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September 2024 

Estimated Taxes are 
due soon 
While many customers have enough state taxes 
withheld from their income throughout the year to 
cover their year-end total tax due, some make quarterly 
estimated payments to reduce the amount due when 
filing their income tax return. The third estimated tax 
payment installment for 2024 is due by Monday, Sept. 
16. 

Payments may be made using INTIME, even if you do 
not have an account. Learn more about these options 
and other accepted forms of payment. 

DOR's Customer Portal 
Keybot available now 
The Indiana Department of Revenue's customer portal 
INTIME now features a keybot that helps taxpayers 
with some frequently asked questions regarding how to 
navigate INTIME. 

Ask Indy is a Keybot that allows customers to type in 
simple questions and receive guidance on where to find 
what they need in INTIME. Customers can access Indy 
by selecting the racecar on the INTIME log in page. 

Customers who may have specific tax questions can 
message DOR directly by sending a secure message 
using INTIME. 

Information Bulletins & 
Departmental Notices 
Gasoline Use Tax: Departmental Notice #2 

All Information Bulletins & Departmental Notices 

Tools & Guidance 
INTIME customer portal 
Payments and billing 
District offices 

News & Notices 
Subscribe to News & Notices. 

Work for DOR 
Find careers at DOR. Team members enjoy affordable 
health benefits, retirement plans, paid leave and a wide 
variety of growth opportunities. 
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