JPMORGAN CHASE & CO.

March 26, 2015

Jennifer Long " l‘LL’Li VED
Rapid Response Dislocated Worker Program Director

Dislocated Worker Unit X
Indiana Department of Workforce Development o
10 N. Senate Ave., Ste, SE312
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Email: jlong@dwd.in.gov
Dear Ms. Long:

In compliance with the Worker Adjustment and Retraining Notification (WARN) Act, this will
serve as notice to the Rapid Response Dislocated Worker Program that Chase Student Lending’s
Servicing group, a business of JPMorgan Chase, will be exiting the Indianapolis market and
laying off employees at the following location(s):

1 E Ohio Street, Floor 10
Indianapolis, IN 46204-1912

We began announcing our intent to close to our employees throughout 2014. Employees of

Chase Student Lending will begin to receive formal notice of their terminations beginning March

26,2015. Employees will be given a 60-day notice period and the expected first termination date

will be May 25, 2015. The termination from Chase Student Lending will be permanent, as the i
business will be closed. |

We will assist affected employees in finding other available jobs for which they may qualify
within JPMorgan Chase, and relocation assistance may be available for certain positions.
Outplacement assistance and other severance related benefits will also be provided to eligible
employees. The employees affected are not represented by a union, and bumping rights do not
exist.

The job titles of positions to be affected, and the number of affected employees in each job
classification is attached hereto.

Please contact Deirdre Flynn at 212-270-4920 if you have any questions.

Sincerely,

OO

Michael D’ Ausilio
Managing Director, Human Resources



Chase Student Lending
JPMorgan Chase
Indianapolis, IN
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