
 
Until further notice all ARC Registrations will be via phone only. Please adhere to the above 
directions effective 10-23-13.     
 
 
 

Internet 
 

 
 
 
 

 
Directions to register for American Red Cross Training on the ARC Learning Center 

Please contact your DCS Specialist to obtain the coupon code to be used by phone.  Call 1-800-
REDCROSS. 
 
The Dept. of Child Services requirement: Become certified in Adult & Pediatric First Aid/CPR/AED and 
Blood Borne Pathogens Training. The Blood Borne Pathogens Training is to be completed online only. 
Please review the descriptions below to learn more about the learning formats available for you to acquire 
your certification for Adult & Pediatric First Aid/CPR/AED. 
 

Course Type Course Format Prerequisites to 
Course 

Course Time Frame 

Traditional Course: 
 

CLASSROOM 
ONLY 

 

Classroom style 
includes lecture, 
scenarios, skill sessions, 
and exam at the end of 
training. Skill testing 
and written exam are to 
be completed 
successfully to acquire 
certification. 

None 7.5 hours, including 1 
lunch break and 
breaks 

Blended Learning 
Course: 

 
ONLINE COURSE 

WORK AND 
CLASSROOM 

TRAINING 

Online course includes 
lecture, scenarios and 
exam. Skill session on 
scheduled date is 
required to be 
successfully completed 
to acquire certification. 

Online training 
component must 
be completed prior 
to scheduled skill 
session date 

2-3 hours, may 
include breaks 

 
 

If at any time you need additional assistance during the 
registration process or accessing your online training course 

please call 1-800-REDCROSS 
 


