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1. Statewide Assessments: The Indiana Department of Child Services 
Hotline receives and processes reports of possible Child Abuse and/or 
Neglect (CA/N) that occurred in an institution setting located within the 
state.   
 
Licensed residential placement providers are mandated reporters and 
are required to report CA/N incidents and allegations. The Hotline staff 
will determine if the incident/allegation rises to the level of legal 
sufficiency to warrant further assessment. If the CA/N report is  
screened in for further assessment, the newly formed ICPS unit will 
assess allegations of abuse and neglect in group homes, residential 
treatment centers, and emergency shelter care centers, as well as 
licensed day care center, schools, and correctional facilities.  Foster 
Homes will continue to be assessed by the local DCS office staff where 
the alleged incident occurred.  
 
New CA/N allegations that involve the above listed institutional types 
are assigned to the ICPS unit by the Hotline. The ICPS Director will 
assign the new report to the ICPS assessor in the respective Super 
Region for follow up. There are currently ten (10) ICPS Family Case 
Managers based in local DCS offices throughout the state. The ICPS 
unit handles the 24 hour and 5 day response times. In cases where 
immediate attention is warranted, ICPS staff works in tandem with the 
Hotline and DCS local offices to ensure one hour response times are 
achieved and child safety is established.  All reports that are assigned 
but after assessment do not rise to the level of substantiation will be 
refer to the Residential Licensing unit for further review.  

 
Institutions include:    
 Licensed childcare homes and centers, 
 Public and private schools, 
 Hospitals, 
 Group homes, 
 Residential treatment centers,  
 Emergency shelter care centers,  
 Correctional facilities, and 
 Unlicensed registered child care ministries. 
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