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Occupational Spotlight:

Dental Assistant with Limited 
Radiography License (L.R.C.)

Dental Assistants help patients feel 
comfortable and work side-by-side with the 
dentist, assisting primarily with corrective 
and restorative dental procedures. They 
provide support to dentists in the way of 
duties, such as using rinsing and suction 
tools, passing instruments, and ensuring 
that sanitary practices are maintained. 
Additional responsibilities include taking 
and recording medical and dental histories 
and patient vital signs and assisting the 
dentist in managing dental emergencies.

INDIANA WAGE INFORMATION

Entry Median
Hourly 
Wage $11.99 $16.67

Long Term 32.6% (increase)
Short Term 3.9% (increase)

*Data collected from hoosierdata.in.gov

Did you know? Before toothpaste was invented, some people cleaned their teeth with charcoal. 
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Updates

Please join us for the 2015 Summer Institute, The Power of We: Success Through Partnerships, taking 
place at the University of Indianapolis (1400 East Hanna Avenue, Indianapolis, IN) on Monday, July 20th 
through Wednesday, July 22nd. As we bring together Adult Education, Youth, and Workforce Development 
practitioners this year, our focus is on understanding what, when and how internal and external partnerships 
can be created to support student success. Attendees will leave the conference with a sense of purpose to 
reach outside of their typical scope of work to establish, maintain, and grow partnerships that better serve 
our students.

Registration closes on June 19th, 2015! You can register and locate more information about the conference 
here: http://amplifyae.org/view/summer-institute.

2015 COABE Conference
(Commission on Adult Basic Education) 

The WorkINdiana program was well received 
at the recent COABE conference in Denver.  
Adult education providers from other states 
overwhelmingly stated they wished they had 
a similar program in their home state. Our 
neighboring state, Illinois, wants to visit our 
adult education programs to learn more about 
WorkINdiana.

Presenters included (left to right): 
Jan Suding - Jennings County Adult Education teacher, 
Brenda Johnson - WorkINdiana program manager, 
Beth Pattison - Adult Education Coordinator for regions 9 
and 10, and Molly Dodge, Adult Education Director, River 
Valley Resources, Inc.

2015 IAACE Annual Conference
(Indiana Association for Continuing Education) 

Over forty individuals attended the WorkINdiana 
workshop at the IAACE conference in French 
Lick, Indiana. Attendees were impressed with 
the conference’s multifaceted approach and the 
emphasis on communication and cooperation among 
all organizations in region 9.   

Beth Pattison, Adult Education Coordinator for region 
9, talks about the importance of a local WorkINdiana 
committee and how it improves opportunities and 
outcomes for students.  
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Professional Spotlight: Elaine Hubbard

Elaine Hubbard is a new 
member of the Department of 
Workforce Development’s (DWD) 
field operations team, serving as 
Regional Director (RD) covering 
Regions 7, 10, and 11. She 
started her career in DWD at the 
local office in Bloomington as an 
intermittent claims taker. She has 
held three other roles in the agency 
prior to becoming a RD, one being 
an academic career counselor 
(ACC) who worked closely with the 
WorkINdiana program and local 
adult education (AE) students. 
Elaine continues to have a heart for 
WorkINdiana and adult education 
students and is part of the ABE 
WIOA subgroup. 

While working in the Bloomington 
office, Elaine had the opportunity 

to be the primary ACC working 
with adult education students. One 
particular client did not see a future 
for himself. He had a past felony 
charge, did not have his high school 
diploma or equivalent (had started 
and stopped AE classes multiple 
times), and had a weak support 
system. Elaine worked with his 
teacher to identify his strengths, 
to set a plan, and held bi-weekly 
meetings. He was able to gain his 
high school equivalency diploma, 

attend welding classes through 
WorkINdiana, graduated from the 
program, and became gainfully 
employed. His lack of hope turned 
to encouraging others as he began 
providing transportation to a fellow 
WorkINdiana student. 

According to Marilyn Pitzulo, 
the adult education director for 
field operations, “It is often hard 
to explain the complexities of the 
workforce system and steps to 
Workforce Investment Act (WIA) 
enrollment. An excellent listener 
and communicator, Elaine was a 
master at making sure students 
understood their responsibilities 
as well as the corresponding 
responsibilities of the ACC or case 
manager. She was always willing to 
take the time necessary to ensure 
both students and their AE teachers 
knew what to expect of both WIA 
and WorkINdiana processes. Her 
compassion combined with high 
expectations served Region 8 
well as both an ACC and Branch 
Manager.”  

You can learn more about Elaine 
from the questions and answers 
below. 

Are you doing what you thought 
you would do in high school? Grade 
school? College?
This is a tricky question for me. 
When I was in high school I knew 
I wanted to go into social work. I 
did not want to participate in policy 
or administration; I wanted to be in 
the field. I entered graduate school 
because I was not ready to enter 
the work force, and education was 
a comfortable place to hide. After 
graduation, I wanted to work in 

the adoption field, but settled for 
family preservation. Though I am 
not doing adoption and I am in a 
role that works heavily with policy, 
I learned I ultimately entered social 
work because I wanted to be a 
voice, a motivator, an educator, 
a support system, and a change 
agent. That is what I am able to do 
in my role currently. 
Have you ever had help of any kind 
in your career path? From whom? 
How did it make you feel?
I have the most amazing mentor. 
He is an individual who understands 
my goals, my personal dreams, and 
my capabilities. He was able to see 
in me what I was blinded to. Having 
my own personal cheerleader that 
did not benefit from my growth was 
motivating and empowering. I would 
not have applied to my last three 
jobs without having his support. And 
it is my goal to have the ability to do 
this for others. 
What type of boss do you like to 
work for?
I have had multiple supervisors 
while working with DWD who 
exhibit the type of boss that I have 
the most success under. I excel 
when I am pushed to try new things 
and have flexibility in completing 
my tasks. I appreciate when my 
supervisors are willing to do the 
tasks they assign me and are 
always approachable. 
What advice would you give others?
In everything you do, you have a 
choice. Every day I choose to be 
positive, work towards my goals, 
and find humor in myself. I also 
choose to be proud of the work I 
am doing and understand that I 
will make daily errors. It is then my 
choice to take ownership and learn 
from the error. It is important to 
choose to grow every day.

“An excellent listener and communicator, Elaine was a master at making 
sure students understood their responsibilities as well as the corresponding 
responsibilities of the ACC or case manager.” 

Marilyn Pitzulo
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WorkINdiana Q&A

Q: What should individuals 
do if they discover a training 
provider who is not listed on 
the WorkINdiana approved list, 
but is interested in offering an 
approved certification?

A: In this situation, the provider 
first must be approved to be 
a training provider and listed 
on the INTraining website. 
Next, the training provider 
needs to connect with 
WorkINdiana staff at DWD and/
or complete the WorkINdiana 
program approval form that 
is attached to the DWD 
WorkINdiana Policy 2012-10. 
The completed form should 
be sent to WorkIndiana@dwd.
in.gov. Once the program is 
approved for WorkINdiana, 
the regional representatives 
will be contacted to share this 
information with the field.

Q: Who should training 
providers or staff contact if a 
WorkINdiana designation (logo) 
was removed from a training 
program on INTraining?

A: If this occurs, please feel 
free to contact your local Adult 
Education Coordinator or send 
an email to WorkIndiana@dwd.
in.gov. 

Q: How does a 
WorkINdiana certification 
program lose its eligibility 
for WorkINdiana?

A: WorkINdiana 
certification programs 
can lose their eligibility 
for several reasons. 
Some changes to the 
program have the potential to 
make the program ineligible for 
WorkINdiana. These changes 
include requiring a high school 
diploma, changing the length 
of the program, removing 
the certification etc. Training 
programs also may be removed 
due to performance issues. In 
these cases, the department 
would follow up with the training 
providers to let them know the 
program no longer qualifies as 
a WorkINdiana program. 
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News from Region 5

Sarah James was 16 years old 
when she stepped out of high 
school. While in school, Sarah 
found that she just did not fit 
into the school culture. She was 
bored in the classroom. Sarah 
knew that although she was 
leaving school, she had a dream 
to complete her high school 
education. 

One day, Sierra Shelly, Sarah’s 
aunt who also was a WorkOne 
client, decided to reach out to 
Sarah to help her connect to the 
local libraries where the adult 
education (AE) classes took 
place. Sarah found her pathway 
to the Brownsburg Youth Class. 
This is where she met Suzie, her 
teacher. “Sarah was a complete 
joy; she filled the class with her 
bubbly spirit and helped other 
kids who needed a lift.” said Suzie 
Burns. In adult education classes, 
Sarah acquired the resources 
she needed to prepare for the 
high school equivalency test. She 
also met a good friend, Taylor 
Arredono, and they promised each 
other, “We will get out of school 
as fast as we can so we can start 
our paths as a Certified Nursing 
Assistant and Dental Assistant.” 
Taylor and Sarah graduated 
one year ahead of schedule. On 
August 20, 2014, both Taylor and 
Sarah officially attained their High 
School Equivalency Degree.

While Sarah was in AE classes, 
Bart Doan from the WorkOne was 
a guest presenter. Bart provided 
the class with WorkINdiana 
career profiles. While reviewing 
the material, Sarah’s next vision 
took shape. She wanted to 
pursue dental assisting. Bart 
helped her stay on track by 

constantly communicating with 
her about her goals. Bart helped 
Sarah learn how to communicate 
professionally and present herself 
to potential employers. 

Sarah started Dental Assisting 
and Radiology Classes at 
Vincennes University on 
September 9, 2014. While 
walking into these classes, she 
felt a combination of excitement 
and fear. Sarah reflects back 
saying, “No one else looked like 
me,” meaning she was by far the 
youngest person in the classes. 
Her instructor, Debbie, was very 
encouraging and bubbly. The 
instructor made the material easy 
to understand and celebrated 
the fact that Sarah was getting a 
“jump start” on her career track. 
Sarah completed the coursework 
and earned A grades during the 
class. February 2015, Sarah 
joined the ranks as a certified 
Dental Assistant and Radiologist.

In January, Sarah met her new 
WorkOne Youth Employment 
Training Advisor, Christy McIntyre. 
Christy knew that Sarah had just 
one month before she would 
graduate from the dental assisting 
program. Christy helped Sarah 
prepare a professional resume. 
Christy also encouraged Sarah to 
talk to her externship sites about 

doing a paid work experience. 
Sarah was very excited about the 
opportunity to work professionally 
in the field and build more skills. 
She presented the opportunity to 
Indiana Periodontics, and they 
were eager to bring her onto their 
team. Christy held a meeting with 
Dr. Jackson, who negotiated out 
the terms of her work experience. 
Barb, the office manager at 
Indiana Periodontics said “Sarah 
is an impressive young lady, and 
she impressed us during her 
externship.” 

Christy asked Sarah to reflect 
back and share what the WorkOne 
has done for her. She responded 
by saying “Everything! WorkOne 
got me where I needed to be for 
each task I needed to tackle. I did 
the brain work, but WorkOne gave 
any help I needed.” Today, Sarah 
can celebrate that hard work! She 
graduated from high school early, 
she attended college classes and 
she is now working in her field. 
What does the future have in store 
for Sarah? In early April 2015, 
Sarah visited IUPUI to explore 
health sciences and the dental 
hygienist program. Today, Sarah 
has the skills and confidence to 
pursue her vision on her own, 
many thanks to WorkOne!

Sarah James visits her local 
WorkOne Career Center

Submitted by Christy McIntyre
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WorkINdiana Students Shaping Their Futures as CNC Mill Operators

Adults in inaugural CNC Mill Operator Class 
position themselves for better jobs

A partnership between the Monroe County 
Community School Corporation’s Adult Education 
Program, the Hoosier Hills Career Center in 
Bloomington, and WorkOne South Central is 
empowering adults with the skills they need for a high-
wage, in-demand jobs in machining.

William Egnor, Chrissy Wade, and Joe Dowell 
made up the first WorkINdiana candidates in Region 
8 to train as computer numeric control (CNC) mill 
operators in a twelve-week class that met from 
September through December 2014. The class met at 
Hoosier Hills Career Center, the career and technical 
education center of the Monroe County Community 
School Corporation.

A CNC machine uses an end mill spinning at 6,000 
revolutions per minute to cut a pre-designed form out of 
a metal block based on numeric specification student 
key into the machine.

The students benefited from the unique qualifications 
of their instructor, Greg Dickerson. Before assuming his 
current position as a teaching assistant at Bloomington 
High School North, Dickerson worked as a tool and die 
maker and tooling engineer in several metal stamping 
companies in Mishawaka, Shelbyville, and Goshen. In 
addition, he provided training, curriculum development, 
and consulting to another company in Nashville, IN, and 
Vincennes University. Finally, Dickerson instructed tool 
and die apprentices at the Elkhart Area Career Center 
for four years.

The course has attracted the attention of two Indiana 
companies looking for workers. Supervisors at Cook 
Polymer in Bloomington visited the class after seeing 
an article about the students in the Bloomington 
Herald-Times. When the story was picked up by other 
newspapers through the Associated Press, Busche, a 
CNC machining company at the opposite corner of the 
state in Albion, sent promotional materials to the class, 
hoping to entice the students to apply for employment.

When the class ended in December, the students 
took the National Institute of Metalworking Skills (NIMS) 
CNC Mill Operator Level 1 certification tests.  The 
knowledge test in addition to a hands-on performance 
review by the instructor is required for the certification. 

This certification makes students more attractive for 
employment in various related occupations for a starting 
wage in the $14 per hour neighborhood.

“I work at Pizza Hut right now,” said Egnor, 30. “I need 
a career.”

The WorkINdiana program allowed all three students 
to participate in the class free of charge to them. 

“I like working with machines and thought it might be a 
good fit,” Wade said. She too has aspirations to become 
a mold maker and had a job waiting for her upon 
completion of the class.

The course curriculum opens with the basics of 
metals, blueprint reading, and mathematics. When they 
move into the lab, they learn how to load programs into 
the CNC mill that will make parts.

“It’s great to work with adult learners. They are 
eager to learn, and they’re engaged. It’s a wonderful 
experience to me, too,” Dickerson said.

Monroe County Schools’ Director of Adult Education, 
Robert Moore, hopes to make this WorkINdiana 
course a regular offering throughout the year. In fact, in 
response to a significant lay-off of workers in May 2015, 
Moore and Dickerson decided to offer the class in an 
intensive format in the month of June. “We will begin 
on June 1, run the class Mondays through Thursdays 

Students in the first CNC Mill Operator Class conducted 
in Region 8 under the WorkINdiana program: from left 
to right William Egnor, Chrissy Wade, Joe Dowell, and 
instructor Greg Dickerson.
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About WorkINdiana 
The WorkINdiana program offers short-term occupational training to adult education students spanning 6 business sectors and 30 
industry-recognized certifications. Please visit this link to find out more: amplifyae.org/view/workindiana

The WorkINdiana Program and Adult Education are supported by WorkOne Centers. 
Please let us know how we are doing including: questions, topics of interest, or articles you’d like to submit. 
Send your comments to bjohnson@dwd.in.gov.

Look for our August edition in two months! 
For past WorkINdiana Newsletters and Adult Education Newsletters, please visit this link: amplifyae.org/newsletters

for four hours each morning, and 
end the class with the certification 
test on June 30. That way, the 
workers who are experiencing this 
dislocation can get trained and re-
employable in a job where workers 
are needed in only one month,” 
Moore explained.

One other upgrade for the course 
is already in the works. Dickerson 
is planning to replace the print 
textbook he has used with an online 
course software component for the 
summer class. “I’m in full support 
of this idea of Greg’s,” Moore 
said. “With the online curriculum, 
we hope students will find the 
classroom portion more engaging 
and allow them to progress through 
the course content faster. The 
online mill simulator will also allow 
them to gain more practice than 
the one CNC machine in the lab 
otherwise allows. Plus, it’s another 
way we can help students develop 
digital literacy skills with this 
course.”

You can learn about other WorkINdiana training opportunities by going to in.gov/dwd/adultedadmin/workin.htm


