
 

 

We have updated the statistical information 
on the web site to include the new 
Dashboard Reports, along with the new 
Indicator sheets as of March 12 at the 
following links: 

Dashboards:  http://.in.gov/dwd/2404.htm 
Indicator Sheets: http://www.in.gov/
dwd/2403.htm 

 
You may download and review any 
document in Portable Document Format 
(you will need Adobe Reader to view the 
files).  You have the option to search by 
Area District or by School Name. 

 
The Indicator sheets have the future goals 
and new Local Indicators which will be 
measured for the first time in 2009-10.  
Area districts will not be held accountable 
for the new indicators until 2010-11; Chris 
will be introducing the new indicators as 
well as explanations at the next IACTED 
meeting on March 16, 2010. 
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Questions maybe directed 
to: 
 
Chris Deaton 
cdeaton@dwd.in.gov 
317-233-6697 
 
Brin Sisco 
bsisco@dwd.in.gov 
317-234-4278 
 
Matt Crites 
mcrites@dwd.in.gov 
317-232-7241  
 
Cheryl Jones 
cjones@dwd.in.gov 
317-234-4276 

  
INTERS Website:  http://www.in.gov/dwd/2403.htm 
INTERS Download Site:  http://www.inters-dwd.com/inters/ 

 
Matt Crites has returned to work at our 
agency after serving in the US Military for 
the past 5 years.  Along with Chris, Brin 
and Cheryl, he will be working with Inters 
issues.   He also will be glad to assist you 
with any problems or questions you might 
have. 

Defeat is not the worst of failures.  
Not to have tried is the true failure. 
 
          George Edward Woodberry 

 
When reporting completion status you 
should use Inters to update the following 
information for all students: 
 
(1) Completion status on all students;                      
       If the student is not a completer the  
       field can  be left blank. 
(2)   Concentrator (Y or N)  
(3)  Assessment Taken 
(4)  Assessment Pass/Fail 
(5)  Dual Credits Earned  
(6)  Dual Credits Transcripted 
(7) Make sure  SSN or address is  
      completed for all 
(8)  Make sure STN is accurate 
(9)  Earned Credits* 
(10) Birth Date* 
 
*Earned credits and Birth Date are both 
new this year.  All other fields are the 
same. 

Welcome Back 

Changes in Reporting for 
Spring 

The crosswalk for 2009-2010 is now 
posted on Department of Educations’ 
website.  The link to the crosswalks is: 
http://www.doe.in.gov/
finance/09BudgetWorkshop/2009-
2010_Career_and_technical_crosswalk.pdf 

2009-2010 Program Funding 
Crosswalk 



A successful man is one who can 
lay a firm foundation with the 
bricks others have thrown at him. 
 
David Brinkley 

        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The State is closed on the following holidays: 

Good Friday              April 02, 2010 

Primary Election Day      May 04,2010 

Memorial Day                May 31, 2010 

Independence Day          July 05, 2010 

Labor Day                      September 6, 2010 

Columbus Day               October 11, 2010 
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Inters Spring Meeting Dates 

March 18th      10:30 AM    Indianapolis 
 
March 23rd       9:00 AM     Indianapolis 
 
March 26th       9:00 AM     Michigan City 
              (Michigan City Time) 
 
There will be more meeting dates scheduled 
right before and right after the start of 
school. 

 Technical Support 

In order to succeed, your desire for 
success should be greater than your fear of 
failure.   
 
Bill Cosby 

GENERAL INFORMATION 

Our main goal is to provide timely and accurate customer 
service to all individuals who use INTERS.  We have two 
tools in which to provide this support, the first being 
Bomgar, and the second being FogBugz. 
 
Bomgar is remote support software that allows the staff at 
DWD to take control of and communicate with operators 
on issues they may be having.  You can reach any technical 
support person several ways: click your Bomgar Icon on 
your desk top, use the support portal on the INTERS 
Download site, call or email any representative.  The 
direct link for Bomgar is:  http//support.scherb.com/ 
 
FogBugz is an interactive support web site where 
operators can input problems and suggest changes and 
additions that may need to be made to make the software 
work better for you.  The web site is a ticket tracking 
system where the operator enters a problem and can 
track and see updates as they happen.  To utilize this new 
utility go to the following site: BUGZ.SCHERB.COM and 
follow these steps: 
 
 1.  Click on Enter New Case 
 2.  Fill in Title 
 3.  Type your E-Mail Address 
 4.  In the memo box type a description of the 
                 Problem or change requested 
            5.  You can also attach screen shots by  
      clicking attach file. 
 6.  Click OK 
 
Your ticket will be submitted to DWD where it will be 
reviewed and forwarded to the appropriate source of 
technical support. 
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 Reporting STN Problems 

 
We wanted to inform you that we have 
started to correct STNs .  Please be prepared 
to be asked to give us STN’s that we are 
missing or that are incorrect.   
 
We also need you to get the corrections back 
to us as soon as possible.   
 

Change in 3S1 Category 

 
After talking with the Feds about this years CAR report 
there will be changes in the 3S1 category for 2009-10. 
 
Certificate of Completion can be counted on the 2009-10 
Federal Report as a positive result for the completion 
indicators. 
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