,800.00 21.0% Baseline Baseline

WIOA Youth 55.0% 57.0% $2,100.00 25.0% Baseline Baseline

Wagner Peyser 62.0% 62.0% $4,500.00 N/A N/A Baseline



Process

• July 18, submitted to US DOL and posted for 
public comment

• July 1 – Aug 9, Review final rule and NPRM to 
reevaluate our targets. Redo our expectations 
based on this new information

• August 10, negotiate with US DOL
– Expectations:

• Our targets are mostly in alignment with US DOL’s 
expectations, except for credential attainment rate

• We are going over the data now that we have a better 
understanding of how the measures are being determined 
and will enter the negotiation with Indiana’s position



WIOA UPDATES



• Regulations out on 6.30.16
• State Plan

– Approved with conditions
– Revisions due Sept 1

• Either correct deficiencies or have plan to correct them

• Federal Monitoring/Assessment
– Visited Regions 10 and 11
– Reviewed State level policy and organization
– Final report expected in 60-90 days

WIOA Updates



ELIGIBLE TRAINING PROVIDER LIST 
(ETPL)



Purpose of ETPL

“The workforce development system established under 
WIOA emphasizes informed consumer choice, job-
driven training, provider performance, and continuous 
improvement. The quality and selection of providers and 
programs of training services, including Registered 
Apprenticeship programs and others, is vital to achieving 
these core principles.”
--US DOL Training and Employment Guidance Letter



ETPL Policy Issues

• Appeals Process
• Waiting period after removal from list
• Performance criteria
• Credential definition/outcome of training
• Regional provisions 



ETPL Process

FLOWCHART



Appeals Decision
Two-step appeals process:

Step One: Administrative Review
Providers of training services may request a review by the department when it has received 
a denial for inclusion on the Eligible Training Provider List (ETPL) or a termination of 
eligibility. The request for review for these reasons must be submitted using the INTraining
website within ten (10) business days after the department notifies the training provider of 
its denial for inclusion on the ETPL or termination of eligibility. 

Step Two: Appeal of Review Decision
Providers may request an appeal of the department administrative review decision by 
submitting a written petition for review within fifteen (15) business days of receipt of the 
notice of administrative decision. 
The three-person committee designated by Commissioner will hold an administrative 
hearing not more than sixty (60) business days after the department receives the written 
request. The hearing shall include an opportunity for the petitioner and the respondent to 
submit written and verbal information to the presiding committee. Following the hearing, 
the council, or its designee, will issue a decision within ninety (90) business days of the 
completion of the hearing. The DWD commissioner shall serve as the ultimate authority.



• Re-application time limit when a program is denied eligibility
– Initial recommendation: 6 months
– Current recommendation: no time period

• Re-application time limit when a program fails to meet the 
established performance criteria
– Initial recommendation: 6 months
– Current recommendation: no time period

• Re-application time limit when a provider intentionally supplies 
inaccurate information or substantially violates WIOA
– 2 years

Waiting Period Decision



• Minimum Performance Criteria
– Employment Rate: 30% or above

• Best of 2nd or 4th quarter

OR
– Credential Rate: 50% or above
OR
– Median Wage Rate: $10/hour ($20,800)           

Performance Criteria 
Decision



• Credential definition/outcome of training
– Original Question: What degree/credential (if any) 

does a program have to show in order to have the 
list

• ETPL is open to all training providers
• Decision point now relates to what will WIOA fund

– As outlined in flow chart

• Regional Provisions
– Accounted for Regional provisions with 

Occupational demand
• Regions can appeal funded/nonfunded designation

Other Decisions



Other Decisons

Demand: The Law

States must establish criteria for:
• initial eligibility, and 
• continued eligibility to evaluate providers annually. 

One such criteria that shall be taken into account is 
DEMAND -- the degree to which training programs 
relate to in-demand industry sectors and occupations in 
the State.  [WIOA Sec. 122 and TEGL 41-14]



Other States WIOA
approaches regarding demand

Louisiana: 
• Training services provide through ITAs are limited 

to demand occupations and may be made 
available only through providers on the ETPL. 

• 3 levels of “demand”:
– Level 1 - Top Demand: 4 or 5 star occupation in each 

regional labor market area (RLMA)
– Level 2 - Demand: 3 star occupation in each RLMA
– Level 3 – Locally Determined: WDBs can submit 

documentation to show there is local demand, i.e. job 
orders, employer surveys, or targeted industries.  



Louisiana Star Jobs: 
http://www.laworks.net/Stars/default.aspx



Associated Training



• Will request resolution from SWIC to continue
• Will meet as needed between now and 

November
– ETPL Draft Policy Feedback
– State Plan
– WIOA Regulations

• November SWIC: full presentation of ETPL 
process and policy

NEXT STEPS 
for WIOA TF
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