Attachment F
Service Narrative

Staff Supported Housing

Agency Name:  _____________________________________________________
SERVICE NARRATIVE: Respondents must provide a service narrative that addresses the following topics: 

1. PROGRAM NAME/INTAKE/REFERRAL PROCESS

The Service Narrative should provide the program name; describe the intake and referral process to be utilized in the program including Respondent’s procedure/methods for a guaranteed time frame for initiation of services.
2. SERVICE DEMOGRAPHICS

Narrative defines the target population, the geographical service area, and provides the projected number of clients the Provider/Agency intends to serve
3. PRACTICE MODEL/SERVICE DELIVERY

Describe Evidence-Based and/or Best Practice Models to be utilized in delivering the program

as well as Respondent’s experience and training related to the service delivery model. If an

Evidence-Based/Best Practice Model is not available for the service(s), you must justify the

service delivery method/model(s) to be utilized. Include estimated length of service and

methods used (i.e. in home, office-based, individual, family, group, etc.). The method or model

utilized must be consistent with the Older Youth Services Service Standards.
4 PROGRAM EVALUATIONS AND REPORTING

Identify outcomes consistent with the corresponding Service Standard. If the program measures

outcomes in addition to those described in the Service Standards, please identify those outcomes and the measurement process are described.
5 TRAINING
Proposals should address the providers training requirements, including training for services offered via this RFP: Older Youth Services.
6. STAFFING QUALIFICATION
Proposals should address providers plan to meet staffing qualifications. Include Job Descriptions for positions associated with this RFP: Older Youth Services.
7. SATISFACTION SURVEYS
Proposals should document the plan for gathering confidential and anonymous satisfaction survey’s from youth and disseminating the results to DCS.
9. YOUTH ENGAGEMENT
In recent years, more attention is being paid to authentic youth engagement. Resources for engaging youth can be found within this RFP. Proposals should document existing or planned practices for authentic youth engagement for youth of varying ages and development levels.
Youth voice should be present in all aspects of the youth’s life while in foster care. Proposals should document how bidder will incorporate youth voice in all activities and decision points in the life of the case.
10. YOUTH WITH CHILDREN
Proposals should document policies and practices to deliver services to youth with children.
11. STAFF SUPPORTED HOUSING (if applicable)

1. Description of experiential learning opportunities to gain/practice Independent Living skills in the community.
2. Document supervision schedule and plan to offer increased independence while providing support.
3. Document emergency response protocol.
4. Document safety plans and safety education.
5. Describe daily, weekly, monthly and annual activities and routines, recreational and program activities, incentive systems, hygiene instruction and group events, such as unit problem solving meetings, and how rules that specify appropriate and inappropriate behavior are determined.

6. Describe the personal allowances and special occasion gifts that are provided to youth in their programs per the below definitions:
a) Personal allowance: An allowance given to youth during their stay in the program. Items purchased with the personal allowance belong to the youth and go with the youth when he/she leaves the program.

b) Special occasion gift: A gift provided to youth on his/her birthday and during the December holidays.

7. Describe the policies for the administration of financial resources. 

8. Describe funding sources and how they will leverage community resources. 

9. Description of the living units, including: 

c) Floor plans of the physical space, including the number of children placed in each room;

d) Representative photographs of the physical space (inside and out) (e.g. resident room, common/group rooms, kitchen);

e) A description of cameras or other safety devices; and

f) A description of resources available to children (e.g. group rooms, gyms).

10. Copy of the handbook (or outline if a handbook is not yet created) that is provided to residents, that identifies policies of the provider and the Staff Supervised Housing Program.

