MINUTES OF THE UNEMPLOYMENT INSURANCE BOARD MEETING
MARCH 17, 2010
INDIANA GOVERNMENT CENTER SOUTH
10 N. SENATE AVENUE - ROOM 301A
INDIANAPOLIS, IN 46204

Members present were Dave Collins; Joe Evans; Randy Maxwell; Paula Presnoples; Sam
Schlosser; Kent Tolliver and Kevin Tully. Also in attendance from the Indiana Department of
Workforce Development were Randy Gillespie, Director of Budgets; Mary Johnson, Deputy
Commissioner Unemployment; Scott Sanders, Chief Financial Officer; Ron Miller, Chief
Compliance and Ethics Officer, and Commissioner Teresa Voors.

Mr. Schlosser called the meeting to order at 10:00 am and recognized that there was a quorum
present.

Mr. Schlosser welcomed guest George Raymond with the Indiana Chamber of Commerce.

Mr. Sanders introduced Ron Miller as our new Chief Compliance and Ethics Officer. Karen
Weber resigned and Mr. Miller will be taking her place.

COMMISSIONER’S REPORT

Mr. Sanders began in Commissioner VVoors absence. He stated that there is a potential
expiration date of April 3" for federal extensions for unemployment insurance if legislation does
not extend it. He reported that Marty Morrow resigned and he would be taking over the
Unemployment Insurance Modernization project. They’re current launch date is set for October
8™, In two weeks they will be performing user acceptance testing and he will update the
members on this progress at the next board meeting.

OLD BUSINESS

Mr. Schlosser asked if all Board members had reviewed the previous meetings minutes. A
motion was made by Kent Tolliver to accept the February 17, 2010 minutes, which was
seconded by Paula Presnoples and unanimously approved.

OPERATIONAL UPDATE

Mary Johnson began with a Ul Performance Metrics update. She directed everyone’s attention
to the handout of the map of the unemployment rate for January 2010 which showed a decreased
9.7% rate. She pointed out that the surrounding states are still at a rate of 10% or higher.

She directed everyone’s attention to the next handout with two charts for claims by week. We
peaked at 271,000 claims per year. Now that the weather is improving the seasonal workers will
be back to work soon and we will see our claims decrease.

She stated that the high volume of claims is a major challenge and they have been working on
ways to improve their customer service. They are implementing an employer protest form that
the employer can fax in with information regarding their issue. A letter will be sent out to all



employers on file with a sample form so they are aware of the new process. Once an employer
submits their form the claim will be put on hold. This new process will help keep the volume
down and the help assist the employers and the claimants.

Mr. Sanders began with a Trust Fund update. He began with an update on Senate Bill 23 and
directed everyone’s attention to the handout of an outline of the final version. There will be a
one year delay on employer taxes and a letter is being sent out in the next couple weeks to
inform them.

Mr. Sanders directed everyone’s attention to the next handout, Title X1I Advance Activities
Schedule dated March 15, 2010. 31 states are currently borrowing from the Federal
Government. Indiana is now #9 for borrowing as Illinois and Texas have overtaken us.

He mentioned that Mr. Miller and Mr. Gillespie will be attending a conference in June regarding
Trust Fund issues and will be able to update the board on where other states are standing.

Mr. Sanders stated that by the end of 2010 a total of 2.2 billion will be borrowed. The
projections show the Trust Fund being paid off by 2025.

NEW BUSINESS:

At this time, Mr. Schlosser opened the floor to new business. He stated there are terms for some
board members that will expire at the end of the month. Kent Tolliver, Paula Presnoples, and
Sam Schlosser’s term will all expire and the end of March. Mr. Tolliver and Mrs. Presnoples
both agreed to stay on the board for another term. Mr. Schlosser stated he will be retiring at the
end of his term. He did agree to stay on for 60 more days to give time for a replacement.

Commissioner VVoors announced that our Young Hoosier Conservation Corp program will be
starting in a few months. She suggested that if any of the board members were near their local
state park to stop and visit the workers on site.

PRIVILEGE OF THE FLOOR:

Mr. Evans commented on the extended benefits creating problems for employers. He stated that
potential candidates are denying employment because their unemployment had been extended.
Commissioner Voors stated that employers can file a complaint and that legislation has applied
harsher parameters on what jobs claimants should be accepting.

The next board meeting will be April 21, 2010.

ADJOURNMENT:
Mr. Schlosser adjourns the meeting at 10:50am. Meeting adjourned.



