STATE WORKFORCE INNOVATION COUNCIL (SWIC)
EDUCATIONAL REVIEW COMMITTEE (ERC)
September 8, 2011
8:30-9:45a.m.

Indiana Government Center South
Conference Room 12
INDIANAPOLLIS, IN

Present: Dan Clark, James Dunn, Leroy Jackson Jr., Derek Redelman
Present via conference call: Debra Williams
Absent: Teresa Lubbers, Dennis Rohrs

Also Present: From the Indiana Department of Workforce Development (DWD): Gina
DelSanto, Jackie Dowd, Marie Mackintosh, Brenda Johnson, Cory Mahon, Fady Qaddoura, and
Donna Lovelady

The meeting was called to order by Dan Clark, at 8:43 a.m.

Ivy Tech Community College and Vincennes University: Prior Learning Assessments (PLA)—
A Follow Up to the July 14, 2011 Council for Adult & Experiential Learning (CAEL)
presentation.

Jackie Dowd opened this discussion by stating we are gathering information to make a
recommendation to the SWIC on the efficacy of this program. We need to determine the cost-
benefit for our clients and DWD.

Joining us by telephone from Vincennes University (VU) were Don Kaufman, Dean of Extended
Studies and Shanni Simmons, Director of Distance Education. Presenting in person was Cherry
Kay Smith, Ph.D., Assistant Vice President of Academic Policy, Assessment and Achieving the
Dream from Ivy Tech Community College of Indiana.

DISCUSSION NOTES:

« Vincennes University (Mr. Kaufman and Ms. Simmons)—the predominant number of
PLA students have been former military personnel. Over the past three years, VU has
had 6 students enrolled in the PLA program through Distance Education. All students
were non-traditional students aged 21-50. Most traditional students are entering college
straight from high school and have had no opportunity to accrue PLA experiences.
Currently, the student tuition cost for a portfolio course is $514.80. The student is
allowed to submit up to 15 possible equivalent college credits. The student is charged
$40.00 for each credit submitted for evaluation. The $40.00 per credit is for the
evaluation.

e Ivy Tech Community College (Ms. Smith)—maost students are encouraged to check into
the PLA program. Students are allowed to have one PLA portfolio per course at a cost of
$50-75 per portfolio. (See Handout #1—Prior Learning Assessment at vy Tech
Community College)




Both VU and Ivy Tech offer counseling to PLA students through orientation and advisors.
Gina DelSanto suggested bringing more information on PLA to the next ERC meeting to

determine if this is a course we will pursue. Mr. Jackson stated that since completion (in post-
secondary institutions) is an issue, the head start offered by PLA will have a benefit.

SWIC State Business/BOS-WIB Business

Mr. Clark called for a motion to approve the July 14, 2011 ERC minutes. Mr. Jackson made the
motion and Mr. Dunn seconded it. All were in favor and the motion was approved.

Brenda Johnson reviewed training provider programs being recommended for denial. (Handout
#2—Recommend for Denial)

Mr. Redelman moved that these programs be denied approval. Mr. Jackson seconded the
motion. All were in favor and the motion was approved.

Ms. Johnson next presented Training Provider Updates and an IN Training Program: Monthly
Activity Report. (See Handouts #3 and 4)

Ms. Johnson requested that this committee give final approval to programs that DWD had
conditionally approved.

Discussion: Who conducts the site visits? Ms. Johnson answered that Keith Chandler, of DWD,
Office of Adult, Career & Technical Education, performs facility inspections. (Mr. Chandler has
received federal training in compliance measures.) A facility inspection ensures that the physical
location of a potential program actually exists and can be used as advertised by the provider.

Mr. Clark pointed out the three training provider designations—approved, conditionally
approved, and denied.

Mr. Redelman moved to affirm the staff recommendations as presented by Ms. Johnson. Mr.
Jackson seconded the motion. All were in favor and the motion was approved.

Mr. Redelman asked if the committee needed to vote again on programs that have been
conditionally approved. This was determined to be unnecessary. Mr. Dunn expounded on this
point, saying that in the future, most everything will be “conditionally approved,” awaiting
ERC’s final decision to approve or deny. Some items may be presented to the committee with
no conditional recommendation. Ms. Mackintosh raised the issue that the ERC may need to
review program performance and policy requirements in the future.

Ms. Dowd, reminding all of the need to have a quorum to conduct business and the lack of
programs to be reviewed at this time, suggested cancelling the October ERC meeting. All were
in agreement with this proposal.

(Some additional comments on PLA: What will be the cost to WIA funds for portfolio/credits
awarded? Concern was voiced about students paying for the credits awarded—why are post-
secondary institutions charging for credits not actually earned or taught in their school?)

The meeting was adjourned at 9:57 a.m.
The next meeting will be November 10, 2011, at 10:00 a.m.
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Prior Learning Assessment at lvy Tech Community College
September 8, 2011

Purpose:

Prior Learning Assessment (PLA) is a mechanism for awarding credits to degree or certificate seeking
students with select qualifications and expertise. Through PLA, Ivy Tech evaluates students’ skills and
credentials and equates them to credit hours that might apply to the students’ degree program.

Demonstrating Skills and Knowledge:

Ivy Tech students can demonstrate prior learning through three primary methods. Regardless of the
selected method, students can save money and complete their degrees more quickly if they obtain
credit for what they already know.

Learning Demonstrated Through Exams:

Programs like the College-Level Examination Program (CLEP), the DANTES Subject Standardized
Test (DSST), Advanced Placement {AP) and International Baccalaureate (IB) are used to
demonstrate proficiency in general education areas like introductory math, writing, science,
psychology, etc.

Learning Demonstrated Through Certifications and ACE-Reviewed Training:

Credit may be awarded to students who have earned certifications in areas such as information
technology, healthcare, manufacturing and other technical fields. Committees of faculty in
these and other technical fields have identified and published on a crosswalk the Ivy Tech
courses that match the learning measured by the certifications. In addition to industry
recognized state and national certifications, the crosswalk also includes selected corporate
training experiences, reviewed by the American Council on Education {ACE). The crosswalk
defines the Ivy Tech credit awarded when the student provides an ACE transcript or a current,
official certification or licensure .

Learning Demonstrated Through a Portfolio:

A PLA portfolio may include documentation of skills, certifications, and experience applicable to
the students’ selected academic program. The documentation varies from course to course, but
may include samples of student work, certificates of seminar or workshep completion. Any
documentation must demonstrate what was taught and how successfully the student learned
the materials.

PLA Process:

Every region has identified a PLA Coordinator who will help students determine which courses are the
best fit given the students’ skills, knowledge and academic goals. Students then meet with a faculty
member from the students’ academic program to identify the documentation needed to demonstrate
achievement of the course ohjectives. Students are charged when creating a portfolio of
documentation that faculty must evaluate. When students present documentation that appears on one
of the college’s crosswalks, the “evaiuation” has already been conducted and there is no charge to the
student.
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CAEL “Learning Counts” Pilot Advantages:
CAEL 100 course leads students to

* explore their personal prior learning

s evaluate their learning and its application to their academic goals
* gather evidence to demonstrate prior learning

* organize evidence in logical fashion

*  a higher quality portfolio

Learning Counts portfolio evaluation

* provides independent third party validation of skills and knowledge
* |essens lvy Tech faculty time commitment

Challenges of CAEL Learning Counts

* Expensive for our students
* Reguires more effort/time investment than some students are prepared to commit

For Additional Information: www.ivytech.edu/pla

Cherry Kay Smith, Ph.D.

Asst. Vice President

Academic Policy and Assessment
Ivy Tech Community College
317-916-7810

csmith@ivytech.edu
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