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The Indiana Department 
of Revenue wants to 
ensure you have the 
best opportunity to 

succeed in your business—
because it’s business owners 
like you who bring jobs, 
innovation, and progress to our 
state. 

The department manages 44 
different tax types, and most 
of those are taxes that affect 
Indiana businesses in some way.

This publication will help you better understand Indiana 
tax laws, the tax-filing process, and the services available 
to help you as your business evolves. In each issue, 
the department will provide you with information about 
business taxes, special taxes, legislative changes, tax 
deadlines, the best way to stay connected with us, and 
more. 

We will use use a “flip book” format that is similar to 
reading magazines online and books and magazines on 
tablet computers. Pages turn like a magazine, and the 
whole product is easy to read.

WELCOME TO BIZTAX! 

A NEW
 RESOURCE
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If you are having trouble reading the text in the newsletter and wish 
it was a little bigger, there is a way to do that. View it in full-screen 
mode by clicking the Enable FullScreen button. You’ll find it in the 
menu of buttons along the bottom of your screen—it’s the very 
first button from the left and looks like a square with a little arrow 
pointing out from each corner. 

You also can download the entire issue or just selected pages as 
PDF documents. Just click the Download button—the fifth button 
from the left that looks like a downward-pointing arrow with a line 
underneath it. This opens the issue as a PDF, which you can then 
save or print.

We hope you enjoy this publication, which will be sent to 
businesses several times a year. Feel free to share it with 
colleagues and friends. And, if you are interested in specific articles 
or topics you’d like us to cover, don’t hesitate to contact me at 
feedback@dor.in.gov. 

To subscribe to BizTax, visit www.in.gov/dor/4849.htm. 

Bob Dittmer, APR
Director, Public Relations

WELCOME TO BIZTAX! 
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Last year, the Indiana legislature passed a few laws 
that change the way business taxpayers will be 
required to file and remit sales and withholding 
taxes. Beginning January 2013, all sales and 

withholding tax returnsmust be filed electronically, which 
can include using the department’s free INtax application 
or vendors certified by the department . Additionally, 
businesses must remit their sales and withholding taxes 
electronically via the department’s INtax application or an 
electronic funds transfer (EFT). 

Since the department’s launch of its e-mandate 
outreach in July 2012, more than 60,000 businesses 
have registered and used INtax. In all, almost 185,000 
businesses are registered in INtax. 

Effective July 1, 2013, the department will no longer 
accept paper coupon filings and check payments from 
businesses unless they have an exemption authorization. 
The department will not mail paper coupons for any 
periods after June 2013. 

Business e-Mandate Continues  

BUSINESS TAX POLICY 
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Business e-Mandate Continues  Need to Amend a Return?
When you amend a sales tax, 
withholding tax, or other trust 
tax return, it is considered a total 
replacement of the original return. 
To amend a return, submit line-by-
line corrected numbers using the 
INtax Message Center.  

If the amendment results in an 
overpayment, the department can 
refund the overpayment (by check) 
or you can carry the overpayment 
forward one to two months into 
the future. You must specify which 
overpayment option you prefer. If 
you decide to carry the overpayment 
forward, you must specify the future 
tax period(s) and the exact amount 
you want to be applied to that tax 
period. If you do not specify either 
option, no action can be taken by 
the department. So it is important 
that you complete this step. 

If you filed the original return 
by paper, you can still request 
the amendment using the INtax 
Message Center. 

Businesses must either request 
an exemption or file and pay 
electronically. They can do 
this by using either a third-
party vendor or INtax. With the 
INtax online filing and payment 
system, businesses can easily 
and quickly file and pay sales 
and withholding taxes. 

With INtax, businesses can do 
many things including:

• Access past filings and 
payments 24/7.

• Submit timely payments by 
electronic check or credit 
card.

• Manage most business 
tax accounts from one 
convenient and secure 
application.

If your business needs assistance 
with registering in INtax or would 
like to request an exemption 
application, call the department’s 
special INtax Hotline at  
(317) 232-2337 during regular 
business hours (8 a.m. – 4:30 p.m.), 
Monday through Friday. 
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Don’t be intimidated by online filing and payments. Most Hoosier 
businesses are having no problems with this transition. Here’s a 
message we received a few days ago:

“I made my first online payment today. No problems! And I love 
how payment history can be viewed immediately after making a 
payment to see that it is pending.”

To get started with INtax, visit www.intax.in.gov. For more 
information about the e-mandate, visit www.in.gov/dor/4336.htm. 

The department also offers several INtax resources to help 

The department also offers several INtax resources to help 
businesses learn more about filing, paying, managing security, 
messaging the department, and more. 
• To view our extensive and detailed INtax tutorials, visit  

www.in.gov/dor/4821.htm. 
• Businesses can also download the INtax QuickStart Guide 

at www.in.gov/dor/4336.htm.  
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ALL businesses in Indiana must file and pay their 

sales and withholding taxes electronically.

The easiest way businesses can electronically file and pay 
these taxes is through Indiana’s free online program INtax.  

www.intax.in.gov 
Learn how to register and use INtax by downloading the 

“INtax QuickStart Guide” at  
www.in.gov/dor/4336.htm.

www.intax.in.gov
www.in.gov/dor/4336.htm


S ales tax and use tax are different tax types, but 
they are also very closely related. The sales tax 
(technically known as the state gross retail tax) 
is a tax imposed on sales by registered retail 

merchants. Sales tax is collected by retail merchants 
on taxable Indiana 
sales. It is always paid 
by the purchaser and 
collected by the seller, 
who subsequently holds 
in trust and remits the 
sales tax to the State of 
Indiana. 

Use tax, however, is a 
tax on retail transactions 
that are not eligible for 
an exemption and on which the sales tax either was not 
paid at the time of purchase or was paid to another state 
at a rate lower than Indiana’s sales tax rate of 7 percent.  

There are three main situations in which a business 
taxpayer might owe use tax to the state:  

1. Property is purchased exempt (without the payment 
of sales tax) because it is not known at the time of 
purchase whether the property is going to be used 
in a taxable or exempt manner. Once the property 
is used in a taxable manner in Indiana, the taxpayer 
should pay use tax on the purchase price of the 

Sales Tax vs. Use Tax 

SPECIAL TAX
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Sales Tax vs. Use Tax 
property used. For example, an Indiana retailer pulls items from 
inventory to be used as display items. If these items are not 
sold in the regular course of business, the taxpayer owes use 
tax on the purchase price. 

2. Property is purchased from an out-of-state entity that is not 
required to collect Indiana sales tax and did not at the time of 
sale. The taxpayer owes use tax on this property if it is not used 
in an exempt manner. For example, a manufacturer buys a 
copy machine from a California supplier that has no obligation 
to collect or remit sales tax in Indiana. No exemption exists for 
the use of such equipment, so the business taxpayer should 
pay use tax on the purchase price. 

3. Property is purchased without the payment of sales tax 
because it is intended to be resold to consumers. For example, 
a hair salon will purchase products with the intention to resell 
it to their customers. However, when the hair salon runs out 
of the product that they normally use when servicing their 
customers, they use a few of the products they intended to sell. 
The business will now owe use tax on the items used. 

Use tax is calculated by multiplying the purchase price by 7 
percent. This amount is due when the business submits a Sales 
and Use Tax Voucher (ST-103). The use tax and sales tax amounts 
due are totaled on the ST-103 to determine the total amount due 
for each period. Some taxpayers are not required to be registered 
retail merchants and thus don’t file an ST-103. In these cases, any 
use tax due is payable on form Consumer Use Tax Return (ST-115) 
or the taxpayer’s Indiana income tax return. 

More information is available about use tax at the Department of 
Revenue’s website under Frequently Asked Questions at   
www.in.gov/dor/4006.htm.
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Taxes are not easy. They are complex even 
for the well-seasoned tax veteran. To help 
businesses navigate through this complexity, 

the Indiana Department of Revenue provides a lot of 
useful information on its website at www.in.gov/dor. In 
addition to videos, tutorials, guides, FAQs, and more, 
the department also makes three types of resources 
available to all taxpayers.  

The first of these are Information Bulletins. These 
documents offer generalized nontechnical guidance 
about Indiana sales/use taxes and income taxes. 

The other two types of documents available are 
Departmental Notices and Commissioner’s Directives. 
These documents offer taxpayers nontechnical guidance 
about administrative issues related to all 44 tax types 
(including sales and income tax).  

And although the Information Bulletins, Departmental 
Notices, and Commissioner’s Directives are not legally 
binding, they do offer quite a bit of information about 
these complex taxes.  

You can even subsribe to each of the webpages with 
the documents so that when an update occurs, you will 
automatically get an email alerting you to the update. 

To look over the current tax bulletins, directives, and 
notices, visit www.in.gov/dor/3330.htm.

What are they? 

DIRECTIVES, NOTICES, ETC. 
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What are they? 
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In each issue, we highlight some of the key dates for 
each month. You can find a complete list of tax due 
dates online at www.in.gov/dor/3344.htm. 

Note that if the due date shown falls on a weekend or 
federal or state holiday, the payment is due on the next 
business day.

May 15
• Nonprofit organization’s annual report (NP-20) due 

for calendar-year and fiscal-year filers 
• Nonprofit organization’s unrelated business income 

tax return (IT-20NP) due for calendar-year filers 
• Indiana Fiduciary Income Tax Return (IT-41) due if 

filing federal form 990T (unless filing on a fiscal-year 
basis)

May 20
• Monthly trust tax returns for April due for early filers

May 30
• Monthly trust tax returns for April due for monthly 

filers

June 15
• International Registration Plan (IRP) renewal for 

September due

Important Tax Dates 

CALENDAR
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June 20
• Corporate Adjusted Gross Income Tax Quarterly Payment  

(IT-6 and FT-QP) due for calendar-year filers
• Utility Receipts Tax Quarterly Payment (URT-Q) due for 

calendar-year filers
• Monthly trust tax returns for May due for early filers

June 30
• Monthly trust tax returns for May due for monthly filers

July 20
• Quarterly Hazardous Waste Disposal Tax Return (HW-020) due
• Special Weight Quarterly Trip Fees (M-213) due
• Monthly trust tax returns for June due for early filers

July 30
• Monthly trust tax returns for June due for monthly filers

July 31
• Quarterly Trust Tax Teturn (WH-1) for April/May/June due
• Intrastate Motor Carrier Fuel Tax second quarter return  

(MCFT-101) due
• International Fuel Tax Agreement second quarter return  

(IFTA-101) due

Important Tax Dates 
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It is important for businesses to know the various ways 
in which they can contact the department if they are in 
need of help or want to receive critical updates from the 
department. 

When you have a specific question that our website does 
not answer, you are encouraged to email us by visiting 
www.in.gov/dor/3392.htm. If you have an immediate 
concern, however, you can contact the department at 
(317) 233-4015. 

In addition, the department offers several other ways 
for you to learn about important tax updates at your 
convenience: 

• Become a Facebook fan by clicking here. 
• Follow us on Twitter at  

www.twitter.com/INDeptofRevenue.
• Subscribe to our TaxTalk Blog at  

www.in.gov/dor/3877.htm. 
• Sign up for automatic email updates on the 

department’s website at www.in.gov/dor.
• Subscribe to our New and Small Business Education 

Center at www.smallbiz.in.gov. 

Contact Us 

GET CONNECTED 
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