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eCWS iPad Equipment Specifications 
The electronic-Citation and Warning System (eCWS) for iOS requires an iPad (7th Gen), iPad Air 2, or iPad Mini(4 or 
higher). With these devices, IOCT highly recommends that agencies acquire the appropriate scanner for their acquired 
iPad model, from Tab M Series made by Infinite Peripheral. The scanner allows officers to scan information from the 
offender driver’s license and registration. Please refer to the information below for equipment specifications:  

iOS Minimum Requirements: The following information is the minimum requirements for an iOS device to properly 
run the eCWS application. Most iPad Tablets that can run iOS 14 or higher 
should be able to install and run eCWS.  

1.5 GHz Processor 
  2 GB RAM 
iOS 9/10/11 
Wi-Fi or Wi-Fi + Cellular 

Minimum Processor: 
Minimum RAM: 
Minimum OS:            
Connections:      

Mobile Printers: 

Currently, the only printers that will work with the eCWS iPad application are the 
Zebra ZQ520, Brother RuggedJet 4230, and the Brother PocketJet 763 (8.5x11 
paper) 

Paper: The Zebra and Brother RuggedJet Printers use a standard 8000D 3.2 
Mil High-Temp Receipt Paper, while the PocketJet uses standard paper 

iPad Scanners – Scanners from Infinite Peripherals are the only approved scanners for use with the eCWS iPad 
application. This company also produces the specialty case that both holds the scanner on the iPad, and helps to protect 
the iPad.   This company makes different scanners for each iPad model. Please ensure the scanner/case combo ordered 
is the proper scanner for the iPad model being used. 
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General Vendor Information 

These vendors carry products approved 
for use with the eCWS application. 
IOCT does not endorse specific 
vendors nor does IOCT require any 
law enforcement agency to order from 
vendors listed on this sheet. Contact 
vendor directly for pricing.  

iPads 

TIG, Inc. 
Amy Burket  
amy.burket@tig.com 

Equipment Need Requests: 

317-782-8088 X2037 

or 

Verizon 
Scott VanMeter 
Government Account Manager 
317-697-1423 
scott.vanmeter@vzw.com 

Infinite Peripheral Scanners & Zebra Printers & Zebra Paper 
EMP-Enterprise Marking Products (EMP), an Indiana based company, offers the 
Zebra ZQ520 Printer, iPad Scanner and peripherals 

Ben Vanalstine   
Account Manager   
Enterprise Marking Products 
17450 Tiller Court   
Westfield, IN  46074   
317-867-7600, Ext. 107 
benv@emptechgroup.com 

Equipment assistance is available from Court Technology. Any request must 
be accompanied by ticket statistics, by officer, for the current year to date or 
prior calendar year. Equipment requests will be handled on a need based; first 
come -first serve basis. Equipment valued at less than $500 provided by IOCT 
will become the property of the agency, equipment valued at greater than $500 
will remain the property of IOCT and will be subject to an annual 
equipment audit. Support will be limited to the eCWS software and 
configuration of the scanner only. Upkeep, maintenance, and replacement of 
the equipment will be the sole responsibility of the receiving agency. The 
equipment and software will be accompanied by a memorandum of 
understanding between IOCT and the agency. Please contact IOCT with any 
questions. 

IOCT- Electronic Citation and Warning System 
ecwsSupport@courts.in.gov 

Recommended Accessories 
Other accessories you may wish to consider, 
when making funding requests or writing grant proposals, 
are Bluetooth Keyboards and screen protectors. 
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