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Presentation Notes
Welcome to the Test Administration Overview Webinar. This presentation includes details about the Cambium Assessment, Inc. (CAI) systems that you will use to administer online tests. Additionally, this presentation also includes details on the resources available to support you throughout online test administration.



Objectives

After viewing this presentation, you should have a better understanding of:

* Preparing corporation staff and students for the administration of assessments;
* Navigating the Indiana Assessment Portal;

* Accessing information from the Indiana Assessment Help Desk;

* Installing the Secure Browser;

* Accessing resources that support test administration;

e Using the Network Diagnostic Tool; and

e Using CAl systems to administer online assessments
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Presentation Notes
After viewing this presentation, you should have a better understanding of: 
Preparing corporation staff and students for the administration of assessments; 
   Navigating the Indiana Assessment Portal;
   Accessing information from the Indiana Assessment Help Desk;
   Installing the Secure Browser;
   Accessing resources that support test administration;
   Using the Network Diagnostic Tool; and
   Using CAI systems to administer online assessments, including
 The Test Information Distribution Engine, or TIDE, and
 The Test Delivery System, or TDS, used with the Secure Browser.



The Indiana Assessment Portal

The Indiana Assessment Portal is the
centralized location for allinformation
about administering Indiana
assessments.Schools and families can
access the Indiana Assessment Portal
here:

https://indiana.portalcambmuumast.com/

ISTEP+ Grade

Indiana Reading Evaluation ol 1 O

Evaluation And Determination -
Network Indiana Statewide Testing

" /‘?2 for Educational Progress-
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Indiana’s Assessment Portal is the centralized location for all information about administering Indiana assessments. Schools and families can access Indiana’s Assessment Portal at http://indiana.portal.cambiumast.com.

Indiana’s Assessment Portal provides links to the four specific Indiana Assessments Portals: ILEARN, IREAD-3, I AM, and ISTEP+. To navigate to a specific assessment portal, select “ILEARN,” “IREAD-3,” “I AM,” or “ISTEP+.”

All portals are open to the public and do not require a username or password for access. We recommend that you create bookmarks for the portals in your web browser, as you will likely visit them frequently.

https://indiana.portal.cambiumast.com/

Navigating the Indiana Assessment Portal

Supported Browsers Register for email updates

Select the links at the

t 0 p 0 f th e W e b p a g e 0 r , Demnﬂm Ilr!;iEwﬁﬁaqurﬂng Evaluation and Readiness Network
the cards along either
This site provides information and

S id e t O n a Vig a t e in th e . ! and Families new! September 14, 2020 - Test Information Distribution {Eé:ggii::;sﬂgf{;ta”ding Indiana’s

Engine (TIDE) is Live for the 2020-2021 School Year

Welcome!
\!p Recent Announcements

Students

TIDE is now available for the 2020-2021 school year as

e of today. All users must reset their passwords to confirm

Test Administrators ) ) i
e systems access. Review this memo for details.

Added September 14. 2020
Secure Browsers
* September 8, 2020 - Official Support Granted for

Test Chrome OS 84
Coordinators Cambium Assessment, Inc. (CAl) granted official support Important Dates

for online testing to Chrome OS version 84 following the

successful completion of compatibility testing. This 05

Coordinators

Added Seprember 8 2020

* September 2, 2020 - Test Information Distribution
Engine (TIDE) Downtime for Transition to New School
Year

Released ltems
Repository

TIDE will be unavailable September 4-13 for yearly

maintenance. When TIDE is live for school year 2020- Indiana Department

2021 (September 14), all users must reset their of Education

passwords to confirm access. Review this memao for
details.

version has been added to the Indiana Assessment
Portal's Supported Browsers and Secure Browsers pages. ﬁ.ﬂ Resources

Added Seprember 2, 2020
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Once you are on the specific assessment’s portal, select the links at the top of your web page or the cards along either side to navigate in the portal.

Note: If you would like to receive an email notification when a new resource is posted on the portal, select the “Register for email updates” link at the top of your web page. 


Help Desk

Select the “Contact Us” link from any page within the Portal for information
about contacting the Indiana Assessment Help Desk.

ﬂ Indiana  1LEARN

EPARTMENT OF EDUCATION Indiana’s Learning Evaluation and Readiness Network

Contact Us

Indiana Assessment Help Desk

Cambium Assessment, Inc.

Toll-Free Phone: 1.866.298.4256
Email: indianahelpdesk@cambiumassessment.com

Chat: https://indiana.portal.cambiumast.com/chat.stml
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Select the “Contact Us” link from any page within the Portal for information about contacting CAI’s Indiana Assessment Help Desk. The Help Desk can answer questions about technology and CAI online testing systems. Assessment policy questions should be directed to the Indiana Department of Education (IDOE). 

CAI’s Indiana Assessment Help Desk is open Monday through Friday from 7:00 a.m. to 7:00 p.m. Eastern Standard Time and 6:00 a.m. to 6:00 p.m. Central Standard Time. The Help Desk is closed on weekends and federal holidays. You can contact CAI’s Indiana Assessment Help Desk by telephone or email, or you can use the chat feature on this page to chat online in real time with a Help Desk agent.



Secure Browser

* The Secure Browser must be installed on any
device used for secure student testing. °
« Select the “Secure Browsers” card on the Secure Browsers

assessment -specific portal to access the Secure
Browsers download page.

Important Dates

Resources

Released Items
Repository

Indiana Department
of Education

7]
i
&
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All students taking Indiana’s operational and practice tests must use the Secure Browser. The Secure Browser must be installed on any device before students begin testing. Select the “Secure Browsers” card on the assessment-specific portal to access the Secure Browsers download page. 






Downloading the Secure Browser

Scroll down and choose
the appropriate tab for
mformation about
downloading the
correct Secure Browser
for your operating
system.

Important
Information

Windows

.- 8, 8.1, 10; Server 2012

R2, 2016 R2

’ Mac OS X/macOS
10.11-10.15

Linux

(64-hit)

Fedora 30 LTS (Ghome)
Ubuntu 16.04, 18.04 LTS
(Gnome)

Linux

(32-hit)

Fedora 30 LTS (Gnome)
Ubuntu 16.04 LTS
(Gnome)

105/1PadOs
12.4, 13.4

o8 > &

Chrome 05
83-84

Important Information

Technical Resources

* For instructions to set up Test Administrator and student workstations and to configure
networks and assistive technologies, see the Technalogy Setup for Online Testing Quick
Guide.

e For additional instructions for configuring student workstations, see the following document
for your operating system:

o Additional Configurations and Troubleshooting Guide for Windows

o Additional Configurations and Troubleshooting Guide for Mac

o Additional Configurations and Troubleshooting Guide for Linux

o Additional Configurations and Troubleshooting Guide for iO5/iPadOs

o Additional Configurations and Troubleshooting Guide for Chrome OS5

About Supported Browsers

The operating system versions listed in the above table are the only ones officially supported.
Warning: Support for New Desktop Operating Systems

Desktop operating systems, in particular new versions of those operating systems, not in the
above table are not supported. Do not upgrade to new operating systems on computers used to
administer online assessments.

Warning: Support for Updated Mobile Operating Systems

Turn off or delay automatic updates of operating systems.

View Cambium Assessment Privacy Policy.
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Once you are on the download page, you will see a list of supported operating systems. To download the Secure Browser, scroll down the “Download Secure Browsers” page on the portal and choose the appropriate tab for the operating system you will be using. 

Each tab on the “Download Secure Browsers” page of the portal includes a link to download the Secure Browser and an overview of the process for installing that Secure Browser.





Installing the Secure Browser

* The tab for “Important Information” includes additional resources:

« Technology Setup for Online Testing Quick Guide: provides instructions on
how to set up Test Administrator (TA)and student workstations and how to
configure networks and assistive technologies.

« Additional Configurations and Troubleshooting Guide : provides additional
instructions for installing the Secure Browser on each supported operating
systems, including mstructions to mstallthe Secure Browser on multiple
devices.

Operating Systems: Windows,MacOS,i10S,Chrome OS,and Linux
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The “Important Information” tab on the page has links to other resources that your corporation and school technical staff will find useful. 

These resources include a Technology Setup for Online Testing Quick Guide, which provides instructions on how to set up Test Administrator, or TA, and student workstations and how to configure networks and assistive technologies.

Additional Configurations and Troubleshooting Guides provide additional instructions for installing the Secure Browser on each supported operating system, including instructions to install the Secure Browser on multiple devices. Please refer to your operating system’s specific Additional Configurations and Troubleshooting Guide. 

If you have questions about installing the Secure Browser or configuring the devices in your corporation that are not answered in these publications, please call CAI’s Indiana Assessment Help Desk. Help Desk agents can also help you if you have concerns about whether the devices you plan to use for Indiana testing meet the minimum specifications needed. 



Accessing Resources

You can also access each technical manual by selecting the “Resources”
link on the portalhome page and then choosing “Technology Coordinators.”

Homevy  Users v Resources v

Supported Browsers

EEPARTMENT OF EDUCATION Indiana's Learning Evaluation and Readiness Network

[Search Resources B Technology Coordinators
Advanced Search (%)

. Systems Readiness Test

@8 students and Families

@ Test Administrators and . CAl Systems User Guides
Educators
@8 Test Coordinators . Technology Guides
[ +] Technology Coordinators
B Systems Readiness Test . Training Resources

I CAl Systems User Guides
M8 Technology Guides
] Training Resources
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You can access most information on the portal in multiple ways. Each technical manual can also be accessed by selecting the “Resources” link on the portal home page and then choosing “Technology Coordinators.”


Network Diagnostic Tool

The main page of the Secure Browser includes a link
to the Network Diagnostic Tool.

ilil Run Diagnostics
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After you install the Secure Browser, you will see various text boxes when it opens. The 2020-2021 practice and operational tests are not yet accessible; however, the Network Diagnostic Tool is available now on the Released Items Repository and can be accessed with the blue text box in the lower left corner of the secure browser. We strongly recommend you select the “Network Diagnostic Tool” link and run through the network diagnostics in advance of student testing.


Network Diagnostic Tool (continued)

The Network Diagnostic
Toolallows you to run the
Network Diagnostics tests
to confirm that the
bandwidth 1s sufficient for
testing

Your Operating System:
Windows 10 Chrome v76

Secure Browser:
true

Your Browser Version:

Network Diagnostics:

Select Test: | Select Test v
Enter the total number of students you would like to test at one time:[ |

Run Network Diagnostics Tests

Return to Login
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The Network Diagnostic Tool allows you to check that you have sufficient bandwidth in your school for the number of students who will be taking Indiana assessments simultaneously. We recommend that you run the Network Diagnostic Tool at approximately the same time of day that you will be administering the tests; users’ demands on your network bandwidth may vary at different times of the day. The Network Diagnostics Tool will return the same result for all devices on your network, so it is not necessary to run that test on every device.



Overview of CAl Systems

* Test Information Distribution Engine (TIDE)
e Stores student demographic information and test settings
e Stores information about users, including TAs
e Used to manage user accounts for all systems
* Test Delivery System (TDS)
e Used by TAs to administer tests and monitor students

* Includes the interface students use to navigate through tests (i.e., Secure
Browser)
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We will now discuss two CAI systems that will be used for administering the assessments.

The Test Information Delivery Engine, or TIDE, stores demographic information about students and student test settings. TIDE also stores information about users, including TAs who will be administering Indiana tests. It is used to manage user accounts for all CAI systems.

The Test Delivery System, or TDS, is the system that TAs use to administer tests and monitor students. TDS also includes the interface that students use to navigate through tests.

Next, we will provide a brief overview of TIDE and TDS. Upcoming webinars for TIDE and TDS will provide a detailed explanation of each system. A separate webinar for the Online Reporting System, or ORS, will be provided to explain how to access students’ scores.



TIDE Overview

L

* TIDE includes tasks that typically take place
when preparing for testing, during testing, and
after test administration.

* Download the 7/DE User Guide and refer to it the
first time you navigate through the TIDE system.
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The first system we will discuss is TIDE. TIDE includes tasks that typically take place when preparing for testing, during testing, and after test administration. The TIDE system card, seen on this slide, is accessible through the Portal’s “Educator” and “Corporation Test Coordinator” pages. TAs can access this user guide via the Test Administrators and Educators folder and in the CAI Systems User Guides folder.

CTCs are responsible for creating the user accounts that STCs and TAs will need to access TIDE. 

The TIDE User Guide, which is posted in the “Resources” section of the portal, includes details on each TIDE task. We recommend that all TIDE users download the TIDE User Guide and refer to it the first time they navigate through the TIDE system. 



Administration Detalls

B I 5 Administration: 2018-2020 | User: Test Administrator (TA)
DEPARTMENT OF EDUCATION (% Log Out

Administration Details

Select the Test Administration, User Role, District. and School (as applicable):

Test Administration: | Paper Orders IREAD-3 F i

1 User Role: | Select a Test Administration

Administration Details State: Indiana 2020-21

Select the Test Administration, User Role, District, and School (as applicable): “Corporation: p ord ISTEP+ Wi R 2020
aper Orders + Winter Retest

Test Administration: | Indiana 2020-21
: it I Paper Orders IREAD-3 Fall 2020

- Paper Orders IREAD-3 Spring 2021
"State: 000000 - Indiana v

*Corporation: | 9998 - Demo district 9998 v Paper Orders ILEARN Biology (December 2020)

— Paper Orders ISTEP+ Spring Retest 2021

Paper Orders | AM

Paper Orders ILEARN 3-8 (Spring 2021)
Paper Orders ILEARN Biology (February 2021)
Paper Orders ILEARN ECA (Spring 2021)

Paper Orders IREAD-3 Summer 2021
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Once you log in to TIDE, you will see the Administration Details screen. Select the Test Administration from the drop-down list. For most tasks, you will use the Indiana 2020-2021 administration. Other administrations are for materials orders only. Then select a user role. The user role you select will determine what additional fields need to be completed. For example, if you select CTC, you will then select a state and corporation from the resulting drop-down lists. If you choose the TA role, you will select a State, Corporation, and School from the resulting drop-down lists. 

Once all required fields have been completed, click Submit. 



TIDE Tasks

I ! Administration: ndiana 2020-21 | User: LasiCTC2, FirstGTC2 (CTC)
Bmmmlm @Help g lnbox L ManageAccountw  [3 LogOut
Student IDfUser Emaidl 9

Preparing for Testing Administering Tests After Testing

6 Print Student Access Cards °

Jil1 Monitoring Test Progress

B neguiares

Test Settings and Tools
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TIDE’s home page is designed to reflect the stages of the testing process as directly and simply as possible. Each of TIDE’s sections lists the menus for the tasks available in that section. For example, in the “Preparing for Testing” section, the Users menu contains options for viewing and exporting users. The tasks visible on your screen may vary based on your user role. 

Tasks in the “Preparing for Testing” section are typically performed before testing begins. This category includes tasks for managing records for users, students, test settings, and rosters.

Tasks in the “Administering Tests” section are typically performed during the test administration window. TAs may use TIDE to view requests to invalidate, reset, or reopen a test. TIDE can also monitor test progress and generate test participation reports.

Tasks in the “After Testing” section are typically performed after the administration window has closed. Please note that, the tasks in the “After Testing” section are only meant for Test Coordinators and not TAs.

For a detailed overview of each task, please view the upcoming TIDE webinar or see your TIDE User Guide.



Roles and Permissions

Corporation Co- | School Test Non Public Test
Test Coordinator School Test Administrator

Coordinator (STC) Coordinator (TA)
(CTC) (NPSTC)

v v
v v
v v
v v
v v
v v

View/Edit/Export Students

Placing Additional Orders
View/Edit/Export Users

View/Export Test Settings and Tools
View/Edit/Export Rosters

Create Invalidations and Requests

v
VIEW ONLY

ANAYAYASAYAY
ANNAYAYASAYAY

For a detailed list of user roles and associated permissions, see the 7/DE User
Guide.

A
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Your TIDE account is assigned a role, and that role has certain permissions. This table gives an example of the permissions associated with roles in your state. For example, a corporation-level user will be able to perform tasks that are not available to a TA.

Permissions also limit the scope of data access. A corporation-level user can work with data pertaining to that corporation, and a school-level user can work with data pertaining to that school.

Next, we will discuss the Test Distribution System, or TDS.



TDS Overview

* Students use the Student Interface (i.e., Secure
Browser) to navigate through the test.

* TAs use the TA Interface to manage test sessions
and monitor student testing progress.
Test Administration
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The TDS includes the Student Interface used by students to navigate through the test and the TA Interface used by TAs to manage test sessions and monitor student testing progress. The TA Interface card, seen in this slide, is accessible through the Portal’s “Educator” and “Corporation Test Coordinator” pages, like the TIDE system card. The same user account information used to access TIDE is used to access the TA Interface. 

The procedures for administering operational and practice tests and viewing the Released Items Repository are identical. However, students must use the Secure Browser to take operational and practice tests. They can view the Released Items Repository using either the Secure Browser or a supported non-Secure Browser. The Supported Browsers page of the portal lists the non-Secure Browsers that can be used for Released Item Repository tests.

It is required that all TAs allow students to take the secure practice test before an operational test is administered. Two TAs may want to work together while doing this for the first time in the Released Items Repository using the RIR Test Administration Card, with one TA as the teacher and one as the student. Students should also always become familiar with the test administration software before they take an operational test.



Test Administrator (TA) Interface Tasks

e Start and run a test
session.

Indiana [Zssearess ) e View student test
DEPARTMENT OF EDUCATION @ IN-139F-14 et

settings and

Test Session

e e e — accessibility resources.
Te:::'::::’mwnm Wﬂ'ssuesl $ Opp= $ Test ¢ Progress @ $ Status I ¢ Test Settings I Actions g MO n lt O r th e t e S t m g
g;n:::ﬁ-;;%e?’;mobsﬂ 1 ILEARN ELA GS Practice Test 27 4 answered Paused . 2 min m Standard @ p rO C e S S
Tests without issue
Student Information Opp# Test Progress Status Test Settings Actions ° P ause an d S t 0 p q t es t
§'Fi?:° fa"a%k&?""“”' 1 ILEARN GS MA Practice Test 2/4 angwared Started Custom @ "

session.

e Print test session
mformation.
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TAs can perform the following tasks in the TA Interface: 
Start and run a test session.
View student test settings and accessibility resources.
Monitor the testing process.
Pause and stop a test session.
Print test session information.

For a detailed overview of each task, please view the 2020-2021 TDS webinar or refer to your respective program’s Online Test Delivery System User Guide. 



Thank Youl!

Additional Information
* |Indiana Assessment Portal
* https://indiana.portal.cambiumast.com
* CAI’s Indiana Assessment Help Desk
°* Toll-Free Telephone: 1.866.298.4256
* Email: indianahelpdesk@cambiumassessment.com

* (Chat: https://indiana.portal.cambiumast.com/chat.stml
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Thank you for participating in the Test Administration Overview webinar. Please take some time to review the resources posted on the portal and sign up to receive notifications as additional resources are added to the portal. 

If you require assistance with troubleshooting a technical issue, you may also contact CAI’s Indiana Assessment Help Desk.



https://indiana.portal.cambiumast.com/
mailto:indianahelpdesk@cambiumassessment.com
https://indiana.portal.cambiumast.com/chat.stml
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