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FEMA’s Online Status Tracker Is the Fastest Way to 
Check Your Application Status  
FEMA’s online status tracker is the fastest and easiest way for you to see the latest updates on your application for 
assistance. The status tracker is accessible 24/7 in your account on DisasterAssistance.gov. 

What is the status tracker? 
The status tracker is an online tool that provides the latest updates and next 
steps for your application. You will be able to see exactly where you are in the 
FEMA application process, including inspection status, eligibility decisions and 
any actions you need to take. 

How do you access the status tracker? 
 Go to DisasterAssistance.gov. 

 Click “Check Status” and sign in or create an account. 

 Once logged in, click the “Status” tab to see the status tracker for updates 
on your application or next steps you may need to take.  

What should you look for in the status tracker?  
Additional Information Needed 

After you apply, sometimes FEMA will need additional information like an 
insurance settlement, copy of a receipt for disaster costs, or documents that 
confirm your identity and where you live.  

Look for the section labeled “Your Next Steps” to see which documents FEMA 
needs from you and where you upload those documents. 

FEMA Decisions and Appeals 

If you are approved for FEMA assistance, the status tracker will show how 
much money you will get and what the money can be used for. 

If you are not approved for FEMA assistance, the status tracker will explain 
what to do if you disagree with FEMA’s decision. You will use the Upload Center 
to submit additional documents like repair estimates. Then we will take 
another look at your case. 

If you need more help understanding your application status, you can: 

 Visit a center for in-person help. Find the nearest location at 
www.in.gov/dhs/.  

 Call FEMA’s Helpline at 1-800-621-3362. 


