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DATE: October 4, 2013

SUBIECT: WD Policy 2013-10
implementation of the Jobs for Hoosiers Act

PURPOSE

To formally establiish policy for implementation of the Jobs for Hoosiers Act, This At
authorized by PL 154-2013, establiches the State BFA (State Re-Emplovment and
Assessment) program and reguires the participation of U {Unemployroent Insurancel
reciptents.

TOMTENT

Background:
The purpose of the Jobs for Hoosiers REA program is tor

e Help U reciplents retin 1o work more guickly and enter 8 high-demand, high-

wage career path.

e Heduce weeks of unemployment.

@

imorove the solvency of the Ul trust fund,

=

e Reduce frauduient Ul claims.

The Jobs for Hoosiers REA program wil also provige an opporiunity to reach maore
otential customers and maks them aware of services provided by the WorkOne®
sysLem.

o

-

Pubhe Lew 154-2013 {HEA 1457 established an REA program for stete unemplovment

insurance recipients. The pertipent sectiors of the act are stated below,

An unempioved individuol shalf be elipibie to recelve benefits with respect to any

week only if the individual: ...

[




(4} porticipates in reemployment services and reemployment and eligibility
assessment activities when directed by the department...

For purposes of this section, reemployment services and reemployment and
eligibility assessment activities provided to an individual:

(1) must include:
(A} orientation to the services available through o one stop center (as
defined by [C27-4.5-2-6);
(B} provision of labor market and career information;
(C} assessment of the individual's workforce and other job refated skills; and
(D) a review of the individual's work search efforts;

{2} may include:
- (A) comprehensive and specialized assessments;
(B} individual and group career counseling;
(C} training services;
(D} additional services to assist the individuel in beceming reemployed;
(E) job search counseling; and
(F) development and review of the individual’'s reemployment plan that
includes the individual's participation in job search octivities and
appropricte workshops.

The department may require an individual participating in reemployment and
eligibility assessment activities described in this section to provide proof of
identity.

Overview

Participation in the Jobs for Hoosiers program will be reguired of any Indiana resident
receiving State regular Ul benefits after they file their fourth week of benefits. They
may be waived from particination if they meet the following criteria:

e Has participated in the federal REA grant program, WPRS (Worker Profiling
Reemployment Eligibility Services) or federally required FUCREA services in the
nast 3 months {13 weeks); OR

e s enrolled in full time training approved by the Department of Workforce
Development (DWD) including WIA (Workforce Investment Act) and TAA (Trade
Adjustment and Assistance) funded training.

Claimants failing to report for their scheduled orientation or refusing to complete the
required services without good cause will be subject to denial of and/or suspension of
benefits until such time as they participate in the reguired services.
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The Jobs for Hoosiers REA program will operate in each full service WorkOne® and One
Stop Operators are encouraged to offer the program in WorkOne Express offices where
feasible. With the exception of Ul adjudication activities, fobs for Hoosiers REA services
are Core level services and both DWD and service provider staff can provide them.
WaorkOne® staff should use the occasion of the claimants’ visit as an opportunity to
assess their need for and promote the use of additional services. During periods of high
claim activities, WorkOne® Centers may schedule claimants for up to 4 weeks in the
future to manage the workload.

Pracess

A fist will be created in TrackOne (the WorkOne® client database} each week of those
recipients who have filed for a fourth week of benefits. This list will include those who
have not been selected for federal REA and WPRS. Letters will be sent to recipients
instructing them to complete the following:

e Register, review labor market information and compiete skills assessments in
indiana Career Connect {IndionaCareerConnect.comy;

= Complete a log of the work searches for the last four weeks; and

= Report to a WorkOne® Center for the Orientation Workshop and a review of

their work search log and recuired activities.

The letter will be mailed at such z time that the Ul recipients will have g minimum of 7
davs sdvance notice of the day they are to report to the WorkCne® Center. WorkOne®
staff will determine whether Ul recipients have complieted the required activities and, if
not, direct them to do so upon visiting the office for their scheduled crientation.

When Ul recipients report to the WorkCne® Center for orientation, they will be required
to verify their identity. An affidavit will be provided for those without suitable
identification.

As part of the orientation, Ul recipients should be encouraged to participate in
additional services. Participation in additional services is optional and not a program
requirement.

WorkOne® staff will review work search documentation to determine whether Ul
recipients are making an acceptable effort of work search and, if not, explain the
reguirement in DWD Policy2011-04, Continuing Eligibility for Regular State

~ Unemployment Benefits. Ul recipients seeking work search assistance should be
directed to job seeking skills workshops offered in the WorkOne.
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Upon completion of scheduled orientations, staff will notify designated Ul staff of Ul
recipients who did not report. Designated Ul staff will then enter and adjudicate a
‘reporting requirement’ issue created especially for the Jobs for Hoosiers REA program.

All services and/or failures to participate will be entered into TrackCne. Reports on
program perfoermance and for program management will be created and distributed as
appropriate,

it is the intent of DWD to autormate as much of this process as possible so WorkOne®
staff can focus on providing value added services to these customers to accomplish the
main goal of the program, which is to assist claimants in their efforts to return to
employment as quickly as possibie.

OWHNERSHIP

DWD Field Cperations
10 Morth Senate Avenue
tndianapotlis, IN 46204

EFFECTIVE DATE

New Ul claims filed on or after September 1, 2013 will subject to this program. The first
list of clatmants to serve should be available to WorkOnes during the week beginning
October &, 2013,

ENBING DATE
Upon rescission

ACTION

One Stop Operators, Service Providers, DWD Managers and WorkOne staff should be
aware of this policy and be prepared to implement it upon tssuance of the Technical
Assistance Bulletin with detailed program Instructions.



