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Beware of a Text Message Scam
A renewed text message scam requesting confirmation of bank account
information for tax refund deposits is circulating again. For the record, DOR will
never send a text message asking for any payment information.

If you receive a text message claiming to be from DOR: 

Do not click any links or respond to suspicious texts. 
Do not share personal or financial information (i.e., banking information,
driver’s license number, Social Security number, or credit card details).
Do not reply to the message.
Contact DOR at 317-232-2240, Monday through Friday, 8 a.m. to 4:30 p.m. ET.

If you think you have been a victim of this text message scam: 

Immediately change your passwords for any accounts that may have been
compromised. 
Contact your bank or financial institution to report the incident and take
necessary steps to protect your accounts by freezing or monitoring for
suspicious activity. 
Place a fraud alert or credit freeze on your credit file with all three credit
bureaus.
Monitor activity on your accounts. 
Report confirmed cases of identity theft to the Federal Trade Commission. 

For additional resources on identity theft, visit our Identity Confirmation webpage.

INTIME Updates Reminder
INTIME allows customers to respond to a
letter, notice, or bill as a non-logged-in user
with their letter ID when accessing the
“Respond to correspondence” panel. More
information is available in the INTIME Quick
Guide. 

A joint view for period-level letters, notices, or
bills for spouses that live at the same address
during the filing period has also been created.
This means that spouses will be able to view
and respond to these types of letters using
their own INTIME account. A spouse who
becomes separated will only be able to access,
view, and respond to any letters that were sent
during their joint filings. All access and visibility
to any future letters will be lost once their
address and joint status has changed in
INTIME.  

Information Bulletins &
Departmental Notices

Departmental Notice 2: Gasoline Use Tax
Tax Bulletin #304: Indiana Tax Exemptions
Relating to Specific Events Held in Indiana
and Organized by Certain Organizations
and their Affiliates

State filing
extension due Nov.
17
The Nov. 17 deadline for the
extension of time to file is
rapidly approaching.
Taxpayers who were granted a
federal extension of time to file
(due Oct. 15), were
automatically granted an
extension of time to file with
Indiana. Remember to file on
time to avoid late filing
penalties.

Public Events
DOR’s Business Education
Outreach Program partners
with Indiana University, Purdue
University, and several other
organizations to provide
updates on changes to Indiana
tax laws, forms, agency
procedures and more to tax
practitioners. Visit our Public
Events webpage for a
complete list of upcoming
events. 
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