Attachment F
Service Narrative

Older Youth Services
Agency Name:  _____________________________________________________
SERVICE NARRATIVE: Respondents must provide a service narrative that addresses the following topics: 

1. PROGRAM NAME/INTAKE/REFERRAL PROCESS
The Service Narrative should provide the program name; describe the intake and referral process to be utilized in the program including Respondent’s procedure/methods for a guaranteed time frame for initiation of services.
2. SERVICE DEMOGRAPHICS
Narrative defines the target population, the geographical service area, and provides the projected number of clients the Provider/Agency intends to serve. 
3. PRACTICE MODEL/SERVICE DELIVERY
Describe Evidence-Based and/or Best Practice Models to be utilized in delivering the program as well as Respondent’s experience and training related to the service delivery model. If an

Evidence-Based/Best Practice Model is not available for the service(s); you must justify the service delivery method/model(s) to be utilized. Include estimated length of service and methods used (i.e. in home, office-based, individual, family, group, etc.). The method or model utilized must be consistent with the Older Youth Services Service Standards. 
Please address for the following:

3a. Independent Living

3b. Collaborative Care Placement Supervision & Services

3c. Voluntary Independent Living

Be sure to outline how your agency would engage and support youth in living interdependently in an apartment setting.  Proposals should address any differences in programming anticipated in the varying service areas, for example any program changes due to delivering services in a rural versus urban area.
4. PROGRAM EVALUATION AND REPORTING
Identify outcomes consistent with the corresponding Service Standard. If the program measures outcomes in addition to those described in the Service Standards, please identify those outcomes and the measurement process are described.
5. TRAINING
Proposals should address the providers training requirements, including training for services offered via this RFP: Older Youth Services.

6.    STAFFING QUALIFICATIONS
Proposals should address providers plan to meet staffing qualifications. Include Job Descriptions for positions associated with this RFP: Older Youth Services.

7. SATISFACTION SURVEYS
Proposals should document the plan for gathering confidential and anonymous satisfaction survey’s from youth and disseminating the results to DCS.
8. YOUTH ENGAGEMENT
In recent years, more attention is being paid to authentic youth engagement. Resources for engaging youth can be found within this RFP. Proposals should document existing or planned practices for authentic youth engagement for youth of varying ages and development levels.

Youth voice should be present in all aspects of the youth’s life while in foster care. Proposals should document how bidder will incorporate youth voice in all activities and decision points in the life of the case.

9. YOUTH WITH CHILDREN
Proposals should document policies and practices to deliver services to youth with children.

10. COLLABORATIVE CARE PLACEMENT SUPERVISION AND SERVICES

 A. General: This section should document the following:

1. Plan to assist youth in transitioning into interdependence.
2. Plan to assist youth in building social capital.
3. Plan to assist youth in obtaining relational permanency.
4. Plan for disbursing funds to youth.
a) What are the timeframes and transition plan for youth to pay their own bills

b) Plan for personal allowance

c) Capacity to co-sign leases for multiple youth

5. Experience with youth-adult partnerships; if no experience, bidder should document
    plan for youth- adult partnerships as part of the service delivery.
B.  Shared Housing & Apartment

1. Document capacity to pay youths rent.
2. Supervision schedule for youth in placements that requiring vendor to provide       

    supervision; including plan for decreased supervision over time.
3. Communication plan for youth and placing agent.
a) Address capacity for social media, including text messaging, as a method of communication with youth.
b) Address ability to use social media with appropriate privacy settings and    

    personal boundaries (not sure how to word the last part).
4. Document capacity and plan to meet the 24/7 contact requirement.
5. Document safety plans and safety education.
6. Plan to assist youth in locating affordable, safe housing.
11. CHAFEE VOLUNTARY INDEPENDENT LIVING SERVICES
A. Plan for assisting youth to transition from services.
