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2025 Annual Report
DOR’s commitment to customer service,
efficiency, and continuous improvement
are foundations that keep us grounded as
we administer Indiana tax laws fairly,
securely, and efficiently. Highlights of the
2025 Fiscal Year Annual Report include: 

Received an overall customer
satisfaction score of 93.5% based on
11,476 completed surveys
Managed the 2025 IRS triennial audit to
ensure that federal regulations are
followed to safeguard Hoosier taxpayer
information
Continuous improvement in providing
clear and concise external
communications to customers 
MCS maintained its position as one of
only two states to achieve the highest
possible compliance rating with the
Performance and Registration
Information Systems Management
(PRISM) program, which enhances the
safety of Indiana’s roads 
Recognized locally and nationally as a
Top Workplace and leading
administrator

State filing extension
due Nov. 17
The Nov. 17 deadline for the
extension of time to file is rapidly
approaching. Taxpayers who were
granted a federal extension of time
to file (due Oct. 15), were
automatically granted an extension
of time to file with Indiana.
Remember to file on time to avoid
late filing penalties.

Information Bulletins &
Departmental Notices

Departmental Notice 1: How to
Compute Withholding for State
and County Income Tax
Departmental Notice 2:
Gasoline Use Tax
Departmental Notice 3: Interest
Rates for Calendar Year 2026
Sales Tax Information Bulletin
11: Application of Sales Tax to
Restaurant Owners including
Fast Food Operations and
Caterers
Sales Tax Information Bulletin
29: Sales of Food
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