Complete CSS Tutorial text versionrev 111 10 Wednesday, January 13, 2010

Slide 1 - Slide 1

.

UIM/ Business Transition and T:uairlingl,;i_ii

r Dopartmant of Workforco Developmoant

Welcome to the CSS

(Claimant Self Service)
System

Slide notes

Welcome to the Claimant Self Service tutorial. This tutorial was developed to show you what to expect and how to navigate the screens you will see if you
decide to file an Unemployment claim.
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Slide 3-Log in

= = e g = "™ e E 2 — T e

-

|Rm.rm
GO DIINK

N unemgkniment proges

i Please Logisn Attentibon: Tmgsorbant Dnformatben
B £ lelck markied with an ssberii * are required, Impeort ant infermation about your mailing address:

Liser Narne I | Plae maks wire yeur maling addrets i corres! on your Claimant Homepage bi
§ (3-20characers) | Dacambsar 310, 2003, Wour 10995 wil be maled bo the addrecs ksted an your homspags o
Facoaard | | | af Cecarnibsr 310 2003, Farm 053G will be malsd no late than January 319, 2010,

(8 - 20 characters)

Read all of the following:
First Time Liser?
o [Maks Sure bo Valdste Your Sdoress
® Allow W t Limhris ® Federal Linamplowment B Lengion
o lick here For anporbank user ID and pascward infarmation ® Paguipaments to Becete Benefits

Do pob Liss thee BRCK Butkor - ciick hees to Find oot wibiy

Flaz=e check your Claimant Honnepage within Uplnk, Jamant Self Service {C55)
D 00 Chiea tTRSs BSCh Weak far updates, This will enatis you o sseil sadrional
Inks, or request For addtional mformation are required.

7 - T

| Forgat Usermame? | | Forgot Password? | | hew User? |

Slide notes

If you are a first time user of Uplink, you must create a new account. To do this, click on the New User button. If for any reason your Uplink account would
need to be reset, you will be instructed to click the New User button to recreate your account.
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Slide 4 - Registration

€[TR |_"'.] @ p:-’. * | contitare IEGRIn Cortribate fPet oty | v B

saturday, October 25, 2008 & Help | Comtact | Resources

Slink

CREATE ACCOUNT oo Ul

| ursmploymant Programs

S 0 e o

B Fielde markad weith an slersk * are required

: Weebsite Terme of Use dgreemsent ~|
First: Mame * {Joe |
iddle ritis | 1. Definitions.
Last z i ] e, dwdln 0oy is & weebsite mantained on the World Wik Wb by
the State of Indiana, Departmert of Warkfores Devslopeent, “The
&iffice | ste” or “ste” refers bo wessdwdonopov, User,® or collectively
" TUsers,” rofers to any party whe acesses the ste Tepartment”
Sod2l Security Number * |22 - |33 | - [4=t4a refers to Inclana Dapartment of Workforce: Development, “focess”
B I mears wiesng of otheswsise cbtaning mformstan lacated on
Diske= of Bith | 1871960 Kmenfddyrv) v, dwelingov, “Agreemen” refers Lo thess temms of use and any
Create 3 Lsername * [ subssguent modiication,
(2 - 20 chearactuez) 1
Create a Pagsword - o I Acoeptance of Terms,
(5~ 20 chearsctern) I By acoessing the site via bhe World Wide Wb or any other medum,
Ria-Exitet vour Password * [ — User arcepts and agrees tn al condiions magsed. in this Terms of Use |
Crogte veur goen seourty guedipn * |Whatis my Favorke colar? [#] 1sccept the Liser Agreement
fmnnr Iblue .
Alter you successiully create your account, you wil e taken to Ehe logen screen to logon using your Username and Password,
Eloone D @ nemat

Slide notes

You should complete all fields, but those fields with an asterisk just to the right are mandatory. You will want to double check your Social Security number
to be sure you entered it correctly. The last time your Social Security number will appear in Uplink will be on this screen. Your Date of Birth must be
entered in the format shown in the parenthesis to the right of that field. You may also click the calendar icon to the right of the date field.
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Slide 5 - Date

contribuee [l EdR

I |

@ Heip | Contact ||
e e coLolil
CR 29 LA
B AR i
Siggn Uip For A Mew Account
I8 17 18
Fiebds riarked wigh ar asherisk ® are reguired 1=
: 29 M 5 pmis of Use Agreement
First Name * Jog 1 W ;
Micide Tl [0 = hritions.
Last Nl - [smith jo.dvnd.in. gov & a webste maintained on the World Wide W
j | ast Name ! it Srabe of Indisna, Department of Workforce Dewslopement
Suffhe of “ste” rafers b e, dedingov. User,” er colle
'a © ireemat s, refers bo any party who accesses the site, "Depart
Social Security Mumber 222 I- 33 - [4 ] refers to Indizna Department of Workforce Dewelopment. ™A
; f — mears  viewsng of otheswiss obtaning mformation  lecate
Dake of Brth 06/18/1960 7] (remfiddiyyyyd vamave, duedd in, gov . “greemert” refers to these berms of use ar
Create a Llserngime subsequent modFicaton,
smith101
13 = 20 kb seteri]
Create a Passwiord * p— Z.  Acceptance of Tenms.
(8 - 20 char acharz] By asccessing the site via the World Wids Web or any otfer mi
Re-Enber your Password ¢ T Liser aceepts and aqrees to all condiions mposed in this Terms |

Sreste your own securky gestion

What is my Favorite color?

fimgver

bhue

After you successfully create your account; you will be Eaken bo the legon screen to logon wusing your Username and Password.

Back J} wext |

[¥] T accept the Liser Agresment

Slide notes

By doing so, a calendar will pop up, which you can use to select the year, month, and then the day. This will place the date chosen in the field. All date
fields in Uplink have this option. To create a new account, your Date of Birth must match the date you entered if you have filed a claim in the past.
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Slide 6 - Username

O - © X &N | cortrtare Bk Cortrinte [Pt toBlog S

saturday, October 25, 2008 @ pelp | Contact | Resources

olink

CREATE ACCOUNT QO |

| ursmploymant programs

S 0 e o

B Fielde markad weith an slersk * are required

: Weebsite Terme of Use dgreemsent ~|
First: Nam * {Jog 5|

iddle ritis | 1. Definitions.
] e, dwdln 0oy is & weebsite mantained on the World Wik Wb by

Last hlames * Smith the State of Indiana, Departmert of Warkfores Developeent, “The
&iffice | ste” or “ste” refers bo wessdwdonopov, User,® or collectively
" TUsers,” rofers to any party whe acesses the ste Tepartment”
Social Security Number * |22 - |3 | - 448 refers ta Incdlana Department of WorkForce: Dewelopment. “Auccess”
B r——"lzl mears wiesng of otheswsise cbtaning mformstan lacated on
Diske= of Bith | 1871960 Kmenfddyrv) v, dwelingov, “Agreemen” refers Lo thess temms of use and any
) ; t erodification,
Ereae.a u;e:-na're Es'rr:hllill. subsequent modfication
(% - 20 chaaractus)
Create a Pagsword - [ I Acoeptance of Terms,
(5~ 20 chearsctern) By acoessing the site via bhe World Wide Wb or any other medum,
Ria-Exitet vour Password * [ — User atoepts and aoress to al conditions moosed! in this Terms of Use i'
Crogte veur goen seourty guedipn * |Whatis my Favorke colar? [#] 1sccept the Liser Agreement
finny [ '
Alter you successiully oreate yosw acoount, you wil be takem to Ehe lngon screen to logon using your Username and Password,
£]ore S @ rvemal

Slide notes

You will then create a Username. The word Username is shown as a hyperlink. There are many words in Uplink that are hyperlinks.
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Slide 7 - Hyperlink

| 1 [ ] L E ’ ’ -
PRk » £ :] _.:'] £ Ccorerbute BlEdtin Contribute  [[E{PosttoBlog - 4
i i .

Saturday, October 25, 2008 & Help | Contact |

—a 1

A Field Level Help - Microsoft Internet Explorer :lﬁl%l @;o EL_“J %__:] | I
unsmplog

upLINK HELP S @10 11 I i nk

|| Sagn Ly For & Mew Acoount ! unemploymant programs

| Field: marl=ed with an asterizi. ¥ arg

Frsk fame *
Middle Initial

| Lot e+

Seifix

| Secid Secirty Mumber

Duste af Birth =

Create s Learname *

(8 - 38 aharslar)

Create a Password *

Username

Enter a username which youwil use evary Hme you kg in toe the: 'hm': "'"";'t ':Fnﬁ ':'l:-the 'ﬁdi' ke A
unemplayment syshem. Yo user name should be betweeen 3 and 20 JFRACLIRETR 8 - “r,‘;"g e
i o woven dved,in-goy. “Wser,” or coll
by who accesses the site. “Depa

ent of Waorldforoe Development, ™
erwise  obtaning information  locat
kme=rit” refers to thess Berms of s 5

2.  Acceptance of Terms.

(8 - 20 characters) ———— By accessing the site via thie Wordd Wide Web or any obher n
Ria-Enster your Password » T Usesr zecepte and aqrees bo 2l condiiors imposed n this Terms)
Create your ceun seurity question = |Whiat is my Favaritecolor?. | I accept the User Agresrrent

Answer ° [Blue

After you successhully create your accownt, you will be taken to the fogen screen to logon using your Usemame and Passworch
=3

A Hyperlink appears in blue and is underlined. By clicking on that
underlined word or phrase, a box will openwith a definition of that
wiord or phrase. Attimes a hyperlink can also take you to a different
screen where more information can be found.

fone N Pl

Slide notes

If you click on the hyperlink, a popup box will appear displaying the word’s definition. In this case it will tell you a Username must be between 3 and 20
characters.

If a popup box fails to appear after clicking on your hyperlink, the most likely cause will be your computer’s popup blocker. You will need to turn off all
popup blockers before viewing definitions. The way to do this will vary depending on the version of the browser you are using.

Page 6 of 50



Complete CSS Tutorial text versionrev 111 10 Wednesday, January 13, 2010

Slide 8 - Finish Registration

B

Qi - O - (5] B 6 ortrbare SRR Corkrote  [RPwtollog A gl

saturday, October 25, 2008 & pelp | Contact | Resources

CREATE ACCOUNT, ¢12]8] Iink

ursmploymant Programs

[Siin o Ao

B Fielde markad weith an slersk * are required

Weebsite Terme of Use dgreemsent Ll
First Mame * {Joe [

Middle Irokia (=] 1. Definitions.
] e, dwdln 0oy is & weebsite mantained on the World Wik Wb by

Lot Ny Smt'h — the State of Indiana, Department of Vorkforcs Dewelopment, “The
&iffice | | ste” or “ste” refers bo wessdwdonopov, User,® or collectively
1 e TUsers,” rofers to any party whe acesses the ste Tepartment”
Social Security Number * |22 < (330 | - |44 refers ta Incdlana Department of WorkForce: Dewelopment. “Auccess”
B :m“.j. = mears wiesng of otheswsise cbtaning mformstan lacated on
Diske= of Bith |Def8yizen [ 5] (meddinay) v, dwelingov, “Agreemen” refers Lo thess temms of use and any
# [ L e akic,
II:reaea Usernams et subsequent modification
(% - 20 chaaractus) L
Creste a Ragsword - e 2. Acoeptance of Terms,
(5~ 20 chearsctern) I By acoessing the site via bhe World Wide Wb or any other medum,
Ria-Exitet vour Password * [ — isar amcepts and aoress to al conditions monssd i this Terms of Lss |
(resfte vour geen secyrity guestion E'M'-a:lsmp'fwmtl: colar? [#] 1accept the Liser Agreement
" s (e '
Alter you successiully oreate yosw acoount, you wil be takem to Ehe lngon screen to logon using your Username and Password,
 Back
£]ore S @ rvemal

Slide notes

After you enter your Username, double check to be sure you did not misspell it. Misspelled Usernames are a common problem for many new Uplink
customers. You will need your Username to log in to Uplink in the future.

Next you will need to enter a password, reenter it, and create a security question and answer. Keep in mind your password is case sensitive. By case
sensitive we mean if you use capital or upper case letters, as well as lower case letters, you must reenter your answers exactly the same way using upper
and lower case letters. You'll want to make your security question a question you will be able to answer later. Make sure you did not misspell your answer.
Misspelled security answers are also a common problem for Uplink customers. Keep in mind the answer you type is also case sensitive. Examples of a
security question are “What is my mother’'s maiden name?” or “What is my favorite color?”

Next, you must read and accept the User Agreement on the right and when you are finished, be sure to click the Next button.

Do not use the Enter key on your computer’s keyboard. This may cause you to lose the information you just entered.
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Slide 9 - Account Confirmation
eﬂuk - Q L“j I,:"‘ﬂ {;h » E-:mhm.} .Eﬂhcmtrtu:n MMM gﬁ.dmrs-; -r_t
Saturday, Octaber 25, 2008 @ belp | Contact | Resources

oL olink

pheyment pogran

Sign Up For A New Account

B Fialdt markad wilh am stharite * arg raquired,

; Website Terms of Use Agreement 5
Frt e s | |
Middie Intia ' 1. Definitions.
Last hame * | v cdwd in.gav B & website maintained on the Weoeld Wide Web by
| the State of Indisns, Departmant of Workforce Development, “The
Suffix e or “gte” refers to weswdwdingov. User,” or colectively
| "Usars,” refers to any party who stoaccas the site, "Department”
Soclal Security Number * |’.. ) . i.—; . |1-1'-| refers to Indisna Departrert of Workforcs Development. “Rocess”
| mears viewing or otherwise obbaining information located on
Date of Birth + UEIEENEET ) (menfadfyey) vt dwd,in.goy, “Aoresment” refers to these terms of use and any
- rcedific atian,
| Croate a Username * | PR
Create a Password * [ssusasss 2. Acceptance of Terms.
| T By accessing the she via the World Wids Web or any othér medum,
| Re-Enker your Pagoword * [eysanaas User accepts and sarses to ol condtions ipased in this Terms of Uss |
| [
Crestes your own security question * |
| 1 accept the User Agrasment
fnger " I
*HE GTOP *¥%*

Please take time to check your Social Security Number and Date of Birth. This information will be verified with the Social Security
Administration, If you need to correct the information displayed above please click Back, 1f your information is correct clicld
Mext wo continue,

After you successlully create your account, you will be taken to the logon screen to logon using your Username and Passwaord,

€] pone S @ meemet

Slide notes

"You will then be shown a confirmation screen. This will allow you to review all fields one more time to make sure your entries are acceptable to you and
your Social Security Number and Date of Birth are correct. If not, you may click the Back button to return to the entry screen for editing. If all information is
correct, click the Next button."
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Slide 10 - Scrolling

Use these bars to scroll

Slide notes

If you are not using a large computer monitor, you may need to use the scroll bar at the bottom of your screen or to the right of your screen to view all of
each screen's data. To do this, you may use the arrows, or click and drag the scroll bar.
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Slide 11 - Log Back In
= = = = F = I =™ [ - T— F e
Good Mormang Mondary, January 11, Z010 % tigp | Coreact | Resourcss

[ ]
CLAIMANT SELF SEREI{:'E"T__ OGON C’)o o I |n|<

= T e ——

Attention: Imgsortant Dnformatben
ielce markied with an asberizie * gre required, Impeort ant infermation about your mailing address:

Liser Masres * l ] Plase maks wre your maling addrers i correct on your Claimmant Homep age b
B (3-30 characlers) L — Dacambsar 31, 2009, Wour 139G will be maled Lo the addrecs isted on your homspags o
Pasgagrd ' | of Cacambsr 30 2003, Fara 10595 will be maled na later than January 319, 2000,

M (8- 20 characiers)

Read all of the following:
First Time iser?
o [Maks Sure bo Valdste Your Sdoress
» fllow el Far Linlri o Federal Linsmploement B tension

» Click biere for snporbant user 10 snd passward infarmstion -
o Dno nob Lss e BRCE buttan - cic: hers to Find out wiby

Flaz=e check your Claimant Honnepage within Uplnk, Jamant Self Service {C55)
D 00 Chiea tTRSs BSCh Weak far updates, This will enatis you o sseil sadrional
nks, or request For addbional mformatson are requined.

| Forgat Usermame? | | Forgot Password? | | hew User? |

You will be asked foryour social security number, date of birth and
the answer to your secunty guestion in order to establish a new
| passwiord or to determine your user id,

Slide notes

Now that you have an account established, you will be asked to logon. This is done by entering your newly created user name and password, and clicking
the Logon button.

If you forget your username or password, you can click on the appropriate button. You will then be asked for your Social Security number and date of birth,
and be required to answer your security question. Once this information is successfully entered, your password will be reset. You must then create and
reenter a new password.

If you clicked on the Forgot Username button, pay close attention to your Username that will be displayed for you after you enter your security answer. This
is how you will need to spell your Username when you log back in.
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Slide 12 - Personal Information

Cortrbute [EIEGR in Contribute  []PusttoBlog 4 B¢

Saturday, Octaber 25, 2008 &) Help | Contact | Resouces | Logoff

INFORMATIONEN @19 1S ||nk

| unemployment presgrar|

Fialdt markad wilk sm stterige ® ra raquired,

| Date of Brth * 061811980 |75] (menfdeliyyyy)
¢ Personal Information Larst M |SMITH
v Address First Maene® (306

v Contact Information Mickdls [nitisl

:- DEH A Cther Last Naehe worked undar 1 Mobe: We only need other Last namers wou hawve woeked under in the trst 18 manths
| Other Lost Name warked under 2 |

| Other Last blarne worked undsr 3 |
i Suffix ¥

€] Done B @ Intemet

Slide notes

Now you will begin the registration process. You will be asked for your personal information. If you have already had a claim, this information will already
be listed. You may edit any information that has changed.

Be sure to double check your Date of Birth while you are on this screen. This will be the only time you’ll be permitted to correct it.
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Slide 13 - Address

El{

& Help | Contact | Resources | Logoff

coLolink

| unemployment presgrar|

|| Mease provide your address information

| Fialadt markad wilk sr sttaritk ® sri raquired,

v:w!rv' lusa v

b Personal Information | Maling Address* 104, Main 5t

b Address

b Contact Information Mading Address City" Indanapols

L I Mading Address State” Indians v

Mading Address Zp code” 46201 |- [
Selesk & Workene center: | INCRLS, EASTSIDE (%

€] Done B @ Intemet

Slide notes

You will enter your address on this screen.
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Slide 14 - Contact

Iﬂ Ig] /:] E-:qr.he.-u'.o Bled in Contribute [ Post to Bleg | |c

Saturday, October 25, 2008 &) Help | Contact | Resouces | Logoff

coLolink

| unemployment presgrar|

| Good Evening JOE SMITH

(ot=e=xm)

Alternate Telephone | (ontonganno:)
b Personal Information Cebular Telephone {o=aone-ad)
b Address Fao: Mumber . (o)
¢ Contact Infarmation Email Address ; CoooByyy.2zz)
L Demographics

€] Done B @ Intemet

Slide notes

Contact information is not mandatory, but recommended. This will help us contact you quickly due to any problems with your claim. The correct format
must be entered.
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Slide 15 - Demographics

]
Ccontribute  [BEdR n Contribute 5] Fost to Blog :| |d

Saturday, October 25, 2008 @ Help | Conkact | Resources | Logol|

a0 liNk

unesmplaymant progr

Good Evening JOE SMITH

Fiebds marked with an atfernk * gre reguired.,

Education Level * [ 12 « Twelfth Grade |
r Personal ln‘r’nrmntlm_ Race * Iuimm v
b Address Ethnicky * l”’“t Available ,:
¢ Contact Information Disabled® O ves ® ho
TR e s O

| Caizen* ® ves O o

Erter alien registratian rumber anly § rob 4 citizen, |

£] Done 5 @ e

Slide notes

You are then asked for demographic information. You must select your Education Level, Race and Ethnicity, and answer Yes or No for if you are Disabled,
a Veteran, and/or a Citizen. If you are not a Citizen, an Alien Registration number must be entered.
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Slide 16 - Initial Filing

@ng , -.__)I I_!.J Lg .r’;"\l contrbute  [EIEG In Contribute Pﬂsttnﬁm | |‘
. Good Evening JOE SMITH Saturday, Dctober 25, 2008 & Help | Contact | Resouress | Logoff
; i - . : I [
i nt PP OR B f Iilglna oo . - II I
- w | unemployment progran]
Fieldr marked wilh ar stterik * are raquired,
Has al of your emplayment been in Self-Employisn snce 0701720077 * O vas & Ne
Hawe you applied For benefits in ancther state ab any time since 07/01/20077 * O ves & Mo
* Initial Filing Has a of your emplayment been n snother stabe since O7/01/20077 * 2 yes @ o
b Employment Has any of your emplayment been in another state since 07/01/20077 * O yes @ ho
¥ Separation Do v currently reside in Endiana? * ® yes O o
: m":: - Have you been employed by the miltary since 070120077 * O ves @ Mo
v Work 5
- 2 ;” Have you been employed by the Federal Government since 07/01/20077 * O ves ® Mo
coupation
Ak this moment In thee State of Indiana? *
b Sumimsary ik © es O o
* Submit
+ Conirmation ... m™m
8loore 5 @ itemnt
Slide notes

You are now registered in Uplink. The next series of questions are to be answered for filing a claim. The need for further information or direction is
determined by the answers to the questions on this screen. The answers also determine what type of claim you are filing.
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Slide 17 - Initial Filing 2

Good Morning MOLLY BLACK Tuesday, March 10, 2009 i Help | Contact | Resotrces | Logoff
e .
E - = e | 1
;3 APPLY FOR BENEFITS : INITIALNFILING) GO UDIN
T | uremployment piograms
Freicis marked ootk sn sstarak 8 oses ppacied
Have you fed for Warkers’ Compensation For an mjury you received on the job since 10,50 1120077 3 Vs O o
1f you answered “Yes' to the question abeve, please provide your date of mury: EI (mmjddfryyy)
+_Tnitial Filing Are you aumensy seif-emplaved? * O Yes O Mo
+_Employment Are you currently artending schenl er ranng? - O ves O s
B 15 there 3 medical reason you cannot acoept ful-Bme work? © O ves O s
s Other Iz thers any ofher reason you @nnat 3ocept immedate ful-ume employment? « Ooves O
F Wark Search | Can you wark full-time now It a j0b & offered to you? - Oves O
b Decupation
’_-““"—__ “| Hinkz Be sure to answer Yes to this guestion if you are ready, willing and able to accept
Sy _| Full-timme work and start that job when offered. Also answer Yes if you have been kaid off
b Submit ) ] and you have a return to work date; or if you are a member of & wsion with a bidag hall
b Confirmation

Uplink Customer Service Center
1-800-891-6499

Slide notes

Page 16 of 50




Complete CSS Tutorial text versionrev 111 10 Wednesday, January 13, 2010

Slide 18 - Separating Employer

£

x] & @ certribite EHER N Contribate  [FPestioBog Addess | > K

Saturday, Dcbober 25, 2008 -@ Heb | Cortact | Resources | Logoff

coolink

uneepcymEnT Iograms

JOE SMITH I

Employer Name Select your Lat Employer  Dates of Employment

Errifilaig et Eggﬁﬁ:m::‘t i::f RER = 10}&{2008 8| {mmjddfirey) to 10/24/20808 =] (mmfddfyryy) pemewe
}_Separation NEASTAE TC, Do MESSTAGE TNC 0 = i) ko T=] immjddfyvyy) Bemowe
ol KF PFILLC, DBA K AND,P=11= 2 S =Li—4divyy) Remowe

b Waitk Sear BEACH WENTLRES INC,

occpotion swere AN rong employer or no employer o

ML CORSTRUCT IO £
|2 S Ay INC,, DEA MTD CONSTR dfyrry) Remowe

= e listed? Start over using a
| [ different Username.

I Add Indiana Employes | |_ A Feder &l Emplaver | |_ add Miiary Employes ] | Add Out of State Eerplomer |

Ay Bemowe

| S @ memet

Slide notes

Names of employers you have worked for in the past will automatically appear on this screen. If one of the employers listed is your most recent employer,
(the very last employer you worked for, even if it's part-time) you should click on the appropriate circle in the Select your Last Employer column, enter the
dates of employment, and click on Next at the bottom of the screen. If your last employer is not listed, you must click on the APPROPRIATE BUTTON to
add your last employer to this screen.

It is very important to only select your very last employer, even if you were working part-time. If none of the employers you worked for during the last 18
months are listed, or employers are listed that you do not recognize, you may have accidentally mistyped your Social Security Number when establishing
your account. You will want to immediately log off and click the New User button to recreate your account. Be sure to use a completely different Username
this time. If you still have the same problem when you get to this screen the second time, contact Work One’s Uplink Customer Service Center for
assistance by calling 1-800-891-6499.
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Slide 19 - Add Employer

B

euk - Iﬂ Iﬂ :f :-..-m-.:a Bedk i Coriture FEjfostto g | & s
& el | contact | Besources | Logoff

co0link

| unEmpkryment programs

wdmumhngs.m

Enter the employer name and clidk on the Search

Buttsn Chrysler | @

¥ Initial :=|
*Emplayment Opkion 2
* Separation 1F wou are urabls to find vour sspicysr From the <esrch option sbowe chick an the Manus Entrs button m
¥ Other
ok Serc
F_Uccupation () DEFENDABLE DRYWALL TN, B84 DEPENDABLE BRYWALL TNC BT 5 KERNARD FED SHITLEY T, 47534 a
Y — C} MERSTAGE TNC, DEw, MNEXSTAGE TNC SEIS W BSTH 5T IMDIANAPOLIS N, #6268
L . ) KF PF LLC, DBA KF ARD PF LS A06 EAST ROCHESTER ST ARKROR [N, 46510
Confirmation
{_) BEACH YENTURES INC, DEA BEACH YENTURES INC 5224 E INDIANA BEACH RD PO BOX 634 MONTICELLD DN, 47960
) MITD COMSTRUCTION AN CONSLLTING INGC, DB FTD COMSTRUCTION AND COMSLLTING IRNC 1003 5 GREEN ST BROWNSELRS [N, 46812 -~
| Bamare Sebacted Employer |
Emoioyet|c) iy be aodad ucig ane of the Opbons ketad sbawe, o movbre to the rest soreen by presang the Finksh bocton Selow

Firished addin rg, Conbireue bo next sersen

&oom 3 © e

Slide notes

You may search for your last employer by typing your employer's name and clicking the search button under Option 1, or you may click on the Manual Entry
button under Option 2 to enter your employer's information manually.
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Slide 20 - Search Employer

ad L 1
: Qum * @ |ﬂ IEIh s oot EEGE n Contribute [k Post o Blog . |:,-¢
Giwid Evening 20E SMITH Saturday, Dctoher 25, 2008 & Hep | contact | Resources | Logeff

BN o ron seues - seanen e S I [

enEmploymend programs

Fiekdz marked wih an aterizh. * are required
Erpikryet Narne - Chiygier | here Number | (eea-s0a-asem
Empioyer EEIN Iip Cods
¥ Initiald Filing
¢ Employment s @
* Separation N
b_Other Select an employer, enter dates of employment then click on the Add Employer button
b Wark Search (8) ANDERSCH| CHAYELER-PLYMOILITH=DODKGE INC PG BOG 441570 INDILABLAPCRLIS T, 45244 bid
¢ O cupation ) ABMELL CHEYSLER-PLYMOUTH-DODGE IHC 236 MELTON RD BURNS HARBOR 1N, 46304
o — T UBURN CHRYSLER DODGE & JEEF TN, DB AUBURN CHRYSLER DODGE AMD JEEP TNC 07 5 GRANDSTARF DR ALELRN TN, S6T06
: EE ::rll:ﬂlﬂﬂ ) BATESVILLE CHRYSLERL-ELYMOUTH-DODGE TN 1320 °5TATE ROUTE 6 E BATESVILLE N, 47008
) BILL GADOIS CHRYSLER PLYMOUTH MC 1717 N WHEELING &WE MURCIE BN, 47303 -
Enter dates of Emplaymeni: me 5] (mmfddfrgyy) To 177 (rramyeeliyy)
To 2ok the emplower seleited abaove cleck the 8dd Employer button:
&) Dore S @ memet
Slide notes

If you select Option 1, a list of employer's names will appear, each name containing the string of characters you typed to use for searching on the previous
screen. If your last employer appears on this list, you may select it by clicking in the circle to the left of your employer’s name, enter the dates of your
employment and click on the Add Employer button. This will place an employer’s name in the list of your employers on the previous screen. If you are
unsuccessful in searching for your last employer by name, you may click on Click here and add your employer information manually.

Page 19 of 50



Complete CSS Tutorial text versionrev 111 10 Wednesday, January 13, 2010

Slide 21 - Finish Adding Employer

Q= O HRG

W -

ir.....-n..-ﬂ_ BlEdt in Contribute [0 Post bo Blog | B«

Saturday, Oetober 25, 2008 i Help | Contact | Reseurces | Logeff

L]
APPLY FOR BENEFITS : ADD"EMPLOYER 00 |In|(

unemphoyment programs

JOE 5MITH

Pleasa idanty your last emnployer bry using ome of the Following optons,

Dption 1
Enter the employer name and dick. on the Saarch 1
Buttan J
v Tnitial Filineg
» Employment Option 2
* Separation TF wou &= unable to find your employsr from the cearch option sbave, cick on the Marual Entry button
b (Other
* Work Search Employer Selected
b Occupation KF PF LLC, DE& EF 80D PF LLC on0f EAST ROCHESTER ST AKROR IN, 46310 -
b Su iy () BEACH WENTURES [3C, D8 BESCH YERTURES [N S E [MDAR BEACH B PO B &5 MOMTICELLD TN, 47960
F submik G D COMNSTRUCTION AND CONSULTING INC, DEA MTD CONSTRUCTICR AMD CONSULTING IMC 1008 5 GREEN ST EROMSMSEURG. IN, 46112
R ) LARRYS DESSERTS LLC, DBA LARRYS DESSERTS LLC 620 W EDESOH RD SUITE 116 MISHAWALA IN, 46545

£|

O .-'Jm.l'-r;.DEFl SOH CHREYSLERPUYMOUTHCODGE INC, CBA ANDERSON CHRYSLERPLYMOUTHECOE. | b o INDTAMAPOLTS IN, 45244

| Premrave Sebachesd Emplayer |

Empioyer(c) may be addad wsing one of the Options listed .aboese, or montinue to the next sooeen by pracsing the Finsh button balos

- B

&] nore S @ rreemet

Slide notes

Regardless of the Option you chose, once your last employer appears in the list, click on the Finished adding employers. Continue to next screen button.
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Slide 22 - Choose Separating Employer

L

: Qm - Q Iﬂ IEll :1-, conmturs B Contrtute i post to Blog ::'-uI!r.“-u |_v|5:
| Gawod Evening J0E SMITH

Saturday, October 25, 2008 B Help | Contact | Resources | Logeff

cgouplink

enemploymend programs

Dakes of Employment

v Inatial Filing lobe: Thes end dats & required Tor Uhe lzst emplove
_Employment gﬂmﬁ é’:mﬁ ﬁ i 0 5] (mmfcdfyyry) %o 71 (mmidivyyy) Remowe
¢ Separation | NESTAGE INC, DIBA MEYSTAGE INC 0 | (mnfidlyyey) ko 7] (rmlibdivis) memove
b :h:i- - KF PF LLC, DIBA KF AND PP LLC O 5] (mmfddfyywy) w0 | ] (omfodiyyyy) Rimimows
L4 (A] ML T — ———
BEA.CH WENTLRES TNC, T8A EEACH = , , i
b Dc cupation YENTLRES INC O L [Elwejadipye) b | [T (emidiyyyy) Bemove
T CONGTRUCTION ARD COMSULTING .
Sy | TNE, D8 MTD ECMETRUETION AND o T (e} ko 7 (e Remove
b Submik [ SOMIULTING NG : E
¢ Confirmation ;E gﬁ;ﬁ?mnm' PRI 0O _"'| (momfodfyyyy) | {75 {rmjodiyyyy) Remowe
ANDERS0N CHRYSLERFLMOUTHDODGE . . .
1N, Df ANDERSON & 10fosi2008 | T8] (mmfodfyyy) ko 107242008 (T0] (mmiddsyyyy) Remowe
CHRYSLERPLYMOLITHDODEGE IMC e G,
¥ your last employer is nok listed abowe, use ane of the folliwing buttons to add your last emiployer.,
| Add Irdina Employer | | Add Federd Emplower | || Add Mitary Employer | | &cd Gt of Stabe Emplayer |
elarted &t Frore corhruing
£] nore S @ memet

Slide notes

You will then select your last employer, enter your dates of employment, and click on Next.
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Slide 23 - Collect Separation Information

e

contrture BJEGRn Conrbute [fjPost to Blog | 8

Saturday, Dctober 25, 2008 & Help | Contact | Resources | Logoff
APPLY FOR BENEFITS : COLLECT SEPARATION OO |in|<
INFORMATION

unemployment progran

JOES™ITH
Select the link{s) "Provide: Additional Information” for each employer and conplete all questions askedl

Jnice yiou have completed all information for sach employer, wou vl sukomaticaly be directed o Bhe nedk page

AMNDERSON CHRWSLERPLYTMOUTHDRODGE TN, DEA ARNDER S0MN CHRASLERPLYMOUTHDODGE DNC Provide Additicnal Infarmation Exdt

¥ Initial Filing

* Ennploynment
+ Separation
¥ Other

Work Search
D cupialtion
SUMmary

b Submik
Confirmation

-

-

£ Dene = Y

Slide notes

If only one employer is listed, this screen will not appear. If this screen does appear, click on the Provide Additional Information link to answer more
guestions about your employment with this last employer.

If you see this screen but do not see this link, you will need to scroll to the right. If you are trying to click on the Provide Additional Information link and fact
finding questions fail to appear, the most likely cause will be your popup blocker. You must turn off all popup blockers to continue. The way to do this will
vary depending on the browser you are using.

Page 22 of 50



Complete CSS Tutorial text versionrev 111 10 Wednesday, January 13, 2010

Slide 24 - Separation Information

Qe - Qx| & B ’ i.-..-u-u..-- Bledt in Contrioute  [EPost to Blog l [~ ]

Saturday, Dctober 25, 2008

i Help | Contact | Resources | Logoff

L]
APPLY FOR BENEFITS : SEPARATION OO |In|<

unemployment progran

JOE SHITH
Ernployer Mame:

Reason Emplayment ended: |Disthan;|cd.|ﬁr-ed V:

IF Quit or Discharge, seled: the Feason whiy? | Policy Pl Yickation |
: ;:::;;::“ :l'ua::::uu be retuming t|:lun0|4xfnr this em!:h:',her ard have been piven & rebunn bo waork O ves ® HL
TF wou will e retunning ko weork Far this emplowver, enter rebum bo work debe: _ & immidd)yered
by 0T Lask date For which wages wil be pald: = 1031 f2008 E Cmydd) vy
: 'In'i::zﬁtﬂrth Will yawfare you receiving separation pav from this emplases? @) ves O Ne
¥ Dot Wil youfare vou recelving vacation pay From this amgpikoyer? * ) Yes (=) No
b SUMITEry
" Submit ... B
b Confirrmation

For example: if you last worked on a Wednesday the gth
and were paid for 2 additional days of vacation through
Friday the 10t the last date for which wages will be paid to
you wolld be that Friday the 10t even if you don't get your
check until the 17t

&] Dene 2 © neret

Slide notes

Here, you will select the reason your employment ended along with other information regarding your separation. The last date for which wages will be paid
is the last day you were actually paid for, not the day you received your last paycheck. In other words, if you last worked on a Wednesday the 8th and were
paid for 2 additional days of vacation through Friday the 10th, the last date for which wages will be paid to you would be Friday the 10th. (even if you don’t
get your check until the 17th.)

Page 23 of 50



Complete CSS Tutorial text versionrev 111 10

Wednesday, January 13, 2010

Slide 25 - Other Separation

Q- O HA®d

Contrbore BEGRN Contribute  [EfPost to Blog :|

E]

Goend Evening JOE SMITH Saturday, Dctober 25, 2008

9 velp | Contact | Resources | Logolf

coLplink

it oD Ok H (] [ AL »
unemployment progean

Fields marked withs an asterzk * are reguired

Will yau File wour seebdy chaims wing the Internst or by using paper forms? () Paper (%) Intermet

e you currenthe receiving any dissbiity berefits? O ves & o
» Initial Filing dra you a marber in good standing of & union vikh & Firing hall? 1 Yes () o
*_Employment Lnior Du=s Paid Thraugh Date _ ] (mveneideyy)
b e e e youksl srou receive pension pay from a hass period employer? ) ves @ No
:_Other Did youfil veu acaive ther 2 401K mp sum detbuton o 2 A0 mentnh detibutbn froms Baspened o) 0
¥ Wark Search gl
¥ Dccupation TF you are elighle o receive benefits, woukl vou ke Federd incame bax withheld From your daim ched? O ves &) ho
v Summary Ere'r!:lmu!'l'mvc: a definite start | return bo work date with aney emiployer you have not told us about on a previous O ves B b
*_Submik IF s, wahat |5 your shart | retum to wodk date? |5 (mangidhiey)
b Confirrmation

B5, answer M,

For example: if you are 20 years old and are not planning
on receiving your pension from this employer until you turn

2] Dene

S @ ineret

Slide notes

You will answer more pertinent questions on this screen.

You will mark Yes to “Are you/will you receive a pension from a base period employer” only if you are planning to collect a pension during your
unemployment claim period. For example, if you are 30 years old and are not planning on receiving your pension from this employer until you turn 65, you

would answer this question No.
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Slide 26 - Work Search

»

: g -
. ) ¥ - Contributs i
: GB&IR P |ﬂ @ (0 Contrbate BIEGR in Contrbute [EPost to Biog .- B
Gisod Evening JOE SMITH Saturday, October 25, 2008 W Help | Contact | Resources | Logalf
- i I
i u e -~ E 1
s . | unemploymnent pogean
Fields maorloed withs an acherzk * are regured
Pritmary occLspation you ar lacking for 1 < assarmbier |
aggondary gcoupation you ane laoking fer | |
* Initial Filing Select a Workone cenar for work saarch balp: INDPLSERASTSIDE v
b Enngloeyneent ‘Whaat weas your rate of pay from ARIDERSON . ; 2
b CHAYEL ERPLYMGUTHDODGE TNC, DA ANDERSON |45 per : Hour [
ot | HAYS ERPLYMOLTHDODHE ENC: )
b Obher Lowspesk Fake of pay vou are willing o aceapks ¢ 1'_’5 pafiIHI:'LI' s
+_Wark Search TF wou hiave stated 3 higher wage Phan svour lask wage, please sxplan why?
b e cugalion |
b SUMmmsary 5 |
b Submik {
Confirrmation
g =N i
Slide notes

You will then answer questions regarding the type of work and rate of pay you wish to accept. You will also select the Workone center you wish to visit to
assist with your work search.
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Slide 27 - Occupation

@m . v‘ Iﬂ Ei" .:-:-J Ir‘- Bl £t in Conkribute  [53]Post to Hog 8«
Saturday, October 25, 7008 & Help | Contact | Fesources | Logeff

: | 1
APPLY FOR BENEFITS : UCCUI(‘J’N OO |Ink

enemployment programs

JOE SMITH
Select your occupation below by either selecting the letter of the name your ocoupation begins with or entering the nanse.

- srmaton i wsed for stabstica’ purpeses orly. IF yvou are neot able ko Frd ancevact matdh, thocse one that Dest rephesends your ccoupsation
] Inﬂlir.-g ABCOEFGHIJELMNOPORSTUNWEYT
4 Emelﬂ'me nk QR
F Separation | Enter ocrupation here [assembler Seach
¢ Other
¢ Work Seorch Gearch Results
}_Dccupation Please sebect from the following lisk
L ) mroraft Figgre Assemblers ) fircraft Structure Assmmblers, Precision e
e —! O Arovaft Struckure, Surfaces, Rioging, and Systems Assemblers () fircraft Systems Assemblars, Pracsion
Confirmation

{3} tssemblers and Fabricators, A6 Cther (T Carpanter Assembiers and Repaiers

() Elactric Motor and Swibch Assemblars and Repairers () Electrical and Electranic Equipment Assserblers

 Eleckromechanical Eguipmert Assamblers (CFEngine and Cither Machine Asssmblers o

£ ore & @ reemet

Slide notes

You must then select the job title that best describes your occupation. You may do so by clicking on the letter your occupation begins with or by typing your
occupation in the search box and clicking on Search. You may need to scroll to the right to see the Search link. By performing either of these methods of
searching, a list of occupations to choose from will be displayed. You may continue searching until you find the occupation that best matches your own.
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Slide 28 - Summary 1

B

: @m ) Iﬂ IE.J :i covbre BEGE i Cotribute [k Post to Blog B«
Giwil Evening 20E SMITH Saturday, October 25, 2008 & Help | Contact | Resources | Logeff

co Nk

enemployment programs

| J0E SMITH
= | Mlease carefully review each section of the infformation yeuhave provided,

IF woou rved Lo changes something, select "Edt” button which wil ke you back o that section bo male cf

Personal Inforimation

v natiol Filkg Fast Name: ME Middle Trial
b Employment Last hame: SMITH SuFfix:
* Separation | Date of Birth: 06| 11960 (e | sl
}_Other {thoer Last Neames secrbeedd uncler 1: bber sk Mames worked under 2:
+ Wark Search O Lzt Mame ssorkeed under 3
b [ cupation
b SUTTITEY
b Submik
ALt Cownkry ! LIS& MMasiling Addr ess: 10/M, MAIN 5T,
Maling Address Gty Indianapols Mailing Addr ess State: I
Ialing Address Zip code: #6201
Edt
Hame Telephane: Aternate Telephrone:
Caluly Telaphane! Fax Fusber:

Emal ddress:

Eduic abican Lese: 17 - Twelf th Grads Race! Linkryown

&) pere S D et

Slide notes

The summary page will then be displayed. You should review the entries you made while scrolling to the bottom of the page. Clicking on the Edit button
below any of the sections will take you to the applicable screen to make any corrections/additions needed.
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Slide 29 - Summary 2

3
. pi v
Qe - O =) A contrbie BIESR N Contrbute  EiPost to Bba B
ez you o mosmber inogood standing of 3 unicn wikh a hirirg hall? Ko
Lrinor Duess Paid Through Date
Hra youfedl sou recelve pension pay from a base period amployes T £
Do youipvdl wou receme sither 3 40 1 mp sum distibaticn or & 40 18 monthibe distrbotion from & bese I
B r— o
eriog esvploryer?
Iy are wiglis b revsive beiefils, weoukl you e Foder d iscone Lax wlld b Trom sour deain o mb? T
Du s haves 3 defirebe start | returm to wors date with arey emiploysss you have reob bold us about ona Mo

PrEsAnUs sorasni
If yes, what 15 your start | return to wiorks, dabe

Prmary oooupabian you ane looking for | asgembier
Secondary oocupation yow ae lookarg for ¢

Mearest workforce ore center: [MEPLS EASTSIDE
‘Wethaat veas wour rate of pay From AMDERSON

O RSLCRPLYMICUTI IDO0EE INC, DDA AMDTRSON 25,00 pr illow
CHAYEL ERPLYMOUTHIDODGE TNC

Lowsest rake of pay you ane willing bo acceptz 25,00 per Hour

IF you hiave stated a higher wags than your last wage, please axplan wby?

Docupation
Coupation: Asseanbiers andFabricators, Al Other
rice you have reveed all of the aboee infoemation, select Taeot! below

d
:

S @ rteret

Slide notes

Once you are satisfied with all answers given, you may click the Print button to print this page if desired. Then click on the Next button.
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Slide 30 - Submit Claim

GE""‘ - Q .ilh ﬁ _:~, Cortrturs BEGR i Cotribute [1Rostto Blog 5 S

Saturday, Dctober 25, 2008 & Help | Cortact | Resources | Lageff
 Detobe :
APPLY FOR BENEFITS : SUBMITICLATM g0 LI ||n|(
= - | uwre-mployment programs

J0E SMITH
o Claim Effective Date : 10/19,/2008

WRRNING
THPORTANT LNEMPLOYMENT INSEIRANCE INFORMATION

4 |n=||ir-3
1 urederstand that [ must report 2l esamings from employment or selF-anployment regardess of sounze, induding:
4 EmEIﬂ'.'mcnt &
¢ Separation _ -
b_Other Bemefits Rights and Infoem ation
b Work Search Frar o Full description of Berefits, Rights and Enformation, dick here toread the Clamant Handbook, You may print the Randbook F vou wish, The Clamant Handbook. i5 -~
¥ Docupakion arvailable on our weebsite ok bebpes:{iupbnk. in, goy. By dacking the button *ves, T agres-Fie My Claim” wou are agressng bo the: responsibiities in the Claimant Handbook. and
uy indicating that you undarstand the Penalties For Falsficaton above
b LTIy b
* Submit S
i Tenms Policies
b Confirmation

1} In applyireg for unemployment benefizs, T understand 1 am requised to read the Clamant Handbook, 2 1 undarstand | st be fully or partialy onemployed, able and &
avalable to work. ;

L

T CAPTETE NS |

£]Dore [T D ® et

Slide notes

You will then be given information regarding Penalties for Falsification, Benefits Rights and Information, and Terms and Policies. You must use the scroll
bar to the right of these sections to read all of this very important information. Then you may choose to agree to the information and file your claim, or you
may choose not to agree. If you choose not to agree, you will be given information stating your entries will be kept on file for seven days in case you
change your mind and decide to file your claim.
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Slide 31 - Fact Finding Link

Cortrinte [BJEdtin Contribute ) Post to Blog

~ B

Gﬁhlmlmlmpﬁ

APPLY FOR BENEFITS : FACT F'_tr_nl_mG C@Uplink

Unephoymen| prograems

Goad Morning J0E SHITTH

J0E SMITH
Tnsues were detected that require additional information in order to process your daim,

Pease diok on the linkds) ksted belos to provda the addibonal mformation required For each ssue n order to comolets your urespicyment dan

Insuse: Diechact i [ncome Provide Addtionsl Infarmation

Dssaed Diiscsstar Uinesnployment Aosstsnce (DUA) Prorvice Acditionsl [nfarmstion

1 you are uresnployed a3 & dinsct resultl of ssvere waather ([looding or tornadoss) thet occutred dince Septeembes 23, 2008 ard you are derssd regular State Linsmploymert
Trvur e benefbe, you might be ertitled to gpecial Federal Disaster Unemployment Asstitance (DUA)

Ismne: Folicy Violation Prorvgle Adgitonal [nformaton

&) Dore S ® ivemet

Slide notes

If your answer to any gquestion creates an issue that will require adjudication, you will be asked to provide additional fact-finding information regarding the
issue. Clicking on the Provide Additional Information link will start the fact finding process. Again, to be able to click on these links to answer your fact
finding questions, all popup blockers will need to be turned off.
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Slide 32 - Fact Finding 1

cortrbute €k Contrbute [T Post to Bog
+ E){

& tielp | Contact | Resources

oL plink

migiryment progean

Wiea o told you were discharged for vicksting a e or polcy?

1F MO, When you complebed your claim you said vou had been
discharged fior vaolating & policy or ruls. Why has your ansser
changed? (Aftar you ansmer this guastion, skip to the bottom of
th pags and dick MEXT)
Sales persan
Whiat was your job weth thes employer?
3 weshs
o lorg i you work, Fer this emgloyer?
Wehiat vas vou rate of pay i dollars per how? . e ] |
o N
Hower iy hiowrs @ ek did you weark?
Whal veirs wour kit day of weork? |u‘|:qh-m3 E(Hﬁmﬁm]
S
385
8] o S @ interre

Slide notes

You will need to answer all questions that apply to your situation.
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Slide 33 - Yes No Questions

Be careful when answering questions using the
Yes/No dropdown boxes.

Slide notes

Be careful when answering questions using the Yes/No dropdown boxes. Once you select your answer, look at it again to be sure it is the answer you
meant to choose. You'll also want to be careful when using the scroll wheel on your mouse. Using this wheel can cause you to unintentionally change your

answers.
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Slide 34 - Fact Finding 2

cortriate €k in Contributs [ Post to Bog

s

® el | Contact | Resources

coLplink

oy T rogE T

For best pustomes dervios, plesss provids & vald corbach telsphane rumber
Thee information | have provided ix trus and comect bo the bast of sy knowiedge. 1
understand that provicing fakses information or faling to provide information may Yos (™
result m dsguaificaton, overpayments, penabies ar prosscubion.

Nt
41

&l o S P nernet

Slide notes

Continue answering all applicable questions. When fact finding is complete, you will be asked to verify that your answers are correct to the best of your
knowledge and that you understand there are penalties for false information.
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e
Qo -

fAodeacs

Corrbute  [EEdt in Contribute 5] Post to Biog

Wwitaat paodicy or riue weene: you deschangedd For vickaong?

Do thve emplkayer hiave & policy regarcing this skuation™ (If MO, SKIP to the battom
of the page snd dick KEXT)

Wee you made aware of the polcy?

If ¥ES, how did wou know sbout i

If Cither, plsass explain,

Wiars the policy unformiy enforoed?

IF WO, wihy dio you bedisve the: pobcy was not enforoed unformly?

D s pestenve wuarninge? (F MO, SKIP to ke bettom of Bhe pae and dick NEXT)
Provyide: the data: of the mast racant warmning befos your dsdhars?

\Whast bord oF weeming did you receive?

IF Cither, plmass descrbe.

Eritar Hhe nama of the parsan wha wWarmed you,

Enbar the btle or job of the person who manned you Anirnakion
Entsr ts phore number {xoe-r=r) of the person who ERgErS PG o
’ {0

Did' youw recesve more than this one warming

Wesrs you bold thst pou could loss vour ol

WWheal did you do ko kesep your b

Arm youl curmenthy ables to acceps an immedate offer of emplayment?

If MG, wihy aren't o sble to accept an immediate offer of emplopment?

Are youl curmenthy abls bo sctheely search for full time ermploment™

BF MO, wihy @ren't you currently able to actiwely saanch For full tme smployrment
For best customer service, pleass provids & valid contact telephore ruamber.

Ther information I hawe provided i bree and correct bo the best of mr lnowdedge. 1
understard that providing falee infarmation or failing to provide rfamation may
result in disqualfication; overpayments | penalties or prosecution,

&=

=it oy

H

8 @ wternet

Slide notes

You may click the print button to print this summary or just click continue to continue with your claim filing.
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Slide 36 - Fact Finding Summary 1

cortrbute BlEdtin Cortribute 5] Post to Blog

Sumimary
W g bl youl were chscharged For violsting & rue or palley?

1 W0, When you comgplsted your ciaim you said you had been discharged fior violating
& policy or ngle, Why b your angwes changed? (After you snswer this question, skip
to the bottom of the page and dick NEXT)

Wehst v your job with this esployer?

Hiow long did you work for this employer?

Whist weas you rate of pay in dolars per how?

Mo oy hiours: i wesek did you work?

Wbt v your kst diy of work?

eheen ware you decharged?

W decharged you?

Wit s the job bl of the parsan who decharged you?

Enter the phane numbear (co-oo-xeen) of the person who decharngad you if you
kwa it

1F therd v @ Fimal inciclend right befare your discharge, desoribe @
What palicy or rule wers you discharged for violating?

Does the amployer have s polcy regarding ths situation? [IF NO, TP to the bottom
of the page and dick NEXT)

Wiere you made smare of the palicy?

IF ¥ES, how did you know about £7

I Other, pisass explain,

s the polkcy unif ormly enforced™

1F W0, wityy' do you beleve tha policy was not enforced undformly?

sales person
3 moeks

1
10)24f2008
10} 262008
bty

borss

leift parly

&) Dere

D ® wtemet

Slide notes

Next is your fact finding summary screen. Scroll through to read all of your answers.
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Slide 37 - Additional Fact Finding

Contnbite .EI:I n Contribute Epﬂmﬁ:g

P bep | Contact | esources | Logo

APPLY FOR BENEFITS : FACTFINDING GO '_{_,:ihn

siempligenant i

T0E S™ITH
Issues were detected that require additional information in order bo process your claim.

Pless cick on the lindd £ ) Bsted below to provide the addtonal information requieed for &ach seue m order Do complss I ghempicryeTErt la

Issue: Deductble Incoms Broreds oimaion

Issue: Disscter Unemployment Aesetance (DUA) Srovde Additionsl Informaton

IF you &= unemployed as a drect result of severe weather (Flooding or tormadoes) that ocourred since Sepbember 23, 2008 and you are denied regular State Unemploymer]
Irsur snce beasrwhits, wou maght be sntitied to special Faders! Dkeaster Ursonploviment Assstance (DUIA)Y

Tssue: Polcy Vielation Completed

&1 bone 8 & et

Slide notes

If there is more than one issue that requires fact finding, you will need to click the Provide Additional Information link each time you return here to answer
the specific fact finding questions for each issue. Leaving any fact finding incomplete could result in a delay on your claim.
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Slide 38 - File Claim Confirmation

e T N S N e e e e

APPLY FOR BENEFITS : FILE CLAIH"":";_:NFIRHATIQ

NK

| unamgloymment progear

JAME DIOE
The Cepartment of Warkforce Development is cammitted Bo meeting our Federal requirsments of paving claims within 21 days fram the day wou Fle viour claim, Fleass watch
= wour homepage (after you log orta the Uplind on-ine syskeen, dick an the So te My HomeR age option) For the current stabus of vour claim, IF yau are within the 2L day
vairadows oF Hme, wea ash that you please allows the process oo be completad and not cal o vist an office toongare sbout the status, IF teee are isoues, tey wil b identified
and ksted on your homepage, The homepage abo allows you ko chack on the stabus of wour seekly payments .

pal Fiking

ploynent Linti these ssues are addressed, your claim t5 on hold and we: can not jpocess your cdaim. Mease respond bo mguiries as soon a5 possible to avosd o delay in your payment.
T Wou can pravide the irformation necessary by responding bo our msi comespondence ar by clicking an the byperinked fssus(s) under the “[ssues Delaying Pepment” heading

(hyperlinkad ESswas are ones that sppear in blus and are underkned), To ecpadite your payment, please File your woudners an ine. Pote: Fling paper wauchers could cause
per an additonal 2 wesk payment delay compared boousing the on-lne voudher

Wour claim has besn fled. The provided confirmation number s for racking purposes, Copy IEand kesp it in a safe place unkil you recahe your noibice: of eligibiity and your
first check payment or a noiice: of ineligibility . You may wank o print this psge in order bo hawe thie corcact information handy,

Confinmaktion sumaher: 16941305

DWW Comtact Information DWD Locations

Mailing Address Phone furmber TOD for heating mmpainesd

Caepartment of Waorkforce Devedopment
10 Morth Senate Far Marion Coumby - 1-317-Z32-6702 or 3072527840
LI Besrasfils | 1-SBE3-WORKOME (1 -388-267-56463)

Indlanapolis, 1N 46204

How bo claim weeks of Unemploynnent Insurance
The State of Indiana pays benefbs on s weekly basis, Esch bemefit wesk begins on Sunday and ends b midnight he Following Seturday. To fie vour &)
weskly clam, you must file after the and of the week For which yow want bensfits, You must file within three weeks of the beginning of the week for -
which you want banefits. You may nok be ebghble for benefits For a sk that & filed late. Every ness daim begires with 2 “walting weels”, & walting ek -

Is thee first ebgible wesk you claim.Akhough: you wil mot be paid For this week, ou must: fle a weekl clam For the: week You serve only one walting meek 02
Fr by i bl csee Ta Fils caie wssbl lanabd slaim anam ke bha 1 inind eosbam osimn kibne dhinliak im mmn sl chasea BTE MY WERVLY 1A T

Frink § Claimant Home l Logodt

L insurance benefits you are requered bo
withr

yau entered far wour Lipink sccount

or ontiruimg benefits you are reguired bo compliste the Fodlowir

ents. First, while recedving uneaployme
= arid hav s e pitable on fine For e )

ur job matching sarvce (I

) based an Hhe

n accourt hes been starked Far yow ir Caresr Cannech |

refurenemt, O sk sl ofe Sppleation pei esl snd conduct Bbe addbion s wioik ssatched per sel i ofde Lo FEinaT
phy Foe wsork n person, by mal, e-maf or onbne, and must be abés to document: bo DWD thele obs apobc infoernabion upon re 3
irws nf thar re-bres weskly wonirhes and wnrk cmarrbes oo the ceeoned aned third lne of ther arclne seebh wmecher Madnn or

Slide notes

You will then get a Confirmation screen with a Confirmation number you should keep for future inquiries. You have the option of printing this screen. You
may click the Claimant Home button to go to your Claimant Homepage.
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Slide 39 - Claimant Homepage 1

Corttingte ..E.I:':I'Itﬂ'ﬂ'lh.l:ﬂ apﬂﬁtwﬂ!ﬂ
v B«

& sl | Cortact | Pesousces | Logoff

CLAIMANT HOMEPAGE CGOLD Ilnk

Uy T DEOGEE,

J0E SMITH
.lﬂﬁ.mlhﬁTquMElﬁ N 4h200
CLAIMS Overpayment Balanoe: $0.00

* Change Personal Info

L Eul’mm L

¢ Confirmation History

ISSUES DELAYING PAYMENT

Week End Date Date Claimed Date Paid Amount Poid  Tssue Fifective Date
Deductble Income 12/28/2008
Copaster Lnemnglaymesrt Asastance ([UA) 12262008
Pokcy Violation 12/26/2008

LU b OIS TOR Y ou must provide information on all links listed below

&) vore S ® rreemet

Slide notes

This Homepage will contain information about your claim. You will want to return to this page when your claim has been established to view more detailed
information about your claim.
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Slide 40 - Customer Menu

: Gﬁﬂk = I.‘IJ Iﬂ Iﬂ ﬂ?; - il.-l'r‘||l|'\'.lrﬂ' B Ed® in Contrbute EI‘DSHDHJG . |.|
Saturday, October 25, 2008 % Help | Contact | Resources | Logof

CUSTOMER MENU @;@ u _ _

‘Werlcomee ko ithe [ndiana Depadment of Warkforce Developement Unensloyment [nsurance webisite. Chok on the bble bo choose the sereices you wish 2o use from the: Foliowng
eptione

G0 ko My HomePage
Fiben Weaklyl Reactivate Chaim

& 2 ® nieret

Slide notes

Whenever you log in to return to your claim, you will be directed to the Customer Menu. By clicking on the Go to My HomePage link, you will return to your
Claimant Homepage.
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Slide 41 - Claimant Homepage 2

L

: GM - O Iﬂ IE.J /;j conbure BMESE i Contribute FRfostto Bog B

Saturday, October 75, 2008 9 el | Cankact | Resources | Logel!
-

]
CLAIMANT HOMEPAGE Go U l_:'f||n|(

CLAIMS Overpayment Balamce: S0

Program  StartDate  EndDate  aeriam itk PadtoDate  Status o HETHEA m"m
¥ Change Personal Tnfo u 09fzaj2008  DofEnSe00g &1 0 7E0.00 Cpen iew
* Change Passward 1 07/01/2007  D&IZRIZ008 8,961 a0 7E4,00 E=piresd Wisy e
}_Confirmation Histary Lt 070202006 D&30/2007 10,140 ) 2,0928.00  Esgired i dew
¢ Accoumt Admin

I55UES HELAYING PATMHENT

Dake Claimed Date Pail Amount Psid A Tesue Elfesctive Date
102012008 1002003 3E1.00
1015{2003 10]'16{2003 351,00
101 3f 2008 0,00
LOf04)E008 10y05{ 2005 0.0
01 f10{2008 01 10j2008 350.00

£

& B © rreemet

Slide notes

When your claim has been established, you will be able to return to this screen to view information such as weekly and maximum amounts, when your claim
expires, and weekly voucher status, that is when and how much you are paid each week. If you click on the End Date hyperlink of your current claim, you
will be taken to the Claim Homepage.
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Slide 42 - Claim Homepage 1

: G“k - "J Iﬂ Iﬂ 'ﬂ'\ - ;-.'-v\-lrlvl.‘.- B ed in Contribute @‘Dﬂtﬂmﬂ . |.'
Saturday, Dctober 25, 2008 8 Halp | Contact | Resources | Logaif

CLATM HOMEPAGE OO '. .

Paymi=nl Sumimary

Benefit Week Date Claimed Dete Paid Amount Paid  Deductions Tssued “ﬂm““
10/16/2008 10{20/2008 102042008 §351.00 Y ¥ i
10/11/2008 10/16/2008 1016 {2008 §751.00 1 v Viow
1011} 2008 10/1 52008 40,00 M M Wiew
10/04/2008 101062008 §0.00 N N g
& pere BN

Slide notes

Unlike the Claimant Homepage, the Claim Homepage will give you more detailed information about weeks claimed on a specific claim. To view information
about a week in which something was deducted, (why and how much) you can click on the Y hyperlink in the Deductions column.
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Slide 43 - Adjustments

: G“k - O Iﬂ Iﬂ f’f' " f.-m.-u.:.- Ble n Contriote  [ijPost toBlog -]
Saturday, Dctober 25, 2008 i Help | Contact | Reseuces | Logolf

g0 LiDlink

Federal Tax Witthalkding

Net Benefit Payable:  $351.00

&) Dere X

Slide notes

This will bring you to the Adjustments screen. This screen will give you the reason and the amount of each deduction for a particular week claimed. To
return to the Claim Homepage, click on the Back button.
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Slide 44 - Claim Homepage 2

Contrture BERNCortrbue [RPosttoBog 8

Saturday, Dctober 25, 2008 % Help | Contact | Resources | Lagaff

CLATM HOMEPAGE OO .

Paymi=nl Sumimary Dverpayment Balance: 00D

Benefit Week Date Claimed Dete Paid Amount Paid  Deductions Tssued “ﬂm““
10/16/2008 10{20/2008 102042008 §351.00 Y ¥ i
107112008 10/16/2008 1016 /2008 §751.00 ¥ v Viow
1011} 2008 10/1 52008 40,00 M M Wiew
10/04/2008 101062008 §0.00 N N g
& pere BN

Slide notes

If no money was received for a particular week claimed, you can click on the N hyperlink in the Issued column to view the reason for nonpayment.
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Slide 45 - Check Issues

»

: G“k - O |ﬂ Iﬂ 1.: E-'n-\.lllhr:- Blest in Contribute  [EjPost toBlog 1>
9! Help | Contact | Resources | Logoff

Reason(s) Check lor the above week has mot been issoed
10/06/2003 Non-Fary Dus ba Waiting Waek

& Dene S @ nera

Slide notes

This will give you the Check Issues screen. This screen shows the reason funds were not issued.
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Slide 46 - Voucher Link

L]

O - O [ 3 o concture BEG I Conribute [31Post to o

Saturday, Detober 25, 2008 o) Hely | Contact | Resources | Lagof

CUSTOMER MENU : @Q UDIink

is a VOUCHER

€&l S ® wemat

Slide notes

Once a claim has been established, you may file your weekly claim voucher online. To complete your weekly claim voucher you will want to click on the
File Weekly/Reactivate Claim link. A weekly claim is a voucher.
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Slide 47 - Eligible Weeks

% Help | Contact | Rescurces |Logaff

ool link

if separated
“ Did =tart & job and [ l
* Do you want to fie for Last Day Worked
: g q
i eek? leave that |ob duzing the wesk sndin ) )

v File Weekly Claim Egclay O 1/ P

il | Fic for the week of 02/21/2009 ® ves O ho @ ves O b lozjao/e0 | Pendng
 — Fle for the week of 02/ 28/2009 Pendng
¥ Confirmalion

Clamant Homepage g i :
= Hote: When answering the Weekly Claim guestions, remember your answers should apply to that weesk only. Often the

| answers vary from week to week, 50 pay dose attention to the week you are filing for and answer the questions accordingly.

114

Slide notes
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Slide 48 - Weekly Certification

Good Aftemoon Tuwesday, March 10, 2009

#8 tielo | Contact | Resources | Logaff &

i : CenTIFICATION couplink

Reminder: You are fing for fhe werk ending 02721 72009, Each of your snswess should apply fo ths week only
Do you want to fie for Bre week ending 02/21 20097 ~ YES
v File Weekly Clam i youlocl for Ffl-Hme werd * C vee O va
+ Summary Hint: Be sure to answer Yes to this question if you have been laid off and you have a return to work date; or if
+ Submit you are a member of a union with a hiring halk or if you have completed work searches for full-time
[ Contiemation e oo CraOw
Hint: Be sure to answer Yes to this question if you are ready, willing and able to accept full-time work and start
tﬁltmhﬂvtbcmhﬁnﬁlﬂdwuhivcir:hmhm#hﬁwiﬁ'ﬂu
O yes Ot
O ves O bo
etween 07/01/2007 and 06/30,/20082 O es O bo
- |
O Yes O ho
Ctes O wo
O Yes O bio
o recElve SEVEIANCE Of vasEl 7e O ves O o
O vee O na

Slide notes
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Slide 49 - Weekly Claims Agreement

\IMS : AGREEMENT o Dlink

i (T

WOUCHER CERTIFICATION

1 hereby certiby that § fulfilled the regiad ratuon Tor work requirersents and thal Tan ol recetrmg sabnast encs allowan: e Tor brasng or

erhpcalwon thal weoukd meake nie asselsgibile foe gnernphegment benebl s

b File Claim I ceritly that | have reported aivy and all work, earnmgs, and sl ;'|=r|.||-':-|r.r|'-r nit actreily for ths week, even though | may not have yet been
e paid. T have alko reported anything that isterfered with my ability to work full-time this week

s [ certify that all snvwers and miormation greeen in thie application for benefds are troe and soourate,

I am aware that il | knowingly tad to dsclose miormation or give falee statements Lo receve usemployment benetits, | may lowe oy

unempoyment benclits, be required to repay benefits received mmproperly sith mberes? and penally, and may be subject lo ol and

C e T

cramimnal preseoshon

Ter Technologes Inc. | © 2006 AJ Rights Reserved.

@ Intemet

) Dore

Slide notes

Once all questions have been answered, certification of the week is required. You will need to read the information and click the Yes, | agree — File my
Claim button to submit the voucher for payment. If further facting is required including listing your job contacts if you looked for work, the fact finding
process will begin after you submit your weekly claim. If you click the No, | do not agree button, your voucher will not be submitted and you will be given
information stating your entries will be kept on file for 3 days in case you change your mind and decide to file your weekly claim.
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Slide 50 - Weekly Claim Confirmation

| 2 Weekly Claims : Weekly Claim Confirmation - Microsoft Internet Explorer |;[§:|E

Fle Edit WView Favontes Tools Help
Qo - ©  [x] B G Psewen Sormvonis @ - L[5 JE B 0000 g
" My Wb Search | Poeach = addres:

T w|Searchweb - o [~

»r
WEEKLY CLAIMS : WEEKLY CI.A'__:_.__ ' C)O I"jkh

e peyTE M O

| | TOM THUMB
You have successfully fled your weeldy benefits for the week anding:

E- 01/12/2008

r Summary
b Submit

+ Confirmation The confrmation number provided i for acing purpeses. You may prnt this page for your records,

b Claimant ngll'-'N!'-‘

Confirmation Number: 21

4 DWD Contact Information
Address Phane TOD for Hisaring Empwirad
Department of Workforce Development 1-868-WORKONE (1-888-967-5663)
10 Morth Senate 1-317-232-7560
Ul Benefits , IN 46204 For Marion County - 1-317-232-6702

| Print i Clainart Hoene ll Miost W Logofi

'E] & Trusted stes

Slide notes

Once submitted, you will receive confirmation. You may wish to keep this confirmation number in case of future inquiries. You may print this screen by
clicking on the Print button. This screen also explains you must register for work, and you may do this online, or at a Workone center. You may click the

Claimant Home button to return to your homepage.
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Slide 51 - Thank you for using the CSS (Claimant Self Service) Tutorial

UIM/ Business Transition and Trainings

Department of Workforce Development

Thank you for using the CSS
(Claimant Self Service)
Tutorial

Slide notes

Thank you for using this tutorial. We hope this information has helped you become more familiar with our Claimant Self Service System. This concludes
this tutorial.
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